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Welcome to Denver! We hope that you enjoy your
stay in the beautiful city we call home.

Congratulations to our colleague Dr.
Mary Guy, winner of the 2018 Dwight
Waldo Award! We will celebrate her
achievement at a reception on
Sunday, March 11. Please join us!

SPA faculty publishes research and textbooks on a wide

range of topics in the field. Recent book publications include:

Guy, Mary & Ely, Todd (in press): Essentials of Public Service: An Introduction

to Public Administration. Melvin & Leigh.

spa.ucdenver.edu

Siddiki, Saba, Espinosa, Salvador & Heikkila, Tanya (in press): Contextualizing

Compliance in the Public Sector: Individual Motivations, Social Processes, and

Institutional Design. Routledge.

Scheberle, Denise (2018): Industrial Disasters and Environmental Policy:

Villains, Heroes, and the Rest of Us. Avalon.

Raadschelders, Jos C.N. & Stillman, Richard (2017): Foundations of Public

Administration. Melvin and Leigh.

Weible, Christopher & Sabatier, Paul (2017): Theories of the Policy Process

(4th ed.). Taylor & Francis.
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� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions

'ear &olleagXes�

:elcoPe to 'enver and the PoXntainoXs :est! :e are delighted to hold $63$¶s ��th $nnXal &onference in a location that perfectl\
s\PEoli]es oXr thePe� Mission Focused and Service First: Creating Innovative Solutions� $s we focXs this \ear¶s conference on
pXElic sector innovation� few cities are Eetter positioned to host these discXssions than 'enver� ,nnovation sXrroXnds Xs in this
EeaXtifXl cit\� as do the Pan\ pXElic adPinistration issXes faPiliar to all of Xs� inclXsion� technolog\� ethics� Pilitar\ service� cliPate�
pXElic health and Pore�

'enver and this conference also are a Post fitting place to highlight mission and service� 3XElic adPinistration continXes to face
Xnprecedented challenges as pXElic ePplo\ees Panage larger and larger coPPXnities and prograPs with fewer and fewer resoXrces�
This \ear¶s �� session tracNs will provide acadePics and practitioners aliNe a wide range of taNe�awa\ resoXrces as we definitivel\
Eridge theor\ and practice� 6essions will provide opportXnities not onl\ for researchers and acadePicians to dePonstrate their worN�
EXt also highlight wa\s practitioners can pXt that worN to Xse�

,n Neeping with oXr thePe� we will salXte individXals who ePEod\ the ideals of those for whoP oXr lectXres oXr naPed� inclXding
(lliot 5ichardson� 'onald 6tone and 1esta 0� *allas� :e will celeErate an $63$ core valXe²social eTXit\²throXgh the *loria
+oEson 1ordin 6ocial (TXit\ $ward and recogni]e career�long pXElic service excellence throXgh the 1ational 3XElic 6ervice $wards�
$nd� of coXrse� we will honor the ���� class of )oXnders¶ )ellows� the next generation of those serving the pXElic good� :e are
gratefXl to those individXals and organi]ations that have generoXsl\ sXpported oXr conference throXgh sponsorships� contriEXtions
and other gifts� <oX have Pade this event possiEle�

3lease Moin Xs for this \ear¶s :elcoPe 5eception� where fXn and networNing will reign at the 'owntown 'enver $TXariXP� :e
cannot proPise swiPPing with the dolphins� EXt we can proPise a relaxed atPosphere and plent\ of aTXatic wildlife to perXse as
\oX connect with \oXr friends and colleagXes� 8niversit\ and groXp receptions will taNe place 6Xnda\ and 0onda\ evenings� offering
occasions for \oX to networN with \oXr peers and honor individXals for their accoPplishPents� %e sXre to PaNe the Post of all of
these opportXnities� :e thanN those organi]ations that have sponsored receptions� <oXr sXpport is significant and critical to oXr
attendees¶ experience�

:e want to recogni]e the leadership and gXidance of the ���� &onference 3rograP &oPPittee� led E\ &o�&hairs Ton\a 1eaves
and 3aXl 'anc]\N� :e owe theP oXr deep appreciation for developing a content rich prograP that Erings together scholarl\ and
practitioner perspectives in oXr ����plXs concXrrent sessions� plenar\ and presidential panels and other events� ThanNs as well to -�
3aXl %laNe for again serving as oXr Paster of cerePonies dXring the plenar\ sessions�

:e extend a warP greeting to those who have Pade attending the $63$ $nnXal &onference an annXal tradition� )or those Moining Xs
for the first tiPe� we Nnow \oX will find this conference to Ee a welcoPing place to forge new professional and personal relationships�
we hope this is the first of Pan\ \oX will attend�

ThanN \oX for attending the ���� $nnXal &onference� 0ore iPportant� we are gratefXl to each of \oX for activel\ and PeaningfXll\
engaging in the worN of oXr 6ociet\� :e salXte \oXr dedication and coPPitPent to the pXElic service� in the 8nited 6tates and aroXnd
the world�

-anice /achance %ill 6hields
2017-2018 President Executive Director

1730 Rhode Island Ave., NW, Suite 500 • Washington, DC 20036
Telephone: 202-393-7878 • Fax: 202-638-4952 • www.aspanet.org
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DĂƌĐŚ�ϵ͕ ϮϬϭϴ

'ƌĞĞƚŝŶŐƐ͕

�Ɛ�ƚŚĞ�DĂǇŽƌ�ŽĨ ƚŚĞ��ŝƚǇ ĂŶĚ��ŽƵŶƚǇ ŽĨ��ĞŶǀĞƌ͕�/ Ăŵ�ƉůĞĂƐĞĚ ƚŽ�ĞǆƚĞŶĚ�Ă ǁĂƌŵ�ǁĞůĐŽŵĞ�ƚŽ�ƚŚĞ
�ŵĞƌŝĐĂŶ�^ŽĐŝĞƚǇ ĨŽƌ�WƵďůŝĐ��ĚŵŝŶŝƐƚƌĂƚŝŽŶ�ĂƐ�ǇŽƵ ĐŽŶǀĞŶĞ�ĨŽƌ�ǇŽƵƌ�ϮϬϭϴ �ŶŶƵĂů �ŽŶĨĞƌĞŶĐĞ͘

&Žƌ�ĂůŵŽƐƚ�ϴϬ�ǇĞĂƌƐ͕�dŚĞ �ŵĞƌŝĐĂŶ�^ŽĐŝĞƚǇ ĨŽƌ�WƵďůŝĐ��ĚŵŝŶŝƐƚƌĂƚŝŽŶ�ŚĂƐ�ƉůĂǇĞĚ�Ă�ǀŝƚĂů ƌŽůĞ�ŝŶ�ĂĚǀĂŶĐŝŶŐ
ƚŚĞ�ƉƌĂĐƚŝĐĞ�ŽĨ�ƉƵďůŝĐ�ĂĚŵŝŶŝƐƚƌĂƚŽƌƐ͘�tŝƚŚ�ϴ͕ϬϬϬ ǀĂůƵĞĚ�ƉƌĂĐƚŝƚŝŽŶĞƌƐ͕�ƐƉĞĐŝĂůŝƐƚƐ͕�ƌĞƐĞĂƌĐŚĞƌƐ�ĂŶĚ
ƐƚƵĚĞŶƚƐ͕�ǇŽƵƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ ŚĂƐ�ĞŵďƌĂĐĞĚ�ŝŶŶŽǀĂƚŝŽŶ͕�ĂĚĚƌĞƐƐĞĚ�ƉƵďůŝĐ�ƐĞƌǀŝĐĞ�ŝƐƐƵĞƐ�ĂŶĚ�ƉƌŽŵŽƚĞĚ
ĐŚĂŶŐĞ�ĂĐƌŽƐƐ�ƚŚĞ�ĐŽƵŶƚƌǇ͕�ĂůǁĂǇƐ�ŬĞĞƉŝŶŐ ƚŚĞ�ŵŝƐƐŝŽŶ�ŽĨ�ŐŽǀĞƌŶŵĞŶƚ�Ăƚ�ƚŚĞ ĨŽƌĞĨƌŽŶƚ ŽĨ�ǇŽƵƌ
ĐŚĂůůĞŶŐŝŶŐ ĂŶĚ�ĨƵůĨŝůůŝŶŐ�ǁŽƌŬ͘

dŚŝƐ�ǇĞĂƌ͛Ɛ�ĐŽŶĨĞƌĞŶĐĞ�ǁŝůů ŐĂƚŚĞƌ�ŵŽƌĞ ƚŚĂŶ ϭ͕ϮϬϬ�ĂƚƚĞŶĚĞĞƐ�ƚŽ�ĞǆƉůŽƌĞ ƚŚĞ�ĐƵƌƌĞŶƚ�ƚƌĞŶĚƐ ĂŶĚ
ŝŶĨŽƌŵĂƚŝŽŶ�ǁŝƚŚŝŶ�ƚŚĞ ĚŝƐĐŝƉůŝŶĞ͘�/�Ăŵ�ĐŽŶĨŝĚĞŶƚ�ƚŚŝƐ�ĞǀĞŶƚ�ǁŝůů ƉƌŽǀŝĚĞ�ǇŽƵƌ�ŵĞŵďĞƌƐ�ĂŶĚ�ŵĂŶǇ�ŽƚŚĞƌƐ
ĨƌŽŵ ƚŚĞ��ĞŶǀĞƌ�ĂƌĞĂ�ǁŝƚŚ�ĂŶ�ŝŵƉŽƌƚĂŶƚ ĨŽƌƵŵ ƚŽ�ŶĞƚǁŽƌŬ͕�ĞŵƉŽǁĞƌ�ĂŶĚ�ŝŶŶŽǀĂƚĞ͘

tŚŝůĞ�ŝŶ ƚŚĞ�DŝůĞ�,ŝŐŚ��ŝƚǇ͕�/�ĞŶĐŽƵƌĂŐĞ�ǇŽƵ�ƚŽ�ĞǆƉůŽƌĞ�ƚŚĞ�ŵĂŶǇ�ĂƚƚƌĂĐƚŝŽŶƐ�ǁĞ�ŚĂǀĞ�ƚŽ�ŽĨĨĞƌ͕�ŝŶĐůƵĚŝŶŐ͗
�ĞŶǀĞƌ͛Ɛ�hŶŝŽŶ�^ƚĂƚŝŽŶ͕ ƚŚĞ �ĞŶǀĞƌ��ƌƚ DƵƐĞƵŵ͕ ƚŚĞ��ĞŶǀĞƌ��ŽƚĂŶŝĐ�'ĂƌĚĞŶƐ͕ ƚŚĞ�,ŝƐƚŽƌǇ��ŽůŽƌĂĚŽ
�ĞŶƚĞƌ͕�ƚŚĞ DŽůůǇ��ƌŽǁŶ ,ŽƵƐĞ�DƵƐĞƵŵ͕ ƚŚĞ��ĞŶǀĞƌ�&ŝƌĞĨŝŐŚƚĞƌ͛Ɛ DƵƐĞƵŵ͕�ƚŚĞ��ƵƚƚĞƌĨůǇ�WĂǀŝůŝŽŶ�ĂŶĚ
ŵƵĐŚ�ŵŽƌĞ͘�dĂŬĞ�Ă�ďƌĞǁĞƌǇ�ƚŽƵƌ�ĂŶĚ�ƐĂŵƉůĞ�ƐŽŵĞ�ŽĨ�ƚŚĞ �ĞŶǀĞƌ ĨŽŽĚ�ƐĐĞŶĞ�ǁŚŝůĞ�ǇŽƵ�ĞŶũŽǇ�ĞǀĞƌǇƚŚŝŶŐ
ƚŚĞ�ĐŝƚǇ ŚĂƐ�ƚŽ�ŽĨĨĞƌ͘

KŶ�ďĞŚĂůĨ�ŽĨ�ƚŚĞ�ƉĞŽƉůĞ ŽĨ �ĞŶǀĞƌ͕�/�ĞǆƚĞŶĚ ďĞƐƚ ǁŝƐŚĞƐ�ƚŽ�ǇŽƵ ĨŽƌ�Ă�ƌĞŵĂƌŬĂďůĞ�ĞǀĞŶƚ͘

ZĞƐƉĞĐƚĨƵůůǇ͕

DŝĐŚĂĞů �͘�,ĂŶĐŽĐŬ
DĂǇŽƌ



$63$ &onference $ttendees�

:elcoPe to 'enver! The 6chool of 3XElic $ffairs at the 8niversit\ of &olorado 'enver is proXd to serve as a 3latinXP
6ponsor for this \ear¶s conference� :e thinN \oX will find PXch to enMo\ in 'enver� inclXding spectacXlar views of the
5ocN\ 0oXntains and a tePperate cliPate with aEoXt ��� da\s of sXnshine per \ear�

³The 0ile�+igh &it\´ is hoPe to nearl\ ������� people in a Petropolitan area of ��� Pillion inhaEitants� The cit\ has
a thriving innovation econoP\� viErant arts scene� do]ens of great oXtdoor festivals and distinct neighEorhoods� each
offering a XniTXe experience� 'enver is clearl\ a cit\ on the Pove� 5ecent accolades inclXde�

� �� 0ost 3opXlar 'estination for 0illennials �0a\flower &oPpan\� �����
� �� 0idsi]e &it\ for 1ew &ollege *radXates �$Perican ,nstitXte for (conoPic 5esearch� &ollege 'estinations

,ndex� �����
� �� %est 3lace for %Xsiness and &areers �Forbes� ���� and �����
� �� %est 3lace to /ive �U.S. News & World Report� �����

'enver has the highest concentration of federal agencies oXtside :ashington� '�&�� a wide range of nonprofit
organi]ations and a roEXst private sector� 2Xr stXdents enMo\ Pan\ opportXnities for fantastic internships and aPa]ing
careers�

The 8niversit\ of &olorado 'enver has Pore than ������ stXdents at the school¶s caPpXs in downtown 'enver� 2Xr
stXdent Eod\ is ver\ diverse� �� percent of XndergradXates are stXdents of color and international stXdents coPe froP
�� different coXntries�

The 6chool of 3XElic $ffairs is ranNed ��th in the 8nited 6tates and is fXll\ accredited E\ 1$63$$� :e offer a nXPEer
of highl\ ranNed prograPs� inclXding environPental polic\� nonprofit PanagePent� pXElic PanagePent and cit\
PanagePent� ThanNs to oXr location in a progressive XrEan environPent� facXlt\ and stXdents are aEle to worN on
crXcial issXes that affect the entire nation� sXch as edXcation reforP� fracNing� legali]ed PariMXana� XrEan sXstainaEilit\
and water polic\�

:e hope that \oX have a prodXctive and energi]ing conference� and that \oX get the opportXnit\ to explore the cit\ we
call hoPe�

6incerel\�

3aXl TesNe
'ean and 8niversit\ of &olorado 'istingXished 3rofessor
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P R O G R A M  C O - C H A I R S  A N D
H O N O R A R Y C 0 - C H A I R S
P52*5A0 &2�&+A,56
Paul 'anc]yN

3aXl 'anc]\N is director of
execXtive edXcation in 6acraPento
for the 8niversit\ of 6oXthern
&alifornia� 6ol 3rice 6chool of
3XElic 3olic\� +e is vice president
of $63$�

,n his cXrrent capacit\� 'anc]\N
designs and presents in leadership

and PanagePent prograPs²iPpacting national� state
and local governPental and nonprofit organi]ations²
teaches Paster¶s level classes and is an execXtive coach�
+e cofoXnded and is lead architect of
www�/eadership(nergi]es�coP�

$ retXrned 3eace &orps volXnteer� 'anc]\N earned his
3h�'� froP the 8niversit\ of 3ittsEXrgh� 03$ froP
the 8niversit\ of 6oXthern &alifornia and %6 froP
3enns\lvania 6tate 8niversit\� +e EecaPe a certified
execXtive coach throXgh the ,nternational &oaching
)ederation and was trained at the +Xdson ,nstitXte for
&oaching� +e holds +arvard 8niversit\¶s 0ediating
'ispXtes certification�

7onya 7� 1HaYHs
Ton\a 1eaves is the director of the
&enters on the 3XElic 6ervice in
*eorge 0ason 8niversit\¶s 6char
6chool of 3olic\ and *overnPent�
,n this role� she Paintains
oversight of its da\�to�da\
adPinistrative operations� secXres
new research and developPent
contracts and Paintains a series of

execXtive edXcation prograPs� 6he serves as a facXlt\
PePEer in the 0asters of 3XElic $dPinistration prograP
and &oordinator for its (Pergenc\ 0anagePent and
+oPeland 6ecXrit\ certificate� 1eaves also serves as
director of the 9irginia &ertified 3XElic 0anager�
3rograP� 3rior to Moining 0ason� 1eaves was director of
the 0ississippi 3XElic 6afet\ 'ata /aEorator\ at the
6ocial 6cience 5esearch &enter of 0ississippi 6tate
8niversit\� where she rePains a research fellow�

$s a scholar� 1eaves¶ research portfolio has inclXded
secXring contracts froP the 9irginia 'epartPent of
(Pergenc\ 0anagePent� 1ational +ighwa\ 6afet\
Transportation $dPinistration� 1ational 2ceanic
and $tPospheric $dPinistration� Transportation
6ecXrit\ $dPinistration� and )ederal (Pergenc\
0anagePent $genc\� To date� her research fXnding
totals approxiPatel\ �� Pillion� 6he has pXElished in
the Review of Policy Research� Journal of Emergency
Management� Review of Public Personnel Management�
and the American Journal of Public Health� 6he has
co�aXthored EooN chapters in The Future of Disaster
Management in the U.S.: Rethinking Legislation,
Policy, and Finance, New Voices in the Old South: How
Women and Minorities Influence Southern Politics�
6he also was an editor for the 1ational $cadeP\ of
3XElic $dPinistration and $Perican 6ociet\ for 3XElic
$dPinistration¶s Memos to National Leaders�

1eaves holds a 3h�'� froP 0ississippi 6tate� where she
earned her 033$� 6he has participated in the 8niversit\
of 0ichigan¶s ,nterXniversit\ &onsortiXP for 3olitical
and 6ocial 5esearch 6XPPer 3rograP in 4Xantitative
0ethods of 6ocial 5esearch� 'XNe 8niversit\¶s '\naPic
0anagePent and /eadership 3rograPs� and the
0assachXsetts ,nstitXte of Technolog\¶s 0anagePent and
,nnovation 3rograP�

$n active $63$ PePEer� 1eaves served as 'istrict
,, 5epresentative and conference coordinator for the
1ortheast &onference on 3XElic $dPinistration� 6he
is treasXrer for the 6ection on (Pergenc\ and &risis
0anagePent� an associate editor for the Journal of
Urban Management and a Eoard PePEer for the 6ection
on 3XElic 3erforPance and 0anagePent�
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Allan 5osHnEauP
$llan 5osenEaXP is professor of
pXElic adPinistration and director
of the ,nstitXte for 3XElic
0anagePent and &oPPXnit\
6ervice and the &enter for
'ePocrac\ and *ood *overnance
at )lorida ,nternational 8niversit\
�),8�� +e caPe to ),8 froP the
8niversit\ of 0ar\land as dean of

),8¶s forPer 6chool of 3XElic $ffairs and 6ervices�
5osenEaXP has worNed in national� state and local
governPent and carried oXt nXPeroXs international
proMects for the 8nited 1ations� 8�6� $genc\ for
,nternational 'evelopPent� :orld %anN� 6wedish
,nternational 'evelopPent $genc\ and governPents
aroXnd the world� +e is a past president of Eoth $63$
and the ,nternational $ssociation of 6chools and
,nstitXtes of $dPinistration in %rXssels� %elgiXP� %ased
on noPination E\ the secretar\ general of the 8nited
1ations and approval E\ its (conoPic and 6ocial &oXncil�
he served as vice chair of the 8nited 1ations &oPPittee
of (xperts on 3XElic $dPinistration� +e is a fellow of the
1ational $cadeP\ of 3XElic $dPinistration and recipient
of varioXs awards for the EXilding of local dePocrac\ in
/atin $Perica�

P R O G R A M  C O - C H A I R S  A N D
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+2125A5< &2�&+A,56
0aria P� AristiJuHta

0aria $ristigXeta is director of the
6chool of 3XElic 3olic\ and
$dPinistration� &harles 3� 0essicN
&hair of 3XElic $dPinistration�
and senior polic\ fellow in the
,nstitXte of 3XElic $dPinistration
at the 8niversit\ of 'elaware� +er
teaching and research interests are
priParil\ related to pXElic�sector

PanagePent and inclXde perforPance PeasXrePent�
strategic planning� and organi]ational Eehavior� 6he has
pXElished nXPeroXs MoXrnal articles� EooN chapters and
EooNs� inclXding Managing for Results in State
Government� co�aXthor of Managing Human Behavior in
Public and Nonprofit Organizations, Managing and
Measuring Performance in Public and Nonprofit
Organizations� and Organizational Behavior� 6he has
served as co�editor of the International Handbook of
Practice-Based Performance Management� 6he is a
fellow of the 1ational $cadeP\ of 3XElic $dPinistration�
an $63$ past president and PePEer of the (xecXtive
&oXncil of 1etworN of 6chools of 3XElic 3olic\� $ffairs
and $dPinistration� +er doctorate is froP the 8niversit\
of 6oXthern &alifornia�

6usan 7� *ooGHn
6Xsan Tinsle\ *ooden is professor
of pXElic adPinistration and polic\
at the /� 'oXglas :ilder 6chool of
*overnPent and 3XElic $ffairs at
9irginia &oPPonwealth
8niversit\� 6he is iPPediate past
president of $63$� where she is a
life PePEer� $ fellow of the
1ational $cadeP\ of 3XElic

$dPinistration� *ooden is an internationall\ recogni]ed
social eTXit\ scholar who has pXElished extensivel\ on the
topic� +er Post recent EooN is Race and Social Equity: A
Nervous Area of Government� +er research has Eeen
fXnded E\ several organi]ations inclXding 0'5&� the
5Xssell 6age )oXndation� the .ellogg )oXndation and the
0anhattan ,nstitXte for 3olic\ 5esearch� *ooden received
a )XlEright 6pecialist $ward to =a\ed 8niversit\ in $EX
'haEi� 8nited $raE (Pirates� 6he received her 3h�'�
froP the 0axwell 6chool of &iti]enship and 3XElic $ffairs
at 6\racXse 8niversit\�
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P/A7,180 6P216256
*HorJH 0ason 8niYHrsity� 6cKar 6cKool of
Policy anG *oYHrnPHnt                 
*eorge 0ason 8niversit\¶s 6char
6chool of 3olic\ and *overnPent
prepares stXdents to Ee leaders and
Panagers in all sectors� /earning
froP professors with real�world experience� gradXates
gain the applicaEle sNills and practical Nnowledge to
lead governPent agencies and nonprofit organi]ations�
develop pXElic prograPs� create innovative consXlting
solXtions and provide expert polic\ anal\sis� $lXPni
are doing conseTXential worN at leading ePplo\ers�
inclXding the 8�6� 'epartPent of 6tate� 8�6� $genc\
for ,nternational 'evelopPent� :orld %anN� 8nited
1ations� 'eloitte� %oo] $llen +aPilton and Pan\ others�
'ecisionPaNers and the pXElic also Xse facXlt\ research
to Xnderstand and develop polic\ in a variet\ of areas�
/ocated where polic\ happens²MXst three Piles froP
the 3entagon� foXr Piles froP The :hite +oXse and six
Piles froP the 8�6� &apitol²stXdents connect to MoEs�
internships and networNing that can onl\ Ee foXnd in the
:ashington� '& area�
Sponsored Events:
President’s Reception
Saturday Exhibit Hall Coffee Break
Awards Program
Two Conference Tracks

8niYHrsity of &oloraGo 'HnYHr� 6cKool of PuElic
Affairs                               
The 6chool of 3XElic
$ffairs �63$� at the
8niversit\ of &olorado
'enver is where visionar\ leaders find their point of
view� U.S. News & World Report ranNs the &8 'enver¶s
6chool of 3XElic $ffairs as the top pXElic affairs school in
&olorado and aPong the Eest in the nation� 2Xr world�
class facXlt\ and downtown location create coXntless
opportXnities for experiential learning� &oPEine this with
oXr rigoroXs prograPs and flexiEle schedXles and the
resXlt is a stXdent Eod\ Xnited in its vision for a Eetter
world and eTXipped with the sNills to PaNe it happen�
The 63$ offers Eachelor� Paster and doctoral prograPs
in pXElic adPinistration� criPinal MXstice and pXElic
affairs� *radXate certificates and degree concentrations
are availaEle in environPental polic\� state and local
governPent� ePergenc\ PanagePent�hoPeland secXrit\�
nonprofit organi]ations� criPe anal\sis and gender�Eased
violence� 9isit spa�Xcdenver�edX or call ������������ for
additional inforPation or to schedXle a visit�
Sponsored Events:
Opening Plenary
Welcome Reception
Career Fair

25*A1,=A7,21A/ 6P216256
5outlHGJH� 7aylor     
	 Francis *rouS
5oXtledge 3XElic $dPinistration
provides researchers� professionals� lectXrers and
stXdents with high TXalit\ EooNs� MoXrnals� e�prodXcts and
resoXrces across a wide range of sXEMect areas� inclXding
pXElic adPinistration and PanagePent� XrEan politics�
pXElic polic\ and Pore�
Sponsored Event:
2018 Annual Conference

:ilHy
:ile\ has partnered with $63$ for
Pore than �� \ears to pXElish Public Administration
Review (PAR)� :e are proXd of oXr strong relationship
with $63$ and PAR and are delighted to sXpport $63$¶s
$nnXal &onference� 2Xr prograP inclXdes soPe of the
leading MoXrnals and EooNs in pXElic adPinistration�
PanagePent and pXElic polic\� a perfect resoXrce for
$63$ PePEers� 3lease visit the :ile\ Eooth for Pore
inforPation or go to www�wile\�coP for a coPprehensive
list of the MoXrnals and EooNs that we pXElish�
Sponsored Events:
2018 Annual Conference
Exhibit Hall Reception Honoring James Perry
Founders’ Fellows

',A021' 6P21625
8niYHrsity of PittsEurJK� *raGuatH 6cKool of
PuElic anG ,ntHrnational Affairs       
The *radXate 6chool of 3XElic and
,nternational $ffairs �*63,$� at the
8niversit\ of 3ittsEXrgh� now celeErating
its ��th anniversar\� is one of the world¶s Post
coPprehensive schools of pXElic service with Pore than
����� alXPni Eased throXghoXt the 8nited 6tates and in
Pore than ��� coXntries aroXnd the world� *63,$ offers
Paster¶s degrees in pXElic adPinistration� pXElic and
international affairs and international developPent� a Pid�
career Paster¶s degree in pXElic polic\ and PanagePent
�availaEle online or on caPpXs�� and a 3h�'� in pXElic and
international affairs� 2Xr Pission of preparing leaders
to go froP local to gloEal is sXpported E\ the -ohnson
,nstitXte for 5esponsiEle /eadership and the )rances
+esselEein /eadership )orXP� which offers special
prograPs to Pentor leaders for careers ranging froP cit\
and nonprofit PanagePent to gloEal pXElic service�
Sponsored Events:
Donald C. Stone Lecture
Exhibit Hall
Conference Tote Bag

C O N F E R E N C E S P O N S O R S
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these prograPs� the %Xsh 6chool provides a high TXalit\
and affordaEle edXcation to Pore than ��� stXdents who
desire careers in pXElic and international affairs at local�
state� national and international levels�
Sponsored Item:
Hotel Key Card

%521=( 6P216256
&alifornia 6tatH 8niYHrsityŋ
6an %HrnarGino
The 0aster of 3XElic $dPinistration at &alifornia 6tate
8niversit\²6an %ernardino �&686%� prepares stXdents
for leadership in pXElic service� 2Xr Pission is to offer a
high TXalit\ edXcation in pXElic adPinistration foXnded
on pXElic service valXes� especiall\ diversit\� inclXsiveness
anddePocratic governance� :e provide stXdents with
a generalist pXElic adPinistration edXcation� inclXding
tools for decisionPaNing� an Xnderstanding of the
dePocratic s\steP of governance in the 8nited 6tates
and a capacit\ to worN ethicall\ and professionall\ in the
pXElic interest� :e are coPPitted to ethical practices in
pXElic PanagePent and sXpport $63$¶s &ode of (thics�
The 03$ at &686% is offered throXgh Eoth on�caPpXs
and online classes� $ll classes are offered each \ear in
Eoth forPats so stXdents can choose their Podalit\�
Sponsored Item:
Lanyard

FloriGa ,ntHrnational 8niYHrsity� 6tHYHn -� *rHHn
6cKool of ,ntHrnational anG PuElic Affairs�
'HSartPHnt of PuElic Policy anG AGPinistration
The Pission of the ),8
'epartPent of 3XElic 3olic\ and
$dPinistration is to advance
excellence in teaching� scholarship� coPPXnit\ service
and professional engagePent� :ith an ePphasis on
creative proEleP�solving� leadership and PanagePent
in coPplex XrEan areas� the 'epartPent provides
stXdents with a professional edXcation in pXElic sector
and nonprofit PanagePent E\ offering a %achelor of
3XElic $dPinistration� a 1$63$$ accredited 0aster
of 3XElic $dPinistration� and a 3h�'� in 3XElic $ffairs�
as well as *radXate &ertificate speciali]ations� The
'epartPent hoXses the ,nstitXte for 3XElic 0anagePent
and &oPPXnit\ 6ervice �,30&6� and The 0etropolitan
&enter at ),8�
Sponsored Events:
International Assembly
Founders’ Fellows
Sunday Exhibit Hall Coffee Break

*2/' 6P21625
9irJinia &oPPonZHaltK 8niYHrsity� /� 'ouJlas
:ilGHr 6cKool of *oYHrnPHnt anG PuElic Affairs
The /� 'oXglas :ilder         
6chool of *overnPent and
3XElic $ffairs at 9irginia
&oPPonwealth 8niversit\ in
5ichPond� 9a�� inforPs pXElic polic\ throXgh scholarship
and coPPXnit\ engagePent and prepares stXdents to Ee
toPorrow¶s leaders� The :ilder 6chool ePEodies the
valXes of independent thoXght and pXElic service
chaPpioned E\ /� 'oXglas :ilder� the nation¶s first
elected $frican $Perican governor and a distingXished
professor at the school that Eears his naPe� :e offer
gradXate and XndergradXate degrees and certificates in
pXElic polic\ adPinistration� criPinal MXstice� hoPeland
secXrit\ and ePergenc\ preparedness� XrEan and regional
stXdies and planning� nonprofit PanagePent� geographic
inforPation s\stePs� and gender violence intervention�
The :ilder 6chool¶s centers provide expertise in research�
leadership developPent and polic\ oXtreach� The :ilder
6chool¶s 0aster of 3XElic $dPinistration prograP seeNs
to develop creative� principled leaders who Xnderstand
the dePands placed Xpon local� national and gloEal pXElic
and nonprofit institXtions and are eTXipped with sNills in
prograP PanagePent and polic\ anal\sis� $ppl\ing
theor\ and practice� the prograP addresses coPplex
social proElePs while advancing collaEorative� effective�
eTXitaEle and ethical dePocratic governance� The :ilder
6chool is ElocNs froP the 9irginia &apitol and a two�hoXr
drive froP the nation¶s capital� PaNing it an ideal location
for hands�on learning in governance and pXElic polic\�

Sponsored Events:
Presidential Panel: Ally Training
Founders’ Fellows
Card Holder

6,/9(5 6P21625
7H[as A	0 8niYHrsity� %usK 6cKool of
*oYHrnPHnt 	 PuElic 6HrYicH
The %Xsh 6chool of *overnPent
and 3XElic 6ervice opened its
doors on the Texas $	0
8niversit\ caPpXs in ����� The Xniversit\¶s service and
leadership ideals� which reflect those of oXr naPesaNe�
*eorge +�:� %Xsh� are a gXiding force in oXr instrXction�
The %Xsh 6chool offers residential Paster¶s degrees in
pXElic service and adPinistration and in international
affairs and a new online execXtive 0aster of 3XElic
6ervice and $dPinistration degree� *radXate certificates
in advanced international affairs� nonprofit PanagePent
and hoPeland secXrit\ also are availaEle online� ThroXgh
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as an elected official� in leading a nonprofit agenc\
or foXndation� in the Eroad and dePanding field of
criPinal MXstice or in the arena of polic\ anal\sis and
adPinistration� the 8&&6 6chool of 3XElic $ffairs has
PXch to offer� +ere \oX will interact with scholars and
leading practitioners in sPall classes� <oX will have an
opportXnit\ to contriEXte froP \oXr own experiences and
Ee challenged with opportXnities for new learning� <oX
also will engage in classrooP dialogXe and worN on real�
world proElePs in coPPXnit\ settings�
Sponsored Event:
Student and New Professional Summit

8niYHrsity of 'HlaZarH� 6cKool of PuElic Policy
anG AGPinistration                              
The 6chool of 3XElic 3olic\ and
$dPinistration �633$� at the 8niversit\
of 'elaware is a gloEall\ recogni]ed�
interdisciplinar\ coPprehensive school
of pXElic affairs� 633$ hoXses five gradXate degree
prograPs in pXElic adPinistration� XrEan affairs and
pXElic polic\� and disaster science and PanagePent�
two XndergradXate PaMors and three XndergradXate
Pinors in pXElic polic\� organi]ational and coPPXnit\
leadership� and five research and pXElic service centers�
inclXding the recentl\ forPed %iden ,nstitXte� 63$$
engages in sponsored and Xnsponsored research and
polic\ anal\sis and provides technical assistance to a
wide range of governPental� nonprofit and coPPXnit\
institXtions� ThroXgh its acadePic prograPs and research
and pXElic service centers� 63$$ engages facXlt\�
professional research staff and stXdents froP a variet\ of
discipline and diverse EacNgroXnds in the classrooP on
pXElic service proMects and in collaEoration with oXtside
organi]ations� 63$$ translates scholarship and research
into XsaEle Nnowledge that can inforP decisionPaNing
and polic\� iPprove leadership and PanagePent and
address critical societal needs�
Sponsored Item:
Water Bottle

8niYHrsity of 6an Francisco�              
6cKool of 0anaJHPHnt                              
The 0aster of 3XElic $dPinistration
�03$� and the 03$ with an ePphasis
in +ealth 6ervices $dPinistration
�03$�+6$� prograPs provide Pid�career and aspiring
professionals with an opportXnit\ to oEtain advanced
Panagerial edXcation applicaEle to a Eroad range of pXElic
sector� nonprofit� and health care organi]ations� The 03$
prograP is accredited E\ the 1etworN of 6chools of 3XElic
3olic\� $ffairs and $dPinistration �1$63$$��
Sponsored Item:
Charging Station 

-anicH /acKancH
Sponsored Event:
Welcome Reception

6Hction on PHrsonnHl anG
/aEor 5Hlations �6PA/5�
)oXnded in ����� $63$¶s 6ection on
3ersonnel $dPinistration and /aEor
5elations �63$/5� represents a diverse coPPXnit\ of
hXPan resoXrce professionals froP aroXnd the world
dedicated to appl\ing Perit�Eased principles and
encoXraging diversit\ in pXElic and nonprofit sectors�
proPoting positive laEor PanagePent relationships�
advancing and expanding the Nnowledge of the field
throXgh research and scholarship� connecting theor\�
research and practice in hXPan resoXrces PanagePent
and polic\ to iPprove the effectiveness of pXElic services�
recogni]ing the contriEXtions of pXElic hXPan resoXrces
professionals to TXalit\ pXElic service� and proPoting
the iPportance of hXPan resoXrces PanagePent as a
fXndaPental part of pXElic and nonprofit organi]ations�
as well as pXElic adPinistration edXcation� To fXlfill
its Pission� 63$/5 sponsors panels� worNshops and
s\Pposia at $63$¶s $nnXal &onference to provide
opportXnities for PePEers to networN and exchange
ideas� $dditionall\� 63$/5 has developed several tasN
forces to stXd\ iPportant personnel and laEor relations
polic\ issXes� These tasN forces have helped forge $63$
positions and inforP polic\PaNers�
Sponsored Event:
Founders’ Fellows

8niYHrsity of &oloraGo &oloraGo 6SrinJs�
6cKool of PuElic Affairs
The 8niversit\ of &olorado &olorado
6prings �8&&6� 6chool of 3XElic
$ffairs provides high�TXalit\ degrees
and certificates within a cXltXre of
care� ,t is an environPent where stXdents� facXlt\ and
coPPXnit\ PePEers engage and learn froP each other
in the classrooP and throXgh research and experiential
learning� 2Xr prograPs ePphasi]e critical thinNing and
anal\tical sNills necessar\ for leading and Panaging
effectivel\ in a diverse societ\� 2Xr gradXates are
prepared to Ee innovative in the coPplex world in which
we live� 2Xr 0aster of 3XElic $dPinistration prograP
is accredited E\ the 1etworN of 6chools of 3XElic 3olic\�
$ffairs and $dPinistration� awarded onl\ after a rigoroXs
peer review process that ensXres oXr prograP provides
high TXalit\ edXcation and proPotes valXes of pXElic
service� The world of pXElic affairs is rich and varied�
fXll of challenges and rewards� :hether \oXr interests
lie in local� state or the federal governPent� in serving
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We are meeting new demands on public leadership in the context of changing
models of governance, with faculty and students who are redefining ideas
about public management and policy, in the classroom and in public institutions.

Distinguished facultyLeading academic programs

#5

— US News & World Report, 2017

#4

#11

City Management
and Urban Policy

Public Finance

#13 Overall

School of Public Affairs

Information
Technology

US News & World Report, 2017

Recent faculty and
student awards

Barry Bozeman named
ASU Regents’ Professor, the
university’s highest faculty honor
Federica Fusi, Ph.D. candidate,
selected as NASPAA Emerging
Scholar in Public Policy, Affairs
and Administration

#12

14

6

Global research
productivity in public affairs

Winners of national
and international
awards for research
excellence since 2011

National Academy of
Public Administration Fellows

(van de Walle and van Delft 2015)

Barry Bozeman
Stuart Bretschneider
Michael Crow
Jonathan Koppell
Karen Mossberger
Thom Reilly

Recruiting MPA students

Marvin Andrews Fellowships
in Urban Management

Two-year program starts each fall
(applications due March 15)

Full tuition waivers

Paid internships
• 1st year: Alliance for Innovation

(an ASU/ICMA partnership)

• 2nd year: local city government

spa.asu.edu/andrews

#7 Environmental
Policy

#9 Nonprofit
Management

#11 Public Management
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$63$ 6ection on 3ersonnel $dPinistration and /aEor
5elations

9irginia &oPPonwealth 8niversit\
:ile\

0Hrit
&entro de ,nvestigaciyn \ 'ocencia (conyPicas �&,'(�
/oXisiana 6tate 8niversit\� 3XElic $dPinistration

,nstitXte
Public Administration Quarterly
5Xtgers 8niversit\²1ewarN� 6chool of 3XElic $ffairs and

$dPinistration
6an 'iego 6tate 8niversit\� 6chool of 3XElic $ffairs
6oXtheastern &onference on 3XElic $dPinistration

�6(&o3$�
Texas 6oXthern 8niversit\� %arEara -ordan�0icNe\

/eland 6chool of 3XElic $ffairs
8niversit\ of %altiPore� &ollege of 3XElic $ffairs
8niversit\ of +aifa� 6chool of 3olitical 6ciences
8niversit\ of Texas at 'allas� 6chool of (conoPic�

3olitical and 3olic\ 6ciences

%ooN
$63$ 1orth Texas &hapter
$63$ 6ection on &oPplexit\ and 1etworN 6tXdies
$63$ 6ection on (Pergenc\ and &risis 0anagePent
$63$ 6oXth )lorida &hapter
$63$ 6tXdent and 1ew $dPinistration 3rofessionals

6ection
&ollege of &harleston
0idwest 3XElic $ffairs &onference
5oger :illiaPs 8niversit\²$63$ 5hode ,sland &hapter
ThoPas 6tanton

&ontriEutor
$63$ *old &oast &hapter
$63$ 1ew -erse\ &hapter
$63$ 6Xncoast &hapter
5ashPi 9iMa\ &hordi\a
3aXl 'anc]\N
3eter )ederPan
0arN /andahl
<ali 3ang
*rant 5issler
6tephen 5olandi
.endra 6tewart

&A5((5 FA,5 6P21625
8niversit\ of &olorado 'enver� 6chool of 3XElic $ffairs

8niYHrsity of 6outKHrn &alifornia� 6ol PricH
6cKool of PuElic Policy              
3XElic adPinistrators shape oXr
coPPXnities and safegXard oXr
fXtXre� The\ rXn oXr cities� governPent agencies and
nonprofits� The 8niversit\ of 6oXthern &alifornia� 6ol
3rice 6chool of 3XElic 3olic\ prepares stXdents to lead in
solving toda\¶s critical social challenges� 5anNed foXrth
aPong ��� schools of pXElic affairs nationwide� the 3rice
6chool has defined excellence in innovation and pXElic
affairs edXcation for nearl\ �� \ears� ,t is dedicated to
teaching and research that advances societ\ throXgh
Eetter governance� Pore effective social and health care
polic\ and sXstainaEle XrEan developPent� The 3rice
6chool also is hoPe to �� renowned research centers
and institXtes that condXct groXndEreaNing stXdies
that are cited E\ elected and appointed officials at all
levels� $long with the school¶s signatXre 0aster of 3XElic
$dPinistration degree� the 3rice 6chool offers gradXate
degrees in pXElic polic\� nonprofit leadership and
PanagePent� health adPinistration� XrEan planning and
real estate developPent�
Sponsored Item:
Badge Holder 

&2PP(5 6P216256
&leveland 6tate 8niversit\� 0axine *oodPan /evin

&ollege of 8rEan $ffairs (Welcome Reception Drink
Ticket)

2hio 6tate 8niversit\� -ohn *lenn &ollege of 3XElic
$ffairs (Hand Sanitizer)

3enn 6tate +arrisEXrg (Welcome Reception)
6oXtheastern &onference for 3XElic $dPinistration

�6(&o3$� (Welcome Reception and Founders’ Fellows
Program)

Tarleton 6tate 8niversit\ (Luggage Tag)
9irginia Tech� &enter for 3XElic $dPinistration and

3olic\ �&3$3� (Welcome Reception)
:ichita 6tate 8niversit\� +Xgo :all 6chool of 3XElic

$ffairs (Welcome Reception)

68PP257(56
$63$ 6tXdent and 1ew $dPinistration 3rofessionals
6ection (Trivia Night)

F281'(56ō F(//2:6 P52*5A0
68PP257(56
Full
)lorida ,nternational 8niversit\� 6teven -� *reen 6chool

of ,nternational and 3XElic $ffairs and the &enter for
'ePocrac\ and *ood *overnance� ,nstitXte for 3XElic
0anagePent

C O N F E R E N C E S P O N S O R S
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&onfHrHncH 5HJistration
$63$¶s registration desN is located in the &entennial
)o\er� 5egistration Eadges and conference Paterials can
Ee picNed Xp there� The registration desN will Ee open at
the following tiPes�

ThXrsda\� 0arch � ���� p�P� ± ���� p�P�
)rida\� 0arch � ���� a�P� ± ���� p�P�
6atXrda\� 0arch �� ���� a�P� ± ���� p�P�
6Xnda\� 0arch �� ���� a�P� ± ���� p�P�
0onda\� 0arch �� ���� a�P� ± ���� p�P�
TXesda\� 0arch �� ���� a�P� ± ����� a�P�

%aGJHs
$ll conference registrants will receive a personali]ed
Eadge with their registration pacNet� This badge
must be worn at all times and will be checked
at all sessions, meal functions and events. ,f
\oX Pisplace \oXr Eadge� please coPe to the $63$
registration desN in the &entennial )o\er for a
replacePent�

6Hcurity 5HPinGHr� &Hll PKonHs anG 2tKHr
(lHctronic 'HYicHs
3lease Ee coXrteoXs to presenters and fellow attendees
E\ silencing \oXr cell phone or other electronic devices
while attending edXcational sessions and Peetings�
$ttendees are rePinded not to leave itePs of valXe�
inclXding laptops� pXrses and taElets� Xnattended at an\
tiPe� Neither the hotel nor ASPA is responsible
for lost or stolen items.

&ontinuinJ (Gucation
$ttendees seeNing continXing edXcation can reTXest a
self�report forP at the registration desN� )orPs PXst
Ee coPpleted E\ the attendee and sXEPitted to the
individXal professional association� acadePic institXtion�
licensing Eoard or agenc\ for consideration� $63$
does not notif\ organi]ations on Eehalf of attendees�
nor does it Neep session attendance records� $63$
cannot gXarantee acceptance for continXing edXcation
E\ individXal licensing Eoards� 4Xestions regarding
continXing edXcation can Ee sent to
aspaconference#aspanet�org�

6SHaNHr &ancHllations�6uEstitutions
$63$ PaNes ever\ effort to offer prograPs of the highest
caliEer� ,n the event of speaNer�aXthor cancellations�
$63$ reserves the right to Podif\ session Paterial or
sXEstitXte speaNers withoXt advanced notice�

6SHcial AssistancH
$63$ is coPPitted to PaNing its entire conference
accessiEle to all individXals� inclXding those with
disaEilities� )or fXrther inforPation regarding special
needs or if \oX have previoXsl\ reTXested assistance�
please stop E\ the $63$ registration desN�

&onnHct ZitK 8s�
0aNe the Post of oXr social Pedia channels throXghoXt
the conference� 6hare \oXr experience and hear the EX]]
froP others!


@ASPANational²and tweet aEoXt the
conference Xsing #ASPA2018

 ASPANational

$nnXal &onference :eEsite�
www.aspanet.org/conference2018

0HssaJH &HntHr
$ Pessage Eoard is located near the $63$ registration
desN� $ttendees Pa\ post Pessages for other attendees�
&hecN the Eoard regXlarl\�

A6PA ,s (co�FriHnGly�
$63$ recogni]es the iPportance of protecting the
environPent and ³green´ Peeting practices� :e have
eliPinated paper copies of presentation aEstracts and
conference addenda� 3anel Xpdates and changes will Ee
Pade dail\ and posted on the $nnXal &onference weEsite�
www�aspanet�org�conference�����
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Chapter, Section and Journal meetings are listed on p. 18.

7+856'A< n MARCH 8
5eJistrDtiRn ���� S.P. Ŋ ���� S.P. &entenniDO )R\er

5eJistrDtiRn ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
3DneO SessiRns ���� D.P. Ŋ ���� D.P. 9DriRXs /RFDtiRns
SeFtiRn Rn 3XEOiF 3erfRrPDnFe 0DnDJePent S\PSRsiXP  ���� D.P. Ŋ ����� D.P.  0inerDO +DOO E
,nternDtiRnDO &ROORTXiXP Rn EthiFDO /eDGershiS ���� D.P. Ŋ 1RRn 0inerDO +DOO %
StXGent DnG 1eZ 3rRfessiRnDO SXPPit ���� D.P. Ŋ ���� S.P. &entenniDO )
)reG 5iJJs S\PSRsiXP Rn GOREDO 3XEOiF SerYiFe�
,nnRYDtiYe SROXtiRns fRr 3ROiF\ DnG GRYernDnFe ���� D.P. Ŋ ���� S.P. &entenniDO % DnG

0inerDO +DOO $
GRRG GRYernDnFe :RrOGZiGe S\PSRsiXP ���� D.P. Ŋ ���� S.P. &entenniDO &
'eiO S. :riJht S\PSRsiXP� /RFDO GRYernPent DnG the
StDtes� 7he ShiftinJ '\nDPiFs Rf StDte�/RFDO 5eODtiRns ���� D.P. Ŋ ���� S.P. &entenniDO $

3DneO SessiRns ���� D.P. Ŋ ����� D.P. 9DriRXs /RFDtiRns
)inDnFe &RPPittee 0eetinJ ����� D.P. Ŋ ����� D.P. SXPPit ��
3DneO SessiRns ����� D.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
EnGRZPent %RDrG 0eetinJ ����� S.P. Ŋ ���� S.P. SXPPit ��
3DneO SessiRns ���� S.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
SeFtiRn Rn &hinese 3XEOiF $GPinistrDtiRn $SSOiFDtiRn
DnG 3reSDrDtiRn fRr )DFXOt\ 3RsitiRns in $siD :RrNshRS ���� S.P. Ŋ ���� S.P. &entenniDO +

3DneO SessiRns ���� S.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
GRRG GRYernDnFe :RrOGZiGe 1etZRrNinJ 5eFeStiRn  ���� S.P. Ŋ ���� S.P. $JDte $
)RXnGersō )eOORZs DnG 0entRr 2rientDtiRn DnG
5eFeStiRn ���� S.P. Ŋ ���� S.P. 0inerDO +DOO E

$S3$ 7riYiD 1iJht ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &

6A785'A< n MARCH 10
5eJistrDtiRn ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
2SeninJ 3OenDr\ ���� D.P. Ŋ ����� D.P. &entenniDO '
3resiGentiDO 3DneO ����� D.P. Ŋ ����� S.P. &entenniDO E
SeFtiRn /eDGershiS 0eetinJ ����� S.P. Ŋ ���� S.P. 0inerDO +DOO '
3resiGentiDO 3DneO ����� S.P. Ŋ ���� S.P. &entenniDO E
)RXnGersō )eOORZs 3DneO ����� S.P. Ŋ ���� S.P. GrDnite $
3DneO SessiRns ����� S.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
E[hiEit +DOO 2Sen ����� S.P. Ŋ ���� S.P. &entenniDO )R\er
1DtiRnDO &RXnFiO 0eetinJ ���� S.P. Ŋ ���� S.P. &entenniDO G
)RXnGersō )eOORZs 3DneO ���� S.P. Ŋ ���� S.P. GrDnite $
3DneO SessiRns ���� S.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
3resiGentiDO 3DneO ���� S.P. Ŋ ���� S.P. &entenniDO E
)RXnGersō )eOORZs 3DneO ���� S.P. Ŋ ���� S.P. GrDnite $
3DneO SessiRns ���� S.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
:eOFRPe 5eFeStiRn ���� S.P. Ŋ ���� S.P. 'RZntRZn 'enYer $TXDriXP
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5eJistrDtiRn ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
&hDSter /eDGershiS 0eetinJ ���� D.P. Ŋ ����� D.P. &entenniDO )
3resiGentiDO 3DneO ���� D.P. Ŋ ����� D.P. &entenniDO E
)RXnGersō )eOORZs 3DneO ���� D.P. Ŋ ����� D.P. GrDnite $
3DneO SessiRns ���� D.P. Ŋ ����� D.P. 9DriRXs /RFDtiRns
E[hiEit +DOO 2Sen ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
EOOiRt 5iFhDrGsRn /eFtXre ����� D.P. Ŋ ����� D.P. &entenniDO '
GORriD +REsRn 1RrGin SRFiDO ETXit\ /XnFheRn
(Ticketed Event) ����� D.P. Ŋ ���� S.P. &entenniDO E

3DneO SessiRns ����� D.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
3resiGentiDO 3DneO ���� S.P. Ŋ ���� S.P. &entenniDO '
,nternDtiRnDO $ssePEO\ ���� S.P. Ŋ ���� S.P. &entenniDO G
3resiGentiDO 3DneO ���� S.P. Ŋ ���� S.P. &entenniDO E
3Dst 3resiGentsō 0eetinJ  ���� S.P. Ŋ ���� S.P. &entenniDO )
:iOe\ E[hiEit +DOO 5eFeStiRn +RnRrinJ -DPes 3err\ ���� S.P. Ŋ ���� S.P. E[hiEit +DOO
8niYersit\ 5eFeStiRns DnG 1etZRrNinJ EYents ���� S.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
3resiGentōs 5eFeStiRn ���� S.P. Ŋ ���� S.P. 3eDNōs /RXnJe

681'A< n MARCH 11

021'A< n MARCH 12
5eJistrDtiRn ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
SeFtiRn fRr :RPen in 3XEOiF $GPinistrDtiRn 1DtiRnDO
$ZDrGs %reDNfDst (Ticketed Event) ���� D.P. Ŋ ���� D.P. &entenniDO E

1$3$ )eOORZs 0eetinJ ���� D.P. Ŋ ���� D.P. 0inerDO +DOO )
3DneO SessiRns ���� D.P. Ŋ ���� D.P. 9DriRXs /RFDtiRns
E[hiEit +DOO 2Sen ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
1estD 0. GDOODs /eFtXre ����� D.P. Ŋ ����� D.P. &entenniDO '
3resiGentiDO 3DneO ����� D.P. Ŋ ���� S.P. &entenniDO E
)RXnGersō )eOORZs 3DneO ����� D.P. Ŋ ���� S.P. &entenniDO $
3DneO SessiRns ����� D.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
&Dreer )Dir ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )R\er
'RnDOG &. StRne /eFtXre ���� S.P. Ŋ ���� S.P. &entenniDO '
3resiGentiDO 3DneO ���� S.P. Ŋ ���� S.P. &entenniDO E
)RXnGersō )eOORZs 3DneO ���� S.P. Ŋ ���� S.P. &entenniDO $
3DneO SessiRns ���� S.P. Ŋ ���� S.P. 9DriRXs /RFDtiRns
8niYersit\ 5eFeStiRn ���� S.P. Ŋ ���� S.P. 0inerDO +DOO '
SeFtiRn Rn EffeFtiYe DnG SRXnG $GPinistrDtiRn in the
0iGGOe EDst 5eFeStiRn DnG 0RYie SFreeninJ EYent ���� S.P. Ŋ ���� S.P. &entenniDO %

78(6'A< n MARCH 13
5eJistrDtiRn ���� D.P. Ŋ ����� D.P. &entenniDO  )R\er
3DneO SessiRns ���� D.P. Ŋ ���� D.P. 9DriRXs /RFDtiRns
3DneO SessiRns ���� D.P. Ŋ ����� D.P. 9DriRXs /RFDtiRns
&ORsinJ 3OenDr\ ����� D.P. Ŋ ���� S.P. &entenniDO '
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Public Personnel Management Review (PPMR) -RXrnDO
EGitRrs  ���� D.P. Ŋ ���� D.P.  &entenniDO &

SeFtiRn Rn 'ePRFrDF\ DnG SRFiDO -XstiFe �S'S-�  ���� D.P. Ŋ ���� D.P.  &entenniDO )
SeFtiRn Rn ,nternDtiRnDO DnG &RPSDrDtiYe $GPinistrDtiRn
�S,&$� ���� D.P. Ŋ ���� D.P. GrDnite &

SeFtiRn Rn 1RnSrRfit 3ROiF\� 3rDFtiFe DnG 3DrtnershiSs
�S1333�  ���� D.P. Ŋ ���� D.P. &entenniDO %

SeFtiRn Rn 3ersRnneO $GPinistrDtiRn DnG /DERr 5eODtiRns
�S3$/5� DnG Review of Public Personnel Administration
(ROPPA) %Xsiness 0eetinJ

���� D.P. Ŋ ���� D.P. GrDnite $

SeFtiRn Rn 3XEOiF $GPinistrDtiRn 5eseDrFh �S3$5� ���� D.P. Ŋ ���� D.P. GrDnite %
SeFtiRn Rn SFienFe DnG 7eFhnRORJ\ in GRYernPent
�SS7,G� ���� D.P. Ŋ ���� D.P. &entenniDO $

/G%7 $GYRFDF\ $OOiDnFe �/G%7� ���� S.P. Ŋ ���� S.P. $JDte &
SeFtiRn fRr :RPen in 3XEOiF $GPinistrDtiRn �S:3$� ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )
SE&R3$ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &
SeFtiRn Rn &hinese 3XEOiF $GPinistrDtiRn �S&3$� ���� S.P. Ŋ ���� S.P. &entenniDO G
SeFtiRn Rn &RPSOe[it\ DnG 1etZRrN StXGies �S&1S� ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G
SeFtiRn Rn 3rRFXrePent DnG &RntrDFt 0DnDJePent
�S3&0� ���� S.P. Ŋ ���� S.P. 0inerDO +DOO $

SeFtiRn Rn 3rRfessiRnDO DnG 2rJDni]DtiRnDO 'eYeORSPent
�S32'� ���� S.P. Ŋ ���� S.P. $JDte %

SeFtiRn Rn 3XEOiF 3erfRrPDnFe 0DnDJePent �S330� ���� S.P. Ŋ ���� S.P. &entenniDO +
SeFtiRn Rn 7rDnsSRrtDtiRn 3ROiF\ DnG $GPinistrDtiRn
�S73$� ���� S.P. Ŋ ���� S.P. $JDte $

StXGents DnG 1eZ $GPinistrDtiRn 3rRfessiRnDOs SeFtiRn
�S1$3S� ���� S.P. Ŋ ���� S.P. 0inerDO +DOO %

SeFtiRn Rn EPerJenF\ DnG &risis 0DnDJePent �SE&0�  ���� S.P. Ŋ ���� S.P.  0DrORZ
s 5estDXrDnt�
0e]]Dnine /eYeO

&RORrDGR &hDSter .iFN�2ff ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G
SeFtiRn Rn EthiFs DnG ,nteJrit\ in GRYernDnFe �SE,G29�  ���� S.P. Ŋ ���� S.P. GrDnite &
SeFtiRn Rn +istRriFDO $rtistiF DnG 5efOeFtiYe E[SressiRn
�S+$5E� ���� S.P. Ŋ ���� S.P. GrDnite $

SeFtiRn Rn ,nterJRYernPentDO $GPinistrDtiRn DnG
0DnDJePent �S,$0� ���� S.P. Ŋ ���� S.P. GrDnite %

SeFtiRn Rn 3XEOiF 0DnDJePent 3rDFtiFe �S303�  ���� S.P. Ŋ ���� S.P.  $JDte $
SeFtiRn Rn $friFDn 3XEOiF $GPinistrDtiRn �S$3$�  ���� S.P. Ŋ ���� S.P.  $JDte %

6A785'A< n MARCH 10
American Review of Public Administration (ARPA) -RXrnDO
EGitRrs  ���� D.P. Ŋ ���� D.P.  &entenniDO G

&enter fRr $FFRXntDEiOit\ DnG 3erfRrPDnFe �&$3� ���� D.P. Ŋ ���� D.P.  &entenniDO +
,nternDtiRnDO &hDSter ���� D.P. Ŋ ���� D.P. GrDnite $
International Journal of Public Administration (IJPA)
EGitRriDO %RDrG ���� D.P. Ŋ ���� D.P. GrDnite %

SeFtiRn Rn EnYirRnPentDO DnG 1DtXrDO 5esRXrFes
$GPinistrDtiRn �SE15$� ���� D.P. Ŋ ���� D.P. &entenniDO %

SeFtiRn Rn +eDOth DnG +XPDn SerYiFes $GPinistrDtiRn
�S++S$� ���� D.P. Ŋ ���� D.P. GrDnite &

State and Local Government Review (SLGR) -RXrnDO
EGitRrs  ���� D.P. Ŋ ���� D.P. &entenniDO )

SeFtiRn Rn 3XEOiF /DZ DnG $GPinistrDtiRn �S3/$� ����� S.P. Ŋ ���� S.P.  S3/$ SXite

681'A< n MARCH 11

021'A< n MARCH 12
SeFtiRn Rn EffeFtiYe DnG SRXnG $GPinistrDtiRn in the
0iGGOe EDst �SES$0E� ���� S.P. Ŋ ���� S.P. &entenniDO %

Public Administration Review EGitRriDO %RDrG ���� S.P. Ŋ ���� S.P. &entenniDO )

FACULTY NEWS

DANIEL CHENG
PhD, Indiana University
Yuan (Daniel) Cheng joins the Humphrey
School as assistant professor this fall.
He researches questions surrounding
governance, government-nonpro�t
relationships, coproduction, and cross-

sectoral collaboration, often with a focus on urban
sustainability. Recent work examines the processes and
consequences of nonpro�ts becoming important players
in determining and �nancing public service provision.

JODI SANDFORT
Professor
Sandfort’s work to improve the delivery of
human services has experienced increased
visibility through the Future Services
Institute, which partners with state
agencies, counties, tribal nations, and

community organizations. The institute works to integrate
systems, increase innovation, and address institutional racism
through trainings and leadership development.

JERRY ZHAO
Associate Professor
Zhao directs the Institute for Urban &
Regional Infrastructure Finance to advance
research and engagement on strategic
issues of infrastructure investment across
urban and rural areas. The scope includes

physical infrastructure (transportation, water, and utilities)
as well as social infrastructure (education, public housing,
and public safety).

HUMPHREY SCHOOL OF PUBLIC AFFAIRS
UNIVERSITY OF MINNESOTA

301 19th Avenue South
Minneapolis, MN 55455

612.624.8910
hhh.umn.edu

INSPIRING LEADERS TO

ADVANCE THE
COMMON GOOD
Ranked among the country’s top 10 professional

public policy and planning schools, the Humphrey

School of Public Affairs at the University of Minnesota

is widely recognized for its role in examining public

issues and shaping policy and planning at the local,

state, national, and international levels.

INNOVATIVE, ONLINE TOOLS
SHARE RESEARCH WITH PUBLIC
The Humphrey School has launched a new online
collection of multimedia projects designed to share
faculty’s research � ndings with policymakers and
community partners in engaging and accessible ways.

The collection, called Civios, currently features
more than 30 podcasts, videos, and mixed media
presentations on issues ranging from immigration to
sex traf� cking and climate change. New products are
uploaded regularly, and then shared with practitioners
and the broader public through social networks.

Check out the research at civios.umn.edu.

» Six Master’s Degrees

» PhD in Public Affairs

» Six Certi�cates

ASPA Conf Select.indd   1 2/7/18   3:24 PM

�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions

C H A P T E R , S E C T I O N ,  J O U R N A L M E E T I N G S
F5,'A< n MARCH 9

Public Personnel Management Review (PPMR) -RXrnDO
EGitRrs  ���� D.P. Ŋ ���� D.P.  &entenniDO &

SeFtiRn Rn 'ePRFrDF\ DnG SRFiDO -XstiFe �S'S-�  ���� D.P. Ŋ ���� D.P.  &entenniDO )
SeFtiRn Rn ,nternDtiRnDO DnG &RPSDrDtiYe $GPinistrDtiRn
�S,&$� ���� D.P. Ŋ ���� D.P. GrDnite &

SeFtiRn Rn 1RnSrRfit 3ROiF\� 3rDFtiFe DnG 3DrtnershiSs
�S1333�  ���� D.P. Ŋ ���� D.P. &entenniDO %

SeFtiRn Rn 3ersRnneO $GPinistrDtiRn DnG /DERr 5eODtiRns
�S3$/5� DnG Review of Public Personnel Administration
(ROPPA) %Xsiness 0eetinJ

���� D.P. Ŋ ���� D.P. GrDnite $

SeFtiRn Rn 3XEOiF $GPinistrDtiRn 5eseDrFh �S3$5� ���� D.P. Ŋ ���� D.P. GrDnite %
SeFtiRn Rn SFienFe DnG 7eFhnRORJ\ in GRYernPent
�SS7,G� ���� D.P. Ŋ ���� D.P. &entenniDO $

/G%7 $GYRFDF\ $OOiDnFe �/G%7� ���� S.P. Ŋ ���� S.P. $JDte &
SeFtiRn fRr :RPen in 3XEOiF $GPinistrDtiRn �S:3$� ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )
SE&R3$ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &
SeFtiRn Rn &hinese 3XEOiF $GPinistrDtiRn �S&3$� ���� S.P. Ŋ ���� S.P. &entenniDO G
SeFtiRn Rn &RPSOe[it\ DnG 1etZRrN StXGies �S&1S� ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G
SeFtiRn Rn 3rRFXrePent DnG &RntrDFt 0DnDJePent
�S3&0� ���� S.P. Ŋ ���� S.P. 0inerDO +DOO $

SeFtiRn Rn 3rRfessiRnDO DnG 2rJDni]DtiRnDO 'eYeORSPent
�S32'� ���� S.P. Ŋ ���� S.P. $JDte %

SeFtiRn Rn 3XEOiF 3erfRrPDnFe 0DnDJePent �S330� ���� S.P. Ŋ ���� S.P. &entenniDO +
SeFtiRn Rn 7rDnsSRrtDtiRn 3ROiF\ DnG $GPinistrDtiRn
�S73$� ���� S.P. Ŋ ���� S.P. $JDte $

StXGents DnG 1eZ $GPinistrDtiRn 3rRfessiRnDOs SeFtiRn
�S1$3S� ���� S.P. Ŋ ���� S.P. 0inerDO +DOO %

SeFtiRn Rn EPerJenF\ DnG &risis 0DnDJePent �SE&0�  ���� S.P. Ŋ ���� S.P.  0DrORZ
s 5estDXrDnt�
0e]]Dnine /eYeO

&RORrDGR &hDSter .iFN�2ff ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G
SeFtiRn Rn EthiFs DnG ,nteJrit\ in GRYernDnFe �SE,G29�  ���� S.P. Ŋ ���� S.P. GrDnite &
SeFtiRn Rn +istRriFDO $rtistiF DnG 5efOeFtiYe E[SressiRn
�S+$5E� ���� S.P. Ŋ ���� S.P. GrDnite $

SeFtiRn Rn ,nterJRYernPentDO $GPinistrDtiRn DnG
0DnDJePent �S,$0� ���� S.P. Ŋ ���� S.P. GrDnite %

SeFtiRn Rn 3XEOiF 0DnDJePent 3rDFtiFe �S303�  ���� S.P. Ŋ ���� S.P.  $JDte $
SeFtiRn Rn $friFDn 3XEOiF $GPinistrDtiRn �S$3$�  ���� S.P. Ŋ ���� S.P.  $JDte %

6A785'A< n MARCH 10
American Review of Public Administration (ARPA) -RXrnDO
EGitRrs  ���� D.P. Ŋ ���� D.P.  &entenniDO G

&enter fRr $FFRXntDEiOit\ DnG 3erfRrPDnFe �&$3� ���� D.P. Ŋ ���� D.P.  &entenniDO +
,nternDtiRnDO &hDSter ���� D.P. Ŋ ���� D.P. GrDnite $
International Journal of Public Administration (IJPA)
EGitRriDO %RDrG ���� D.P. Ŋ ���� D.P. GrDnite %

SeFtiRn Rn EnYirRnPentDO DnG 1DtXrDO 5esRXrFes
$GPinistrDtiRn �SE15$� ���� D.P. Ŋ ���� D.P. &entenniDO %

SeFtiRn Rn +eDOth DnG +XPDn SerYiFes $GPinistrDtiRn
�S++S$� ���� D.P. Ŋ ���� D.P. GrDnite &

State and Local Government Review (SLGR) -RXrnDO
EGitRrs  ���� D.P. Ŋ ���� D.P. &entenniDO )

SeFtiRn Rn 3XEOiF /DZ DnG $GPinistrDtiRn �S3/$� ����� S.P. Ŋ ���� S.P.  S3/$ SXite

681'A< n MARCH 11

021'A< n MARCH 12
SeFtiRn Rn EffeFtiYe DnG SRXnG $GPinistrDtiRn in the
0iGGOe EDst �SES$0E� ���� S.P. Ŋ ���� S.P. &entenniDO %

Public Administration Review EGitRriDO %RDrG ���� S.P. Ŋ ���� S.P. &entenniDO )

FACULTY NEWS

DANIEL CHENG
PhD, Indiana University
Yuan (Daniel) Cheng joins the Humphrey
School as assistant professor this fall.
He researches questions surrounding
governance, government-nonpro�t
relationships, coproduction, and cross-

sectoral collaboration, often with a focus on urban
sustainability. Recent work examines the processes and
consequences of nonpro�ts becoming important players
in determining and �nancing public service provision.

JODI SANDFORT
Professor
Sandfort’s work to improve the delivery of
human services has experienced increased
visibility through the Future Services
Institute, which partners with state
agencies, counties, tribal nations, and

community organizations. The institute works to integrate
systems, increase innovation, and address institutional racism
through trainings and leadership development.

JERRY ZHAO
Associate Professor
Zhao directs the Institute for Urban &
Regional Infrastructure Finance to advance
research and engagement on strategic
issues of infrastructure investment across
urban and rural areas. The scope includes

physical infrastructure (transportation, water, and utilities)
as well as social infrastructure (education, public housing,
and public safety).

HUMPHREY SCHOOL OF PUBLIC AFFAIRS
UNIVERSITY OF MINNESOTA

301 19th Avenue South
Minneapolis, MN 55455

612.624.8910
hhh.umn.edu

INSPIRING LEADERS TO

ADVANCE THE
COMMON GOOD
Ranked among the country’s top 10 professional

public policy and planning schools, the Humphrey

School of Public Affairs at the University of Minnesota

is widely recognized for its role in examining public

issues and shaping policy and planning at the local,

state, national, and international levels.

INNOVATIVE, ONLINE TOOLS
SHARE RESEARCH WITH PUBLIC
The Humphrey School has launched a new online
collection of multimedia projects designed to share
faculty’s research � ndings with policymakers and
community partners in engaging and accessible ways.

The collection, called Civios, currently features
more than 30 podcasts, videos, and mixed media
presentations on issues ranging from immigration to
sex traf� cking and climate change. New products are
uploaded regularly, and then shared with practitioners
and the broader public through social networks.

Check out the research at civios.umn.edu.

» Six Master’s Degrees

» PhD in Public Affairs

» Six Certi�cates
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A S P A S E C T I O N S
Membership in an ASPA Section is open to every member. Sections are a meaningful way to gain indispensable
knowledge and forge lasting connections in specialized areas, meet peers and network. To add a Section to your
membership, please email membership@aspanet.org.
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*CAP is not an ASPA Section, but a center within ASPA that encourages the use of performance measurement and managing for results in the
public sector.
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2:00 p.m. – 2:30 p.m. Mineral Hall C
6alary 1HJotiation� 6KoulG , AccHSt"
,n this session we will discXss strategies for
dePonstrating \oXr ParNet valXe� total coPpensation
anal\sis and related factors for MoE satisfaction� :e will
consider MoE fXnctions� ParNet dePands� experience�
location and worN�life Ealance�

FA,5 (;+,%,7256  (as of Feb. 16, 2018)
%R\s DnG GirOs &OXE Rf 'enYer
&it\ DnG &RXnt\ Rf 'enYer
&it\ Rf /DNeZRRG
EGXFDtiRn 3iRneers
-effersRn &RXnt\
7he 3XEOiF ,nterest 1etZRrN
9ROXnteers Rf $PeriFD
See the Career Fair insert in your tote bag for a full list of exhibiting organizations.

+irinJ :orNsKoSs
1:30 p.m. – 2:00 p.m. Mineral Hall C
&rHatinJ PartnHrsKiSs anG 1HtZorNs for &arHHr
'HYHloSPHnt� +oZ to %uilG an (ffHctiYH
1HtZorN
,n this session we will cover the Easic steps for creating a
strategic and effective networN� :e will consider� target
ParNets� criteria for networN partnerships� prioriti]ing
networNing opportXnities and agencies and pa\ing it
forward� There will tiPe for discXssion and� of coXrse� a
chance to networN!

C A R E E R F A I R
MONDAY, MARCH 12, 2018
1:00 p.m. – 4:00 p.m.
Mineral Hall Foyer

Sponsored By:

Many hiring public sector agencies and nonprofit organizations are expected at this year’s Career Fair, searching for
the perfect candidates for their job openings or sharing information about future career opportunities. Make sure to
bring an updated resume, CV and other application materials.

This year’s Fair also will include two special workshops focused on hiring processes in the public sector.
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STONE LECTURER

Tina Nabatchi
Professor Nabatchi will deliver the Stone Lecture at
this year’s ASPA Conference. 6he studies puElic par-
ticipation� collaEoratiYe goYernance� alternatiYe dispute
resolution� and challenges in puElic adPinistration� +er
federally funded grant proMect� Zhich used puElic deliE-
eration to Eetter understand patient engagePent and
diagnostic error� Zas naPed national and international
research proMect of the year Ey the ,nternational $ssocia-
tion for 3uElic 3articipation�

OTHER FACULTY

Julia Carboni
&arEoni conducts research on collaEoration to address
social proElePs� 6he is a founding PePEer of the &ollectiYe
*iYing 5esearch *roup and is engaged in a Pulti-year study
on giYing circles� supported Ey the %ill and 0elinda *ates
)oundation and the &harles 6tuart 0ott )oundation�

Sabina Schnell
6chnellŢs research interests include transparency� corruption�
good goYernance� and puElic sector reforP in deYeloping
countries� +er recent article in Governance inYestigates Zhy
officials in high-corruption countries adopt transparency
reforPs though these Pight coPe EacN to haunt theP�

0a[well School of &itizenship and Public Affairs
maxwell.syr.edu

3lease Moin us in congratulating these 0a[Zell 6chool scholars
Zho are participating in this yearŢs annual conference of the

$Perican 6ociety for 3uElic $dPinistration Maxwell
at ASPA

DOCTORAL CANDIDATES

Suyeon Jo
Jo studies public and nonprofit manage�
ment, collaboration, citizen participa�
tion, and volunteering. She has published
in several journals, including American
Review of Public Administration.

Samanta Lee
/eeŢs research interests include public
management, governance, and develop�
ment. Her current research focuses on
perceptions of public participation by
local health department officials.

Alvaro Salas
Salas researches collaborative gover�
nance, impact investment, and informa�
tion communication technologies.

FOUNDERS FELLOW

Iuliia Shybalkina
Shybalkina has been selected as a
2018 ASPA Founders’ Fellow. She
studies public participation and trans�
parency in public finance. 

For more than twenty years , #1 in Public Affairs,
U.S. News & World Report



H O N O R E D G U E S T S
6A785'A<� 0A5&+ ��� ����
9:00 a.m. – 10:30 a.m. Centennial D
Session Sponsored By:

0ayor 0icKaHl %� +ancocN
0ichael %� +ancocN is 'enver¶s
��th Pa\or� 'Xring his tiPe in
office� 0a\or +ancocN and his
adPinistration have eliPinated the
cit\¶s EXdget deficit� fostered a
diverse econoP\ and restored
PXch needed services that were
lost dXring the recession� :ith a
drive toward increasing

opportXnit\ for ever\ resident� he has prioriti]ed
innovative solXtions to investing in the cit\¶s children and
\oXth� increasing PoEilit\ options� affordaEle hoXsing
and services for the hoPeless� sXpporting econoPic
PoEilit\� entrepreneXrs and sPall EXsinesses� and
PaNing governPent worN sParter for residents� 3rior to
EecoPing Pa\or� he served on the 'enver &it\ &oXncil
for eight \ears and was president of the 0etro 'enver
8rEan /eagXe�

681'A<� 0A5&+ ��� ����
1:30 p.m. – 3:00 p.m. Centennial D
/iHutHnant *oYHrnor 'onna /ynnH

'onna /\nne� 'r3+� was sworn in
as &olorado¶s ��th lieXtenant
governor and chief operating
officer� 6he is widel\ respected as
Eoth a leader in the private sector
and an expert in the health field�
6he has spent �� \ears as a senior
leader of PXltiEillion�dollar health
care coPpanies and spent �� \ears

Eefore that serving in PXltiple roles in 1ew <orN &it\
governPent� 'r� /\nne has led efforts to address the
issXes of health care affordaEilit\� accessiEilit\ and
TXalit\� 6he laXnched PXltiple initiatives to increase
accoXntaEilit\ and transparenc\ in governPent and PaNe
governPent services Pore efficient and effective�
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O P E N I N G P L E N A R Y
SATURDAY, MARCH 10, 2018
9:00 a.m. – 10:30 a.m.
Centennial D

Session Sponsored By:

AZarG PrHsHntHG
H. George Frederickson PA TIMES
Best Article Award

-anicH /acKancH
$n accoPplished execXtive and
governance expert� ���������
$63$ 3resident -anice /achance is
execXtive vice president for
strategic and organi]ational
excellence at $*8²the $Perican
*eoph\sical 8nion� $ dedicated
volXnteer and trXsted advisor� she
is a fellow of the 1ational $cadeP\

of 3XElic $dPinistration� a fellow of the $Perican 6ociet\
of $ssociation (xecXtives �$6$(� and a PePEer of the
Eoard of directors of the :ise *iving $lliance�
3rior to her worN in not�for�profit enterprises� /achance
was noPinated E\ 3resident :illiaP &linton and
XnaniPoXsl\ confirPed E\ the 8�6� 6enate as director
of the 8�6� 2ffice of 3ersonnel 0anagePent �230��
6he served as chair of the 1ational /aEor�0anagePent
3artnership &oXncil� PePEer of the 3resident¶s
0anagePent &oXncil and PePEer of the 3resident¶s
&oXncil on the ���� 3residential Transition� 3rior to
EecoPing director� she served as 230¶s director of
coPPXnications and polic\� chief of staff and depXt\
director�
/achance is credited with nXPeroXs achievePents at
230� inclXding reforPXlating the agenc\¶s Pission
and strateg\ and re�engineering its ������ePplo\ee
organi]ational strXctXre and cXltXre� expanding the
)aPil\ and 0edical /eave $ct to perPit the Xse of sicN
leave to care for a newEorn� adopted child or ailing faPil\
PePEer� and estaElishing USAJOBS.GOV�
)or Pore than �� \ears� /achance was &(2 of the 6pecial
/iEraries $ssociation� leading the gloEal association of
����� liErarians and inforPation professionals and their
EXsiness partners�
/achance gradXated froP 0anhattanville &ollege and
earned her -' froP TXlane 8niversit\�

9alHriH /HPPiH
9alerie /ePPie Moined the &harles
)� .ettering )oXndation as director
of explorator\ research in 0a\
����� +er cXrrent role enaEles her
to devote attention to a
longstanding research interest in
political theor\ and practice�
continXing worN EegXn in ����
when she was a scholar�in�

residence at the foXndation� $t that tiPe� she pXElished
essa\s and articles on governance and pXElic polic\�
especiall\ regarding the iPportance of pXElic
adPinistrators aligning professional practices with
citi]ens¶ expectations� &Xrrentl\� she identifies research
opportXnities and oversees stXdies and learning
exchanges exploring the fXndaPental TXestion of the
foXndation� how to PaNe dePocrac\ worN as it shoXld�
$n adept leader with Pore than �� \ears of Panagerial
experience in solving coPplex and controversial
proElePs� /ePPie served as acting chief of staff and
district director for &ongressPan 0iNe TXrner �2hio¶s
��th 'istrict�� coPPissioner on the 3XElic 8tilities
&oPPission of 2hio� and cit\ Panager for the cities of
&incinnati and 'a\ton� 2hio and 3etersEXrg� 9irginia�
6he also served as adMXnct professor at the 8niversit\ of
'a\ton and +oward 8niversit\ and was a fellow at the
&enter for 0Xnicipal 0anagePent� *eorge :ashington
8niversit\� ,n addition to her worN in the 8nited 6tates�
she has extensive experience internationall\� worNing
with pXElic officials in developing coXntries in $frica�
(astern (Xrope and $sia�
/ePPie has Moined the Public Administration Review
(PAR) editorial Eoard and is a PePEer of the Eoard of
directors for the 1ational &ivic /eagXe� 'a\ton +istor\�
,nitiatives of &hange and the 'eliEerative 'ePocrac\
&onsortiXP� 6he is forPer Eoard chair of the 1ational
$cadeP\ of 3XElic $dPinistration�
/ePPie received her %$ froP the 8niversit\ of 0issoXri
and her 0$ froP :ashington 8niversit\�



ZZZ�asSanHt�orJ�confHrHncH���� ��

E L L I O T  R I C H A R D S O N L E C T U R E
SUNDAY, MARCH 11, 2018

10:15 a.m. – 11:30 a.m.
Centennial D

P�.� AJarZal
3�.� $garwal serves as dean and
&(2 of 1ortheastern 8niversit\±
6ilicon 9alle\� +e also serves as the
&hairPan of )XtXre ���� a 6an
)rancisco %a\ $rea�Eased pioneer
in the area of gloEal sXstainaEilit\�
3revioXsl\� he was &(2 of Ti(
*loEal� an organi]ation dedicated
to fostering entrepreneXrship

across �� cities in �� coXntries� +e also served as
*overnor $rnold 6chwar]enegger¶s chief technolog\
officer for the state of &alifornia and has held execXtive
and PanagePent roles with $&6 �now ;erox�� 1,& ,nc��
and ('6 �now +3��

$garwal helped pioneer the Xse of ,nternet in governPent
and shaped national and state polic\ in this area� dating
EacN to 9ice 3resident $l *ore¶s 1ational ,nforPation

,nfrastrXctXre $dvisor\ &oXncil in ����� +e had the
XniTXe distinction of having a 8�6� national annXal award
naPed as the ³3�.� $garwal $ward for /eadership in
(lectronic *overnPent�´ +e also served as president
of the 1ational $ssociation of 6tate &,2s and 1ational
(lectronic &oPPerce &oordinating &oXncil� $ fellow of
the 1ational $cadeP\ of 3XElic $dPinistration� he is on
the adMXnct facXlt\ at 8niversit\ of 6oXthern &alifornia
and 8niversit\ of 6an )rancisco�

$garwal is an alXPnXs of ,,T 'elhi and the 8niversit\ of
&alifornia²%erNele\�

This lecture is the 18th in an annual series that honors
the life and legacy of Elliot Richardson and the model of
public service he embodied. It is sponsored by ASPA and
the National Academy of Public Administration.

AZarGs PrHsHntHG
Public Administration Review Awards
/oXis %rownlow $ward
/averne %Xrchfield $ward
&hester 1ewland $ward
:illiaP (� 0osher and )redericN &� 0osher $ward
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N E S T A  M . G A L L A S L E C T U R E
MONDAY, MARCH 12, 2018
10:00 a.m. – 11:30 a.m.
Centennial D
:altHr 6KauE� -r�

)or Pore than �� \ears� :alter
6haXE� -r�� forPer director of
the 8�6� 2ffice of *overnPent
(thics �2*(� and cXrrentl\ senior
director of ethics at the &aPpaign
/egal &enter� has provided
a standard of pXElic service
excellence and proPoted the
practice of ethics in governance�

+is achievePents have garnered hiP attention in the
national Pedia spotlight in the past \ear as he has
continXed to strenXoXsl\ voice the valXe of ethical
governance�

$ sXpervisor\ attorne\ at 2*( in the earl\ ����s� 6haXE
led a teaP of attorne\s� financial anal\sts and ethics
officials who reviewed financial disclosXre reports of
presidential noPinees� +e transforPed the noPinee
prograP and developed a ���page gXide for drafting
ethics agreePents that redXced processing tiPes and
prodXced Eetter oXtcoPes in resolving conflicts of
interest� 5ecogni]ed for his leadership� he EecaPe 2*(¶s
depXt\ general coXnsel� where he advanced 3resident
2EaPa¶s ��������� transition effort E\ leading a cross�
divisional teaP in effectivel\ resolving potential conflicts
of interest for nearl\ ��� presidential� 6enate�confirPed
positions and senior :hite +oXse positions�

3resident 2EaPa appointed 6haXE as 2*( director in
-anXar\ ����� he served in that capacit\ Xntil -Xl\ �����
'Xring his tenXre as director� he Poderni]ed regXlations�
advised agencies� issXed legal and prograP gXidance�
expanded ethics edXcation� conserved taxpa\er resoXrces
and EXilt a strong perforPance strXctXre� +e oversaw
an ethics prograP coPposed of ����� agenc\ ethics
officials who prevented conflicts of interest on the part
of ��� Pillion civilian federal ePplo\ees� plXs officers in
XniforP²all on a ��� Pillion EXdget�

)ollowing a widel\ reported speech in ���� in which
6haXE called on 3resident TrXPp for fXll divestitXre of
his financial interests� &11 reported� ³/oft\ speeches

aEoXt patriotic dXt\ are norPall\ the EailiwicN of three
lawPaNers on &apitol +ill� not wonN\ governPent
law\ers who worN Eehind the scenes and coPE throXgh
reaPs of paperworN ���´ 2ne ethics expert called the
speech a ³great act of coXrage�´ another called it
³extraordinar\�´

,n -Xl\ ����� 6haXE resigned as director and Eegan his
cXrrent position at the &aPpaign /egal &enter� stating
that worNing on the oXtside of the adPinistration woXld
enaEle hiP to reforP and strengthen existing federal
governPent ethics prograPs�

3rior to his experience at 2*(� 6haXE worNed as an
attorne\ with the law firP 6haw� %ransford� 9eilleXx
and 5oth� 3�&�� where he focXsed on federal ePplo\Pent
law� representing federal ePplo\ees� priParil\ 6enior
(xecXtive 6ervice PePEers� Panagers and law
enforcePent officials� +e also held a nXPEer of staff
attorne\ positions at a variet\ of governPent agencies�
inclXding the &entral 2ffice of the 8�6� 'epartPent of
9eterans $ffairs �9$�� the 2ffice of *eneral &oXnsel of the
8�6� 'epartPent of +ealth and +XPan 6ervices and the
9$¶s %altiPore�:ashington 5egional &oXnsel¶s office�

6haXE earned his %$ froP -aPes 0adison 8niversit\
and his -' froP the $Perican 8niversit\ :ashington
&ollege of /aw�

The Nesta M. Gallas Award for Exemplary
Professionalism in Public Service has been established
to honor the lifetime achievements of a dedicated public
servant. Dr. Gallas was a consummate professional
and path breaker. She was the first woman to serve as
ASPA’s national president. As the personnel director
in Honolulu, she fought for inclusion. She was an
international expert in public administration and
an academic leader who complemented theoretical
observations with experiential insights. The purpose of
the award is to continue to advance the core values that
Nesta M. Gallas elegantly exemplified.

Session Supported By:

AZarGs PrHsHntHG
Nesta M. Gallas Award

Dwight Waldo Award

Paul Van Riper Award
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D O N A L D  C .  S T O N E L E C T U R E
MONDAY, MARCH 12, 2018

1:30 p.m. – 3:00 p.m.
C e n t e n n i a l D

AZarG PrHsHntHG
Donald C. Stone Service to ASPA Award

7ina 1aEatcKi
Tina 1aEatchi is associate
professor of pXElic adPinistration
and international affairs and a
facXlt\ research associate at the
3rograP for the $dvancePent of
5esearch on &onflict and
&ollaEoration at 6\racXse
8niversit\¶s 0axwell 6chool� +er
research focXses on citi]en

participation� collaEorative governance� conflict
resolXtion and challenges in pXElic adPinistration�

3rior to Moining the 0axwell 6chool� 1aEatchi was
research coordinator for the ,ndiana &onflict 5esolXtion
,nstitXte at ,ndiana 8niversit\²%looPington� where
she was responsiEle for the design� iPplePentation�
anal\sis and pXElication of varioXs research proMects�
,n this capacit\� she provided consXltations aEoXt� and
evalXations of� alternative dispXte resolXtion in several
federal agencies� inclXding the 8�6� 'epartPent of
-Xstice� 3ostal 6ervice� 1ational ,nstitXtes of +ealth�
'epartPent of $gricXltXre and 8�6� ,nstitXte for
(nvironPental &onflict 5esolXtion�

1aEatchi¶s research has Eeen pXElished in nXPeroXs
MoXrnals� inclXding the Journal of Public Administration

Research and Theory� Public Administration Review�
American Review of Public Administration� National
Civic Review and Conflict Resolution Quarterly� 6he
has several award winning articles� aPong theP�
³$ddressing the &iti]enship and 'ePocratic 'eficits�
(xploring the 3otential of 'eliEerative 'ePocrac\ for
3XElic $dPinistration�´ ³(valXating the 3rodXctivit\
of &ollaEorative *overnance 5egiPes� $ 3erforPance
0atrix´ and ³The 1ew *overnance� 3ractices and
3rocesses for 6taNeholder and &iti]en 3articipation in the
:orN of *overnPent�´

,n addition to nXPeroXs EooN chapters� Ponographs
and white papers� 1aEatchi is lead editor of Democracy
in Motion: Evaluating the Practice and Impact of
Deliberative Civic Engagement �2xford 8niversit\
3ress� ������ 6he recentl\ pXElished two EooNs� Public
Participation for 21st Century Democracy with 0att
/eighninger �-osse\�%ass� ����� and Collaborative
Governance Regimes with .irN (Person �*eorgetown
8niversit\ 3ress� ������

Established in 1995 by the ASPA Endowment, the Donald
C. Stone Lecture honors the memory of ASPA’s charter
member and past president. Lecturers reflect Stone’s
varied interests and contributions to public service and
public administration.

Session Sponsored By:
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:altHr 6KauE� -r�

)or Pore than �� \ears� :alter
6haXE� -r�� forPer director of
the 8�6� 2ffice of *overnPent
(thics �2*(� and cXrrentl\ senior
director of ethics at the &aPpaign
/egal &enter� has provided
a standard of pXElic service
excellence and proPoted the
practice of ethics in governance�

+is achievePents have garnered hiP attention in the
national Pedia spotlight in the past \ear as he has
continXed to strenXoXsl\ voice the valXe of ethical
governance�

$ sXpervisor\ attorne\ at 2*( in the earl\ ����s� 6haXE
led a teaP of attorne\s� financial anal\sts and ethics
officials who reviewed financial disclosXre reports of
presidential noPinees� +e transforPed the noPinee
prograP and developed a ���page gXide for drafting
ethics agreePents that redXced processing tiPes and
prodXced Eetter oXtcoPes in resolving conflicts of
interest� 5ecogni]ed for his leadership� he EecaPe 2*(¶s
depXt\ general coXnsel� where he advanced 3resident
2EaPa¶s ��������� transition effort E\ leading a cross�
divisional teaP in effectivel\ resolving potential conflicts
of interest for nearl\ ��� presidential� 6enate�confirPed
positions and senior :hite +oXse positions�

3resident 2EaPa appointed 6haXE as 2*( director in
-anXar\ ����� he served in that capacit\ Xntil -Xl\ �����
'Xring his tenXre as director� he Poderni]ed regXlations�
advised agencies� issXed legal and prograP gXidance�
expanded ethics edXcation� conserved taxpa\er resoXrces
and EXilt a strong perforPance strXctXre� +e oversaw
an ethics prograP coPposed of ����� agenc\ ethics
officials who prevented conflicts of interest on the part
of ��� Pillion civilian federal ePplo\ees� plXs officers in
XniforP²all on a ��� Pillion EXdget�

)ollowing a widel\ reported speech in ���� in which
6haXE called on 3resident TrXPp for fXll divestitXre of
his financial interests� &11 reported� ³/oft\ speeches

aEoXt patriotic dXt\ are norPall\ the EailiwicN of three
lawPaNers on &apitol +ill� not wonN\ governPent
law\ers who worN Eehind the scenes and coPE throXgh
reaPs of paperworN ���´ 2ne ethics expert called the
speech a ³great act of coXrage�´ another called it
³extraordinar\�´

,n -Xl\ ����� 6haXE resigned as director and Eegan his
cXrrent position at the &aPpaign /egal &enter� stating
that worNing on the oXtside of the adPinistration woXld
enaEle hiP to reforP and strengthen existing federal
governPent ethics prograPs�

3rior to his experience at 2*(� 6haXE worNed as an
attorne\ with the law firP 6haw� %ransford� 9eilleXx
and 5oth� 3�&�� where he focXsed on federal ePplo\Pent
law� representing federal ePplo\ees� priParil\ 6enior
(xecXtive 6ervice PePEers� Panagers and law
enforcePent officials� +e also held a nXPEer of staff
attorne\ positions at a variet\ of governPent agencies�
inclXding the &entral 2ffice of the 8�6� 'epartPent of
9eterans $ffairs �9$�� the 2ffice of *eneral &oXnsel of the
8�6� 'epartPent of +ealth and +XPan 6ervices and the
9$¶s %altiPore�:ashington 5egional &oXnsel¶s office�

6haXE earned his %$ froP -aPes 0adison 8niversit\
and his -' froP the $Perican 8niversit\ :ashington
&ollege of /aw�

The Nesta M. Gallas Award for Exemplary
Professionalism in Public Service has been established
to honor the lifetime achievements of a dedicated public
servant. Dr. Gallas was a consummate professional
and path breaker. She was the first woman to serve as
ASPA’s national president. As the personnel director
in Honolulu, she fought for inclusion. She was an
international expert in public administration and
an academic leader who complemented theoretical
observations with experiential insights. The purpose of
the award is to continue to advance the core values that
Nesta M. Gallas elegantly exemplified.
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-anH Pisano
-ane 3isano is professor in the
8niversit\ of 6oXthern &alifornia
�86&� 6ol 3rice 6chool of 3XElic
3olic\� 6he has Eeen on the
school¶s facXlt\ since ����� +er
areas of expertise inclXde nonprofit
leadership and PanagePent�
pXElic adPinistration� pXElic�
private partnerships and civic
engagePent�

3isano served as president and director of the 1atXral
+istor\ 0XseXP of /os $ngeles &oXnt\ froP ���� to
����� +er top priorities were to focXs on the PXseXP
visitor¶s experience E\ transforPing the institXtion
into a ��st centXr\ destination� This inclXded seisPic
strengthening and renovations to the EXildings� Podern
light�filled exhiEits� new aPenities� five new perPanent
exhiEitions and oXtdoor 1atXre *ardens� ,n all� the
transforPation iPproved Pore than �� percent of its
interior pXElic space and doXEled its prograPPing space�
6he sXpported innovative prograPPing� strengthened the
scientific prograP and EXilt partnerships that positioned
the PXseXP as a hXE for pXElic dialogXe� $ pXElic�private
partnership� she and her teaP raised Pore than ����
Pillion in pXElic and private fXnds�

3isano Moined 86& in ���� as dean of the 6chool of 3XElic
$dPinistration� 'Xring her nearl\ seven�\ear tenXre� she
led a PaMor effort to strengthen the school acadePicall\ at
Eoth the gradXate and XndergradXate levels� $nnXal gifts

and grants Pore than doXEled �to ���� Pillion� and the
endowPent increased foXr�fold �to ��� Pillion��

,n ����� 3isano was appointed vice president of external
relations at the Xniversit\ and was proPoted to senior
vice president in ����� ,n this role� she not onl\ worNed
with the 86& chief PanagePent teaP EXt also was
responsiEle for estaElishing and Paintaining 86&¶s
coPPXnit\� pXElic� governPent and alXPni relations�
:ith foXr other senior officers� she assisted the Xniversit\
president in all significant decisions� ,n addition� she
developed a coPPXnit\ oXtreach prograP that was
nationall\ recogni]ed when 86& was naPed Time
Paga]ine &ollege of the <ear in ����� 6he conceptXali]ed
and iPplePented the *ood 1eighEors caPpaign to fXnd
Xniversit\�neighEorhood partnerships for neighEorhood
iPprovePent� 6he developed and led 86&¶s participation
with the )aPil\ of )ive 6chools in the 8niversit\ 3arN�
(xposition 3arN neighEorhood� as well as with two
schools in the +ealth 6ciences neighEorhood� and helped
organi]e the .id :atch prograP�

3isano was president of /os $ngeles ��� and The ����
3artnership� civic organi]ations worNing to iPprove the
TXalit\ of life in 6oXthern &alifornia� 6he served on the
facXlt\ of *eorgetown 8niversit\¶s 6chool of )oreign
6ervice and was a :hite +oXse fellow on the 1ational
6ecXrit\ &oXncil staff� 6he earned 0$ and 3h�'� degrees
in international relations froP the -ohns +opNins
8niversit\ 6chool of $dvanced ,nternational 6tXdies� and
a %$ froP 6tanford 8niversit\�
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Following the closing plenary address, ASPA will hold its business meeting. This session includes the official transition
of leadership and oath of office.
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The University of Georgia is pleased to announce some of our new hires for Fall 2017

Golembiewski Professor
of Public Administration

Katherine
Willoughby

Assistant Professor

Sun Young
Kim

Alumni Foundation
Distinguished Professor

George
Krause

Dean, School of Public
and International Affairs

Matt
Auer

2Nationally in the
public budgeting and �nance
specialization#

Among more than
250 public affairs
graduate programs4#

1Worldwide in two recent
studies of scholarly
productivity in PA research#
2Nationally in the

public management
specialization#



,nPan served in the 8�6� 1av\ froP 1ovePEer ���� to
-Xl\ ���� when he retired with the perPanent ranN of
$dPiral� :hile on active dXt\� he served as director of
naval intelligence� vice director of the 'efense ,ntelligence
$genc\� director of the 1ational 6ecXrit\ $genc\ and
depXt\ director of &entral ,ntelligence� $fter retirePent
froP the 1av\� he was chairPan and chief execXtive
officer of the 0icroelectronics and &oPpXter Technolog\
&orporation in $Xstin� Texas for foXr \ears and chairPan�
president and &(2 of :estParN 6\stePs� ,nc�� a privatel\
owned electronics indXstr\ holding coPpan\ for three
\ears� +e also served as chairPan of the )ederal 5eserve
%anN of 'allas froP ����������

,nPan¶s priPar\ EXsiness activit\ since ���� has Eeen
investing in start�Xp technolog\ coPpanies� where he is a
Panaging director of *efinor 9entXres and of /iPestone
&apital $dvisors� +e serves as a trXstee of the &alifornia
,nstitXte of Technolog\� +e is an elected )ellow of the
1ational $cadeP\ of 3XElic $dPinistration�

William McRaven
8niversit\ of Texas �8T� 6\steP
&hancellor :illiaP +� 0c5aven� a
retired 8�6� 1av\ foXr�star
adPiral� leads one of the nation¶s
largest and Post respected s\stePs
of higher edXcation� $s the chief
execXtive officer of the 8T 6\steP�
the &hancellor oversees ��
institXtions that edXcate �������

stXdents and ePplo\ ������ facXlt\ and Pore than
������ health care professionals� researchers and staff�
 
6ince he EecaPe chancellor in -anXar\ ����� 0c5aven
has recoPPitted the 8T 6\steP and its institXtions to
iPproving the lives of Texans and people all over the
world throXgh edXcation� research and health care�

3rior to EecoPing chancellor� 0c5aven was the
coPPander of 8�6� 6pecial 2perations &oPPand� dXring
which tiPe he led a force of ������ Pen and woPen
and was responsiEle for condXcting coXnter�terrorisP
operations worldwide� 0c5aven also is a recogni]ed
national aXthorit\ on 8�6� foreign polic\ and has advised
3residents *eorge :� %Xsh and %aracN 2EaPa and other
8�6� leaders on defense issXes� +is EooN� Spec Ops: Case
Studies in Special Operations Warfare: Theory and
Practice� pXElished in several langXages� is considered a
fXndaPental text on special operations strateg\�

0c5aven¶s Pilitar\ legac\ goes Ee\ond strateg\ and
warfare� $s coPPander of 8�6� 6pecial 2perations
&oPPand� 0c5aven spearheaded the creation of the

/Hssons /HarnHG for +oZ to &KanJH
tKH :orlG
6A785'A<� 0A5&+ ��
10:45 a.m. - 12:15 p.m. Centennial E
MODERATOR
Jefferson Davis Howell, Jr.

-�'� ³%eaN´ +owell is a senior
research fellow with the /\ndon %�
-ohnson 6chool for 3XElic $ffairs�
the 8niversit\ of Texas at $Xstin�
+e is teaching coXrses on
leadership� as well as participating
in leadership training activities
sponsored E\ the *overnor¶s
(xecXtive 'evelopPent 3rograP�

+owell¶s TXalification for teaching leadership is Eased on
a lifetiPe of leadership challenges and responsiEilities�
This inclXdes �� \ears as an 2fficer of 0arines in which
he coPPanded at all levels� inclXding leading infantr\
platoons of approxiPatel\ �� 0arines� a ��� 0arine
fighter�attacN sTXadron� a ����� person aircraft groXp�
a ������ person aircraft wing and� XltiPatel\� a 0arine
force of Pore than ������ 0arines and 6ailors�

$fter retiring froP the 0arine &orps in ����� +owell
continXed accepting leadership challenges while
Panaging a ��� person engineering contract for 6cience
$pplications ,nternational &orporation� followed in ����
E\ retXrning to governPent service and EecoPing the
center director for 1$6$¶s /\ndon %� -ohnson 6pace
&enter in +oXston� +e held that position for Pore than
three \ears Eefore coPing to the 8niversit\ of Texas�

+owell has received nXPeroXs awards and decorations
in recognition for his service with the 0arines and 1$6$�
,n ����� he was naPed the 2Xtstanding *radXate of the
8niversit\ of Texas *radXate 6chool�

PANELISTS
Bobby Inman

$dPiral %oEE\ ,nPan gradXated
froP the 8niversit\ of Texas at
$Xstin in ����� and froP the
1ational :ar &ollege in ����� +e
EecaPe an adMXnct professor at the
8niversit\ of Texas at $Xstin in
����� +e was appointed as a
tenXred professor holding the
/\ndon %� -ohnson &entennial

&hair in 1ational 3olic\ in $XgXst ����� +e served as
interiP dean of the /%- 6chool of 3XElic $ffairs froP
-anXar\ to 'ecePEer ���� and again froP -anXar\ ����
to 0arch �����

P R E S I D E N T I A L P A N E L S

��ZZZ�asSanHt�orJ�confHrHncH����



�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions

%aG 'ata
6A785'A< 0A5&+ ��
12:30 p.m. – 2:00 p.m. Centennial E
PANELISTS
Katherine Barrett and Richard Greene

.atherine %arrett
and 5ichard *reene
have focXsed on the
field of cit\ and
state governPent
throXgh research�
anal\sis�
consXltation
and writing for

Pore than �� \ears� The\ are principals of %arrett and
*reene� ,nc�

The hXsEand�and�wife teaP are senior fellows at
the )els ,nstitXte of *overnPent at the 8niversit\ of
3enns\lvania� ,n addition� the\ are special proMect
consXltants to the 9olcNer $lliance� senior fellows
with the &oXncil of 6tate *overnPents and fellows
of the 1ational $cadeP\ of 3XElic $dPinistration�
*reene is a long�tiPe Eoard PePEer of $63$¶s &enter
for $ccoXntaEilit\ and 3erforPance� The\ also are
PanagePent colXPnists for Governing Paga]ine and
senior fellows at the Governing ,nstitXte�

%arrett and *reene have served in an advisor\ capacit\
to Pan\ organi]ations� inclXding the 1ational /eagXe of
&ities� the 8rEan ,nstitXte� the *overnPental $ccoXnting
6tandards %oard� the $ssociation of *overnPent
$ccoXntants� the 1ational $ssociation of 6tate &hief
$dPinistrators 2ffices� the &enter for a %etter 6oXth and
others� The\ speaN widel\ to state and local governPent
related organi]ations and speciali]e in a wide range
of topics� inclXding data�Eased polic\� perforPance
PanagePent� procXrePent� civic edXcation� pXElic�sector
worNforces and others� The\ have co�written five EooNs�

3reservation of the )orce 	 )aPil\ initiative to ensXre
the Pental� spiritXal and ph\sical well�Eeing of those who
serve� as well as their faPilies�

0c5aven gradXated froP the 8niversit\ of Texas at
$Xstin in ���� with a degree in MoXrnalisP and received
his Paster¶s degree froP the 1aval 3ostgradXate 6chool
in 0ontere\ in ����� ,n ����� the Texas (xes honored
0c5aven with a 'istingXished $lXPnXs $ward�

Mark A. Welsh, III
*eneral 0arN $� :elsh� ,,, EecaPe
dean of the %Xsh 6chool of
*overnPent and 3XElic 6ervice at
Texas $	0 8niversit\ on $Xg� ���
���� after a ���\ear career in the
8�6� $ir )orce� :elsh� who was
Eorn in 6an $ntonio� Texas� earned
a %6 froP the 8�6� $ir )orce
$cadeP\� an 06 in coPpXter

resoXrce PanagePent froP :eEster 8niversit\ and
gradXated froP the $rP\ &oPPand and *eneral 6taff
&ollege� the $ir :ar &ollege and the 1ational :ar
&ollege� +e was a fellow of 6ePinar ;;, at the
0assachXsetts ,nstitXte of Technolog\� a fellow of the
1ational 6ecXrit\ 6tXdies 3rograP of 6\racXse 8niversit\
and -ohns +opNins 8niversit\� a fellow of 8Nrainian
6ecXrit\ 6tXdies at the -ohn )� .enned\ 6chool of
*overnPent at +arvard 8niversit\� a fellow of the
3innacle &oXrse of the 1ational 'efense 8niversit\ and a
gradXate of the *eneral 0anager 3rograP at the +arvard
%Xsiness 6chool� 'Xring his long Pilitar\ career� he
received nXPeroXs awards and decorations� inclXding
PXltiple awards of the 'efense 'istingXished 6ervice
0edal� 'istingXished 6ervice 0edal and the
'istingXished )l\ing &ross�

:elsh EecaPe the ��th &hief of 6taff of the $ir )orce in
$XgXst ����� responsiEle for the organi]ation� training
and eTXipping of ������� active�dXt\� *Xard� 5eserve
and civilian forces serving in the 8nited 6tates and
overseas� $s a PePEer of the -oint &hiefs of 6taff� he and
other service chiefs fXnctioned as Pilitar\ advisers to the
6ecretar\ of 'efense� 1ational 6ecXrit\ &oXncil and the
3resident� 'Xring his $ir )orce career� he also served
as coPPander of 8�6� $ir )orces in (Xrope and $frica�
coPPander of 1$T2¶s $ir &oPPand� associate director
of Pilitar\ affairs at the &entral ,ntelligence $genc\ and
&oPPandant of the 8nited 6tates $ir )orce $cadeP\�

Presented during this session:
National Public Service Awards
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fXnded E\ several organi]ations inclXding 0'5&� the
5Xssell 6age )oXndation� the .ellogg )oXndation and the
0anhattan ,nstitXte for 3olic\ 5esearch� *ooden received
a )XlEright 6pecialist $ward to =a\ed 8niversit\ in $EX
'haEi� 8nited $raE (Pirates� 6he received her 3h�'�
froP the 0axwell 6chool of &iti]enship and 3XElic $ffairs
at 6\racXse 8niversit\�

Mary Guy
0ar\ *X\ is professor of pXElic
adPinistration in the 6chool of
3XElic $ffairs at the 8niversit\ of
&olorado 'enver� +er research and
teaching interests focXs on the
hXPan processes involved in
pXElic service deliver\� 6he
cXrrentl\ leads a teaP of
researchers who are investigating

the ever\da\ worN experience of pXElic servants aroXnd
the gloEe� *X\ is a fellow of the 1ational $cadeP\ of
3XElic $dPinistration� past president of $63$ and past
editor�in�chief of the Review of Public Personnel
Administration�

Richard Greggory Johnson, III
5ichard *reggor\ -ohnson� ,,, is a
tenXred professor of pXElic polic\
and PanagePent and )XlEright
6cholar in the 'epartPent of
3XElic and 1onprofit
$dPinistration� 0c/aren 	
0asagXng 6chool of 0anagePent�
8niversit\ of 6an )rancisco� +is
research centers on social eTXit\

within the fields of pXElic polic\� PanagePent� higher
edXcation and hXPan resoXrces PanagePent� +e has
Eeen teaching in higher edXcation for alPost �� \ears and
is widel\ pXElished with several EooNs and Pore than ��
peer�reviewed MoXrnal articles� -ohnson is a PePEer of
the 3hi %eta .appa +onor 6ociet\ and past president of
the 86) 3i $lpha $lpha +onor 6ociet\ chapter� +e is
cXrrentl\ president of 3i *aPPa 0X ,nternational +onor
6ociet\ for the 6ocial 6ciences at 86)� ,PPediate past
1orthern &alifornia 'istrict 'irector of $lpha 3hi $lpha
)raternit\� he holds editorial Eoard appointPents with
Public Administration Review� Public Integrity and
Journal of Public Affairs Education� +e holds gradXate
degrees froP *olden *ate 8niversit\� 'e3aXl 8niversit\
and *eorgetown 8niversit\�

Ally 7raininJ for 6ocial (Tuity�
'iYHrsity anG ,nclusion
6A785'A<� 0A5&+ ��
2:15 p.m. – 5:00 p.m. Centennial E
Sponsored By

SPEAKERS
Marc Fudge

0arc )Xdge is associate professor
of pXElic adPinistration in the
-acN +� %rown &ollege of %Xsiness
and 3XElic $dPinistration at
&alifornia 6tate 8niversit\²6an
%ernardino� &Xrrent president of
the &onference of 0inorit\ 3XElic
$dPinistrators �&203$�� he has
served on its execXtive Eoard since

����� +e also is the Panaging editor of the Journal of
Public Management and Social Policy (JPMSP)� ,n �����
)Xdge was appointed to serve as a senior research fellow
for the 5esearch ,nstitXte for 3XElic 0anagePent and
*overnance� ,n ����� he was awarded the prestigioXs
&alifornia &hancellor¶s *rant on (xtended (dXcation�
where he developed the 6ocial ,nnovation and 'iversit\
0anagePent 3rograP� )Xdge condXcts research in the
areas of pXElic finance� perforPance PeasXrePent and
social eTXit\� his worN appears in the Journal of Public
Budgeting� Accounting and Financial Management�
Public Financial Management� the Journal of
International Finance and Economics� the International
Journal of Public Administration and others� +e earned
his 3h�'� in pXElic adPinistration froP 5Xtgers
8niversit\²1ewarN� his 03$ froP )airleigh 'icNinson
8niversit\ and his %$ froP +oward 8niversit\�

Susan T. Gooden
6Xsan Tinsle\ *ooden is professor
of pXElic adPinistration and polic\
at the /� 'oXglas :ilder 6chool of
*overnPent and 3XElic $ffairs at
9irginia &oPPonwealth
8niversit\� 6he is iPPediate past
president of $63$� where she is a
life PePEer� $ fellow of the
1ational $cadeP\ of 3XElic

$dPinistration� *ooden is an internationall\ recogni]ed
social eTXit\ scholar who has pXElished extensivel\ on the
topic� +er Post recent EooN is Race and Social Equity: A
Nervous Area of Government� +er research has Eeen

P R E S I D E N T I A L P A N E L S



6ociet\ of &onsXPer $ffairs 3rofessionals ,nternational�
)or Pore than �� \ears� she was &(2 of the 6pecial
/iEraries $ssociation� leading the gloEal association of
����� liErarians and inforPation professionals and their
EXsiness partners located in �� coXntries�

%orn and raised in %iddeford� 0(� /achance gradXated
froP 0anhattanville &ollege and earned her -' froP
TXlane 8niversit\� 6he is adPitted to practice law in the
6tate of 0aine� the 'istrict of &olXPEia and the 8nited
6tates 6XprePe &oXrt�

This session will looN at social eTXit\� race and ethnicit\�
/*%T4,$ and Pore in the context of training \oX to
Ee an all\ for social eTXit\� diversit\ and inclXsion in
\oXr Xniversit\ or worNplace� 6ession leaders also will
looN at addressing sexXal harassPent and assaXlt in
the worNplace� recrXiting and retaining a diverse and
inclXsive worNforce and other related issXes�

Hosted By
COMPA, LGBT Advocacy Alliance, SDSJ, SNAPS, SPALR
and SWPA

,nnoYatH� (lHYatH� 5HSHat
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SPEAKER
Brian Elms

%rian (lPs is aXthor of Peak
Performance and is forPer
director of 3eaN $cadeP\ and
$nal\tics for the &it\ and &oXnt\
of 'enver� +e speciali]es in
innovation and process
iPprovePent with Pore than ��
\ears of experience providing
political� polic\ and prograP

PanagePent expertise to governPent agencies� elected
officials� trade associations and nonprofit organi]ations�

(lPs started his career in pXElic service after gradXating
froP 5egis 8niversit\ and Moining the 1ational 6chool
and &oPPXnit\ &orps �$Peri&orps� as a teaP leader� +e
worNed for the 5endell adPinistration in 3enns\lvania as
polic\ director for the 'epartPent of $ging� $fter worNing
in :ashington� '& for $$53 as a legislative specialist
for health and long�terP care� he Poved EacN to his
hoPetown and served as assistant director of governPent
affairs at 'enver ,nternational $irport�

Janice Lachance
 $n accoPplished execXtive and
governance expert� ���������
$63$ 3resident -anice 5�
/achance is execXtive vice
president for strategic and
organi]ational excellence at $*8²
the $Perican *eoph\sical 8nion� a
coPPXnit\ of ������ (arth and
space scientists located in Pore

than ��� coXntries aroXnd the world� $ dedicated
volXnteer and trXsted advisor� she is a fellow of the
1ational $cadeP\ of 3XElic $dPinistration where she
has served on its %oard of 'irectors� a fellow of the
$Perican 6ociet\ of $ssociation (xecXtives �$6$(� and a
PePEer of the Eoard of directors of the :ise *iving
$lliance�

3rior to her worN in not�for�profit enterprises� /achance
was noPinated E\ 3resident :illiaP &linton and
XnaniPoXsl\ confirPed E\ the 8�6� 6enate as the
&aEinet�ranNed director of the 8�6� 2ffice of 3ersonnel
0anagePent� the federal governPent¶s independent
hXPan resoXrces agenc\ responsiEle for all polic\ and
prograPs affecting the ��� Pillion PePEers of the
nation¶s civil service� 6he served as chair of the 1ational
/aEor�0anagePent 3artnership &oXncil� PePEer of
the 3resident¶s 0anagePent &oXncil and PePEer of the
3resident¶s &oXncil on the ���� 3residential Transition�
3rior to EecoPing director� she served as 230¶s director
of coPPXnications and polic\� chief of staff and depXt\
director�

/achance is credited with nXPeroXs sePinal
achievePents at 230� inclXding reforPXlating the
agenc\¶s Pission and strateg\ and reengineering its
������ePplo\ee organi]ational strXctXre and cXltXre�
expanding the )aPil\ and 0edical /eave $ct to perPit
the Xse of sicN leave to care for a newEorn� adopted child
or ailing faPil\ PePEer� institXting affordaEle long�terP
care insXrance for federal ePplo\ees� PePEers of
the arPed services and retirees� and estaElishing
USAJOBS.GOV� the federal governPent¶s official soXrce
for federal MoE listings and ePplo\Pent opportXnit\
inforPation�

)orPerl\ a consXltant focXsed on execXtive transitions
and organi]ational transforPations� /achance previoXsl\
served as interiP execXtive director of the $Perican
/iErar\ $ssociation¶s :ashington 2ffice� interiP
president of the %etter %Xsiness %XreaX ,nstitXte for
0arNetplace TrXst� and interiP president and &(2 of the
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(lPs is /ean %lacN %elt� certified 6ix 6igPa *reen %elt
and a &hange 0anagePent 3rofessional� ,n his prior
role as director of the 3eaN $cadeP\� he developed
cXrricXlXP� training and consXlting services that
focXsed on ePplo\ee�led perforPance PanagePent
and continXoXs iPprovePent� 6ince its inception in
����� 3eaN $cadeP\ initiatives have saved the &it\ and
&oXnt\ of 'enver Pore than ��� Pillion� the $cadeP\
has provided training to Pore than ����� pXElic and
nonprofit professionals�

(lPs Moined the &hange 	 ,nnovation $genc\ to focXs on
creating ePplo\ee�driven innovation prograPs aroXnd
the coXntr\� +e worNs with cities to laXnch prograPs and
estaElish PeaningfXl innovation prograPs that iPprove
the lives of ePplo\ees and their clients�

Elms is giving away 75 copies of his book, 3eaN
3erforPance, during this session. Be the first in the room
to guarantee yourself a copy!

,nclusion in PuElic 6SacHs
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Sponsored By:

MODERATOR
Mary Guy

0ar\ *X\ is professor of pXElic
adPinistration in the 6chool of
3XElic $ffairs at the 8niversit\ of
&olorado 'enver� +er research and
teaching interests focXs on the
hXPan processes involved in
pXElic service deliver\� 6he
cXrrentl\ leads a teaP of
researchers who are investigating

the ever\da\ worN experience of pXElic servants aroXnd
the gloEe� *X\ is a fellow of the 1ational $cadeP\ of
3XElic $dPinistration� past president of $63$ and past
editor�in�chief of the Review of Public Personnel
Administration�

PANELISTS
James Grossman

-aPes *rossPan is execXtive
director of the $Perican +istorical
$ssociation� +e previoXsl\ was vice
president for research and
edXcation at the 1ewEerr\ /iErar\
and has taXght at the 8niversit\ of
&hicago and 8niversit\ of
&alifornia²6an 'iego� $Xthor of
Land of Hope: Chicago, Black

Southerners, and the Great Migration and A Chance to
Make Good: African-Americans, 1900-1929� *rossPan
was proMect director and co�editor of The Encyclopedia of
Chicago and co�editor of the series� ³+istorical 6tXdies of
8rEan $Perica´� +is articles and short essa\s have
focXsed on $frican $Perican histor\� XrEan histor\�
ethnicit\� higher edXcation and the place of histor\ in
pXElic cXltXre� 0ost recentl\� his opinion pieces have
appeared in The New York Times� Los Angeles Times�
Time and Chronicle of Higher Education� +is EooN
reviews have appeared in the Chicago Tribune and 1ew
<orN Newsday� in addition to varioXs acadePic MoXrnals�

Gregg Ivers
*regg ,vers is professor of
governPent in the 6chool of 3XElic
$ffairs at $Perican 8niversit\ in
:ashington� '&� +e is the aXthor�
editor or co�editor of eight EooNs
and nXPeroXs articles on
$Perican constitXtional law� civil
rights and liEerties� the $frican
$Perican civil rights PovePent
and other topics that Peet at the
intersection of law� politics and
societ\� 6ince ����� ,vers has

served as co�editor of the Constitutionalism and
Democracy Series pXElished E\ the 8niversit\ of 9irginia
3ress� +e also is a regXlar contriEXtor to the American
Constitution Society %log on law and polic\� $ previoXs
recipient of the 6chool of 3XElic $ffairs 6cholar�Teacher
of the <ear $ward� he is worNing on a EooN� Swingin’ at
Jim Crow: How Jazz Became a Civil Rights Movement�
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0anagePent $genc\� To date� her research fXnding
totals approxiPatel\ �� Pillion� 6he has pXElished in
the Review of Policy Research� Journal of Emergency
Management� Review of Public Personnel Management�
and the American Journal of Public Health� 6he has
co�aXthored EooN chapters in The Future of Disaster
Management in the U.S.: Rethinking Legislation,
Policy, and Finance, New Voices in the Old South: How
Women and Minorities Influence Southern Politics�
6he also was an editor for the 1ational $cadeP\ of
3XElic $dPinistration and $Perican 6ociet\ for 3XElic
$dPinistration¶s Memos to National Leaders�

1eaves holds a 3h�'� froP 0ississippi 6tate� where she
earned her 033$� 6he has participated in the 8niversit\
of 0ichigan¶s ,nterXniversit\ &onsortiXP for 3olitical
and 6ocial 5esearch 6XPPer 3rograP in 4Xantitative
0ethods of 6ocial 5esearch� 'XNe 8niversit\¶s '\naPic
0anagePent and /eadership 3rograPs� and the
0assachXsetts ,nstitXte of Technolog\¶s 0anagePent
and ,nnovation 3rograP�

$n active $63$ PePEer 1eaves served as 'istrict ,,
5epresentative and conference coordinator for the
1ortheast &onference on 3XElic $dPinistration� 6he
is treasXrer for the 6ection on (Pergenc\ and &risis
0anagePent� an associate editor for the Journal of
Urban Management and a Eoard PePEer for the 6ection
on 3XElic 3erforPance and 0anagePent�

PANELISTS
Erik Bergrud

,n ����� (riN %ergrXd received a
silver pin coPPePorating a ���
\ear MoXrne\ as an $63$ PePEer�
)irst elected to the $63$ 1ational
&oXncil in ����� he served eight
\ears on the $63$ national staff
and was later elected E\ his peers
as the 6ociet\¶s vice president�
'Xring his tenXre as president�

$63$ XndertooN a PaMor revision of its &ode of (thics�
estaElished the /*%T $dvocac\ $lliance 6ection and
laXnched� in collaEoration with the 1ational $cadeP\ of
3XElic $dPinistration� a Memos to National Leaders
proMect in advance of the ���� 8�6� general election� +e
participated activel\ in the 8nited 1ations 3XElic
$dPinistration 1etworN �813$1� and was foXnding
editor of UNPAN Newsletter� ,n ����� he co�edited the
EooN� Civic Engagement in a Network Society�

$s associate vice president for external relations at 3arN
8niversit\� he leads a ���PePEer teaP responsiEle for
alXPni relations� career developPent� coPPXnications�
pXElic relations� governPent relations and special events�

Carla Kimbrough
&arla .iPEroXgh is prograP
director�racial eTXit\ with the
1ational &ivic /eagXe� ,n this role�
she researches how local
governPents create racial eTXit\�
address issXes related to race and
proPote diversit\ and inclXsion�
6he� along with her colleagXes�
proPotes the worN of the :�.�

.ellogg )oXndation¶s TrXth� 5acial +ealing and
TransforPation initiative� 6he also has earned her
designation as a &ertified 'iversit\ 3rofessional� 3rior to
Moining the 1ational &ivic /eagXe� she enMo\ed a length\
career as a MoXrnalist and MoXrnalisP professor�
ThroXghoXt her career� she has worNed to fXrther
diversit\ and inclXsion throXgh writing� training�
teaching� coaching� Pentoring� facilitating groXps�
retreats� recrXiting diverse staff and Panagers� assessing
s\stePs� addressing Earriers� and serving and leading
PXltiple diversit\ coPPittees� .iPEroXgh earned a %$
froP the 8niversit\ of 1eErasNa²/incoln and a Paster¶s
degree in MoXrnalisP froP 1orthwestern 8niversit\�

+H *aYH 8s 6o 0ucK� 5HflHctions on
Paul /� PosnHr
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MODERATOR
Tonya T. Neaves

Ton\a 1eaves is the director of the
&enters on the 3XElic 6ervice in
*eorge 0ason 8niversit\¶s 6char
6chool of 3olic\ and *overnPent�
,n this role� she Paintains
oversight of its da\�to�da\
adPinistrative operations� secXres
new research and developPent
contracts and Paintains a series of

execXtive edXcation prograPs� 6he serves as a facXlt\
PePEer in the 0asters of 3XElic $dPinistration prograP
and &oordinator for its (Pergenc\ 0anagePent and
+oPeland 6ecXrit\ certificate� 1eaves also serves as
director of the 9irginia &ertified 3XElic 0anager�
3rograP� 3rior to Moining 0ason� 1eaves was director of
the 0ississippi 3XElic 6afet\ 'ata /aEorator\ at the
6ocial 6cience 5esearch &enter of 0ississippi 6tate
8niversit\� where she rePains a research fellow�

$s a scholar� 1eaves¶ research portfolio has inclXded
secXring contracts froP the 9irginia 'epartPent of
(Pergenc\ 0anagePent� 1ational +ighwa\ 6afet\
Transportation $dPinistration� 1ational 2ceanic
and $tPospheric $dPinistration� Transportation
6ecXrit\ $dPinistration� and )ederal (Pergenc\





Timothy Conlan
TiP &onlan is Xniversit\ professor
of governPent at *eorge 0ason
8niversit\ and a fellow of the
1ational $cadeP\ of 3XElic
$dPinistration� +e previoXsl\
served as a senior anal\st with the
$dvisor\ &oPPission on
,ntergovernPental 5elations and
as depXt\ staff director of the

6enate 6XEcoPPittee on ,ntergovernPental 5elations�
+is research on federalisP and pXElic polic\ has Eeen
pXElished in Public Administration Review� State and
Local Government Review� Publius� Political Science
Quarterly and other MoXrnals� +is EooNs inclXde
Governing Under Stress: The Implementation of
Obama’s Economic Stimulus Program� Pathways of
Power: The Dynamics of National Policy Making and
From New Federalism to Devolution: Twenty-five Years
of Intergovernmental Reform�

&onlan has Eeen honored with several awards in political
science and pXElic adPinistration� inclXding the 'aniel -�
(la]ar 'istingXished )ederalisP 6cholar $ward� 'onald
&� 6tone 6cholar $ward for lifetiPe contriEXtions to the
fields of intergovernPental relations and PanagePent�
'eil :right $ward for %est 3aper on )ederalisP and
,ntergovernPental 5elations and 0artha 'erthicN $ward
for the Eest EooN on federalisP and intergovernPental
5elations� +e received his 3h�'� in governPent froP
+arvard 8niversit\ in �����

Carl Stenberg
&arl 6tenEerg is the -aPes (�
+olshoXser� -r� distingXished
professor of 3XElic $dPinistration
and *overnPent at the 6chool of
*overnPent� 8niversit\ of 1orth
&arolina²&hapel +ill �81&�� +e
has Eeen on the 81& facXlt\ since
���� and served as director of the
0aster of 3XElic $dPinistration

3rograP froP ���������� +e foXnded and directs the
3XElic (xecXtive /eadership $cadeP\� 3revioXsl\� he was
dean of the <ale *ordon &ollege of /iEeral $rts at the
8niversit\ of %altiPore and director of the :eldon
&ooper &enter for 3XElic 6ervice at the 8niversit\ of
9irginia�

6tenEerg¶s practitioner experience inclXdes serving as
execXtive director of the &oXncil of 6tate *overnPents
and assistant director of the 8�6� $dvisor\ &oPPission
on ,ntergovernPental 5elations� +e is an $63$
past president and fellow and forPer chair of the

%ergrXd earned his %$ froP the 8niversit\ of .ansas
and an 03$ froP 3arN 8niversit\� +e also coPpleted
the &oXncil of ,ndependent &olleges¶ 6enior /eadership
$cadeP\ and the *reater .ansas &it\ &haPEer of
&oPPerce¶s &entXrions /eadership 3rograP�

Dan Blair
'an *� %lair has a proven tracN
record in changing and
transforPing pXElic� and private�
sector organi]ations and is an
internationall\ recogni]ed leader
in the fields of pXElic affairs�
PanagePent and organi]ational
leadership� +e has extensive
experience worNing with coPplex

organi]ations and Panaging staffs ranging froP �� to
Pore than ������ &Xrrentl\� he is senior coXnsellor and
fellow at the %i�3artisan 3olic\ &enter� a thinN tanN that
proPotes Ei�partisan solXtions to critical polic\
challenges facing the nation� +e leads a Ei�partisan tasN
force of forPer PePEers of &ongress� senior
adPinistration officials� inspectors general and senior
congressional staff to exaPine and recoPPend
iPprovePents in the wa\s that &ongress Xtili]es
inspectors general�

)roP ���� to ����� %lair led the 1ational $cadeP\
of 3XElic $dPinistration� a congressionall\ chartered
thinN tanN and consXltanc\� in advising the pXElic and
private sectors on issXes of governance� transforPation�
change PanagePent and hXPan capital� +e worNed
collaEorativel\ with internal and external staNeholders to
reEXild the organi]ation¶s repXtation� redXced operating
expenses E\ half and generated positive Pargins the
last two \ears of his tenXre� +e raised the $cadeP\¶s
pXElic profile and advised the execXtive and legislative
Eranches on ethics� presidential transition� collaEoration
and organi]ational transforPation� +is efforts led to
congressional action in aPending federal ethics and
disclosXre laws�

The president has twice appointed %lair to lead execXtive
Eranch agencies� $s 8�6� 2ffice of 3ersonnel 0anagePent
depXt\ director ����������� and acting director �������
he directed PaMor civil service and hXPan capital reforP
efforts at the 'epartPent of +oPeland 6ecXrit\ and
the 'epartPent of 'efense� ,n ����� the president
naPed hiP to lead the newl\ created 3ostal 5egXlator\
&oPPission� charging hiP with creating a new regXlator\
strXctXre for the 8�6� 3ostal 6ervice�

%lair received his Eachelor¶s degree in MoXrnalisP and
-' froP the 8niversit\ of 0issoXri²&olXPEia� +e is a
PePEer of the 0issoXri and '�&� Ears�
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6Pith 5ichardson )oXndation� :alton )aPil\
)oXndation� 'aniels )Xnd and 5ose &oPPXnit\
)oXndation� +is research has Eeen discXssed in sXch
Pedia oXtlets as the Denver Post� New York Times� New
York Post� Milwaukee Journal-Sentinel� Chicago
Tribune� Education Week� and National Public Radio�

PANELISTS
Julia Richman

-Xlia 5ichPan is chief innovation
and anal\tics officer and interiP
chief inforPation officer for the
&it\ of %oXlder� ,n this role� she
acts as a cit\�wide partner to
iPprove overall organi]ational
capacit\� 6he worNs to achieve cit\
goals throXgh prograPs and
initiatives focXsed on high�

perforPance governPent� data�driven decisionPaNing�
operational effectiveness and efficienc\ and disrXptive
technolog\� 3rior to worNing for the cit\� she spent ��
\ears at 'eloitte &onsXlting� leading proMects that
advanced service and EXsiness operations strategies for
pXElic�sector clients across the nation� 5ichPan is a
&olorado native and coPPXnit\ leader� 6he is a ����
&olorado *overnors fellow and a gradXate of /eadership
'enver and the &olorado ,nstitXte for /eadership
Training� 6he is a Pentor for &olorado�Eased *reenhoXse
6cholars and serves as part of the execXtive teaPs for
Eoth the &olfax 0arathon and *roXndworN 'enver
Eoards of directors� 6he has an 033 froP the 8niversit\
of &hicago and a %$ froP 'artPoXth &ollege� 6he is an
avid endXrance athlete in hot pXrsXit of a three�hoXr
Parathon�

Emily Silverman
(Pil\ 6ilverPan is the lead on
'enver¶s 6Part &it\ worN�
3revioXsl\� she served as
transportation planner for the &it\
of 'enver and the &olorado
'epartPent of Transportation� 6he
holds a 0853 degree froP &8
'enver and an XndergradXate
degree froP :ashington

8niversit\�

%oard of 'irectors of the 1ational $cadeP\ of 3XElic
$dPinistration�

6ince Moining 81&� 6tenEerg has aXthored or co�aXthored
�� articles� research papers and one EooN� Managing
Local Government: An Essential Guide for County
and Municipal Managers� +e has co�edited two EooNs�
Intergovernmental Relations in Transition: Reflections
and Directions� and Managing Local Government
Services: A Practical Guide� +e received his %$ froP
$lleghen\ &ollege and his 03$ and 3h�'� froP the 6tate
8niversit\ of 1ew <orN²$lEan\�

Presented during this session:
Elmer B. Staats Lifetime Achievement Award for
Distinguished Service

6Part &itiHs� A &oPSaratiYH
([aPination
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11:45 a.m. – 1:15 p.m. Centennial E
Sponsored By:

MODERATOR
Paul Teske

3aXl TesNe is dean of 8niversit\ of
&olorado 'enver¶s �&8 'enver�
6chool of 3XElic $ffairs �63$��
which is ranNed ��� in $Perica E\
U.S. News and World Report�
TesNe was designated a 8niversit\
of &olorado distingXished
professor in ����� one of �� across
all facXlt\ in the foXr�caPpXs

s\steP� +e received the ���� 'istingXished 5esearch
$ward froP 1$63$$�$63$ and the ���� (xcellence in
5esearch and &reative $ctivities $ward froP &8 'enver�
TesNe¶s research has centered on edXcation polic\�
regXlator\ polic\ and XrEan polic\� with eight EooNs�
Pore than �� articles and �� EooN chapters on these
topics� +is research has Eeen fXnded with Pore than ��
Pillion� inclXding grants froP the 1ational 6cience
)oXndation� 1ational $cadeP\ of (dXcation� %rooNings
,nstitXtion� %ill and 0elinda *ates )oXndation�
0anhattan ,nstitXte� $Perican (nterprise ,nstitXte�

P R E S I D E N T I A L P A N E L S

�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions



Practice-Based Performance Management� 6he is a
fellow of the 1ational $cadeP\ of 3XElic $dPinistration�
an $63$ past president and PePEer of the (xecXtive
&oXncil of 1etworN of 6chools of 3XElic 3olic\� $ffairs
and $dPinistration� +er doctorate is froP the 8niversit\
of 6oXthern &alifornia�

DISCUSSANT
John Kamensky

-ohn .aPensN\ is senior fellow
with the ,%0 &enter for The
%Xsiness of *overnPent� 'Xring
�� \ears of pXElic service� he had a
significant role in helping pioneer
the federal governPent¶s
perforPance and resXlts
orientation� +e is passionate aEoXt
creating a governPent that is

resXlts oriented� perforPance Eased� cXstoPer focXsed
and collaEorative in natXre�

.aPensN\ served for eight \ears as depXt\ director
of 9ice 3resident $l *ore¶s 1ational 3artnership for
5einventing *overnPent� 3rior to that tiPe� he worNed at
the *overnPent $ccoXntaEilit\ 2ffice for �� \ears where
he pla\ed a Ne\ role in the developPent and passage of
the *overnPent 3erforPance and 5esXlts $ct� +e has
edited or co�aXthored eight EooNs and writes and speaNs
extensivel\ on perforPance PanagePent and governPent
reforP� +e is involved in the ,%0 &enter¶s worN on
envisioning the fXtXre of governPent in ����� which
inclXdes evidence�Eased decisionPaNing� $ fellow of the
1ational $cadeP\ of 3XElic $dPinistration� he received
a Paster¶s in pXElic affairs froP the /\ndon %� -ohnson
6chool of 3XElic $ffairs at the 8niversit\ of Texas at
$Xstin�

PANELISTS
Nick Hart

1icN +art is director of the
%i�3artisan 3olic\ &oPPission¶s
�%3&� (vidence�%ased
3olic\PaNing ,nitiative� 3rior to
Moining %3&� he worNed in the
federal governPent for nearl\ a
decade� Post recentl\ as polic\ and
research director for the 8�6�
&oPPission on (vidence�%ased

3olic\PaNing� ,n that capacit\� he oversaw the
coPPission¶s polic\ and research sXpport teaP and led
the drafting process for ³The 3roPise of (vidence�%ased
3olic\PaNing�´ the coPPission¶s final report and
recoPPendations presented to the &ongress and the
president in 6eptePEer �����

John Tolva
-ohn Tolva is a principal at &it\)i�
+e forPerl\ was the president of
3ositiv(nerg\ 3ractice� an XrEan
s\stePs engineering firP Eased on
data�driven planning for new
EXilding design� retrofits and
XrEan design� +is career has
focXsed on developing and
appl\ing technolog\ to iPprove the

XrEan environPent� )roP ��������� he was chief
technolog\ officer for the &it\ of &hicago� leveraging
technolog\ to streaPline pXElic services throXgh Pore
efficient data�sharing� digital coPPXnications and next�
generation infrastrXctXre� +e led developPent of ³The
&it\ of &hicago Technolog\ 3lan�´ an initiative that sets
forth a series of pXElic�private strategies to accelerate
econoPic growth� EXild edXcated and digitall\ engaged
coPPXnities and worNforces� iPprove governPent
services and redXce costs throXgh technolog\� ,n �����
the :hite +oXse recogni]ed Tolva as a ³&haPpion of
&hange�´ 3rior to Moining the &it\� he was director of
citi]enship and technolog\ at ,%0 &orp� where he worNed
on the firP¶s ³6Parter &ities´ initiative� advising cities
how to incorporate data anal\tics into planning and
operations� Tolva led the &it\ )orward proMect� the first
gloEal aggregator and visXali]er of XrEan data sets�

A /ooN at tKH &oPPission on
(YiGHncH�%asHG PolicyPaNinJ
021'A<� 0A5&+ ��
3:15 p.m. – 4:45 p.m. Centennial E
MODERATOR
Maria P. Aristigueta

0aria $ristigXeta is director of the
6chool of 3XElic 3olic\ and
$dPinistration� &harles 3� 0essicN
&hair of 3XElic $dPinistration�
and senior polic\ fellow in the
,nstitXte of 3XElic $dPinistration
at the 8niversit\ of 'elaware� +er
teaching and research interests are
priParil\ related to pXElic�sector

PanagePent and inclXde perforPance PeasXrePent�
strategic planning� and organi]ational Eehavior� 6he has
pXElished nXPeroXs MoXrnal articles� EooN chapters and
EooNs� inclXding Managing for Results in State
Government� co�aXthor of Managing Human Behavior in
Public and Nonprofit Organizations, Managing and
Measuring Performance in Public and Nonprofit
Organizations� and Organizational Behavior� 6he has
served as co�editor of the International Handbook of

P R E S I D E N T I A L P A N E L S
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3rior to Moining *rant Thornton� 6hea served with
the 8�6� 2ffice of 0anagePent and %Xdget �20%� as
associate director for adPinistration and governPent
perforPance� ,n addition to Panaging 20%¶s internal
operations� he led the 3resident¶s 3erforPance
,PprovePent ,nitiative� adPinistered the 3rograP
$ssessPent 5ating Tool� advised on governPent hXPan
capital polic\ and led interagenc\ collaEorations in the
areas of food safet\ and iPplePentation of the )ederal
)Xnding $ccoXntaEilit\ and Transparenc\ $ct�

6hea served as coXnsel to the 6enate &oPPittee on
*overnPental $ffairs where� in addition to general
oversight of execXtive Eranch PanagePent� he advised
coPPittee leadership on the statXs of iPplePentation
of the statXtor\ fraPeworN for perforPance�Eased
governPent� inclXding the *overnPent 3erforPance and
5esXlts $ct and the &hief )inancial 2fficers $ct� +e was
legislative director for &ongressPan 3ete 6essions �T;�
froP ���� to �����

+art has worNed on a wide range of issXes inclXding
social secXrit\� disaEilit\� anti�povert\� environPental�
energ\� econoPic developPent and criPinal MXstice
policies� +e worNed at the 8�6� 2ffice of 0anagePent and
%Xdget as senior anal\st and special assistant� where he
contriEXted to writing execXtive Eranch EXdget proposals
and encoXraged increased capacit\ for evidence�Eased
practices across governPent�

+art earned a doctorate froP The *eorge :ashington
8niversit\¶s TrachtenEerg 6chool of 3XElic 3olic\
and 3XElic $dPinistration� speciali]ing in prograP
evalXation� +e also holds an 06 froP ,ndiana 8niversit\
and a %6 froP TrXPan 6tate 8niversit\�

Robert Shea
5oEert 6hea is a principal at *rant
Thornton� where he leads the
3XElic 6ector 6trateg\ 3ractice and
strategic and perforPance
PanagePent engagePents for
federal� state and local governPent
agencies� +e was appointed to the
&oPPission on (vidence�%ased
3olic\PaNing� which developed

recoPPendations to iPprove access to and Xse of
evidence in polic\PaNing�

P R E S I D E N T I A L P A N E L S

kupa.ku.edu
padept@ku.edu @kuspaa @kuspaa @kupuad

�rom 	eor�e �redric�son servin� as president in
1977 to Alfred 
o servin� on the �ational Council
and everythin� in bet een, our commitment
to research and practice throu�h public
administration has never been stron�erǯ

ASPA ROOTS RUN DEEP >>
�rom 	eor�e �redric�son servin� as president in�rom 	eor�e �redric�son servin� as president in
1977 to Alfred 
o servin� on the �ational Council1977 to Alfred 
o servin� on the �ational Council

TOP RANKED MPA PROGRAM >> CPM CELEBRATES 25 YEARS >>
The SchoolȂs KU Public Mana�ement Center, celebrates
25 years for the nationally accredited Kansas Certified
Public Mana�er® Pro�ram ǻCPMǼǯ

The School of Public Affairs and Administration
celebrates a 70 year history of developin� leaders to
address challen�es at all levels of �overnmentǯ

SPAA CELEBRATES 70 YEARS >> ASPA OFFICES >>
Alfred Ho
   • �ational Council
   • Executive Officer, Kansas Chapter 2018

Heather Getha-Taylor
    • Advisory Board Member, Kansas Chapter 2018

John Nalbandian
   • President, Kansas Chapter 1981

H. George Frederickson
    • President 1977-78

#1 MPA Pro�ram in City Mana�ement ǭ
        Urban Policy since 1998
#6  Public Mana�ement Administration
         - U.S. News & World Report 2016 National Rankings



2:15 p.m. – 3:45 p.m. Mineral Hall D
This panel is hosted by the Association Internationale de
Recherche en Management Public

0ission FocusHG anG ,nnoYation in PuElic
AGPinistration� 7KH &asH of FrHncK 6SHaNinJ
&ountriHs
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATORS/PRESENTERS
Yves Chappoz
*eneral TreasXrer� $,50$3 and 3rofessor� 8niversitp
-ean 0oXlin� /\on� )rance
Innovative Behavior of Public Service Managers and
Public Service Values

David Huron
9ice &hair� $,50$3 and $ssociate 3rofessor� 8niversitp
&{te '¶$]Xr� 1ice� )rance
Digitalization in French Local Government Public
Services: Perspectives, Opportunities and Obstacles

Pierre-Charles Pupion
$,50$3 &hairPan and 3rofessor� 8niversitp 'e 3oitiers�
,3$*� 3oitiers� )rance
Innovative Behavior of Public Service Managers and
Public Service Values

PRESENTERS
Laurent Bouchard
$ssociate 3rofessor� 8niversitp 'e 3oitiers� 3oitiers�
)rance
The Denunciation of Administrative Misoneism During
the Third Republic: The Struggle of Some French
Liberals Against the Idea of a State Able to Drive
Innovation (1870-1940)

Pierre Marin
$ssociate 3rofessor� 3aX 8niversit\� 3aX� )rance
The Influence and Complementary Nature of Subsequent
Managerial Innovations in Public Organizations

PRESENTERS/COAUTHORS
Philippe Dorbaire
&hairPan� &onfXciXs ,nstitXte� 8niversitp 'e 3oitiers�
,3$*� 3oitiers� )rance
Innovative Behavior of Public Service Managers and
Public Service Values

6aturGay 0DrFh ��� ����
12:30 p.m. – 2:00 p.m. Mineral Hall C
This panel is hosted by the International Institute of
Administrative Sciences (IIAS)

5HsiliHncH of PuElic AGPinistration anG
*oYHrnancH 6ystHPs in 7urEulHnt &ontH[ts
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATORS
Geert Bouckaert
,,$6 3resident and 3rofessor� .8 /eXven� 3XElic
*overnance ,nstitXte� /eXven� %elgiXP

Bianor Cavalcanti
,$6,$ 3resident and ,nternational 'irector� *etXlio
9argas )oXndation� 5io 'e -aneiro� %ra]il

DISCUSSANT
Edoardo Ongaro
(*3$ 3resident and 3rofessor� 2pen 8niversit\� 0ilton
.e\nes� 8nited .ingdoP

PRESENTERS
Naim Kapucu
3rofessor and 'irector� 8niversit\ of &entral )lorida�
2rlando� )/
Disaster Policies and Network Governance for Resilience
Capacity

Montgomery Van Wart
3rofessor� &alifornia 6tate 8niversit\²6an %ernardino�
6an %ernardino� &$
Government’s Growing Role in Providing Resilience to
Cyber Threats

Adrian M. Velazquez Vazquez
$ssociate 3rofessor� 8niversit\ of /a 9erne� /a 9erne� &$
Resilience and Innovative Solutions to Wicked Problems:
Managing the Effects of Migration at the Local Level

Kaifeng Yang
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Leadership for Resilience: The Case of China

COAUTHOR
Tony Coulson
3rofessor� &alifornia 6tate 8niversit\²6an %ernardino�
6an %ernardino� &$ 
Government’s Growing Role in Providing Resilience to
Cyber Threats

P A R T N E R  O R G A N I Z A T I O N S E S S I O N S
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Christine Leitner
6enior $dvisor� &entre for (conoPics and 3XElic
$dPinistration� /ondon� 8nited .ingdoP 
Disruptive Innovation and the Public Sector: The
Dynamics of Governance

Alik Shpekbayev
&hairPan� $genc\ for &ivil 6ervice $ffairs and $nti�
&orrXption� $stana� .a]aNhstan

2:15 p.m. – 3:45 p.m. Mineral Hall F
This panel is hosted by Korean Association for Policy
Studies

.orHan Association for Policy 6tuGiHs
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR:
Seunghwan Myeong
.$36 3resident and 3rofessor� ,nha 8niversit\� ,ncheon�
.orea

PRESENTER
Don S. Lee
/ectXrer� 8niversit\ of 1ottinghaP� /ondon� 8nited
.ingdoP 
Ministers’ Public Profiles and Agency Performance

PRESENTER/COAUTHOR
HyungGun Park
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The 311 System and Direct Democracy: Do Multiple
Participatory Institutions Matter?

COAUTHORS
Jung Wook Kim
$ssociate 5esearch )ellow� 8rEan 0anagePent 'ivision�
,ncheon 'evelopPent ,nstitXte� ,ncheon� .orea
The 311 System and Direct Democracy: Do Multiple
Participatory Institutions Matter?  

Jie Tao
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The 311 System and Direct Democracy: Do Multiple
Participatory Institutions Matter? 

Grégory Houillon
$ssociate 3rofessor� 8niversitp 'e 3oitiers� ,3$*�
3oitiers� )rance
When Europe Forces French Public Administrations to
Innovate in Their Missions: The Case of Public Agencies

2:15 p.m. – 3:45 p.m. Mineral Hall A
This panel is hosted by the Regional Hub of Civil Service
in Astana

&KallHnJHs� ,ssuHs anG 7ools for PuElic 6HrYicH
([cHllHncH in tKH ��st &Hntury
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Alikhan Baimenov
&hairPan of 6teering &oPPittee� $&6+ 5egional +XE of
&ivil 6ervice in $stana� $stana� .a]aNhstan

DISCUSSANTS
Demetrios Argyriades
3rofessor� -ohn -a\ &ollege of &riPinal -Xstice� &it\
8niversit\ of 1ew <orN� 1ew <orN� 1<

Chester A. (Chet) Newland
'Xggan 'istingXished 3rofessor of 3XElic $dPinistration�
8niversit\ of 6oXthern &alifornia� 6ol 3rice 6chool of
3XElic 3olic\� 6acraPento� &$

PRESENTERS
Pedro Conceicao
'irector� 6trategic 3olic\� 81'3 %XreaX of 3olic\ and
3rograP 6Xpport� 1ew <orN� 1< 
Fear and Loathing of Technological Progress?
Leveraging Science and Innovation for the
Implementation of the 2030 Agenda for Sustainable
Development

Max Everest-Phillips
'irector� *loEal &entre for 3XElic 6ervice (xcellence�
6ingapore
Public Administration at the Dawn of Civilization:
Lessons from Lagash for Sustainable Development in the
21st Century

Saltanat Janenova
$ssistant 3rofessor� 1a]arEa\ev 8niversit\� $stana�
.a]aNhstan 
The Emergence of a New Model? Civil Service
Development in Post-Soviet Countries

�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions
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4:00 p.m. – 5:30 p.m. Centennial A
This panel is hosted by the Network of Institutes and
Schools of Public Administration in Central and Eastern
Europe (NISPAcee)

PuElic AGPinistration anG 'HPocracy in &Hntral
anG (astHrn (uroSH� :Kat 'oHs tKH FuturH /ooN
/iNH"
MODERATORS
Juraj Nemec
1,63$cee 3resident and 3rofessor� 0ateM %el 8niversit\�
%\strica� 6lovaNia

Allan Rosenbaum
3rofessor� 'epartPent of 3XElic 3olic\ and
$dPinistration and 'irector� ,nstitXte for 3XElic
0anagePent and &enter for 'ePocrac\ and *ood
*overnance� )lorida ,nternational 8niversit\� 0iaPi� )/

6unGay 0DrFh ��� ����
8:30 a.m. –10:00 a.m. Mineral Hall C
This panel is hosted by NIGP: The Institute for Public
Procurement

6yn�Hr�Jy (noun)� 7KH (nJaJHPHnt of PuElic
AGPinistration in 'HYHloSinJ anG ProPotinJ
PuElic ProcurHPHnt /itHraturH anG /HaGHrs in
&ollaEoration ZitK 1,*P�
7KH ,nstitutH for PuElic ProcurHPHnt

MODERATOR
Rick Grimm
(xecXtive 'irector� 1,*3� The ,nstitXte for 3XElic
3rocXrePent� :ashington� '&

PANELISTS
Mohamad Alkadry
3rofessor� 8niversit\ of &onnecticXt� +artford� &T

Keith Ashby
3Xrchasing 0anager� $rapahoe &oXnt\� &2

Clifford McCue
$ssociate 3rofessor� )lorida $tlantic 8niversit\� )ort
0\ers� )/

4:00 p.m. – 5:30 p.m. Centennial B
This panel is hosted by the National Academy of Public
Administration (NAPA)

*HttinJ ,t 'onH 1oZ�
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

MODERATOR
Kurt Thurmaier
3residential (ngagePent 3rofessor and &hair�
'epartPent of 3XElic $dPinistration� 1orthern ,llinois
8niversit\� 'e.alE� ,/

PANELISTS
Diane M. Disney
3rofessor (Perita� )orPer 'ean and &hancellor� 3enn
6tate 8niversit\� :est &hester 8niversit\� :est
&hester� 3$

Terry Gerton
3resident and &(2� 1ational $cadeP\ of 3XElic
$dPinistration� :ashington� '&

Mary Hamilton
6enior (xecXtive in 5esidence� &onsXltant� 1eErasNa
&ertified 3XElic 0anager 3rograP and 0idlands
6Xperintendents $cadeP\� 6chool of 3XElic
$dPinistration� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(

Chester A. (Chet) Newland
'Xggan 'istingXished 3rofessor of 3XElic $dPinistration�
8niversit\ of 6oXthern &alifornia� 6ol 3rice 6chool of
3XElic 3olic\� 6acraPento� &$

William P. Shields, Jr.
(xecXtive 'irector� $Perican 6ociet\ for 3XElic
$dPinistration� :ashington� '&

��ZZZ�asSanHt�orJ�confHrHncH����
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�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions

11:45 a.m. – 1:15 p.m. Mineral Hall C
This panel is hosted by the Association for Research
on Nonprofit Organizations and Voluntary Action
(ARNOVA)

:Kat ,s tKH 5olH of AGYocacy in tKH 1onSrofit
anG 9oluntary 6Hctor"
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on 1onprofit 3olic\� 3ractice and 3artnerships

PRESENTERS
Jennifer Alexander
$ssociate 3rofessor� 8niversit\ of Texas at 6an $ntonio�
6an $ntonio� T;
Developing the Local Advocacy Perspective: A Study of
South Texas Nonprofits

Mary Ann Feldheim
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/
The Third Sector’s Role in Democratic Society:
Advancing the Public Good

Roseanne Mirabella
3rofessor� 6eton +all 8niversit\� 6oXth 2range� 1-
Going Forward in a Democratic Society

COAUTHOR
Kandyce Fernandez
$ssistant 3rofessor� 8niversit\ of Texas at 6an $ntonio�
6an $ntonio� T;
Developing the Local Advocacy Perspective: A Study of
South Texas Nonprofits

0onGay 0DrFh ��� ����
8:00 a.m. – 9:30 a.m. Centennial B
This panel is hosted by the Network of Schools of Public
Policy, Affairs and Administration (NASPAA)

1A6PAA AccrHGitation 6tanGarGs &olloTuiuP
$ 3erfect :orld� 3XElic $dPinistration Theor\

CONVENERS
Crystal Calarusse
&hief $ccreditation 2fficer� 1$63$$� :ashington� '&

Molly McLoughlin
1,*3 *overning %oard and 'irector of 6Xppl\ &hain
0anagePent� %oXlder 9alle\ 6chool 'istrict� &2

Alexandru Roman
$ssociate 3rofessor and 'irector� &alifornia 6tate
8niversit\²6an %ernardino� 6an %ernardino� &$

8:30 a.m. – 10:00 a.m. Mineral Hall C
This panel is hosted by the Section on African Public
Administration (SAPA)

8sKHrinJ in tKH 1H[t FrontiHr of PuElic
AGPinistration in Africa� 7KH 5olH of tKH 6Hction
on African PuElic AGPinistration

MODERATOR 
Gedeon Mudacumura
3rofessor� &he\ne\ 8niversit\ of 3enns\lvania�
3hiladelphia� 3$ 

PRESENTERS 
Susan T. Gooden
,PPediate 3ast 3resident� $63$ and 3rofessor� 9irginia
&oPPonwealth 8niversit\� 5ichPond� 9$

Rym Kaki
$ssociate 3rofessor� 8niversit\ of 6oXthern &alifornia�
/os $ngeles� &$ 

Ibrahim Mayaki
&hief (xecXtive 2fficer� 1ew 3artnership for $frica¶s
'evelopPent� $ddis $EaEa� (thiopia

Adebayo Olukoshi
5egional 'irector for $frica and 0iddle (ast� ,nstitXte
for 'ePocrac\ and (lectoral $ssistance� $ddis $EaEa�
(thiopia

Anastase Shyaka
3rofessor and &hief (xecXtive 2fficer� 5wandan
*overnance %oard� .igali� 5wanda

Rediate Tekeste
3rograP )oXnder� (thiopian 'iaspora )ellowship� /os
$ngeles� &$
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Hyung Jun Park
3rofessor� 6XngN\XnNwan 8niversit\� 6eoXl� .orea
Exploring Dynamics of Animal Welfare Policy Change
and Policy Feedback Theory: The Case Study of Korean
Companion Animal Protection Law and Policy

Lanhee Ryu
'octoral 6tXdent� <onsei 8niversit\� 6eoXl� .orea
In-Sourcing Social Service Delivery: What Makes
In-Sourcing Effective in Local Governments

Jae-jin Yang
3rofessor� <onsei 8niversit\� 6eoXl� .orea
In-Sourcing Social Service Delivery: What Makes
In-Sourcing Effective in Local Governments

11:45 a.m. – 1:15 p.m. Centennial G
This panel is hosted by the Korean Association for Public
Administration (KAPA)

PuElic 0anaJHPHnt in .orHa� ([SHriHncH anG
/Hssons
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Je-Sang Kang
.$3$ 3resident and 3rofessor� .\Xghee 8niversit\�
6eoXl� .orea

PRESENTERS/COAUTHORS
Jisoo Kim
$ssociate 5esearch )ellow� .orea 5esearch ,nstitXte for
/ocal $dPinistration� :onMX�si� *angwon�do� .orea
A Study on the Deliberative Poll in the Decisionmaking
Process of Nuclear Energy Policy

Sung Min Park
3rofessor� 6XngN\XnNwan 8niversit\� 6eoXl� .orea
Entrepreneurial Leadership and Ethical Values in the
Public Organization: The Mediating Roles of Public
Service Motivation and Confucian Values

COAUTHORS
Min Young Kim
'octoral 6tXdent� 6XngN\XnNwan 8niversit\� 6eoXl�
.orea
Entrepreneurial Leadership and Ethical Values in the
Public Organization: The Mediating Roles of Public
Service Motivation and Confucian Values

Heather Hamilton
$ssessPent 'irector and $ccreditation 0anager�
1$63$$� :ashington� '&

8:00 a.m. - 9:30 a.m. Centennial G
This panel is hosted by the Korean Association for Public
Administration (KAPA)

1HZ 7rHnG of PuElic Policy 6tuGiHs� 7KHoriHs
anG PracticH
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Dongwook Kim
3rofessor� 6eoXl 1ational 8niversit\� 6eoXl� .orea

PRESENTERS/COAUTHORS
Young Jun Choi
3rofessor� <onsei 8niversit\� 6eoXl� .orea
In-Sourcing Social Service Delivery: What Makes
In-Sourcing Effective in Local Governments

Jiye Ju
'octoral 6tXdent� 6XngN\XnNwan 8niversit\� 6eoXl�
.orea
Exploring Dynamics of Animal Welfare Policy Change
and Policy Feedback Theory: The Case Study of Korean
Companion Animal Protection Law and Policy

Seok-Woo Lee
0a\or� 1aP\angMX &it\� .orea
Administration and Welfare Closer to All Citizens!
Namyangju City Hope Care System

COAUTHORS
Seong Eun Choi
5esearch 3rofessor� ,nstitXte for :elfare 6tate 5esearch�
<onsei 8niversit\� 6eoXl� .orea
In-Sourcing Social Service Delivery: What Makes
In-Sourcing Effective in Local Governments

Tae Il Kang
+ead� +ope &are TeaP� .orea
Administration and Welfare Closer to All Citizens!
Namyangju City Hope Care System

Hey Sung Kim
3rofessor� ,nstitXte for :elfare 6tate 5esearch� <onsei
8niversit\� 6eoXl� .orea
In-Sourcing Social Service Delivery: What Makes
In-Sourcing Effective in Local Governments
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3:15 p.m. – 4:45 p.m. Mineral Hall B
This panel is hosted by the Korea Institute of Public
Administration (KIPA)

*oYHrnPHnt (ffHctiYHnHss tKrouJK ,nstitutional
5HforPs in .orHa
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

PRESENTERS
Sunjoo Park
$ssociate 5esearch )ellow� .orea ,nstitXte of 3XElic
$dPinistration� 6eoXl� .orea

Hyunwoo Tak
$ssociate 5esearch )ellow� .orea ,nstitXte of 3XElic
$dPinistration� 6eoXl� .orea

Unwoo Lee
3rofessor� .orea 1ational 2pen 8niversit\� 6eoXl� .orea
A Study on the Deliberative Poll in the Decisionmaking
Process of Nuclear Energy Policy

Reginald Ugaddan
'octoral 6tXdent� 6XngN\XnNwan 8niversit\� 6eoXl�
.orea
Entrepreneurial Leadership and Ethical Values in the
Public Organization: The Mediating Roles of Public
Service Motivation and Confucian Values

�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions
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Looking to develop expertise
in a specific area of policy?
Our program offers a broad
range of concentrations:
• Economic & Financial Policy

• Environmental Policy

• Government, Politics & Policy Studies

• Human Rights & Social Justice

• International Development Studies

• Public & Nonprofit Management

• Science, Technology &
  Infrastructure Policy

• Social Policy
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Expand Your Career Options with a Cornell MPA
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for Public Affairs

You will have unparalleled flexibility
for selecting concentration courses
that match your career goals. Enrich
your academic program by choosing
from an array of engaged learning
opportunities.

Leave Cornell prepared to experience
career success!

Go online and learn more today:
www.cipa.cornell.edu

Or call us at: (607) 255-8018
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294 Caldwell Hall
Ithaca, NY 14853-2602
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W E L C O M E R E C E P T I O N
SATURDAY, MARCH 10, 2018

6:30 p.m. – 8:00 p.m.
Downtown Denver Aquarium

700 Water St •  Denver, CO 80211

PrHPiHr 6Sonsor�

3:3 6tXdios

2pened in ����� this entertainPent and dining coPplex
featXres an aTXariXP Eoasting Pore than one Pillion
gallons of Xnderwater exhiEits that highlight fascinating
ecos\stePs aroXnd the world� 'owntown $TXariXP
hoXses Pore than ��� species of aniPals� the interactive
6tingra\ 5eef toXch tanN� 'ive /oXnge and aPXsePents
for the entire faPil\�

(xhiEits inclXde 1orth $Perica� ,n the 'esert� 8nder
the 6ea� $t the :harf� The 5ainforest� 6XnNen TePple�
6hipwrecN� at the %each and the ��' Theater� (ach
one featXres aniPals that call these haEitats hoPe�
showcasing their varioXs environPental adaptations�

$63$¶s event will featXre oXr own EanTXet space with
special hors d¶oeXvres� snacNs� drinNs and plent\ of
space for networNing� $ttendees will receive fXll access
to the $TXariXP to explore on their own²froP sharNs
to tropical fish to exotic wildlife! This evening event is
sXre to provide plent\ of fXn while \oX connect with \oXr
colleagXes�

The Downtown Denver Aquarium is approximately
two miles from the Hyatt Regency Denver. There is no
direct public transportation to the venue, though cabs
are available. Shuttles will be available to take attendees
round trip between the Hyatt and the Aquarium,
beginning at 5:45 p.m. Shuttles will depart from the
hotel lobby. The last shuttle will depart the Aquarium to
return guests to the hotel at 8:45 p.m. Guests wishing to
enjoy the Aquarium until it closes at 10 p.m. will need to
make arrangements to provide their own transportation
back to the hotel at that time. Appropriate attire,
including well-soled shoes, is required.

6Sonsors�
Cleveland State University, Maxine Goodman
Levin College of Urban Affairs

Janice Lachance

Penn State Harrisburg

Southeast Conference for Public Administration
(SECoPA)

Virginia Tech, Center for Public Administration
and Policy

Wichita State University, Hugo Wall School of
Public Affairs

��ZZZ�asSanHt�orJ�confHrHncH����



8:00 a.m. – 8:30 a.m.
,ntroGuctions� ,cH %rHaNHrs� 6tuGHnt AZarGs�
A6PA 8SGatHs
:e will NicN off the ���� 6tXdent and 1ew 3rofessional
6XPPit with soPe tiPe to introdXce oXrselves and get to
Nnow each other Eefore we spend the da\ taNing a deep
dive into oXr career aspirations and how to get there� ,ce
EreaNers will Ee involved!

PRESENTER
Andrea Headley
'octoral 6tXdent� )lorida ,nternational 8niversit\�
0iaPi� )/

8:30 a.m. – 9:15 a.m.
7KH &KoicH is <ours� PracticH Ys� AcaGHPia"
The first step in \oXr career is to deterPine which path \oX
will taNe� :hile Post doctoral candidates are encoXraged
toward an acadePic career� it is not right for ever\one�
-os 5aadschelders will set the stage for the Eig decisions
on \oXr hori]on� as well as the content \oX will hear
throXghoXt the rest of this da\�

PRESENTER
Jos C.N. Raadschelders
3rofessor� 2hio 6tate 8niversit\� &olXPEXs� 2+

9:15 a.m. – 10:00 a.m.
(nJaJinJ� 1ot ([SlaininJ� ,PSroYinJ
ProfHssional anG 5HsHarcK PrHsHntations for
<our AuGiHncH
3olished presentations Pean Pore than MXst slicN graphics�
transitions and ePEedded video� The\ Pean presenting
the right data for the right aXdience� Xsing the right
vocaEXlar\� .now \oXr rooP and cater to it² \oX will Ee far
Pore sXccessfXl! 2Xr presenter will walN \oX throXgh the
finer points of crafting an excellent 3ower3oint� inclXding
the critical rXles that PXst Ee followed to ensXre \oXr
presentation is coPpelling as well as on�Pessage� 0aNe the
Post of this session so \oXr first on�the�MoE presentations
wow \oXr aXdience�

PRESENTER
Stephanie Dolamore
5esearch $nal\st� 8niversit\ of %altiPore� &ollege 3arN� 0'

10:15 a.m. – 11:00 a.m.
%uilGinJ <our 5HsHarcK Portfolio� 7KH 6ciHncH
%HKinG PuElisKinJ in AcaGHPia �AcaGHPia�
<oX Pa\ have an excellent research paper EXt that does
not Pean getting it pXElished will Ee eas\� The first step is
having excellent acadePic Pentors sXpporting \oXr efforts
and giving \oX pointers along the wa\� <et there is Pore to
this process� /earn aEoXt the iPportance of choosing the
right pXElications� Nnowing what editors are looNing for�
EoXncing EacN froP the 5	5 process� transforPing papers
into EooNs and Pore�

This annual event focuses on topics that are critical to students and new professionals: building a resume or CV, get-
ting a job, making tenure and getting published. Whether you are planning for a practitioner career or an academic
one, you will want to be at the summit to learn from experts in the field while networking with colleagues and leading
public administrators. Not all sessions are meant for all attendees; please note the parentheticals that mark academia
vs. practitioner audience. That said, all are welcome throughout the day.

Sponsored By:

S T U D E N T  &  N E W  P R O F E S S I O N A L S U M M I T
FRIDAY, MARCH 9, 2018
8:00 a.m. – 6:00 p.m.
Centennial F

�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions



S T U D E N T  &  N E W  P R O F E S S I O N A L S U M M I T
PRESENTERS:
R. Paul Battaglio
3rofessor and 03$ 'irector� 8niversit\ of Texas at 'allas
and &o�(ditor�in�&hief� Public Administration Review�
5ichardson� T;

Kirk Emerson
(ditor� Perspectives on Public Management and
Governance and 3rofessor� 8niversit\ of $ri]ona�
TXcson� $=

11:00 a.m. – 11:45 a.m.
AftHr <ou *Ht tKH -oE� 7ransitioninJ froP
ŏ'issHrtation &anGiGatHŐ to ŏAssistant
ProfHssorŐ �AcaGHPia�
There is a world of difference Eetween Eeing a dissertation
candidate and an assistant professor� ,t is critical that
\oX get oXt of the stXdent Pindset and Pentall\ pXsh
\oXrself into the professor role� :hile Pan\ of \oXr
responsiEilities Pa\ feel siPilar or the saPe as the\ were
Eefore� it is iPportant that \oX treat theP differentl\� Two
new assistant professors²who were in \oXr shoes not long
ago!²will share their lessons learned and tips for sXccess�

PRESENTERS
Sebawit Bishu
$ssistant 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2

Angela Kline
$ssistant 3rofessor� %owie 6tate 8niversit\� %owie� 0'

11:45 a.m.  – 12:30 p.m.
&raftinJ &9s �AcaGHPia�
/earn froP oXr presenter as he covers the finer points of
crafting an acadePic &9� <oX will learn the differences
Eetween a &9 and a resXPe� the t\pes of pXElications that
are iPportant� how long is too long� the Eest forPatting for
this Nind of inforPation and Pore� TaNe lots of notes� <oX
will want to rePePEer ever\thing -ereP\ has to share!

PRESENTER:
Jeremy L. Hall
3rofessor and 03$ 'irector� 8niversit\ of &entral )lorida
and &o�(ditor�in�&hief� Public Administration Review�
2rlando� )lorida

12:45 p.m. – 1:30 p.m.
/uncK %rHaN anG :orNsKoS� (ffHctiYH :ritinJ
:e will ³lXnch and learn´ as oXr speaNer explains two tools
stXdents can Xse to write excellent research papers� The
first� the 6tep E\ 6tep noteEooN Pethod� transforPs writing
a paper into Panaging a proMect� 6tXdent scholars will learn
how to Panage their tiPe� Paterials and ideas� The proMect
PanagePent s\steP also helps address Pan\ writer¶s
ElocN issXes� The second tool� the conceptXal fraPeworN�
is designed to ensXre ePpirical research is coherent across
the research TXestion� scholarl\ literatXre� theor\� Pethods
and resXlts� These techniTXes have led to award�winning
stXdent papers cited E\ pXElic polic\ foXndations� acadePic
MoXrnals and international organi]ations�

PRESENTER:
Patricia Shields
3rofessor� Texas 6tate 8niversit\� 6an 0arcos� T;

1:45 p.m. – 2:30 p.m.
:ill <our 5HsuPH *Ht <ou tKH -oE"
�PractitionHr�
<oXr resXPe is iPportant� ,t introdXces \oX to a potential
ePplo\er� sells \oXr sNills and attriEXtes and hopefXll\
gets \oX to the next step� %Xt there are a nXPEer of
considerations to taNe into accoXnt when constrXcting it�
what shoXld Ee on it� what shoXld not� how long it shoXld
Ee� This session will help \oX learn how to pXt together \oXr
perfect resXPe� learn the rights and wrongs and Neep \oX
froP PaNing Eig PistaNes�

PRESENTER
William P. Shields, Jr.
(xecXtive 'irector� $63$ and $dMXnct 3rofessor� $Perican
8niversit\� :ashington� '&

��ZZZ�asSanHt�orJ�confHrHncH����



S T U D E N T  &  N E W  P R O F E S S I O N A L S U M M I T
4:00 p.m. – 6:00 p.m.
/� FrancHs /iGGHll 6tuGHnt Policy 'HEatH
This worNshop is an adMXdicated coPpetitive polic\
deEate� ,t affords \oXng professionals� XndergradXates and
gradXate stXdents an opportXnit\ to present and defend
positions on cXrrent pXElic polic\ issXes� 3articipants
enhance coPPXnication sNills� inclXding their Panner
of deliver\ and persXasion� ,t also serves to assist in
ePEracing those attriEXtes and TXalities desired of
fXtXre pXElic adPinistrators� speaNing coPpetentl\ and
confidentl\�

PRESENTER
L. Frances Liddell
5etired $ssociate 3rofessor� -acNson 6tate 8niversit\�
-acNson� 06

2:30 p.m. – 3:15 p.m.
0aNinJ a 'irHct ,PSact� 6tatH anG /ocal -oEs
�PractitionHr�
1ow that \oX have \oXr 03$� how do \oX get started in
pXElic service" $s is the case with getting an\ MoE� it is not
as eas\ as it looNs� :here do Post state and local servants
Eegin their careers and how do \oX get \oXr foot in the
door" 2Xr panelists will talN aEoXt their career traMectories�
how the\ have Xsed their networNs for sXccess and lessons
the\ have learned in pXElic service�

PRESENTERS
Mark Deven
&it\ 0anager� $rvada� &2

Michael King
$ssistant 'irector� 5ichland &oXnt\ (Pergenc\ 6ervices�
&olXPEia� 6&

3:15 p.m. – 4:00 p.m.
1aYiJatinJ tKH FHGHral +irinJ ProcHss
�PractitionHr�
,f \oX are planning to pXrsXe a practitioner career� PaNe
sXre \oX are in the aXdience for this session� There are
Pillions of federal MoEs� Pan\ of which are open to \oXng
gradXates� EXt first \oX have to get throXgh the interview
process� 2Xr presenter will taNe \oX Ee\ond 86$-oEs�gov
to Paster the art of getting \oXr application throXgh the
door� to the interview and Ee\ond�

PRESENTER
Leigh Epsy
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
/aNewood� &2

�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions

@jjaypublicmanagement

Department of Public Management
JOHN JAY COLLEGE OF CRIMINAL JUSTICE, CUNY

@jjaypublicmgmt

;LS�s 4resenting at %74%#
.eanne�1arie CSP
-QpleQentinK SustainaFle (eZelSpQent +Sals

1aria D�%gSstinS and 2icSPe )Pias
Cultural CSQpetency JSr a 1Sre )UuitaFle %HQinistratiZe 4ractice

2icSPe )Pias
8SwarH )Uuality JSr %ll� 8ransKenHer *eHeral )QplSyees (with 4eter *eHerQan�
4h�( StuHent at 9niZ� SJ /ansas


1in]Sung /u
4lan )nactQent in )QerKency 6espSnse 3peratiSns (with =ushiQ /iQ�
%ri^Sna State 9niZ anH SunK SSS 3h� ,anyanK 9niZ


)Paine =i 0u� DaZid 7LaTirS� 6SFin /eQTf� and :iNa] 7aQTatL
-nspectSrs +eneral� %nti�CSrruptiSn anH %ccSuntaFility� % 4anel StuHy SJ the
-Qpact SJ -+s Sn 4uFlic CSrruptiSn in the 9�S�

)Paine =i 0u
4erJSrQance 1KQt in (isaster 6espSnse (with Chun =uan ;anK� :isitinK
SchSlar at JShn Jay CSlleKe� Central 4Slice 9niZ� SJ 8aiwan

-nteKratinK &uHKetinK with 4erJSrQance (with /atherine ;illSuKhFy� 9niZ� SJ
+eSrKia


)Pi^aFetL 2isFet
4hilanthrSpic 4artnerships in the Just City  (with Susanna Schaller� City
CSlleKe SJ 2ew =SrO


1ariP]n 6uFin
+enHer &uHKetinK (with JShn &artle� 9niZ� SJ 2eFrasOa

1issiSn� -nnSZatiSn anH 6esults (with /atherine ;illSuKhFy� 9niZ� SJ +eSrKia


Denise 8LSQTsSn
&uilHinK &acO &etter in the CariFFean aJter ,urricane 1aria� (SQinican Case

Degrees Offered

                    - Public Administration (BS)

                    - Criminal Justice Management (BS)

                    - Fraud Examination and Financial Forensics (BS)

                    - Public Policy and Administration

                    - Public Policy and Administration Online Program

                    - Investigation & Oversight

                    - Investigation & Oversight Online Program

                    - JD/MPA Law and Public Accountability

                    - BS/MPA Public Admin or Criminal Justice Mgmt

Certificates Offered

 Undergraduate Degrees   

1aster Sf 4uFPic %dQinistratiSn �14%


DuaP Degrees

Advanced Certificate in Forensic Accounting
Healthcare Inspection and Oversight Advanced Certificate
Forensic Accounting Certificate

-Rin XV at tKe :36� 6:3$� $:3$ 5eFeStiRn Rn 6XnGa\�
0aUFK ��� ���� _ ���������SP _ 5RRP *Uanite B



F O U N D E R S ’ F E L L O W S R E C E P T I O N
C L A S S  O F 2 0 1 8

MONDAY, MARCH 12, 2018
6:00 p.m. – 7:30 p.m.

Mineral Hall D
Fellows will receive their plaques during this reception,
generously hosted by Brigham Young University.

,Dn $GDPs ............................................................................................................................  8niYersit\ Rf 8tDh
-essiFD $OFRrn................................................................................................................  8niYersit\ Rf GeRrJiD
SDXG $ORtDiEi ........................................................................................................... 8niYersit\ Rf 1Rrth 7e[Ds
/\nGsD\ %Dtes .............................................................................................................  8niYersit\ Rf %DOtiPRre
1eRPi )risFh $YirDP .......................................................................................................... 8niYersit\ Rf +DifD
<XOi\D +Drris ................................................................................................................ :D\ne StDte 8niYersit\
-RseShine +D]eOtRn ........................................................................... &DOifRrniD StDte 8niYersit\ŋStDnisODXs
1Xri +eFNOer................................................................................................... 8niYersit\ Rf &RORrDGR 'enYer
7rDnJ +RDnJ .......................................................................................................8niYersit\ Rf 7e[Ds Dt 'DOODs
9DiYD .DOesniNDite.........................................................................................  )ORriGD ,nternDtiRnDO 8niYersit\
+DnnDh /eERYits ..................................................................................................  &OeYeODnG StDte 8niYersit\
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SDrDh 0FGXire.................................................................  3ieGPRnt $XthRrit\ fRr 5eJiRnDO 7rDnsSRrtDtiRn
0RniFD <DPeO 1DiPe S. +enNeO ....................................&entrR Ge ,nYestiJDFiµn \ 'RFenFiD EFRnµPiFDs
-XOiXs 1XNSe]Dh..................................................................................................  0ississiSSi StDte 8niYersit\
%ODnFD 5DnG ....................................................................................................................  GeRrJe 0DsRn 8niYersit\
:en�&hi Shie.............................................................................................................. )ORriGD StDte 8niYersit\
,XOiiD Sh\EDONinD................................................................................................................. S\rDFXse 8niYersit\
&ristinD StDniFD............................................................................................................ 8niYersit\ Rf 'eODZDre
1DthDn 7eNOePDriDP.............................................................................. 9irJiniD &RPPRnZeDOth 8niYersit\
0Dren 7rRFhPDnn..........................................................................................8niYersit\ Rf &RORrDGR 'enYer
ShiOSD 9isZDnDth ................................................................................................. 5XtJers 8niYersit\ŋ1eZDrN
1iFROe :esOe\........................................................................................................  /RXisiDnD StDte 8niYersit\
&hDitDn\D <DGDY................................................................................................. 8niYersit\ Rf 7e[Ds Dt 'DOODs
SDshD =DSDtD...................................................................................................  5hRGe ,sODnG 4XDOit\ ,nstitXte

Full�
Florida International University, Steven

J. Green School of International and
Public Affairs and the Center for
Democracy and Good Governance,
Institute for Public Management

ASPA Section on Personnel
Administration and Labor Relations

Virginia Commonwealth University,
L. Douglas Wilder School of
Government and Public Affairs

Wiley

0Hrit�
Centro de Investigación y Docencia

Económicas (CIDE)
Louisiana State University, Public

Administration Institute
Public Administration Quarterly
Rutgers University Newark—School of

Public Affairs and Administration

San Diego State University, School of
Public Affairs

Southeastern Conference on Public
Administration (SECoPA)

Texas Southern University, Barbara
Jordan-Mickey Leland School of
Public Affairs

University of Baltimore, College of
Public Affairs

University of Haifa, School of Political
Sciences

University of Texas at Dallas, School
of Economic, Political and Policy
Sciences

%ooN�
ASPA North Texas Chapter
ASPA Section on Complexity and

Network Studies
ASPA Section on Emergency and Crisis

Management
ASPA South Florida Chapter

ASPA Student and New Administration
Professionals Section

College of Charleston
Midwest Public Affairs Conference
Roger Williams University—ASPA

Rhode Island Chapter
Thomas Stanton

&ontriEutor�
ASPA Gold Coast Chapter
ASPA New Jersey Chapter
ASPA Suncoast Chapter
Rashmi Vijay Chordiya
Paul Danczyk
Peter Federman
Mark Landahl
Yali Pang
Grant Rissler
Stephen Rolandi
Kendra Stewart

��ZZZ�asSanHt�orJ�confHrHncH����

Thank you to the following supporters:



F O U N D E R S ’ F E L L O W S P A N E L S
Financial 0anaJHPHnt in tKH
PuElic 6Hctor
6A785'A<� 0A5&+ ��
12:30 p.m. – 2:00 p.m. Granite A

MODERATOR/PRESENTER
Trang Hoang
'octoral 6tXdent� 8niversit\ of Texas at 'allas�
'allas� T;
Unfunded Liabilities and Public Pension Reform

PRESENTERS
Julius Nukpezah
$ssistant 3rofessor� 0ississippi 6tate 8niversit\�
0ississippi 6tate� 06
Response and Recovery from Financial Emergencies:
Lessons from Michigan

Wen-Chi Shie
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Beyond Boundaries: Collaborative Governance
Networks and Innovative Coproduction for Sustainable
Community Capacity and Economic Development

Iuliia Shybalkina
'octoral 6tXdent� 6\racXse 8niversit\� 6\racXse� 1<
Participatory Budgeting: Is It a Solution to Unequal
Political Participation and Influence?

6ocial (Tuity� A Pillar of PuElic
AGPinistration
6A785'A<� 0A5&+ ��
2:15 p.m. – 3:45 p.m. Granite A

MODERATOR/PRESENTER
Lyndsay Bates
'octoral 6tXdent� 8niversit\ of %altiPore� %altiPore� 0'
Developing Inequality: How Re-Development Decisions
Contribute to Community Inequality

PRESENTERS
Josephine Hazelton
*radXate 6tXdent� &alifornia 6tate 8niversit\²
6tanislaXs� TXrlocN� &$
Designing Men: Gender Bias in Transportation Design
and Infrastructure Standards

Nuri Heckler
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
'enver� &2
Masculinity and Whiteness in Public Organizations:
Managing Institutional Race and Gender in Federal
Agencies

Maren Trochmann
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
'enver� &2
Deliberative Democracy, Rulemaking and Social Equity:
An Exploration of Formal Rulemaking as Green Tape

(nJaJHPHnt anG &ollaEoration as a
7ool for PuElic 6HrYicH 'HliYHry
6A785'A<� 0A5&+ ��
4:00 p.m. – 5:30 p.m. Granite A

MODERATOR/PRESENTER
Zehavit Levitats
'octoral 6tXdent� 8niversit\ of +aifa� +aifa� ,srael
Emotionally Engage Civil Servants: Toward a Multi-
Level Theory and Multi-Source Analysis in Public
Administration

PRESENTERS
Saud Alotaibi
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The Effect of Person-Organization Fit on Public Service
Motivation to Determine Public Managers’ Outcomes

Sarah McGuire
&oPPXnit\ 2Xtreach 6pecialist� 3iedPont $Xthorit\ for
5egional Transportation� *reensEoro� 1&
Building Collaborative Relationships: Citizen
Engagement and Local Government

Sasha Zapata
3roMect 0anager� 5hode ,sland 4Xalit\ ,nstitXte�
3rovidence� 5,
Challenges We Face as Public Administrators

�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions



AMERICAN UNIVERSITY

School of Public A�airs

Proud of Our Recent PhD Placements
Our doctoral students go on to become leaders in the public administration
and policy arena, setting the agenda in this �eld of research.

James Wright, Expected ’18
Assistant Professor,
Starting Fall 2018
Florida State University, Askew
School of Public Administration
and Policy in the College of Social
Sciences and Public Policy

Stephen Holt, ’17
Assistant Professor
State University of New York
(SUNY) at Albany in the
 Rockefeller College of  Public
Affairs and Policy

Raymond Zuniga, ’17
Assistant Professor
Virginia Tech University, Center
for Public Administration and
Policy in the School of Public
and International Affairs

Rhucha Samudra, ’16
Assistant Professor
State University of New York at
Brockport (SUNY Brockport)

Katie Vinopal, ’16
Assistant Professor
Ohio State University in the
Glenn College of Public Affairs

Chris Birdsall, ’16
Assistant Professor
Boise State University in the
School of Public Service

Amanda Stewart, ’15
Assistant Professor
North Carolina State University
in the School of Public and
International Affairs

SPA Is the New
Home of JPAM
SPA is honored to be the new home
for the Journal of Policy Analysis and
Management. SPA Professor Erdal
Tekin will be editor in chief.

Congratulations to
SPA’s New Dean

www.american.edu/spa

American University announced
the selection of Vicky Wilkins
as the next dean of the School of
Public A�airs.



PuElic Policy &KallHnJHs
681'A<� 0A5&+ ��
8:30 a.m. – 10:00 a.m. Granite A

MODERATOR/PRESENTER
Cristina Stanica
'octoral 6tXdent� 8niversit\ of 'elaware� 1ewarN� '(
New Public Governance in Central and Eastern Europe

PRESENTERS
Neomi Frisch Aviram
'octoral 6tXdent� 8niversit\ of +aifa� +aifa� ,srael
Policy Entrepreneurship Behavior: A Meta-Review

Monica Yamel Naime S. Henkel
'octoral 6tXdent� &entro de ,nvestigaciyn \ 'ocencia
(conyPicas� 0exico &it\� 0exico
When Public Administration Causes Wicked Problems:
Challenges for Public Policy

Shilpa Viswanath
'octoral 6tXdent� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
Toward a Theory of Local Government Employees:
Understanding Municipal Labor through Collective
Bargaining Efforts during State Takeovers

Nicole Wesley
*radXate 6tXdent� /oXisiana 6tate 8niversit\� %aton
5oXge� /$
Skepticism of Scientific Evidence: The Implications of
Human Behavior on Policymaking

5HsHarcK on (PHrJHncy 0anaJHPHnt
anG PuElic 6afHty
021'A<� 0A5&+ ��
11:45 a.m. – 1:15 p.m. Centennial A

MODERATOR/PRESENTER
Ian Adams
'octoral 6tXdent� 8niversit\ of 8tah� 6alt /aNe &it\� 8T
Police Body-Worn Cameras: Transparency and
Exposure

PRESENTERS
Jessica Alcorn
3ost�'octoral )ellow� 8niversit\ of *eorgia� $thens� *$
Keeping the Lights on after a Hurricane: The Economics
of Grid Resilience Infrastructure in Georgia’s Coastal
Communities

Vaiva Kalesnikaite
'octoral 6tXdent� )lorida ,nternational 8niversit\�
0iaPi� )/
Explaining Horizontal Collaborative Activity for Sea
Level Rise Preparedness in U.S. Cities

Blanca Rand
5esearch $ssistant� *eorge 0ason 8niversit\� )airfax� 9$
Influential Variables that Impact Emergency
Preparedness in the District—Cyclone Problems and
Hurricane Solutions

6ustainaEility as a &oncHStual Focus
for PuElic AGPinistration
021'A<� 0A5&+ ��
3:15 p.m. – 4:45 p.m. Centennial A

MODERATOR/PRESENTER
Hannah Lebovits
'octoral 6tXdent� &leveland 6tate 8niversit\�
&leveland� 2+
The Suburban Struggle: Toward a Theory of Governance
in Suburban Spaces

PRESENTERS
Yuliya Harris
*radXate 6tXdent� :a\ne 6tate 8niversit\� 'etroit� 0,
Social Sustainability and Public Values in the Context of
Urban Public Transit: The Case of QLINE Rail in Detroit

Nathan Teklemariam
'octoral 6tXdent� 9irginia &oPPonwealth 8niversit\�
5ichPond� 9$
Challenges of Rapid Urbanization and Housing in
Sub-Saharan Africa: The Case of the Integrated Housing
Development Program in Ethiopia

Chaitanya Yadav
*radXate 6tXdent� 8niversit\ of Texas at 'allas�
'allas� T;
Content Design and Development for Early Education:
Implications for Learning Outcomes in Rural India
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N A T I O N A L  P U B L I C  S E R V I C E A W A R D S
SATURDAY, MARCH 10, 2018

10:45 a.m. – 12:15 p.m.
C e n t e n n i a l E

��ZZZ�asSanHt�orJ�confHrHncH����

6usan 5aufHr
6Xsan 5aXfer is director of the
1ewarN $s\lXP 2ffice of 8�6�
&iti]enship and ,PPigration
6ervices �86&,6� in the 8�6�
'epartPent of +oPeland 6ecXrit\�
The $s\lXP 'ivision offers
protection in accordance with 8�6�
law and international oEligations
for those who coPe to the 8nited

6tates EecaXse the\ have Eeen persecXted� or fear the\
will Ee persecXted� on accoXnt of their race� religion�
nationalit\� PePEership in a particXlar social groXp or
political opinion� 5aXfer¶s office in 1ewarN� 1- has
MXrisdiction over the 1ortheastern 8nited 6tates� froP
'elaware throXgh 1ew (ngland� exclXding parts of 1ew
<orN that are the MXrisdiction of a separate office� 6he
EecaPe director of the office²then an office in the forPer
,PPigration and 1atXrali]ation 6ervice �,16� in the
'epartPent of -Xstice²in 6eptePEer �����

5aXfer Eegan her career with the 8�6� governPent in ����
as an as\lXP officer� serving in the saPe office which
she now leads� 6he EecaPe a sXpervisor\ as\lXP officer
in ���� and depXt\ director in �����  'Xring her tenXre�
the 1ewarN $s\lXP 2ffice has adMXdicated thoXsands of
as\lXP applications and responded to international crises
that resXlted in the Pigration of as\lXP�seeNers to the
8nited 6tates� inclXding the recent inflXx of woPen and
XnaccoPpanied Pinors froP &entral $Perica arriving
at the 6oXthwest %order� 6he also has participated in
processing refXgees froP the %osnian &risis in &roatia�
3roMect 3rovide 5efXge for .osovar refXgees at )ort 'ix�
1-� refXgees froP 0\anPar� refXgee sXrvivors of the
genocide in 5wanda and processing &entral $Perican
Pinors in (l 6alvador� 6he has assisted in coordinating
and condXcting national training for refXgee� as\lXP and
international operations officers� and served as a 8�6�
$s\lXP &orps advisor to the *overnPent of ,srael� 

:illiaP 0c5aYHn
8niversit\ of Texas �8T� 6\steP
&hancellor :illiaP +� 0c5aven� a
retired 8�6� 1av\ foXr�star
adPiral� leads one of the nation¶s
largest and Post respected s\stePs
of higher edXcation� $s the chief
execXtive officer of the 8T 6\steP�
the &hancellor oversees ��
institXtions that edXcate �������

stXdents and ePplo\ ������ facXlt\ and Pore than
������ health care professionals� researchers and staff�

6ince he EecaPe chancellor in -anXar\ ����� 0c5aven
has recoPPitted the 8T 6\steP and its institXtions to
iPproving the lives of Texans and people all over the
world throXgh edXcation� research and health care�

3rior to EecoPing chancellor� 0c5aven was the
coPPander of 8�6� 6pecial 2perations &oPPand� dXring
which tiPe he led a force of ������ Pen and woPen
and was responsiEle for condXcting coXnter�terrorisP
operations worldwide� 0c5aven also is a recogni]ed
national aXthorit\ on 8�6� foreign polic\ and has advised
3residents *eorge :� %Xsh and %aracN 2EaPa and other
8�6� leaders on defense issXes� +is EooN� Spec Ops: Case
Studies in Special Operations Warfare: Theory and
Practice� pXElished in several langXages� is considered a
fXndaPental text on special operations strateg\�

0c5aven¶s Pilitar\ legac\ goes Ee\ond strateg\ and
warfare� $s coPPander of 8�6� 6pecial 2perations
&oPPand� 0c5aven spearheaded the creation of the
3reservation of the )orce 	 )aPil\ initiative to ensXre
the Pental� spiritXal and ph\sical well�Eeing of those who
serve� as well as their faPilies�

0c5aven gradXated froP the 8niversit\ of Texas at
$Xstin in ���� with a degree in MoXrnalisP and received
his Paster¶s degree froP the 1aval 3ostgradXate 6chool
in 0ontere\ in ����� ,n ����� the Texas (xes honored
0c5aven with a 'istingXished $lXPnXs $ward�

Co-sponsored by ASPA and the National Academy of Public Administration, the National Public Service Awards honor
individuals who make outstanding contributions and whose accomplishments are models of exemplary public service
for those dedicated to the public good—now and in the future.
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N E S T A  M . G A L L A S L E C T U R E
MONDAY, MARCH 12, 2018
10:00 a.m. – 11:30 a.m.
Centennial E
:altHr 6KauE� -r�

)or Pore than �� \ears� :alter
6haXE� -r�� forPer director of
the 8�6� 2ffice of *overnPent
(thics �2*(� and cXrrentl\ senior
director of ethics at the &aPpaign
/egal &enter� has provided
a standard of pXElic service
excellence and proPoted the
practice of ethics in governance�

+is achievePents have garnered hiP attention in the
national Pedia spotlight in the past \ear as he has
continXed to strenXoXsl\ voice the valXe of ethical
governance�

$ sXpervisor\ attorne\ at 2*( in the earl\ ����s� 6haXE
led a teaP of attorne\s� financial anal\sts and ethics
officials who reviewed financial disclosXre reports of
presidential noPinees� +e transforPed the noPinee
prograP and developed a ���page gXide for drafting
ethics agreePents that redXced processing tiPes and
prodXced Eetter oXtcoPes in resolving conflicts of
interest� 5ecogni]ed for his leadership� he EecaPe 2*(¶s
depXt\ general coXnsel� where he advanced 3resident
2EaPa¶s ��������� transition effort E\ leading a cross�
divisional teaP in effectivel\ resolving potential conflicts
of interest for nearl\ ��� presidential� 6enate�confirPed
positions and senior :hite +oXse positions�

3resident 2EaPa appointed 6haXE as 2*( director in
-anXar\ ����� he served in that capacit\ Xntil -Xl\ �����
'Xring his tenXre as director� he Poderni]ed regXlations�
advised agencies� issXed legal and prograP gXidance�
expanded ethics edXcation� conserved taxpa\er resoXrces
and EXilt a strong perforPance strXctXre� +e oversaw
an ethics prograP coPposed of ����� agenc\ ethics
officials who prevented conflicts of interest on the part
of ��� Pillion civilian federal ePplo\ees� plXs officers in
XniforP²all on a ��� Pillion EXdget�

)ollowing a widel\ reported speech in ���� in which
6haXE called on 3resident TrXPp for fXll divestitXre of
his financial interests� &11 reported� ³/oft\ speeches

aEoXt patriotic dXt\ are norPall\ the EailiwicN of three
lawPaNers on &apitol +ill� not wonN\ governPent
law\ers who worN Eehind the scenes and coPE throXgh
reaPs of paperworN ���´ 2ne ethics expert called the
speech a ³great act of coXrage�´ another called it
³extraordinar\�´

,n -Xl\ ����� 6haXE resigned as director and Eegan his
cXrrent position at the &aPpaign /egal &enter� stating
that worNing on the oXtside of the adPinistration woXld
enaEle hiP to reforP and strengthen existing federal
governPent ethics prograPs�

3rior to his experience at 2*(� 6haXE worNed as an
attorne\ with the law firP 6haw� %ransford� 9eilleXx
and 5oth� 3�&�� where he focXsed on federal ePplo\Pent
law� representing federal ePplo\ees� priParil\ 6enior
(xecXtive 6ervice PePEers� Panagers and law
enforcePent officials� +e also held a nXPEer of staff
attorne\ positions at a variet\ of governPent agencies�
inclXding the &entral 2ffice of the 8�6� 'epartPent of
9eterans $ffairs �9$�� the 2ffice of *eneral &oXnsel of the
8�6� 'epartPent of +ealth and +XPan 6ervices and the
9$¶s %altiPore�:ashington 5egional &oXnsel¶s office�

6haXE earned his %$ froP -aPes 0adison 8niversit\
and his -' froP the $Perican 8niversit\ :ashington
&ollege of /aw�

The Nesta M. Gallas Award for Exemplary
Professionalism in Public Service has been established
to honor the lifetime achievements of a dedicated public
servant. Dr. Gallas was a consummate professional
and path breaker. She was the first woman to serve as
ASPA’s national president. As the personnel director
in Honolulu, she fought for inclusion. She was an
international expert in public administration and
an academic leader who complemented theoretical
observations with experiential insights. The purpose of
the award is to continue to advance the core values that
Nesta M. Gallas elegantly exemplified.

Session Supported By:

AZarGs PrHsHntHG
Nesta M. Gallas Award

Dwight Waldo Award

Paul Van Riper Award



0arN :HlsK
*eneral 0arN $� :elsh� ,,, EecaPe
dean of the %Xsh 6chool of
*overnPent and 3XElic 6ervice at
Texas $	0 8niversit\ on $Xg� ���
���� after a ���\ear career in the
8�6� $ir )orce� :elsh� who was
Eorn in 6an $ntonio� Texas� earned
a %6 froP the 8�6� $ir )orce
$cadeP\� an 06 in coPpXter

resoXrce PanagePent froP :eEster 8niversit\ and
gradXated froP the $rP\ &oPPand and *eneral 6taff
&ollege� the $ir :ar &ollege and the 1ational :ar
&ollege� +e was a fellow of 6ePinar ;;, at the
0assachXsetts ,nstitXte of Technolog\� a fellow of the
1ational 6ecXrit\ 6tXdies 3rograP of 6\racXse 8niversit\
and -ohns +opNins 8niversit\� a fellow of 8Nrainian
6ecXrit\ 6tXdies at the -ohn )� .enned\ 6chool of
*overnPent at +arvard 8niversit\� a fellow of the
3innacle &oXrse of the 1ational 'efense 8niversit\ and a
gradXate of the *eneral 0anager 3rograP at the +arvard
%Xsiness 6chool� 'Xring his long Pilitar\ career� he
received nXPeroXs awards and decorations� inclXding
PXltiple awards of the 'efense 'istingXished 6ervice
0edal� 'istingXished 6ervice 0edal and the
'istingXished )l\ing &ross�

:elsh EecaPe the ��th &hief of 6taff of the $ir )orce in
$XgXst ����� responsiEle for the organi]ation� training
and eTXipping of ������� active�dXt\� *Xard� 5eserve
and civilian forces serving in the 8nited 6tates and
overseas� $s a PePEer of the -oint &hiefs of 6taff� he and
other service chiefs fXnctioned as Pilitar\ advisers to the
6ecretar\ of 'efense� 1ational 6ecXrit\ &oXncil and the
3resident� 'Xring his $ir )orce career� he also served
as coPPander of 8�6� $ir )orces in (Xrope and $frica�
coPPander of 1$T2¶s $ir &oPPand� associate director
of Pilitar\ affairs at the &entral ,ntelligence $genc\ and
&oPPandant of the 8nited 6tates $ir )orce $cadeP\�

3rior to Moining the ,16� 5aXfer worNed for �� \ears for
/Xtheran 6ocial 0inistries of 1ew -erse\� 6he initiall\
was responsiEle for the resettlePent of refXgees throXgh
chXrch or agenc\ sponsorship� There� she co�foXnded
the iPPigration prograP for the agenc\� a 1ew -erse\
affiliate of /Xtheran ,PPigration and 5efXgee 6ervices�
6he EecaPe the prograP¶s first accredited representative
prior to retXrning to 5Xtgers 8niversit\ 6chool of /aw
to oEtain her -�'� in ����� 6he has written an article on
in�coXntr\ processing of refXgees that appeared in the
Georgetown Immigration Law Journal� 

5aXfer Eegan her career as an (nglish teacher for 6ave
the &hildren )oXndation in a refXgee caPp in 3hanat
1iNhoP� Thailand� teaching (nglish to &aPEodian�
/aotian and 9ietnaPese refXgees EoXnd for resettlePent
in the 8nited 6tates� 6he has an XndergradXate
degree froP the 6chool for ,nternational Training in
%rattleEoro� 9T� 6he is enrolled in a certificate prograP in
international Pigration stXdies at *eorgetown 8niversit\�
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10:15 a.m. Centennial D
Presented at the Elliot Richardson Lecture

Public Administration Review AZarGs
Louis Brownlow Award
3resented to the aXthor of the Eest Public Administration
Review article written E\ a practitioner�

Laverne Burchfield Award
3resented to the aXthor of the Eest EooN review in a ����
volXPe of Public Administration Review�

Chester Newland Award
3resented for the Eest coPPentar\ E\ a practitioner in
Public Administration Review� The Eest coPPentar\
illXPinates the significance of an article and adds valXe
for readers E\ interpreting the article in light of the
coPPentator¶s experience�

William E. Mosher and Frederick C. Mosher
Award
3resented to the aXthor of the Eest Public Administration
Review article written E\ an acadePic�

11:45 a.m. Centennial E
Presented at the Gloria Hobson Nordin Social Equity
Award Luncheon

Gloria Hobson Nordin Social Equity Award
This annXal award recogni]es lifetiPe achievePent and
effort in the coXrse of social eTXit\�

Equal Opportunity/Affirmative Action
Exemplary Practice Award
This award honors individXals and organi]ations that
have Pade oXtstanding contriEXtions to a Pore eTXal
societ\�

1:30 p.m. Centennial G
Presented at the International Assembly

International Public Administration Award
This award honors a distingXished international scholar
or practitioner for contriEXtions to pXElic adPinistration
in other nations�

FriGay� 0arcK �
12:45 p.m. Centennial F
Presented at the Student and New Professional Summit

Wallace O. Keene Conference Scholarship
Award
$ward to stXdents in pXElic adPinistration and pXElic
polic\� the scholarships provide theP financial assistance
to attend the $63$ $nnXal &onference and expand their
Nnowledge of the field�

Walter Mode Scholarship Award
This scholarship is given to a gradXate stXdent who is
an $63$ PePEer and dePonstrates a coPPitPent to a
career in pXElic service�

6aturGay� 0arcK ��
9:00 a.m. Centennial D
Presented at the Opening Plenary

H. George Frederickson PA TIMES Best Article
Award
This award recogni]es the aXthor of the PA TIMES article
MXdged Post inforPative provocative� creative and well
written�

10:45 a.m. Centennial E
Presented during the Lessons for How to Change the
World Presidential Panel

National Public Service Award
These awards honor individXals who PaNe oXtstanding
contriEXtions and whose accoPplishPents are Podels of
pXElic service within and oXtside the worN environPent�

6unGay� 0arcK ��
8:30 a.m. Centennial F
Presented at the Chapter Leadership Meeting

Patricia J. Yearwood Award
The award is given annXall\ to recogni]e newsletters as
a vital Peans of coPPXnication and service offered to
&hapter and 6ection PePEers�
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Paul Van Riper Award
This award honors an individXal who has Pade significant
contriEXtions to Eoth the acadePic and practitioner
coPPXnities of pXElic adPinistration� ,t is sponsored E\
the $63$ (ndowPent�

Dwight Waldo Award
This award honors an individXal who has Pade
oXtstanding contriEXtions to the professional literatXre of
pXElic adPinistration over an extended career�

1:30 p.m. Centennial D
Presented at the Donald C. Stone Lecture

Donald C. Stone Award
This award honors an $63$ PePEer who has contriEXted
oXtstanding service to the 6ociet\�

7uHsGay� 0arcK ��
11:30 a.m. Centennial D
Presented during the Closing Plenary

Outgoing National Council Awards
3resented to departing PePEers of the 1ational &oXncil
whose terPs end in 0arch �����

3:30 p.m. Centennial E
Presented during the Paul Posner: He Gave Us So Much
Presidential Panel

Elmer Staats Lifetime Achievement Award for
Distinguished Public Service
This award honors a pXElic adPinistrator¶s lifetiPe
accoPplishPents and contriEXtions to pXElic service and
$63$�

7:30 p.m. Peak’s Lounge
Presented at the President’s Reception

Chester Newland Presidential Citations
of Merit
3resented E\ the $63$ president to individXals for
invalXaEle sXpport dXring the presidenc\ and tireless
service to the 6ociet\�

0onGay� 0arcK ��
10:00 a.m. Centennial D
Presented at the Nesta M. Gallas Lecture

Nesta M. Gallas Award
This award honors the lifetiPe achievePents of a
dedicated pXElic servant and pioneering� innovative
leader�



Service Award
The service award is given annXall\ to a 6ection and�
or $63$ coPPXnit\ PePEer who engages in service
sXpporting the 6ection¶s Pission� 1oPinees shoXld Ee
noPinated E\ a cXrrent 6ection PePEer�

Visionary Award 
This award recogni]es the XniTXe characteristics of an
individXal to envision a fXtXre that woXld Ee diverse�
inclXsive and eTXitaEle� TrXe visionaries are not part of
the herd and their solXtions are not alwa\s popXlar� The\
stand oXt with their strong Eeliefs and hold steadfast to
their gXiding principles� even in the face of adversit\�
The\ are ahead of their tiPe�

6Hction for :oPHn in PuElic AGPinistration
�6:PA�
Joan Fiss Bishop Leadership Award
(staElished in ����� the award recogni]es an honoree
who� E\ exaPple and action� has proPoted increased
participation of woPen in the pXElic service profession�
exhiEited a defined contriEXtion to increased involvePent
in the pXElic sector� shown innovative leadership and
accoPplished professionalisP in their pXElic service
career� and Pade a coPPitPent to the profession
throXgh cXrrent or past $63$ PePEership�

Julia J. Henderson International Award
2riginall\ estaElished in ����� the award recogni]es an
honoree for dePonstrated coPPitPent to international
pXElic adPinistration� in particXlar� or to international
pXElic service in general E\ a lifetiPe of pXElic service�
or to careers in international pXElic adPinistration and
pXElic service� The honoree is not reTXired to Ee an $63$
or 6:3$ PePEer�

Marcia P. “Marcy” Crowley Service to
SWPA Award
2riginall\ estaElished in ���� and rededicated in �����
the award recogni]es an honoree for oXtstanding service
to 6:3$� service to the 6ection for several \ears and for
PaNing a dePonstrated iPpact on its worN� The honoree
PXst Ee a cXrrent 6ection PePEer in good standing to
receive the award�

&HntHr for AccountaEility anG PHrforPancH
�&AP�
Emerging Leaders Award
This award recogni]es individXals who are activel\
iPplePenting perforPance PanagePent s\stePs�
innovating new practices and proPoting the iPportance
of perforPance and accoXntaEilit\ within their
governPents and coPPXnities�

Harry Hatry Distinguished Performance
Measurement and Practice Award
This award recogni]es an individXal whose oXtstanding
teaching� edXcation� training and consXltation in
perforPance PeasXrePent have Pade a significant
contriEXtion to the practice of pXElic adPinistration�

Joseph Wholey Distinguished Scholarship
Award
This award recogni]es oXtstanding scholarship on
perforPance in pXElic and nonprofit organi]ations� The
recipient provides a significant contriEXtion to advancing
Nnowledge in a scholarl\ MoXrnal aEoXt the developPent�
iPplePentation� Xse and iPpact of perforPance
PeasXrePent�

Organizational Leadership Awards
This award recogni]es oXtstanding applications of a
s\stePs approach to perforPance PeasXrePent that has
resXlted in a cXltXre change� sXstained iPprovePents
and dePonstrated positive effects on governPent
perforPance and accoXntaEilit\�

/*%7 AGYocacy AlliancH �/*%7�
ASPA Student Conference Paper Award
This award is presented annXall\ for the Eest stXdent
paper presented at the $63$ $nnXal &onference�
aXthored or co�aXthored E\ a stXdent that sXpports the
6ection¶s Pission� 

Published Article Award 
This award is presented to the aXthor or co�aXthor of the
Eest paper pXElished in ���� sXpporting the 6ection¶s
Pission in a field�related MoXrnal�

S E C T I O N A W A R D S
The following is a list of awards presented by ASPA’s Sections in recognition of individual and organizational
contributions to the public sector. Please see the awards brochure for this year’s honorees.
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6Hction on (tKics anG ,ntHJrity in
*oYHrnancH �6(,*29�
Ethics in Action Award
This award recogni]es the achievePents of a dedicated
pXElic servant whose career has Eeen characteri]ed E\
exePplar\ efforts to Xphold legal and ethical standards
locall\� nationall\ or internationall\� coXrage against
corrXption or wrongdoing E\ officeholders� and
Pentorship of pXElic servants and \oXng acadePics
seeNing to fXrther high ethical standards in service to the
pXElic� The award is presented annXall\ at the 6ection¶s
EXsiness Peeting�

Lifetime Achievement Award
This award recogni]es 6(,*29 PePEers whose
extraordinar\ contriEXtions to the fXrtherance of the
6ection¶s goals throXghoXt their careers Perit special
acNnowledgPent� The award Pa\ recogni]e Pore than
one individXal annXall\ and is presented dXring the
6ection¶s EXsiness Peeting�

Student Paper of the Year Award
$nnXall\� 6(,*29 invites stXdents in pXElic affairs
and pXElic polic\ gradXate prograPs to sXEPit� or for
facXlt\ to noPinate� research papers aXthored dXring the
previoXs \ear on an\ pXElic and adPinistrative ethics
topic� 6XEPissions are peer reviewed and MXdged for their
TXalit\� Pethodolog\� iPportance and polic\ iPplications�
as well as clarit\ in writing� The winning sXEPission
is annoXnced in Pedia pXElications and its aXthor is
awarded a Ponetar\ pri]e� financial sXpport to attend the
$63$ $nnXal &onference and a certificate of recognition
presented dXring the $63$ $nnXal &onference�

6Hction on (nYironPHntal anG 1atural
5HsourcHs �6(15A�
Student Essay Award
This annXal award recogni]es the Eest paper on the topic
of environPent aXthored E\ a gradXate stXdent�

Rita Mae Kelly Distinguished Research Award
2riginall\ estaElished in ����� the award recogni]es an
honoree for research contriEXtions to gender�related
issXes� perforPing research on an issXe�s� significant to
woPen¶s role in pXElic adPinistration� and PaNing an
iPpact throXgh research on woPen¶s lives� The honoree is
not reTXired to Ee an $63$ or 6:3$ PePEer�

6Hction on &KinHsH PuElic AGPinistration
�6&PA�
Marc Holzer Best Article Award
This award was estaElished to honor 0arc +ol]er¶s
longstanding and excellent contriEXtions to the 6ection
and its MoXrnal� Chinese Public Administration Review
(CPAR)� as well as the PePorandXP of Xnderstanding
Eetween $63$ and the &hinese 3XElic $dPinistration
6ociet\ that dePonstrates collaEoration Eetween
these two organi]ations at Pan\ 6ino�8�6� pXElic
adPinistration conferences� The award is presented
annXall\ to the Eest scholarl\ paper in CPAR� :inners
receive a cash pri]e coXrtes\ of 6&3$ at the $63$ $nnXal
&onference and are annoXnced in CPAR�

Ph.D. Student Best Paper Award
This award was estaElished to recogni]e 3h�'� stXdents
who perforP high TXalit\ research related to &hinese
pXElic adPinistration� 2nl\ $63$ and 6&3$ stXdent
PePEers Pa\ Ee noPinated� :inners receive an award
certificate with a cash pri]e coXrtes\ of 6&3$ at the $63$
annXal conference�

6Hction on (PHrJHncy anG &risis
0anaJHPHnt �6(&0�
Dissertation Award
This award sXpports dissertation research in ePergenc\
and crisis PanagePent Eeing perforPed E\ 3h�'�
candidates who have sXccessfXll\ defended their proposal
EXt do not have a coPpleted dissertation�

William Petak Award
This award recogni]es the oXtstanding paper in
ePergenc\ and crisis PanagePent�

S E C T I O N A W A R D S
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Dissertation Award
This award recogni]es dissertation research perforPed
E\ 3h�'� candidates in pXElic�nonprofit hXPan resoXrces
PanagePent� ,t sXpports research that is in progress� as
opposed to a coPpleted dissertation�

Outstanding Practitioner Award
This award recogni]es hXPan resoXrces PanagePent
practitioners who have Pade an oXtstanding contriEXtion
to an organi]ation or organi]ations throXghoXt their
career in pXElic service�

Outstanding Scholar Award
This award recogni]es individXals who have
dePonstrated an exePplar\ record of research� teaching
and service in pXElic hXPan resoXrces PanagePent�

6Hction on ProfHssional anG 2rJani]ational
'HYHloSPHnt �6P2'�
Student Scholarships
These awards are designed to help facilitate learning
to advance stXdents¶ acadePic worN aroXnd finding
solXtions to pXElic organi]ational challenges� as well as to
introdXce stXdents to the 6ection¶s worN and encoXrage
their long�terP involvePent in it�

6Hction on PuElic AGPinistration 5HsHarcK
�6PA5�
Best Book Award
This award recogni]es a EooN that significantl\
contriEXtes to pXElic adPinistration research�

6Hction on PuElic PHrforPancH anG
0anaJHPHnt �6PP0�
Best Article Award
This award recogni]es the top article pXElished in Public
Performance and Management Review in �����

Best Paper Award
This award recogni]es the Eest paper presented at the
6ection¶s s\PposiXP� held dXring the $63$ $nnXal
&onference�

6Hction on ,ntHrJoYHrnPHntal
AGPinistration anG 0anaJHPHnt �6,A0�
Donald C. Stone Best Student Paper Award
This award recogni]es an exceptional stXdent research
paper on a TXestion related to intergovernPental
relations and PanagePent� The award is accoPpanied
E\ a ���� award to assist the winner with $63$ $nnXal
&onference attendance�

Donald C. Stone Practitioner Award
This award recogni]es significant contriEXtions to the
practice of intergovernPental relations and PanagePent
over a sXEstantial period of tiPe�

Donald C. Stone Scholar Award
This award recogni]es significant contriEXtions to the
stXd\ of intergovernPental relations over a sXEstantial
period of tiPe�

6Hction on ,ntHrnational anG &oPSaratiYH
AGPinistration �6,&A�
Col Award for Outstanding SICA Leadership
This award is offered to 6,&$ PePEers who have
dePonstrated strong coPPitPent and active leadership
contriEXtions to 6,&$¶s Pission� ,t is naPed after -eanne�
0arie &ol and is presented annXall\ at the 6ection¶s
EXsiness Peeting�

Fred Riggs Award for Outstanding Researcher
This award recogni]es those who have Pade significant
sXEstantial and widel\ recogni]ed contriEXtions to the
conceptXal� theoretical or operational developPent
of international� coPparative or developPent
adPinistration� ,t is naPed in honor of )red 5iggs� a
pioneer in these fields and a foXnder of the 6ection�

Garcia-Zamor Best Paper Award
This award recogni]es the aXthor of the Eest paper
presented at the ,nternational 5iggs 6\PposiXP� ,t is
naPed after 3rofessor -ean�&laXde *arcia�=aPor� a long�
tiPe 6,&$ PePEer�

6Hction on PHrsonnHl AGPinistration anG
/aEor 5Hlations �6PA/5�
Book Award
This award recogni]es an oXtstanding EooN in the field of
pXElic hXPan resoXrces PanagePent pXElished Eetween
���� and �����

�� A6PA ���� Annual &onfHrHncH  Ř  'HnYHr  Ř  �A6PA����
Mission Focused and Service First: Creating Innovative Solutions

S E C T I O N A W A R D S



holida\ honoring 'r� 0artin /Xther .ing� -r� PaNing
9irginia the first state in the nation to have a legislative
holida\ for 'r� .ing�

3ersXaded to rXn for Pa\or of 5ichPond in ����� :ilder
received �� percent of the vote and carried each of the
cit\¶s nine coXncil districts and ever\ precinct in the cit\�
+e was sworn in as 5ichPond¶s first elected Pa\or in
���� and served Xntil ����� PaNing hiP the first $frican�
$Perican Pa\or elected E\ popXlar vote froP all of the
citi]ens of 5ichPond� 'Xring his terP� 5ichPond Pade
reParNaEle progress in its fight against criPe� having its
lowest rate in �� \ears� 'owntown econoPic developPent
and neighEorhood iPprovePents were widespread and
financial PanagePent reached a new level of scrXtin\ that
served taxpa\ers well�

:ilder gradXated froP +oward 8niversit\ /aw 6chool in
���� and later estaElished the legal firP that EecaPe
Nnown as :ilder� *regor\ 	 $ssociates� one of the few
Pinorit\�owned EXsinesses in 9irginia at the tiPe� 3rior
to earning his -�'�� he gradXated froP 9irginia 8nion
8niversit\ with a %6 degree in chePistr\ and worNed in
the 2ffice of the &hief 0edical (xaPiner as a toxicolog\
technician�

:ilder rePains a highl\ involved and highl\ dedicated
citi]en of the cit\ he has called hoPe for Post of his life�
and is one of its Eest and Post oXtspoNen aPEassadors�

*oYHrnor /� 'ouJlas :ilGHr
/� 'oXglas :ilder¶s career in
pXElic service spans �� \ears and
is noted for several historic
Pilestones�

:ilder EecaPe the first $frican�
$Perican to Ee elected governor in
the 8nited 6tates� leading the
&oPPonwealth of 9irginia froP

���� to ����� $s the &oPPonwealth¶s ��th governor� he
was coPPended for his soXnd fiscal PanagePent and
Ealancing the state EXdget dXring difficXlt econoPic
tiPes� Financial World Paga]ine ranNed 9irginia as the
Eest Panaged state for two consecXtive \ears Xnder his
adPinistration� 3rior to his tiPe as governor� he served as
lieXtenant governor froP ��������� and as state senator
froP ���������� chairing coPPittees on Transportation�
5ehaEilitation and 6ocial 6ervices� 3rivileges and
(lections� the 9irginia $dvisor\ /egislative &oXncil� and
the 6enate 6teering &oPPittee� which appoints
coPPittee PePEers�

:ilder¶s other legislative achievePents inclXde providing
state health care coverage for sicNle�cell anePia patients�
toXghening penalties for capital PXrderers and prison
escapees and expanding low and Poderate incoPe
hoXsing� )or eight \ears� he persisted in sponsoring
legislation that eventXall\ led to estaElishing a state

G L O R I A  H O B S O N  N O R D I N
S O C I A L  E Q U I T Y A W A R D  L U N C H E O N

S U N D A Y ,  M A R C H  1 1 , 2 0 1 8
11:45 a.m. – 1:15 p.m.

Centennial E

AZarGs PrHsHntHG
Gloria Hobson Nordin Social Equity Award
Equal Opportunity/Affirmative Action Exemplary
Practice Awards
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$llen has received nXPeroXs forPs of recognition�
inclXding the first $nnXal $ward for 2Xtstanding
$chievePent for &oPPitPent to 'iversit\ at 8niversit\
of &olorado 'enver� a woPen in leadership and
PanagePent award naPed in honor of :ilPa -� :eEE�
forPer legislator and 'enver¶s first $frican�$Perican
first lad\� the first $nnXal $ll\ of the <ear $ward froP
the */%T $lliance at &8 %oXlder� and the (li]aEeth *ee
$ward froP the 8niversit\ of &olorado s\steP� which
honors an oXtstanding facXlt\ PePEer for efforts to
advance woPen in acadePia� interdisciplinar\ scholarl\
contriEXtions and distingXished teaching�

%renda $llen is vice chancellor for
diversit\ and inclXsion at the
8niversit\ of &olorado 'enver²
$nschXt] 0edical &aPpXs� 6he
also serves as professor of
coPPXnication� +er scholarship
focXses on organi]ational
coPPXnication and diversit\�

$llen was recrXited froP +oward 8niversit\ to the
8niversit\ of &olorado %oXlder �&8 %oXlder� in ����
as an assistant professor� 6ince that tiPe� she has Eeen
proPoted to professor and served as departPent chair
and associate dean�

$llen assXPed her role as chief diversit\ officer in $XgXst
����� $Pong her pXElications is a groXndEreaNing EooN�
Difference Matters: Communicating Social Identity�

S E C T I O N  F O R  W O M E N  I N
P U B L I C  A D M I N I S T R A T I O N
N A T I O N A L A W A R D S  B R E A K F A S T
MONDAY, MARCH 12, 2018
7:30 a.m. – 9:00 a.m.
Centennial E

AZarGs PrHsHntHG
-oan Fiss %isKoS /HaGHrsKiS AZarG
-ulia -� +HnGHrson ,ntHrnational AZarG
0arcia P� ŏ0arcyŐ &roZlHy 6HrYicH to 6:PA AZarG
5ita 0aH .Hlly 'istinJuisKHG 5HsHarcK AZarG
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8niYHrsity of PittsEurJK� *raGuatH 6cKool of
PuElic anG ,ntHrnational Affairs
&entennial &

8niYHrsity of 6outKHrn &alifornia� 6ol PricH
6cKool of PuElic Policy
&entennial %

0onGay� 0arcK ��� ����
���� S�P� Ŋ ���� S�P�
%riJKaP <ounJ 8niYHrsity ,cH &rHaP 6ocial anG
FounGHrsō FHlloZs 5HcoJnition &HrHPony
0ineral +all '

���� S�P� Ŋ ���� S�P�
6Hction on (ffHctiYH anG 6ounG AGPinistration
in tKH 0iGGlH (ast 5HcHStion anG PanHl
APSlifyinJ :oPHnōs /HaGHrsKiS across tKH
0iGGlH (ast (includes a film preview)
&entennial %

N E T W O R K I N G E V E N T S

6unGay� 0arcK ��� ����
���� S�P� Ŋ ���� S�P�
:ilHy 5HcHStion +onorinJ -aPHs PHrry
(xhiEit +all²&entennial )o\er

���� S�P� Ŋ ���� S�P�
5utJHrs 8niYHrsityŋ1HZarN� 6cKool of PuElic
Affairs anG AGPinistration
&entennial $

6Hction for :oPHn in PuElic AGPinistration�
:oPHn in PuElic 6HrYicH anG AcaGHPic :oPHn
in PuElic AGPinistration
*ranite %

6Hction on &KinHsH PuElic AGPinistration
*ranite &

Join your conference friends and peers for a series of receptions spanning two evenings, hosted and generously
supported by universities and organizations. These networking events are open to all attendees.
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THE UNIVERSITY OF NORTH CAROLINA at CHAPEL HILL

mpa.unc.edu

5th IN CITY MANAGEMENT
by US News & World Report
“Best Graduate School Rankings”

2 WAYS TO EARN AN MPA:
On campus and Online (MPA@UNC)

20 FACULTY INFLUENCING THE FUTURE OF
PUBLIC ADMINISTRATION:
Whitney Afonso
Gregory S. Allison
David N. Ammons
Maureen Berner
Leisha DeHart-Davis
Margaret Henderson
Michele Hoyman
Je�rey A. Hughes
Willow Jacobson
Kara A. Millonzi

Jonathan Q. Morgan
Ricardo S. Morse
C. Tyler Mulligan
Kimberly L. Nelson
William C. Rivenbark
Dale J. Roenigk
Carl W. Stenberg
John B. Stephens
Charles Szypszak
Shannon Tufts



FRIDAY SESSIONS
T R A C K S
A Fresh Approach:
Nonprofits and Civic Engagement
A Guiding Philosophy:
Ethics and the Law
A Perfect World:
Public Administration Theory
All Are Not Equal:
Advancing Social Equity
An Eye Toward the Future:
Environment and Technology
Before (and After) the Storm:
Emergency and Disaster Management
Blurring the Lines:
International and Comparative Public
Administration
Diamonds in the Rough:
Human Resource Management
On a Shoestring:
Budget, Finance and Procurement
Winning the War:
The Military in Public Administration

#ASPA2018



Master of Public Administration
priceschool.usc.edu/masters/mpapriceschool.usc.edu

Master of Public Policy
priceschool.usc.edu/masters/mpp

1957-58: Henry Reining, Jr., Dean  Emeritus
1973-74: Frank P. Sherwood, Former Director,
   USC School of Public Administration
1976-77: Nesta M. Gallas, DPA ’67, 
   Professor Emeritus (first female president of ASPA)

1977-78: H. George Frederickson, DPA ’67
1987-88: Robert Denhardt, Professor
1981-82: Chester Newland, Professor Emeritus
2015-16: Maria Aristigueta, DPA ’97

CONGRATULATIONS TO:

Along with its signature Master of Public Administration degree, the Price School also offers graduate
degrees in Public Policy, Nonprofit Leadership and Management, Health Administration, Urban Planning
and Real Estate Development.

Shaping the world since 1929

We also salute the USC Price School’s rich lineage in ASPA’s presidential ranks, including:

Ranked 4th among 272 schools of public affairs nationwide, the USC Sol Price School of
Public Policy has defined excellence in innovation and public affairs education for nearly
90 years. The Price School is dedicated to teaching and research that advances society
through better governance, more effective social and health care policy, and sustainable
urban development.

William G. Resh, Assistant Professor,
named co-winner of the Book of the Year
award (in 2017) by the ASPA Section
of Public Administration Research
for his publication, Rethinking the
Administrative Presidency

Incoming ASPA President Jane
Pisano, Professor and former
Dean, USC Sol Price School of
Public Policy

Terry L. Cooper, Maria B. Crutcher
Professor in Citizenship and Democratic
Values, for receiving the 2017 Harry
Scoville Award for Academic Achievement
from the Southern California chapter 
of ASPA

Incoming ASPA President-Elect 
and 2018 Conference Co-Chair 
Paul Danczyk, Director, 
Executive Education, USC
Price School in Sacramento

JOIN US AT THE 
USC PRICE SCHOOL
RECEPTION

Sunday, March 11
6:30 – 7:30 p.m.
Hyatt Regency Denver Hotel
Centennial B
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$S3$ 5eJistrDtiRn ���� D.P. Ŋ  ���� S.P. &entenniDO )R\er
,nternDtiRnDO 3XEOiF &RrrXStiRn ���� D.P. Ŋ ���� D.P. 0inerDO +DOO G
2YerFRPinJ $JenF\ )rDJPentDtiRn� )XnFtiRnDO
&ROOeFtiYe $FtiRn DnG 8rEDn SXstDinDEiOit\ ���� D.P. Ŋ ���� D.P. $JDte %

�th $nnXDO 03$ &DSstRne 3DneO ���� D.P. Ŋ ���� D.P. GrDnite %
3ROiF\ Shifts DnG 5esSRnse in /DZ EnfRrFePent ���� D.P. Ŋ ���� D.P. $JDte $
SPDrt &it\ 7eFhnRORJies ���� D.P. Ŋ ���� D.P. 0inerDO +DOO )
0RtiYDtiRns DnG &DSDFities fRr EPerJenF\ 0DnDJers ���� D.P. Ŋ ���� D.P. &entenniDO G
+DrGer� %etter� )Dster� StrRnJer� %XiOGinJ D SSDFe fRr
&ROODERrDtiRn ���� D.P. Ŋ ���� D.P. $JDte &

8nGerstDnGinJ $nti�&RrrXStiRn ,ssXes in &hinD frRP
0iFrR /enses ���� D.P. Ŋ ���� D.P. 0inerDO +DOO '

-RE SDtisfDFtiRn DnG 3ersSeFtiYes Rn 3ersRnneO
0DnDJePent ���� D.P. Ŋ ���� D.P. 0inerDO +DOO &

,nnRYDtiYe )inDnFinJ DnG 3XEOiF�3riYDte 3DrtnershiSs ���� D.P. Ŋ ���� D.P. GrDnite $
S330 S\PSRsiXP ���� D.P. Ŋ ����� D.P. 0inerDO +DOO E
,nternDtiRnDO &ROORTXiXP Rn EthiFDO /eDGershiS ���� D.P. Ŋ 1RRn 0inerDO +DOO %
StXGent DnG 1eZ 3rRfessiRnDO SXPPit ���� D.P. Ŋ ���� S.P. &entenniDO )
)reG 5iJJs S\PSRsiXP ���� D.P. Ŋ ���� S.P. &entenniDO % DnG 0inerDO +DOO $
GRRG GRYernDnFe :RrOGZiGe S\PSRsiXP ���� D.P. Ŋ ���� S.P. &entenniDO &
'eiO S. :riJht S\PSRsiXP ���� D.P. Ŋ ���� S.P. &entenniDO $
$GYDnFinJ 3XEOiF $GPinistrDtiRn fRr StXGents DnG
Street�/eYeO %XreDXFrDts ���� D.P. Ŋ ����� D.P. GrDnite &

E[SORrinJ ,PPiJrDnt E[SerienFes in $GPinistrDtiYe
SettinJs ���� D.P. Ŋ ����� D.P. 0inerDO +DOO G

'ifferent )RrPs Rf GRYernDnFe StrXFtXres tR SXSSRrt
&ROODERrDtiRn ���� D.P. Ŋ ����� D.P. 0inerDO +DOO )

3ersSeFtiYes Rn GRYernDnFe DnG &ROODERrDtiRn ���� D.P. Ŋ ����� D.P. $JDte $
5isN &RPPXniFDtiRn DnG 'isDster 5esiOienF\ ���� D.P. Ŋ ����� D.P. &entenniDO G
&reDtinJ 3XEOiF 0DnDJePent ,nnRYDtiRn in -DSDn ���� D.P. Ŋ ����� D.P. GrDnite %
/RFDO GRYernDnFe DnG &RPPXnit\ SerYiFes in &rRss�
StrDits� &hinese 3XEOiF $GPinistrDtiRn 5eYieZ 3DneO ���� D.P. Ŋ ����� D.P. 0inerDO +DOO '

,nnRYDtiRn DnG %est 3rDFtiFes in 3XEOiF 2rJDni]DtiRns
DnG 3XEOiF�3riYDte &ROODERrDtiRn ���� D.P. Ŋ ����� D.P. 0inerDO +DOO &

0DnDJinJ 3XEOiF )XnGinJ DnG /DERr &Rsts ���� D.P. Ŋ ����� D.P. GrDnite $
EFRnRPiFs DnG ,nstitXtiRns ���� D.P. Ŋ ����� D.P. $JDte &
)inDnFe &RPPittee 0eetinJ ����� D.P. Ŋ ����� D.P. SXPPit ��
1RnSrRfit $FFRXntDEiOit\ DnG 3erfRrPDnFe ����� D.P. Ŋ ���� S.P. 0inerDO +DOO E
3ROiF\ DnG 'isFretiRn in /DZ EnfRrFePent ����� D.P. Ŋ ���� S.P. $JDte %
/RFDO GRYernPent� 3XEOiF 3ROiF\ &hDOOenJes DnG
SROXtiRns ����� D.P. Ŋ ���� S.P. $JDte &

&RPSetinJ GRDOs� 9DOXes DnG 0issiRns� 3ROiF\
&hDOOenJes DnG $GYRFDF\ 7eFhniTXes ����� D.P. Ŋ ���� S.P. GrDnite %

8nSDFNinJ the %ODFN %R[� /RFDO GRYernPent
$JenFiesō EffeFts Rn SRFiDO ETXit\ ����� D.P. Ŋ ���� S.P. 0inerDO +DOO G

,nFRPe ,neTXDOities DnG 2ther %Drriers in GRYernPent ����� D.P. Ŋ ���� S.P. $JDte $
,nternDtiRnDO 3ersSeFtiYes Rn EGXFDtiRn ����� D.P. Ŋ ���� S.P. &entenniDO G
$GDStinJ fRr 5esiOienF\� ,nternDtiRnDO /essRns ����� D.P. Ŋ ���� S.P. 0inerDO +DOO )
3ROiF\ )XnGDPentDOs DnG ,nnRYDtiRns in &hinD ����� D.P. Ŋ ���� S.P. 0inerDO +DOO '
:RrN 3ROiFies ����� D.P. Ŋ ���� S.P. 0inerDO +DOO &
3rRFXrePent &hDOOenJes DnG ,nnRYDtiRns ����� D.P. Ŋ ���� S.P. GrDnite $
EnGRZPent %RDrG 0eetinJ ����� S.P. Ŋ ���� S.P. SXPPit ��
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5eYiYinJ 'ePRFrDF\� 7he &ritiFDO 5ROe Rf 7hirG�SeFtRr
2rJDni]DtiRns ���� S.P. Ŋ ���� S.P. GrDnite &

1RnSrRfit $FFRXntDEiOit\ DnG 3erfRrPDnFe� 3Drt ,, ���� S.P. Ŋ ���� S.P. 0inerDO +DOO E
,nternDtiRnDO $GPinistrDtiYe 0RrDOit\ DnG S\stePiF
&RrrXStiRn ���� S.P. Ŋ ���� S.P. GrDnite %

,nnRYDtiYe 7rDnsSRrtDtiRn SROXtiRns fRr 0DrNet� DnG
7errRrisP�%DseG &hDOOenJes ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )

3rDFtiFDO $GYiFe fRr SXSSRrtinJ DnG 3rRPRtinJ
/G%74,$ SRFiDO ETXit\ in 3XEOiF $GPinistrDtiRn ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G

EOeFtrRniFDOO\ SSreDGinJ the :RrG� &RnserYDtiRn DnG
SXstDinDEiOit\ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &

&rises &RPPXniFDtiRn 1etZRrNs ���� S.P. Ŋ ���� S.P. $JDte &
/RFDO GRYernDnFe ���� S.P. Ŋ ���� S.P. 0inerDO +DOO '
GRYernDnFe in ,nternDtiRnDO &Rnte[ts ���� S.P. Ŋ ���� S.P. &entenniDO G
:RrNSODFe 5efRrPs� :RrNfRrFe 'eYeORSPent DnG
2rJDni]DtiRnDO 3ROitiFs ���� S.P. Ŋ ���� S.P. $JDte $

&hDOOenJes DnG ,nnRYDtiRns in 5eYenXe DnG 7D[DtiRn ���� S.P. Ŋ ���� S.P. GrDnite $
)rRP the 0iOitDr\ tR 3XEOiF�SeFtRr 0DnDJePent� $
&RntinXXP Rf SerYiFe ���� S.P. Ŋ ���� S.P. $JDte %

$SSOiFDtiRn DnG 3reSDrDtiRn fRr )DFXOt\ 3RsitiRns in
$siD :RrNshRS �S&3$� ���� S.P. Ŋ ���� S.P. &entenniDO +

&enters fRr 'iseDse &RntrRO DnG 3reYentiRn� the
StrDteJiF 1DtiRnDO StRFNSiOe DnG 0DnDJePent Rf
&risis /RJistiFs

���� S.P. Ŋ ���� S.P. 0inerDO +DOO E

,PSOePentinJ the $S3$ &RGe Rf EthiFs� &Dse StXGies
Rf EthiFDO %ehDYiRr ���� S.P. Ŋ ���� S.P. GrDnite &

5eseDrFh 0ethRGRORJ\ DnG EYiGenFe ���� S.P. Ŋ ���� S.P. $JDte %
)rRP 7heRr\ tR 3rDFtiFe� E[DPininJ the
,PSOePentDtiRn Rf 5eSresentDtiYe %XreDXFrDF\ in
3XEOiF DnG 1RnSrRfit 2rJDni]DtiRns

���� S.P. Ŋ ���� S.P. 0inerDO +DOO G

3XEOiF +eDOth &hDOOenJes in the ��st &entXr\ ���� S.P. Ŋ ���� S.P. &entenniDO G
StDte DnG /RFDO SROXtiRns fRr EnerJ\ 3ROiF\ DnG
5eJXODtiRn ���� S.P. Ŋ ���� S.P. $JDte $

,nnRYDtiRn in 7eFhnRORJ\ DnG 3erfRrPDnFe
0DnDJePent $SSOiFDtiRns in 'iYerse &Rnte[ts ���� S.P. Ŋ ���� S.P. GrDnite %

'isDster 3ODnninJ DnG &RRrGinDteG 5esSRnse ���� S.P. Ŋ ���� S.P. $JDte &
,nnRYDtiRn in &ROODERrDtiRn ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )
2Sen GRYernPent� E�GRYernPent DnG SPDrt :RrN ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &
7he EPerJinJ 'eYeORSPent Rf 3XEOiF�3riYDte
3DrtnershiSs in &hinD ���� S.P. Ŋ ���� S.P. 0inerDO +DOO '

0issiRn &RPSOe[it\ in the 0iOitDr\� SerYiFe 0ePEers
DnG /eDGershiS ���� S.P. Ŋ ���� S.P. GrDnite $

&RORrDGR &hDSter .iFN 2ff 0eetinJ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G
SE,G29 0eetinJ ���� S.P. � ���� S.P. GrDnite &
S+$5E 0eetinJ ���� S.P. Ŋ ���� S.P. GrDnite $
S,$0 0eetinJ ���� S.P. Ŋ ���� S.P. GrDnite &
S303 0eetinJ ���� S.P. � ���� S.P. $JDte $
S$3$ 0eetinJ ���� S.P. � ���� S.P. $JDte %
GRRG GRYernDnFe :RrOGZiGe 1etZRrNinJ 5eFeStiRn ���� S.P. Ŋ ���� S.P. $JDte $
)RXnGersō )eOORZs 2rientDtiRn ���� S.P. Ŋ ���� SP. 0inerDO +DOO E
$S3$ 7riYiD 1iJht ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &
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PanHls
8:00 a.m. – 9:30 a.m. Mineral Hall G
,ntHrnational PuElic &orruStion
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (ffective and 6oXnd $dPinistration in
the 0iddle (ast� 6ection on (thics and ,ntegrit\
in *overnance and 6ection on ,nternational and
&oPparative $dPinistration

MODERATOR/PRESENTER
David Shapiro
$ssistant 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Inspectors General (IG), Anti-Corruption and
Accountability: A Panel Study of the Impact of IGs on
Public Corruption in the U.S.

PRESENTERS
Anthony Molina
$ssistant 3rofessor� .ent 6tate 8niversit\� .ent� 2+
Magistrates, Mafiosi and Media Moguls: The Fight
Against Corruption in Modern Italy

Olivier David Perrinjaquet Cruz
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Debt, Depression and Disaster: An Ethical Analysis of
Puerto Rico’s Debt Moratorium

Juanita Rendon
$ccoXnting /ectXrer� 8�6� 1aval 3ostgradXate 6chool�
0ontere\� &$
Public Procurement Fraud: Analysis through the Lens of
Auditability Theory

Krishna Tummala
3rofessor (PeritXs and 'irector� 03$ 3rograP� .ansas
6tate 8niversit\� 1orth 2aNs� 01
Continuing the Fight Against Corruption in India: The
BJP Regime

PRESENTER/COAUTHOR
Robin Kempf
$ssistant 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Inspectors General (IG), Anti-Corruption and
Accountability: A Panel Study of the Impact of IGs on
Public Corruption in the U.S.

COAUTHORS
Elaine Lu
$ssociate 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Inspectors General (IG), Anti-Corruption and
Accountability: A Panel Study of the Impact of IGs on
Public Corruption in the U.S.

Vijay Sampath
$ssistant 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Inspectors General (IG), Anti-Corruption and
Accountability: A Panel Study of the Impact of IGs on
Public Corruption in the U.S.

8:00 a.m. – 9:30 a.m. Agate B
2YHrcoPinJ AJHncy FraJPHntation� Functional
&ollHctiYH Action anG 8rEan 6ustainaEility
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Christopher Hawkins
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/
Decentralized Approaches to Coordinating Intra-Agency
Sustainability Initiatives: Evidence from Providence,
Ann Arbor and Oakland

PRESENTERS
Richard Feiock
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Functional Collective Action and Local Sustainability
Initiatives

Rachel Krause
$ssociate 3rofessor� 8niversit\ of .ansas� /awrence� .6
Overcoming FCA Dilemmas through Lead Agency
Coordination: The Case of Orlando and KCMO
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William Wong
3XElic $dPinistrator� '+6 and 03$ 6tXdent�
0etropolitan &ollege of 1ew <orN� 1ew <orN� 1<
Increasing Homeless Canvassing Efficiency: An
Experimental Approach 

8:00 a.m. – 9:30 a.m. Agate A
Policy 6Kifts anG 5HsSonsH in /aZ (nforcHPHnt
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection on
'ePocrac\ and 6ocial -Xstice and 6ection on (thics and
,ntegrit\ in *overnance

MODERATOR/PRESENTER
Daniel Bromberg
$ssociate 3rofessor� 8niversit\ of 1ew +aPpshire�
'over� 1+
Separate but Unequal: How the Use of Private Prisons
Ignores the Constitutional Rights of Undocumented
Immigrants

PRESENTERS
Anh P. Nguyen
'octoral 6tXdent� 8niversit\ of Texas at $rlington�
$rlington� T;
Police Response to Intimate Partner Violence: A Review
on Factors Affecting Arrest Decision

Kathryn Schwaeble
'octoral 6tXdent� 1orth &arolina 6tate 8niversit\�
5aleigh� 1&
Deconstructing Sentencing Policy Shifts: Using the
Narrative Policy Framework to Examine the Intersection
of Race, Gender and Punitiveness

Helen Yu
$ssistant 3rofessor� 8niversit\ of +awaii²0anoa�
+onolXlX� +,
Academic-Practitioner Collaboration on Gender
Research in Federal Law Enforcement: The Value of a
Coproduction Process

COAUTHOR
Karina Moreno
$ssistant 3rofessor� /ong ,sland 8niversit\²%rooNl\n�
%rooNl\n� 1<
Separate but Unequal: How the Use of Private Prisons
Ignores the Constitutional Rights of Undocumented
Immigrants

8:00 a.m. – 9:30 a.m. Granite B
�tK Annual 0PA &aSstonH PanHl
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on 1onprofit 3olic\� 3ractice and 3artnerships

MODERATOR
Philip Nufrio
3rofessor� 0etropolitan &ollege of 1ew <orN�
1ew <orN� 1<

DISCUSSANT
Pamela Ransom
$ssociate 3rofessor� 0etropolitan &ollege of 1ew <orN�
%rooNl\n� 1< 

PRESENTERS
Dustin Dye
03$ 6tXdent� 8niversit\ of 0issoXri�.ansas &it\� .ansas
&it\� .6
Tax Increment Financing: The Kansas City Experiment 

Ebonny Gilchrist-Arthur
03$ 6tXdent� 0etropolitan &ollege of 1ew <orN� 1ew
<orN� 1<
Improving Communication and Parental Involvement at
the Brooklyn Brownstone School

Dwayne Hackett
&ase 0anager� +eights and +ills and 03$ 6tXdent�
0etropolitan &ollege of 1ew <orN� 3lainfield� 1-
Measuring the Impact of Job Satisfaction, Motivation
and Morale on Employee Performance 

Pablo McConnie-Saad
'octoral 6tXdent� 8niversit\ of 'elaware�
3hiladelphia� 3$
Strategy Proposal for the University of Delaware School
of Public Policy and Administration 

Kassiana Parris
9ocational 6pecialist� 9isiting 1Xrse 6ervice of 1ew <orN
and 03$ *radXate 6tXdent� 0etropolitan &ollege of 1ew
<orN� -aPaica� 1<
Measuring the Impact of Job Satisfaction, Motivation
and Morale on Employee Performance 

PanHls (continued)
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8:00 a.m. – 9:30 a.m. Mineral Hall F
6Part &ity 7HcKnoloJiHs
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on (nvironPental and 1atXral 5esoXrces
$dPinistration and 6ection on 6cience and Technolog\ in
*overnPent

MODERATOR/PRESENTER
David Landsbergen
$ssociate 3rofessor� 2hio 6tate 8niversit\� &olXPEXs� 2+
Smart and Trusted Cities

PRESENTERS
Min-Hyu Kim
3ost�'octoral $ssociate� 5Xtgers 8niversit\� )ort /ee� 1-
How Environmental Pressures Influence the Adoption of
Smart City Technologies: An Innovation Framework

Tian Tang
$ssistant 3rofessor� )lorida 6tate 8niversit\�
Tallahassee� )/
A Path-Dependence Perspective on the Adoption of the
Internet of Things: Evidence from Early Adopters of
Smart and Connected Sensors in the United States

PRESENTERS/COAUTHORS
Simon Andrew
$ssociate 3rofessor� 8niversit\ of 1orth Texas�
'enton� T;
The Impact of Regional Collaboration Networks on
Smart Growth Policy: Extending the Institutional
Collective Action Framework

Vaswati Chatterjee
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The Impact of Regional Collaboration Networks on
Smart Growth Policy: Extending the Institutional
Collective Action Framework

COAUTHOR
Alfred Ho
3rofessor� 8niversit\ of .ansas� /awrence� .6
A Path-Dependence Perspective on the Adoption of the
Internet of Things: Evidence from Early Adopters of
Smart and Connected Sensors in the United States

8:00 a.m. – 9:30 a.m. Centennial G
0otiYations anG &aSacitiHs for (PHrJHncy
0anaJHrs
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent and
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Jennifer Adams
5esearcher� 8niversit\ of $Nron� 6aleP� 2+
Resilience and Emergency Management: Do They Go
Together?

PRESENTER
Emily Newman
*radXate 6tXdent and *radXate $ssistant� 8niversit\ of
1eErasNa²2Paha� 2Paha� 1(
Community Capacity on College Campuses

PRESENTERS/COAUTHORS
Amy Freeman
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Searching for a Model of Firefighter Stress: A
Qualitative Study

Xiangyu Li
$ssistant 3rofessor� :est Texas $	0 8niversit\�
&an\on� T;
Organizational Culture of Emergency Services: Booster
of Coping Capacity or Stressor to First Responders?

Mikal Orr
*radXate 6tXdent� Texas $	0 8niversit\� &ollege
6tation� T;
Organizational Culture of Emergency Services: Booster
of Coping Capacity or Stressor to First Responders?

COAUTHOR
Ki Woong Cho
5esearch 3rofessor and 3ost�'octoral 5esearcher� .orea
8niversit\� 6eoXl� .orea
Searching for a Model of Firefighter Stress: A
Qualitative Study

PanHls (continued)
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8:00 a.m. – 9:30 a.m. Mineral Hall D
8nGHrstanGinJ Anti�&orruStion ,ssuHs in &Kina
froP 0icro /HnsHs
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &hinese 3XElic $dPinistration and 6ection on
(thics and ,ntegrit\ in *overnance

MODERATOR/PRESENTER
Yahong Zhang
$ssociate 3rofessor� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
Bureaucratic Corruptibility: Inner Evil or External
Temptation?

PRESENTERS/COAUTHORS
Jinyun Guo
$ssociate 3rofessor� 6ichXan 8niversit\� &hengdX� &hina
Bureaucratic Corruptibility: Inner Evil or External
Temptation?

Xing Ni
3rofessor� 6Xn <at�6en 8niversit\� *Xang]hoX� &hina
Bribery Incidence and Effectiveness of Institutional
Anticorruption Practices: Evidence from China

Xuhong Su
$ssociate 3rofessor� 8niversit\ of 6oXth &arolina²
&olXPEia� &olXPEia� 6&
Bribery Incidence and Effectiveness of Institutional
Anticorruption Practices: Evidence from China

Jingjing Zeng
$ssisstant 3rofessor� =hongnan 8niversit\ of (conoPics
and /aw� :Xhan� &hina
Distrust in GONGOs and Dynamic Identification of
Scandal Network under Authoritarianism in the
Internet Age

COAUTHORS
Ming-feng Kuo
$ssistant 3rofessor� 1ational Taiwan 8niversit\� Taipei�
Taiwan
Bureaucratic Corruptibility: Inner Evil or External
Temptation?

Tianfeng Li
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Distrust in GONGOs and Dynamic Identification of
Scandal Network under Authoritarianism in the
Internet Age

8:00 a.m. – 9:30 a.m. Agate C
+arGHr� %HttHr� FastHr� 6tronJHr� %uilGinJ a
6SacH for &ollaEoration
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Kristen Wyatt
(xecXtive 'irector� (Perging /ocal *overnPent
/eadership� :est /inn� 25

DISCUSSANT
Hannah Lebovits
'octoral 6tXdent� &leveland 6tate 8niversit\� 8niversit\
+eights� 2+

PRESENTERS
Sereniah Breland
&it\ 0anager� &it\ of $lvin� T;
Prerequisites to Collaboration: Do We Understand City
Administration?

Christopher Pierce
03$ &andidate and $63$ 6tXdent 5epresentative�(lect�
5oger :illiaPs 8niversit\� 3rovidence� 5,
Getting Back onto the Right “Rhode”: InnovateRI

Laura Savage
$dPinistrative &lerN� 3XeElo :est 'istrict� 3XeElo
&oXnt\� &2
When Talking Trash Saves Public Dollars

Nick Smith
'igital &ontent 6pecialist� &it\ of *aithersEXrg� 0'�
*aithersEXrg� 0'
The “IT” Thing

PanHls (continued)
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Chun-yuan Wang
$ssociate 3rofessor� &entral 3olice 8niversit\� Tao\Xan
&it\� Taiwan
Bureaucratic Corruptibility: Inner Evil or External
Temptation?

8:00 a.m. – 9:30 a.m. Mineral Hall C
-oE 6atisfaction anG PHrsSHctiYHs on PHrsonnHl
0anaJHPHnt
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on +ealth and +XPan 6ervices $dPinistration�
6ection on 3XElic $dPinistration (dXcation and 6ection
on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR/COAUTHOR
Adam Butz
$ssistant 3rofessor� &alifornia 6tate 8niversit\²/ong
%each� /ong %each� &$
Representative Dimensions of Organizational Behavior:
Understanding Employee Motivation and Satisfaction in
Human Service Organizations

PRESENTERS
Kwang Bin Bae
$ssistant 3rofessor� 1orth &arolina &entral 8niversit\�
'XrhaP� 1&
The Influence of Individual- and Group-Based Pay for
Performance on Job Satisfaction: The Role of Fairness of
Performance Evaluation

Kuo-Tai Cheng
$ssociate 3rofessor� 1ational Tsing +Xa 8niversit\� +sin�
&hX� Taiwan
Public Service Motivation and Job Satisfaction: A Multi-
Mediation Analysis of Person-Organization Fit and
Perceived Accountability

PRESENTERS/COAUTHORS
Abdullah Alshammari
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The Effects of Organizational Justice Factors on Job
Satisfaction

Abdullah Alzomia
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
Federal Employees’ Job Satisfaction: Does
Transformational Leadership Matter? The Case of
Veterans Affairs Agency

Brandy Kennedy
$ssociate 3rofessor� *eorgia &ollege and 6tate 8niversit\�
0illedgeville� *$
Representative Dimensions of Organizational Behavior:
Understanding Employee Motivation and Satisfaction in
Human Service Organizations

Bonnie Gail Mani
3rofessor� (ast &arolina 8niversit\� *reenville� 1&
Psychological Contracts Between Federal Agencies and
Employees: A Structural Equation Model

COAUTHORS
Deborah Burgess
5etired� ,nternal 5evenXe 6ervice� 5ichPond� 9$
Psychological Contracts Between Federal Agencies and
Employees: A Structural Equation Model

Cynthia Cready
$ssociate 3rofessor� 8niversit\ of 1orth Texas�
'enton� T;
Federal Employees’ Job Satisfaction: Does
Transformational Leadership Matter? The Case of
Veterans Affairs Agency

8:00 a.m. – 9:30 a.m. Granite A
,nnoYatiYH FinancinJ anG PuElic�PriYatH
PartnHrsKiSs
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

MODERATOR/PRESENTER
Joshua Steinfeld
$ssistant 3rofessor� 2ld 'oPinion 8niversit\�
1orfolN� 9$
Public-Private Partnerships and Asset Specificity:
Exploring Transaction Costs of the DBFOM Contract for
the Norfolk-Portsmouth Elizabeth River Tunnel

PRESENTERS
Alexis R. Kennedy
'octoral 6tXdent� 5esearch $ssistant and 3XElic )inance
&onsXltant� 8niversit\ of &olorado 'enver�
)ort &ollins� &2
The Costs and Benefits of Pay for Success Feasibility
Studies

Rayna Stoycheva
/ectXrer� 8niversit\ of 0iaPi� 0iaPi� )/
Local Revenue Generating Strategies for Charitable Tax
Exempt Property

PanHls (continued)
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Simon Andrew
8niversit\ of 1orth Texas
Does A “Polycentric” System of Governance Perform
Better? Evidence from U.S. Large City Park Systems

Yuan Cheng
,ndiana 8niversit\
Does A “Polycentric” System of Governance Perform
Better? Evidence from U.S. Large City Park Systems

Stephanie Dolamore
8niversit\ of %altiPore
Big Data from Small Places: Impacts of Funder
Accountability for Grassroots and Community-Based
Organizations

Daniel Fay
)lorida 6tate 8niversit\
Evidence-Based Governance: The Needed Next Stage of
Performance Management

Angela Kline
%owie 6tate 8niversit\
Big Data from Small Places: Impacts of Funder
Accountability for Grassroots and Community-Based
Organizations

Dennis Linders
2ffice of the 0ontgoPer\ &oXnt\ (xecXtive and
8niversit\ of 0ar\land
From Data-Driven Accountability to Data-Smart
Collaborative Problem-Solving: The 10-Year Evolution
of “Stat” in Montgomery County, Maryland

Dale Roenigk
8niversit\ of 1orth &arolina
Devolved Decision Authority and Performance
Management Success: Examining the Relevance of
Differences in Actual and Perceived Authority of Public
Managers in Local Government

Yu Shi
8niversit\ of 1orth Texas
Does A “Polycentric” System of Governance Perform
Better? Evidence from U.S. Large City Park Systems

Thomas Tippett
2ffice of the 0ontgoPer\ &oXnt\ (xecXtive
From Data-Driven Accountability to Data-Smart
Collaborative Problem-Solving: The 10-Year Evolution
of “Stat” in Montgomery County, Maryland

Kuan-Chiu Tseng
$ssociate 3rofessor� 1ational Taiwan 1orPal 8niversit\�
Taipei� Taiwan
The Current Status of Development of Public-Private
Partnerships (PPPs) in Taiwan

PRESENTERS/COAUTHORS
Ron Carlee
9isiting $ssistant 3rofessor and 'irector� &enter for
5egional (xcellence� 2ld 'oPinion 8niversit\�
1orfolN� 9$
Public-Private Partnerships and Asset Specificity:
Exploring Transaction Costs of the DBFOM Contract for
the Norfolk-Portsmouth Elizabeth River Tunnel

Jungin Choe
'octoral 6tXdent� <onsei 8niversit\� 6eoXl� .orea
The Effects of Government Funding Programs on
Organizational Innovation: Does Government Funding
Encourage or Enforce Innovations in Korea’s Higher
Education?

COAUTHOR
M. Jae Moon
8nderwood 'istingXished 3rofessor� <onsei 8niversit\�
6eoXl� .orea
The Effects of Government Funding Programs on
Organizational Innovation: Does Government Funding
Encourage or Enforce Innovations in Korea’s Higher
Education?

6Hction on PuElic PHrforPancH
0anaJHPHnt 6yPSosiuP
8:00 a.m. – 11:15 a.m. Mineral Hall E
The following data was provided by the Section

8:00 a.m. – 9:30 a.m. Mineral Hall E
(YiGHncH�%asHG 'HcisionPaNinJ anG
*oYHrnancH

PRESENTERS/COAUTHORS
David Ammons
8niversit\ of 1orth &arolina
Devolved Decision Authority and Performance
Management Success: Examining the Relevance of
Differences in Actual and Perceived Authority of Public
Managers in Local Government

PanHls (continued)
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Gary Van Landingham
)lorida 6tate 8niversit\
Evidence-Based Governance: The Needed Next Stage of
Performance Management

9:45 a.m. – 11:15 a.m. Mineral Hall E
8sinJ 'ata anG (YiGHncH to ,nforP %uGJHtinJ
anG 0anaJHPHnt in tKH 6tatHs

PRESENTERS/COAUTHORS
Jeff Bankowski
0ichigan 2ffice of 3erforPance and TransforPation
Promoting Government Innovation and Efficiency in
Michigan’s Office of Performance and Transformation

Elaine Lu
&it\ 8niversit\ of 1ew <orN²-ohn -a\ &ollege
Reflecting on a National Survey of Integrating
Budgeting with Performance Among State Juvenile
Correction Agencies: Is the Agency Perspective a New
Frontier?

Henry Sobanet
&olorado *overnor¶s 2ffice of 6tate 3lanning and
%Xdgeting
Fostering Continuous Improvement in State Government
with Colorado’s Performance Management System and
Training Academy

Kathryn White
1ational $ssociation of 6tate %Xdget 2fficers
Examining State-Led Efforts to Use Data and Evidence
in Decisionmaking: A National Overview

Katherine Willoughby
8niversit\ of *eorgia
Reflecting on a National Survey of Integrating
Budgeting with Performance Among State Juvenile
Correction Agencies: Is the Agency Perspective a New
Frontier?

���� ,ntHrnational &olloTuiuP on
(tKical /HaGHrsKiS
8:00 a.m. – Noon Mineral Hall B
Sponsored By:
Section on Ethics and Integrity in Governance
The following data was provided by the Section

KEYNOTE
Patricia Harned
(thics and &oPpliance ,nitiative

6tuGHnt anG 1HZ ProfHssional
6uPPit
8:00 a.m. – 6:00 p.m. Centennial F
Sponsored By:
University of Colorado Colorado Springs

8:00 a.m. – 8:30 a.m. Centennial F
,ntroGuctions� ,cH %rHaNHrs� 6tuGHnt AZarGs�
A6PA 8SGatHs

PRESENTER
Andrea Headley
'octoral 6tXdent� )lorida ,nternational 8niversit\�
0iaPi� )/

8:30 a.m. – 9:15 a.m. Centennial F
7KH &KoicH is <ours� PracticH Ys� AcaGHPia"
PRESENTER
Jos C.N. Raadschelders
3rofessor� 2hio 6tate 8niversit\� &olXPEXs� 2+

9:15 a.m. – 10:00 a.m. Centennial F
(nJaJinJ� 1ot ([SlaininJ� ,PSroYinJ
ProfHssional anG 5HsHarcK PrHsHntations for
<our AuGiHncH
PRESENTER
Stephanie Dolamore
5esearch $nal\st� 8niversit\ of %altiPore� &ollege 3arN� 0'

6Hction on PuElic PHrforPancH
0anaJHPHnt 6yPSosiuP (continued)
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1:45 p.m. – 2:30 p.m. Centennial F
:ill <our 5HsuPH *Ht <ou tKH -oE"
�PractitionHr�
PRESENTER
William P. Shields, Jr.
(xecXtive 'irector� $63$� and $dMXnct 3rofessor�
$Perican 8niversit\� :ashington� '&

2:30 p.m. – 3:15 p.m. Centennial F
0aNinJ a 'irHct ,PSact� 6tatH anG /ocal -oEs
�PractitionHr�
PRESENTERS
Mark Deven
&it\ 0anager� $rvada� &2

Michael King
$ssistant 'irector� 5ichland &oXnt\ (Pergenc\ 6ervices�
&olXPEia� 6&

3:15 p.m. – 4:00 p.m. Centennial F
1aYiJatinJ tKH FHGHral +irinJ ProcHss
�PractitionHr�
PRESENTER
Leigh Espy
'octoral 6tXdent� 8niversit\ of &olorado� /aNewood� &2

4:00 p.m. – 6:00 p.m. Centennial F
/� FrancHs /iGGHll 6tuGHnt Policy 'HEatH
PRESENTER
L. Frances Liddell
5etired $ssociate 3rofessor� -acNson 6tate 8niversit\�
-acNson� 06

FrHG 5iJJs 6yPSosiuP
8:15 a.m. – 6:00 p.m. Centennial B
Sponsored By:
Section on International and Comparative
Administration
The following data was provided by the Section

10:15 a.m. – 11:00 a.m. Centennial F
%uilGinJ <our 5HsHarcK Portfolio� 7KH 6ciHncH
%HKinG PuElisKinJ in AcaGHPia �AcaGHPia�
PRESENTERS
R. Paul Battaglio
3rofessor and 03$ 'irector� 8niversit\ of Texas at 'allas
and &o�(ditor�in�&hief� Public Administration Review�
5ichardson� T;

Kirk Emerson
(ditor� Perspectives on Public Management and
Governance and 3rofessor� 8niversit\ of $ri]ona�
TXcson� $=

11:00 a.m. – 11:45 a.m. Centennial F
AftHr <ou *Ht tKH -oE� 7ransitioninJ froP
ŏ'issHrtation &anGiGatHŐ to ŏAssistant
ProfHssorŐ �AcaGHPia�
PRESENTERS
Sebawit Bishu
$ssistant 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2

Angela Kline
$ssistant 3rofessor� %owie 6tate 8niversit\� %owie� 0'

11:45 a.m.  – 12:30 p.m. Centennial F
&raftinJ &9s �AcaGHPia�
PRESENTER
Jeremy L. Hall
3rofessor and 03$ 'irector� 8niversit\ of &entral )lorida
and &o�(ditor�in�&hief� Public Administration Review�
2rlando� )lorida

12:45 p.m. – 1:30 p.m. Centennial F
/uncK %rHaN anG :orNsKoS� (ffHctiYH :ritinJ
PRESENTER
Patricia Shields
3rofessor� Texas 6tate 8niversit\� 6an 0arcos� T;

6tuGHnt anG 1HZ ProfHssional
6uPPit (continued)
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*loEal PuElic 6HrYicH� ,nnoYatiYH
6olutions for Policy anG *oYHrnancH
8:15 a.m. – 8:45 a.m. Centennial B
:HlcoPH
MODERATORS
M. Shamsul Haque
1ational 8niversit\ of 6ingapore and &hair� $63$¶s
6ection on ,nternational and &oPparative $dPinistration
�6,&$�

Naim Kapucu
3rofessor� 8niversit\ of &entral )lorida

Janice Lachance
3resident� $63$� and (xecXtive 9ice 3resident for
6trategic and 2rgani]ational (xcellence� $Perican
*eoph\sical 8nion� :ashington� '&

9:00 a.m. – 10:30 a.m. Centennial B
,nnoYations in PuElic 0anaJHPHnt� 5Hasons�
'irHctions anG &onsHTuHncHs
MODERATOR
Naim Kapucu
3rofessor� 8niversit\ of &entral )lorida

DISCUSSANT
Peter Haruna
Texas $	0 ,nternational 8niversit\

PRESENTERS/COAUTHORS
Franklin Yayra Adorsu-Djentuh
8niversit\ of 0anchester
Getting Relationships Right: How Local-Level Actors
Collaborate to Implement Environmental Sanitation
Policies in Ghana

M. Shamsul Haque
1ational 8niversit\ of 6ingapore
Innovation vs. Imitation in Public-Sector Reforms in
Southeast Asia.

Farhad Hossain
8niversit\ of 0anchester
Getting Relationships Right: How Local-Level Actors
Collaborate to Implement Environmental Sanitation
Policies in Ghana

Gao Jie
1ational 8niversit\ of 6ingapore
Local Innovations in Policy Implementation: China’s
Resolution of Poverty in Xi Jinping’s Era

Ning Kang
8niversit\ of 0anchester
Getting Relationships Right: How Local-Level Actors
Collaborate to Implement Environmental Sanitation
Policies in Ghana

Kilkon Ko
6eoXl 1ational 8niversit\
How Does Transparent Policy Analysis Change the
Behaviors of Policy Actors? Diffusion of Innovation
through Institutionalized Policy Analysis in Korea

Wilson Wong
&hinese 8niversit\ of +ong .ong
Global Challenges of the Big Data Era for the Public
Service: To What Extent is the Public Service Ready?

9:00 a.m. – 10:30 a.m. Mineral Hall A
&ollaEoratiYH *oYHrnancH for 5HsiliHncH anG
6ustainaEility
MODERATOR
Kurt Thurmaier
1orthern ,llinois 8niversit\

DISCUSSANT
Ali Farazmand
)lorida $tlantic 8niversit\

PRESENTERS/COAUTHORS
Demetrios Argyriades
-ohn -a\ &ollege� &it\ 8niversit\ of 1ew <orN
Reclaiming Public Space: Rebuilding Public Service for
Democratic Governance and Sustainable Development

Xuesong Guo
;i¶an -iaotong 8niversit\
Research on Participatory Transportation Policy
Evaluation: A Case Study of Motor Vehicle Plate Number
Traffic Restriction Policy in Xi’an City

Brittany Haupt
8niversit\ of &entral )lorida
Comparative Analysis of Emergency Management for
Rural Disaster Resilience in the United States and South
Korea

Helena Hermansson
8ppsala 8niversit\
Collaborative Strategies for Managing Natural
Disasters: Disaster Management Policy and Governance
in Turkey
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10:45 a.m. – 12:15 p.m. Centennial B
ForHiJn AiG anG 'HYHloSPHnt� /Hssons
/HarnHG"
MODERATOR
Gedeon Mudacumura
&hene\ 8niversit\

DISCUSSANT
Rym Kaki
8niversit\ of 6oXthern &alifornia

PRESENTERS/COAUTHORS
David Bell
6avannah 6tate 8niversit\
Sharing the Load Between Government, Business
and Nonprofits: Civil Society Organizations in the
Development Discourse on the China-Africa New
Silk Road

Atta Ceesay
6tate 8niversit\ of 1ew <orN±%Xffalo
Aid and Nongovernmental Organizations: What Role Do
NGOs Play in Aid Funding in Gambia?

Sombo Chunda
9irginia &oPPonwealth 8niversit\
Rethinking Africa’s Development: Will a Post-Aid
Agenda Be a Reality in Zambia?

Peter Haruna
Texas $	0 ,nternational 8niversit\
Foreign Aid and Fiscal Management in the Semi-Arid
Developing Regions of Africa

Kim Moloney
0Xrdoch 8niversit\
Aid and Development Effectiveness in the Pacific:
Donors, NGOs and Post-Busan “Partnership”

Aminata Sillah
Towson 8niversit\
Aid and Nongovernmental Organizations: What Role Do
NGOs Play in Aid funding in Gambia?

10:45 a.m. – 12:15 p.m. Mineral Hall A
,n 6HarcK of ,nnoYatiYH 6olutions anG 'ynaPic
*oYHrnancH� 7ransnational .noZlHGJH 7ransfHr
in &oPSaratiYH PHrsSHctiYH
MODERATOR
Hong Liu
1an\ang Technological 8niversit\ 6ingapore

Naim Kapucu
8niversit\ of &entral )lorida
Collaborative Strategies for Managing Natural
Disasters: Disaster Management Policy and Governance
in Turkey
and
Comparative Analysis of Emergency Management for
Rural Disaster Resilience in the United States and South
Korea

Yongje Kim
8niversit\ of &entral )lorida
Comparative Analysis of Emergency Management for
Rural Disaster Resilience in the United States and
South Korea

Chang-su Lim
5Xral 'evelopPent $dPinistration� 6oXth .orea
Comparative Analysis of Emergency Management for
Rural Disaster Resilience in the United States and
South Korea

Yingying Liu
;i¶an -iaotong 8niversit\
Research on Participatory Transportation Policy
Evaluation: A Case Study of Motor Vehicle Plate Number
Traffic Restriction Policy in Xi’an City

Boohyun Nam
8niversit\ of &entral )lorida
Comparative Analysis of Emergency Management for
Rural Disaster Resilience in the United States and
South Korea

Pooja Paswan
-aPia 0illia ,slaPia 8niversit\
Strategies and Lessons for Preparing Better and
Strengthening Risk Resilience in Coastal Regions of
India

Jia Shi
;i¶an -iaotong 8niversit\
Research on Participatory Transportation Policy
Evaluation: A Case Study of Motor Vehicle Plate Number
Traffic Restriction Policy in Xi’an City

Jungwon Yeo
8niversit\ of &entral )lorida
Comparative Analysis of Emergency Management for
Rural Disaster Resilience in the United States and
South Korea

FrHG 5iJJs 6yPSosiuP (continued)
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DISCUSSANT
Kurt Thurmaier
1orthern ,llinois 8niversit\

PRESENTERS
Cristina Dias Alves
1an\ang Technological 8niversit\� 6ingapore
Knowledge Transfer in China-Africa relations: The Case
of Special Economic Zones
and
Cadre Training and G-2-G Projects: Preliminary
Findings of Knowledge Transfer from Singapore to
China

Celia Lee
1an\ang Technological 8niversit\� 6ingapore
The Changing Dynamics of Policy Experiment in
Singapore: Does the 2011 General Election Make a
Difference?

Hong Liu
1an\ang Technological 8niversit\� 6ingapore
Knowledge Transfer in China-Africa relations: The Case
of Special Economic Zones
and
Cadre Training and G-2-G Projects: Preliminary
Findings of Knowledge Transfer from Singapore to
China

Liang Ma
6chool of 3XElic $dPinistration and 3olic\� 5enPin
8niversit\ of &hina
The Changing Dynamics of Policy Experiment in
Singapore: Does the 2011 General Election Make a
Difference?

Zhao Suisheng
8niversit\ of 'enver
China’s Belt and Road Initiative as a Development
Program

Ting-Yan Wang
1an\ang Technological 8niversit\� 6ingapore
Knowledge Transfer in China-Africa relations: The Case
of Special Economic Zones
and
Cadre Training and G-2-G Projects: Preliminary
Findings of Knowledge Transfer from Singapore to
China

2:00 p.m. – 3:30 p.m. Centennial B
AGPinistratiYH 5HforP anG PuElic 2rJani]ations
0anaJHPHnt 
MODERATOR
Peter Haruna
Texas $	0 ,nternational 8niversit\

DISCUSSANT
Atta Ceesay
6tate 8niversit\ of 1ew <orN²%Xffalo

PRESENTERS/COAUTHORS
Mohamed Abdel-Moneim
'oha ,nstitXte for *radXate 6tXdies
Between Global and National Conceptions of Education
Administration: The Sustainability of K-12 Education
Reforms in Qatar

Osama AbuFarraj
8niversit\ of 0anchester
Understanding Service Delivery in the Health Sector in
Ghana: Do Reforms Matter?

Issifu Amadu
8niversit\ of 0anchester
Understanding Service Delivery in the Health Sector in
Ghana: Do Reforms Matter?

Bin Chen
%arXch &ollege and *radXate &enter� &it\ 8niversit\ of
1ew <orN
Applying Qualitative Comparative Analysis to Studying
Public Organizations and Their Management

Raymond Cox
8niversit\ of $Nron
Responsibility and Integrity: Toward a More Effective
Public Service

Farhad Hossain
8niversit\ of 0anchester
Understanding Service Delivery in the Health Sector in
Ghana: Do Reforms Matter?

Veronica Junjan
8niversit\ of Twente
Reform Stability or Reform Relapse in Central and
East European Countries? An Analysis of the Reform
Sustainability after the Financial Crisis

FrHG 5iJJs 6yPSosiuP (continued)
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Charlene Roach
The 8niversit\ of the :est ,ndies� 6t� $XgXstine &aPpXs
Public Service Motivation, Leadership and Turnover
Intentions for Public Employees in Trinidad and Tobago
and Barbados

3:45 p.m. – 5:15 p.m. Centennial B
PHrforPancH %uGJHtinJ 5HforP� An
,ntHrnational &oPSarison
MODERATOR/COAUTHOR
Alfred Ho
8niversit\ of .ansas
Performance Budgeting Experiences: An International
Comparison.

DISCUSSANT
Veronica Junjan
8niversit\ of Twente� The 1etherlands

PRESENTERS/COAUTHORS
Maarten DeJong
The 0inistr\ of )inance� The 1etherlands
Performance Budgeting Experiences: An International
Comparison

Wen Fan
'atawa\� %eiMing
Third-Party Performance Evaluation and Performance
Budgeting: The Chinese Experience

Dexu He
1ational $cadeP\ of (conoPic 6trateg\
Performance Budgeting Reform in China

Juan Martinez
8niversit\ of 0ar\land
Performance Budgeting and the Use of Performance
Information: The Case of Chile Performance Budgeting
in Kenya

Frankline Muthomi
1orthern ,llinois 8niversit\
Performance Budgeting and the Use of Performance
Information: The Case of Chile Performance Budgeting
in Kenya

Kurt Thurmaier
1orthern ,llinois 8niversit\
Performance Budgeting and the Use of Performance
Information: The Case of Chile Performance Budgeting
in Kenya

Liang Ma
5enPin 8niversit\ of &hina 
Applying Qualitative Comparative Analysis to Studying
Public Organizations and Their Management

Aminu Mamman
8niversit\ of 0anchester
Understanding Service Delivery in the Health Sector in
Ghana: Do Reforms Matter?

2:00 p.m. – 3:30 p.m. Mineral Hall A
:HatKHrinJ AGPinistratiYH 5HforPs anG
PracticHs� &raftinJ 6olutions for &ariEEHan PA
MODERATOR/COAUTHOR
Meghna Sabharwal
8niversit\ of Texas at 'allas
Organizational Performance and Culture: A
Comparative Analysis of Two Islands

DISCUSSANT
Kim Moloney
0Xrdoch 8niversit\

PRESENTERS/COAUTHORS
Wayne Charles-Soverall
The 8niversit\ of the :est ,ndies� &avehill &aPpXs
Ethics and Performance in Public Organizations in the
Caribbean.

Rashmi Chordiya
The 8niversit\ of Texas at 'allas
Organizational Performance and Culture: A
Comparative Analysis of Two Islands

Wesley Cota
)ederal 8niversit\ of 9icosa
The Quality of Public Management and Social Control in
the Promotion of Human Development in Brazil

Marco Ferreira
)ederal 8niversit\ of 9icosa
The Quality of Public Management and Social Control in
the Promotion of Human Development in Brazil

Jongsoo Park
1orthern .entXcN\ 8niversit\
Innovations and Practices in Caribbean Public
Organizations

FrHG 5iJJs 6yPSosiuP (continued)
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Zaozao Zhao
&hinese $cadeP\ of 6ocial 6ciences
Performance Budgeting Reform in China

3:45 p.m. – 5:15 p.m. Centennial B
7KH 5olH of /iYHG ([SHriHncH� Politics anG
/anJuaJH in (ffHctiYH anG 'HPocratic PuElic
6HrYicH
MODERATOR/PRESENTER
Michael W. Spicer
&leveland 6tate 8niversit\
Public Administration and the Democratic Will

DISCUSSANT
Rashmi Chordiya
8niversit\ of Texas at 'allas

PRESENTERS
David Carnevale
8niversit\ of 2NlahoPa
In Praise of Facework: Public Service as a Circular
Process

R. McGreggor Cawley
8niversit\ of :\oPing
Governmentality, Nanny State and Public Service

Hugh Miller
)lorida $tlantic 8niversit\
Cannabis Regulation in Colorado: Ideologies, Interests
and Political Narratives

Camilla Stivers
&leveland 6tate 8niversit\
In Praise of Facework: Public Service as a Circular
Process

Nicholas C. Zingale
&leveland 6tate 8niversit\
The Phenomenology of Deliberative Practices During
Regional Programming Transitions: A Case Study of the
Ohio Children’s Trust Fund

5:30 p.m. – 6:00 p.m. Centennial B
6yPSosiuP &onclusion� 5HflHctions� 'iscussions

*ooG *oYHrnancH :orlGZiGH
6yPSosiuP
8:45 a.m. – 4:45 p.m. Centennial C
Sponsored By:
International Chapter, Section on Emergency and
Crisis Management and Section on Public Management
Practice

The following data was provided by the symposium
organizers

8:45 a.m. – 9:00 a.m.
:HlcoPH anG ,ntroGuctions

9:00 a.m. – 10:30 a.m.
AccountaEility for AGYancinJ *ooG *oYHrnancH
arounG tKH :orlG �AcKiHYinJ 8�1� 6ustainaElH
'HYHloSPHnt *oals�
MODERATOR
Robert Shick
5Xtgers 8niversit\²1ewarN

10:45 a.m. – 12:15 p.m.
5HfuJHH 5HsHttlHPHnt� ,ntHJration anG 5Hturn
MODERATOR
Adam Masters
Transnational 5esearch ,nstitXte on &orrXption

PRESENTERS
Shahrira Islam
%inghaPton 8niversit\

Hugo Renderos
,ndependent &onsXltant

1:30 p.m. – 3:00 p.m.
&oPPunity AccountaEility in /anG 8sH PlanninJ

MODERATOR
Frances Edwards
6an -ose 6tate 8niversit\

FrHG 5iJJs 6yPSosiuP (continued)
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PRESENTERS
Brian Collins
8niversit\ of 1orth Texas
Do Local Governments with Higher Citizen Ratings
on Service Quality Have Higher Service Performance
Transparency? Evidence from U.S. Local Governments

Jayce L. Farmer
8niversit\ of 1evada� /as 9egas
Do State Spending Priorities Constrain or Promote Local
Government Sustainability Policies?

Agustin Leon-Moreta
8niversit\ of 1ew 0exico
Municipal Government and Its Role in a State-Local
System: Evidence from Panel Data

Ashley E. Nickles
.ent 6tate 8niversit\
Power, Protest and Participation: Understanding the
Municipal Takeover of Flint, Mich.

Jie Tao
8niversit\ of 1orth Texas
Do Local Governments with Higher Citizen Ratings
on Service Quality Have Higher Service Performance
Transparency? Evidence from U.S. Local Governments

10:45 a.m. – 11:00 a.m.
AuGiHncH 'iscussion� �� 6tatH ProfilHs on 6tatH�
/ocal 5Hlations

11:00 a.m. – 12:15 p.m.
A 1HZ /ooN at 6tatH PrH�(PStion
MODERATOR
John Kincaid
/afa\ette &ollege

PRESENTERS/COAUTHORS
Brian Collins
8niversit\ of 1orth Texas
Municipal Policy and Fracking Discretion in the States

Daniel J. Mallinson
3enn 6tate +arrisEXrg
Diffusion Quarantine: The Use of State Pre-Emption to
Prevent the Spread of Innovations

Carl Stenberg
8niversit\ of 1orth &arolina²&hapel +ill
State Pre-Emption and the Ghost of Judge Dillon

3:15 p.m. – 4:45 p.m.
,nnoYations in 'isastHr PrHSarHGnHss�
0itiJation anG 5HcoYHry :orlGZiGH
MODERATOR
Claire Connolly Knox
8niversit\ of &entral )lorida

PRESENTERS
Jeanne-Marie Col
-ohn -a\ &ollege of &riPinal -Xstice� &it\ 8niversit\ of
1ew <orN
Implementing Sustainable Development Goals: The
Role of GIS, Geo-Design and Related Technologies in the
Millennium Earth Project Pilot in Nigeria—Kaduna State

Alessandra Jerolleman
-acNsonville 6tate 8niversit\
Strengthening Alignment of U.S. Disaster Planning with
International Models and Related SDG Efforts to Reduce
Disaster Vulnerability

'Hil 6� :riJKt 6yPSosiuP
8:45 a.m. – 5:00 p.m. Centennial A
/ocal *oYHrnPHnt anG tKH 6tatHs� 7KH 6KiftinJ
'ynaPics of 6tatH�/ocal 5Hlations
The following data was provided by the symposium
organizers

8:45 a.m. – 9:00 a.m.
:HlcoPH anG ,ntroGuctions
MODERATORS
Russ Hanson
,ndiana 8niversit\

Eric Zeemering
1orthern ,llinois 8niversit\

5HParNs on tKH /HJacy of 'Hil 6� :riJKt
Kimberly Nelson
8niversit\ of 1orth &arolina at &hapel +ill

9:00 a.m. – 10:30 a.m.
7KH Position of /ocal *oYHrnPHnts in tKH 8�6�
FHGHral 6ystHP
MODERATOR
Beverly Cigler
3enn 6tate 8niversit\ +arrisEXrg
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James Svara
8niversit\ of 1orth &arolina²&hapel +ill
State Pre-Emption and the Ghost of Judge Dillon

David Swindell
$ri]ona 6tate 8niversit\
State Pre-Emption and the Ghost of Judge Dillon

1:30 p.m. – 3:00 p.m.
5H�6calinJ *oYHrnancH for 6tatH�/ocal
5Hlations� 5HJional ,ntHrJoYHrnPHntal
2rJani]ations
MODERATOR
Jen Nelles
&it\ 8niversit\ of 1ew <orN²+Xnter &ollege

PRESENTERS/COAUTHORS
Patrick Bitterman
8niversit\ of 9erPont
Modeling State-Local Coordination of Water Quality
Management at the Regional Scale for the Lake
Champlain Basin

George W. Dougherty, Jr.
8niversit\ of 3ittsEXrgh
RIGOs and Civic Engagement

Christopher Koliba
8niversit\ of 9erPont
Modeling State-Local Coordination of Water Quality
Management at the Regional Scale for the Lake
Champlain Basin

Jay Rickbaugh
8niversit\ of 3ittsEXrgh
Leading Actors: The Role of Local Elected Officials on
Boards of Regional Intergovernmental Organizations

Thomas Skuzinski
9irginia 3ol\technic 8niversit\
Balancing Local and Regional Interests Using Cultural
Heuristics

3:15 p.m. – 4:15 p.m.
PanHl 'iscussion� 7KH 6KiftinJ 'ynaPics of
6tatH�/ocal 5Hlations
PRESENTERS
Irv Halter
&olorado 'epartPent of /ocal $ffairs

Doug Linkhart
1ational &ivic /eagXe

Cliff Lippard
Tennessee $dvisor\ &oPPission on ,ntergovernPental
5elations

4:15 p.m. – 4:30 p.m.
5HParNs froP 0arN :riJKt on %HKalf of tKH
:riJKt FaPily

&oncluGinJ 5HParNs
Russ Hanson
,ndiana 8niversit\

Eric Zeemering
1orthern ,llinois 8niversit\

PanHls
9:45 a.m. – 11:15 a.m. Granite C
AGYancinJ PuElic AGPinistration for 6tuGHnts
anG 6trHHt�/HYHl %urHaucrats
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance� 6ection on
+ealth and +XPan 6ervices $dPinistration and 6ection
on 3XElic $dPinistration 5esearch

MODERATOR/PRESENTER
Angela Kline
$ssistant 3rofessor� %owie 6tate 8niversit\� %owie� 0'
Ethics Education in Online Public Affairs Programs

PRESENTERS
Jose Luis Irizarry
'octoral 6tXdent� )lorida $tlantic 8niversit\�
%oca 5aton� )/
Creating and Communicating Inclusion Pedagogy and
Syllabi across Public Administration and Nonprofit
Curricula: Disciplinary Differences Explored

Christina Mancini
$ssociate 3rofessor and *radXate &oordinator for
&riPinal -Xstice� 9irginia &oPPonwealth 8niversit\�
5ichPond� 9$
Campus Sexual Assault Policy in a New Political
Climate: Steps Forward or Back?

'Hil 6� :riJKt 6yPSosiuP (continued)
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F R I D A Y S E S S I O N S M A R C H  9
Saltanat Liebert
$ssociate 3rofessor� 9irginia &oPPonwealth 8niversit\�
5ichPond� 9$
Exploring Religiosity Among Muslim Immigrants in the
United States: The Case of Kyrgyz Migrants

Joanna Lucio
$ssociate 3rofessor� $ri]ona 6tate 8niversit\�
3hoenix� $=
Housing Dispersal Policies and Immigrants: Local
Administrators’ Response

Adriano Udani
$ssistant 3rofessor� 8niversit\ of 0issoXri²6t� /oXis� 6t�
/oXis� 02
Experiences with Immigration Enforcement

PRESENTER/COAUTHOR
Jennica Larrison
$ssistant 3rofessor� 8niversit\ of %altiPore�
%altiPore� 0'
Navigating Encounters with Public Servants

COAUTHORS
Angel Molina
3ost�'octoral 6tXdent� $ri]ona 6tate 8niversit\�
3hoenix� $=
Housing Dispersal Policies and Immigrants: Local
Administrators’ Response

David Webber
$ssistant 3rofessor� 9irginia &oPPonwealth 8niversit\�
5ichPond� 9$
Exploring Religiosity Among Muslim Immigrants in the
United States: The Case of Kyrgyz Migrants

9:45 a.m. – 11:15 a.m. Mineral Hall F
'iffHrHnt ForPs of *oYHrnancH 6tructurHs to
6uSSort &ollaEoration
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on ,ntergovernPental $dPinistration and
0anagePent

PRESENTERS
Loo-See Beh
3rofessor� 8niversit\ of 0ala\a� .Xala /XPpXr� 0ala\sia
Collaboration of Public Agencies in Innovation and
Start-Up Development in Malaysia

Brian Pappas
$ssistant 3rofessor� %oise 6tate 8niversit\� %oise� ,'
Street-Level Bureaucrats: Title IX Coordinators and
University Sexual Misconduct

Shelly Peffer
3rofessor and &hair� %lacNEXrn &ollege� &arlinville� ,/
What is Legal is Not Always Right: Street Level
Bureaucrats and the Tension Between Equality and
Equity

COAUTHOR
Michelle Evans
$ssistant 3rofessor� 8niversit\ of Tennessee²
&hattanooga� &hattanooga� T1
Creating and Communicating Inclusion Pedagogy and
Syllabi across Public Administration and Nonprofit
Curricula: Disciplinary Differences Explored

9:45 a.m. – 11:15 a.m. Mineral Hall G
([SlorinJ ,PPiJrant ([SHriHncHs in
AGPinistratiYH 6HttinJs
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice and 6ection on
+ealth and +XPan 6ervices $dPinistration

MODERATOR/PRESENTER
Zhao Shurong
3rofessor� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� 6ichXan� &hina
Study of the Mechanism of Cross-Boundary Governance
of Water Pollution in the Taihu Basin: A Synergy
Perspective

MODERATOR/COAUTHOR
Mariglynn Edlins
$ssistant 3rofessor� 8niversit\ of %altiPore�
%altiPore� 0'
Navigating Encounters with Public Servants

PRESENTERS
Jean-Claude Garcia-Zamor
3rofessor� )lorida ,nternational 8niversit\�
0iaPi %each� )/
United States Policy Initiatives for Addressing the
Problem of Immigration

PanHls (continued)
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9:45 a.m. – 11:15 a.m. Agate A
PHrsSHctiYHs on *oYHrnancH anG &ollaEoration
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on 3XElic $dPinistration (dXcation

MODERATOR/PRESENTER
Christopher Sigle
6ite 0anager� 1ational 2ceanic and $tPospheric
$dPinistration� $Xrora� &2
Enhancing Public Service Excellence: Leading at the
Intersection of Social Capital and Public Value

PRESENTERS
Stephen Hamill
3rincipal� 6hared /eadership *roXp //&� $laPo� &$
Hybrid Government: Improving Public Service
Effectiveness through Cross-Sector Collaboration

Alejandro Rodriguez
$ssociate 3rofessor� 8niversit\ of Texas at $rlington�
$rlington� T;
Creative Governance

9:45 a.m. – 11:15 a.m. Centennial G
5isN &oPPunication anG 'isastHr 5HsiliHncy
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent and
6ection on 3XElic $dPinistration 5esearch

MODERATOR/COAUTHOR
Abraham Benavides
$ssociate 3rofessor and &hair� 8niversit\ of 1orth Texas�
'enton� T;
State Governments’ Emergency Management Websites:
Evaluating Risk Communication Delivery to Non-
English Speakers

PRESENTER
Jonathan Hsieh
/ieXtenant� 8�6� &oast *Xard 5eserve� $lexandria� 9$
Lessons Learned and Observations from Hurricane
Harvey and Irma: Perspectives from a U.S. Coast Guard
Hurricane Call Center

Seo Young Kim
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Multisector Collaboration for Solar Power Projects at
U.S. Airports

Travis Whetsell
9isiting $ssistant 3rofessor� )lorida ,nternational
8niversit\� 0iaPi� )/
Between Policy and Performance: Implementation
through Interorganizational Networks

PRESENTERS/COAUTHORS
Younsung Kim
$ssociate 3rofessor� *eorge 0ason 8niversit\� 6char
6chool of 3olic\ and *overnPent� 0c/ean� 9$
How Can We Promote Sustainable Innovations in
Businesses? The Role of Public-Private Partnerships

Fan Wen Xue
8niversit\ of (lectronic 6cience and Technolog\ of &hina�
&hengdX� 6ichXan� &hina
Study of the Mechanism of Cross-Boundary Governance
of Water Pollution in the Taihu Basin: A Synergy
Perspective

COAUTHORS
Wenxue Fan
0aster¶s &andidate� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� 6ichXan� &hina
Study of the Mechanism of Cross-Boundary Governance
of Water Pollution in the Taihu Basin: A Synergy
Perspective

Daniel Ruedy
*radXate 6tXdent and (nvironPental &onsXltant�
*eorge 0ason 8niversit\� 6char 6chool of 3olic\ and
*overnPent� )airfax� 9$
How Can We Promote Sustainable Innovations in
Businesses? The Role of Public-Private Partnerships

PanHls (continued)
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F R I D A Y S E S S I O N S M A R C H  9
Amnah Ibraheem
*radXate 6tXdent� 8niversit\ of Tennessee².noxville�
.noxville� T1
Energy Crisis Management: What States Can Learn
from One Another’s Emergency Response Processes

Abby Kinch
6enior 5esearcher and $dMXnct ,nstrXctor� )lorida 6tate
8niversit\� Tallahassee� )/
Blue Skies versus Gray Skies: Technological Examples in
Experiential Learning Using Emergency Management
Case Studies

Manuel Lopez-Ibanez
/ectXrer� 8niversit\ of 0anchester� 0anchester� 8nited
.ingdoP
City-to-City Peer Review Processes for Disaster Risk
Reduction and Resilience Building: A Literature Review

David Merrick, II
'epXt\ 'irector� &enter for 'isaster 5isN 3olic\� )lorida
6tate 8niversit\� Tallahassee� )/
Blue Skies versus Gray Skies: Technological Examples in
Experiential Learning Using Emergency Management
Case Studies

Duncan Shaw
3rofessor� 8niversit\ of 0anchester� 0anchester� 8nited
.ingdoP
City-to-City Peer Review Processes for Disaster Risk
Reduction and Resilience Building: A Literature Review

Christopher Smith
/ectXrer� 8niversit\ of 0anchester� 0anchester� 8nited
.ingdoP
City-to-City Peer Review Processes for Disaster Risk
Reduction and Resilience Building: A Literature Review

9:45 a.m. – 11:15 a.m. Granite B
&rHatinJ PuElic 0anaJHPHnt ,nnoYation in
-aSan
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection for :oPen in 3XElic $dPinistration

MODERATOR
Masami Nishishiba
'epartPent &hair and $ssociate 3rofessor� 3ortland 6tate
8niversit\� 3ortland� 25

PRESENTERS/COAUTHORS
Jennifer Bealt
5esearch $ssociate� 8niversit\ of 0anchester�
0anchester� 8nited .ingdoP
City-to-City Peer Review Processes for Disaster Risk
Reduction and Resilience Building: A Literature Review

Fatih Demiroz
$ssistant 3rofessor� 6aP +oXston 6tate 8niversit\�
+Xntsville� T;
Disaster Resilience: Moving from Metaphor to
Measurement

Thomas Haase
$ssistant 3rofessor� 6aP +oXston 6tate 8niversit\�
+Xntsville� T;
Disaster Resilience: Moving from Metaphor to
Measurement

Laura Hart
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Blue Skies versus Gray Skies: Technological Examples in
Experiential Learning Using Emergency Management
Case Studies

Erin Rowland
*radXate 6tXdent� 8niversit\ of Tennessee².noxville�
.noxville� T1
Energy Crisis Management: What States Can Learn
from One Another’s Emergency Response Processes

Ismail Soujaa
6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
State Governments’ Emergency Management Websites:
Evaluating Risk Communication Delivery to
Non-English Speakers

COAUTHORS
Alissa Bell
6enior 5esearcher� )lorida 6tate 8niversit\�
Tallahassee� )/
Blue Skies versus Gray Skies: Technological Examples in
Experiential Learning Using Emergency Management
Case Studies

PanHls (continued)
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9:45 a.m. – 11:15 a.m. Mineral Hall D
/ocal *oYHrnancH anG &oPPunity 6HrYicHs in
&ross�6traits� &KinHsH PuElic AGPinistration
5HYiHZ PanHl
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &hinese 3XElic $dPinistration

MODERATOR
Tsai-Tsu Su
3rofessor� 1ational Taiwan 8niversit\� Taipei� Taiwan

DISCUSSANTS
Elaine Lu
$ssociate 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<

Yahong Zhang
$ssociate 3rofessor� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-

PRESENTERS
Ming-feng Kuo
$ssistant 3rofessor� 1ational Taiwan 8niversit\� Taipei�
Taiwan
Behavioral Determinants of Civic Engagement: Evidence
from Communities in China

Chun-yuan Wang
$ssociate 3rofessor� &entral 3olice 8niversit\� Tao\Xan
&it\� Taiwan
The Impact of Network Management Strategies on the
Outcome of Collaborative Disaster Governance: The
Case of the Tainan Earthquake in Taiwan

PRESENTERS/COAUTHORS
Yan-Yi Chang
$ssociate 3rofessor� &hXng +Xa 8niversit\� +sinchX &it\�
Taiwan
Public-Private Partnerships in Taiwan Local
Governance: Some Lessons from Drug Abuse Policy

Jinyun Guo
$ssociate 3rofessor� 6ichXan 8niversit\� &hengdX� &hina
An Analysis of the KANO Model on Requirement
Classification and Supply Priority of Urban Public
Service: The Case of Chengdu City in China

DISCUSSANT
Shugo Shinohara
$dMXnct 3rofessor� 5Xtgers 8niversit\²1ewarN� Togane�
-apan

PRESENTERS
Leona Hayashi
5esearcher� ,nstitXte of $dPinistrative 0anagePent�
%XnN\o�NX� ToN\o� -apan
Three Models of Personnel Administration in Japanese
Local Governments

Tomoko Makino
'epXt\ 'irector� &aEinet %XreaX of 3ersonnel $ffairs�
ToN\o� -apan
A Path toward Gender Equality in the Japanese Central
Government: A Woman Official’s Perspective

PRESENTERS/COAUTHORS
Bolormaa Battsogt
'octoral 6tXdent� ToNai 8niversit\� <oNosXNa� .anagawa�
-apan
Rebuilding Social Capital in Japan: Local Governance,
Information and Communications Technology and
Cultural Attributes

Takashi Kobayashi
3rofessor� ToNai 8niversit\� +iratsXNa�shi� .anagawa�
-apan
Rebuilding Social Capital in Japan: Local Governance,
Information and Communications Technology and
Cultural Attributes

Jun Matsumoto
'epXt\ 'irector� 0inistr\ of ,nternal $ffairs and
&oPPXnications� ToN\o� -apan
Creating Innovative Public-Sector Workplaces in Japan:
Recent Movements, Future Challenges

Ryosuke Yamauchi
8nit &hief� 0inistr\ of ,nternal $ffairs and
&oPPXnications� ToN\o� -apan
Creating Innovative Public-Sector Workplaces in Japan:
Recent Movements, Future Challenges

PanHls (continued)
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F R I D A Y S E S S I O N S M A R C H  9
PRESENTER/COAUTHOR
Meghna Sabharwal
$ssociate 3rofessor� 8niversit\ of Texas at 'allas�
5ichardson� T;
What Triggers Innovation in Public Organizations? Do
Government Reforms Matter?

COAUTHOR
Imane Hijal Moghrabi
$ssistant 3rofessor� 8niversit\ of Texas of the 3erPian
%asin� 2dessa� T;
What Triggers Innovation in Public Organizations? Do
Government Reforms Matter?

9:45 a.m. – 11:15 a.m. Granite A
0anaJinJ PuElic FunGinJ anG /aEor &osts
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

PRESENTERS
Odd Stalebrink
$ssociate 3rofessor� 3enn 6tate +arrisEXrg�
0iddletown� 3$
Public Pension Funds and Risk Taking Behavior: An
Empirical Analysis

Joe Wholey
9isiting 6cholar� 8niversit\ of 'elaware� $rlington� 9$
Mending Our Safety Net: Building Our Labor Force

Jinhai Yu
'octoral 6tXdent� 8niversit\ of .entXcN\� /exington� .<
Do Public Employee Unions Impact OPEB Funding?

PRESENTER/COAUTHOR
John McCaskill
&linical 3rofessor� 3XElic $ffairs� 8niversit\ of Texas at
'allas� 5ichardson� T;
Pensions in Crisis: Examining the Challenges Facing
Texas Public Pensions in Dallas and Houston

COAUTHORS
Teodoro Benavides
(xecXtive in 5esidence� 8niversit\ of Texas at 'allas�
*lenn +eights� T;
Pensions in Crisis: Examining the Challenges Facing
Texas Public Pensions in Dallas and Houston

James Harrington
$ssistant 3rofessor� 8niversit\ of Texas at 'allas�
5ichardson� T;
Pensions in Crisis: Examining the Challenges Facing
Texas Public Pensions in Dallas and Houston

Hong-Cheng Liu
3rofessor� ,�6hoX 8niversit\� .aohsiXng &it\� Taiwan
Public-Private Partnerships in Taiwan Local
Governance: Some Lessons from Drug Abuse Policy

COAUTHORS
Taiping Ding
'octoral 6tXdent� 6Xn <at�6en 8niversit\� *Xang]hoX�
&hina
An Analysis of the KANO Model on Requirement
Classification and Supply Priority of Urban Public
Service: The Case of Chengdu City in China

Xiaoping Jiang
'ean� 6ichXan 8niversit\� &hengdX� &hina
An Analysis of the KANO Model on Requirement
Classification and Supply Priority of Urban Public
Service: The Case of Chengdu City in China

Jinqiao Li
6tXdent� 6ichXan 8niversit\� &hengdX� &hina
An Analysis of the KANO Model on Requirement
Classification and Supply Priority of Urban Public
Service: The Case of Chengdu City in China

9:45 a.m. – 11:15 a.m. Mineral Hall C
,nnoYation anG %Hst PracticHs in PuElic
2rJani]ations anG PuElic�PriYatH &ollaEoration
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR/PRESENTER
Marv Pichla
&reative $dvisor and 2wner� ,nspiring ,nnovations ,nc��
1ational &it\� 0,
The IDEAS Project: Simplicity Matters

PRESENTERS
Lisa Dillard
5esponse %ranch &hief� 6trategic 1ational 6tocNpile�
&enters for 'isease &ontrol and 3revention� $tlanta� *$
Leveraging Relationships with Professional
Organizations to Reach Key Partners

Bryan Heartsfield
(Pergenc\ 0anagePent 6pecialist� &enters for 'isease
&ontrol and 3revention� $tlanta� *$
Leveraging Relationships with Professional
Organizations to Reach Key Partners

PanHls (continued)
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PanHls
11:30 a.m. – 1:00 p.m. Mineral Hall E
1onSrofit AccountaEility anG PHrforPancH
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on +ealth and +XPan 6ervices $dPinistration�
6ection on 1onprofit 3olic\� 3ractice and 3artnerships
and 6ection on 3XElic 3erforPance and 0anagePent

PRESENTER
Ashley Hernandez-Hall
'octoral 6tXdent� 8niversit\ of 1evada²/as 9egas� /as
9egas� 19
Beyond Evaluation: Managing Nonprofit Data

PRESENTERS/COAUTHORS
JongMin Shon
$ssistant 3rofessor� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
Fundraising Efficiency, Revenue Structure and Financial
Performance in Nonprofit Organizations: An Empirical
Analysis of Arts, Culture and Humanities Nonprofit
Organizations

Kuang-Ting Tai
'octoral 6tXdent� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
Fundraising Efficiency, Revenue Structure and Financial
Performance in Nonprofit Organizations: An Empirical
Analysis of Arts, Culture and Humanities Nonprofit
Organizations

Yuan Tian
'octoral 6tXdent� ,ndiana 8niversit\²3XrdXe 8niversit\
,ndianapolis� ,ndianapolis� ,1
Is Overhead Ratio Aversion Changeable? A Lab
Experiment

COAUTHORS
Peter Frumkin
3rofessor� 8niversit\ of 3enns\lvania� $Xstin� T;
Is Overhead Ratio Aversion Changeable? A Lab
Experiment

Chia-Ko Hung
*radXate 6tXdent� $ri]ona 6tate 8niversit\� 0esa� $=
Is Overhead Ratio Aversion Changeable? A Lab
Experiment

9:45 a.m. – 11:15 a.m. Agate C
(conoPics anG ,nstitutions
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

MODERATOR/PRESENTER
Rachel Robinson
(sTXire� %locNchain 5esearch ,nstitXte� %Xrnsville� 01
Distributed and Collaborative Marketplaces: Blockchain
Serving the Unbanked

PRESENTERS/COAUTHORS
Jeongwoo Kim
$ssistant 3rofessor� (astern .entXcN\ 8niversit\�
5ichPond� .<
The Effect of Institutional Arrangements on Local
Investment Choices

Keon Hyung Lee
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Do Countries with Stronger Economic Institutions
Receive More Foreign Aid?

Tianfeng Li
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Political Connections and Fiscal Extraction in China

COAUTHORS
Richard Feiock
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Political Connections and Fiscal Extraction in China

Ahreum Han
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Do Countries with Stronger Economic Institutions
Receive More Foreign Aid?

Sung Eun Lee
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Do Countries with Stronger Economic Institutions
Receive More Foreign Aid?

PanHls (continued)
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11:30 a.m. – 1:00 p.m. Agate C
/ocal *oYHrnPHnt� PuElic Policy &KallHnJHs
anG 6olutions
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on +ealth and +XPan 6ervices $dPinistration
and 6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Bakry Elmedni
$ssistant 3rofessor� /ong ,sland 8niversit\²%rooNl\n�
%rooNl\n� 1<
Flint Water Crisis and the Principle of Deserving: Social
Status and Prioritizing

PRESENTER
Catherine Horiuchi
$ssociate 3rofessor� 8niversit\ of 6an )rancisco� 6an
)rancisco� &$
The Encroachment of Economics on Efficiency: Origins
of the Flint Water Crisis

Cryshanna Jackson Leftwich
$ssociate 3rofessor� <oXngstown 6tate 8niversit\�
<oXngstown� 2+
A Primary Concern: How Voting Patterns in Primary
Elections Can Impact Social Equity; The Case of
Mahoning County

PRESENTERS/COAUTHORS
Elizabeth Nisbet
$ssistant 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Philanthropic Partnerships in the Just City: Schools
and Parks

Susanna Schaller
$ssistant 3rofessor� &it\ 8niversit\ of 1ew <orN� &it\
&ollege of 1ew <orN� 1ew <orN� 1<
Philanthropic Partnerships in the Just City: Schools
and Parks

11:30 a.m. – 1:00 p.m. Agate B
Policy anG 'iscrHtion in /aZ (nforcHPHnt
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance

MODERATOR/PRESENTER
Richard Hough
3XElic $dPinistration 3rograP &oordinator� 8niversit\
of :est )lorida� 3ace� )/
Administrative Evil and the Use of Deadly Force in Law
Enforcement

PRESENTERS
Gordon Henderson
3rofessor� :idener 8niversit\� &hester� 3$
Law, Ethics and Sanctuary: Immigration Enforcement,
Federalism and Ethics

Anh P. Nguyen
'octoral 6tXdent� 8niversit\ of Texas at $rlington�
$rlington� T;
Pro-Arrest Policy for Intimate Partner Violence in the
United States: A Review and Implications for Research
and Policy

PRESENTER/COAUTHOR
David Gonzalez
$ssistant 3rofessor� %randPan 8niversit\� ,rvine� &$
Peace in the Neighborhood

COAUTHORS
Samantha Hicks
6tXdent� )lorida 6tate 8niversit\� Tallahassee� )/
Searching for a Model of Firefighter Stress: A
Qualitative Study

Patricia Shields
3rofessor� Texas 6tate 8niversit\� 6an 0arcos� T;
Peace in the Neighborhood

PanHls (continued)
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PRESENTERS
Sebawit Bishu
$ssistant 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2
Uncovering the Leaky Pipeline: Missing Women in Local
Government Leadership

Andrea Headley
'octoral 6tXdent� )lorida ,nternational 8niversit\�
0iaPi� )/
Toward Constitutional Policing: Examining of Frontline
Public Servants

Melissa Gomez Hernandez
'octoral 6tXdent� )lorida ,nternational 8niversit\�
0iaPi� )/
Environmental Factors’ Toll on Policy Performance and
Local Officials’ Response to the Challenge

Sean McCandless
,nstrXctor� 8niversit\ of &olorado 'enver� $rvada� &2
“Making the Switch”: A Black Box Exploration of How
Four Local Government Agencies Decided to Take Social
Equity More Seriously

Anthony Starke
'octoral 6tXdent� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Local Governments, Policy Leadership and Social
Equity: From Review to Recommendations

11:30 a.m. – 1:00 p.m. Agate A
,ncoPH ,nHTualitiHs anG 2tKHr %arriHrs in
*oYHrnPHnt
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice� 6ection on
(thics and ,ntegrit\ in *overnance and 6ection on
,nternational and &oPparative $dPinistration

MODERATOR/PRESENTER
Samuel Brown
3rofessor and 'irector� +Xgo :all 6chool of 3XElic
$ffairs� :ichita 6tate 8niversit\� :ichita� .6
A Tale of Redlining in Two Baltimore Neighborhoods

PRESENTERS
Vanessa Littleton
$ssistant 3rofessor� &alifornia 6tate 8niversit\²
0ontere\ %a\� 6easide� &$
Structural Racism and Systems of Oppression in Local
Government: A Case Study of Sanford, Fla.

11:30 a.m. – 1:00 p.m. Granite B
&oPSHtinJ *oals� 9aluHs anG 0issions� Policy
&KallHnJHs anG AGYocacy 7HcKniTuHs
$ 3erfect :orld� 3XElic $dPinistration Theor\

MODERATOR/PRESENTER
Leigh Espy
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
/aNewood� &2
The Myth of the American Wild West: From Theory to
Practice

PRESENTERS
Meghan Doughty
'octoral &andidate� $Perican 8niversit\�
:ashington� '&
Wishy-Washy Chocolate Hearts: Prison Chaplains as
Public Managers

Sheldon Gen
$ssociate 3rofessor� 6an )rancisco 6tate 8niversit\� 6an
)rancisco� &$
Fighting Goliath: Policy Advocacy Strategies of
Environmental Nonprofits Facing Large Corporate
Interests

Lewis Koski
6enior 'irector� )reedPan 	 .osNi� ,nc�� and forPer
6tate of &olorado 5egXlator� 'enver� &2
The Marijuana Policy Frontier

11:30 a.m. – 1:00 p.m. Mineral Hall G
8nSacNinJ tKH %lacN %o[� /ocal *oYHrnPHnt
AJHnciHsō (ffHcts on 6ocial (Tuity
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection for :oPen in 3XElic $dPinistration and 6ection
on 'ePocrac\ and 6ocial -Xstice

MODERATOR
James Svara
9isiting 6cholar� 8niversit\ of 1orth &arolina²&hapel
+ill� 'XrhaP� 1&

DISCUSSANT
Tia Sheree Gaynor
$ssistant 3rofessor� 0arist &ollege� 3oXghNeepsie� 1<

PanHls (continued)
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PRESENTERS/COAUTHORS
Chung-An Chen
$ssistant 3rofessor� 1an\ang Technological 8niversit\�
6ingapore
Preparing Public Affairs Students for Future Public
Service: Focus on Students’ Public Service Perceptions,
Values and Propensity in Singapore

Soojin Kim
$ssistant 3rofessor� 1an\ang Technological 8niversit\�
6ingapore
Preparing Public Affairs Students for Future Public
Service: Focus on Students’ Public Service Perceptions,
Values and Propensity in Singapore

11:30 a.m. – 1:00 p.m. Mineral Hall F
AGaStinJ for 5HsiliHncy� ,ntHrnational /Hssons
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on (ffective and 6oXnd $dPinistration in the
0iddle (ast� 6ection on (nvironPental and 1atXral
5esoXrces $dPinistration and 6ection on 3XElic
$dPinistration 5esearch

MODERATOR/PRESENTER
Enamul Choudhury
3rofessor� :right 6tate 8niversit\� 'a\ton� 2+
The Public Administration of International Relations:
The Case of Transboundary Water Governance

PRESENTERS
Nittam Chandel
$ssociate 3rofessor� 6waPi 9iveNanand *overnPent
&ollege *hXParwin� %ilaspXr� +iPachal 3radesh� ,ndia
Grassroots Solutions to Climate Change in India

Jill Tao
'ean� 2ffice of ,nternational 5elations� ,ncheon 1ational
8niversit\� ,ncheon� .orea
“Green” as a Development Amenity: Environmental
Programs in Development Contexts

PRESENTERS/COAUTHORS
Mohammed Abdullah I. Alkhurayyif
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
Climate Change Adaptation Strategies in Saudi Arabia:
A Content Analysis

David Okereke
6tXdent� 5Xtgers 8niversit\²&aPden� &aPden� 1-
Is Transitional AID a Driver of Economic Revitalization?
Comparing Camden to Peer Municipalities in New
Jersey

PRESENTER/COAUTHOR
Shiva RaissiCharmakani
*radXate 6tXdent� 8niversit\ of 0ichigan� $nn $rEor� 0,
Overcoming Barriers to Energy Justice: How Policy
and Practice Nuances Help Community Action Agencies
Implement Low-Income Weatherization

COAUTHOR
Tony Reames
$ssistant 3rofessor� 8niversit\ of 0ichigan�
$nn $rEor� 0,
Overcoming Barriers to Energy Justice: How Policy
and Practice Nuances Help Community Action Agencies
Implement Low-Income Weatherization

11:30 a.m. – 1:00 p.m. Centennial G
,ntHrnational PHrsSHctiYHs on (Gucation
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice� 6ection on
(ffective and 6oXnd $dPinistration in the 0iddle (ast
and 6tXdents and 1ew $dPinistration 3rofessionals
6ection

PRESENTERS
Kinjal Ben Chaudhari
'octoral 6tXdent� 3andit 'eenda\al 3etroleXP
8niversit\� *andhinagar� ,ndia
The Challenge of Education: New Education Policy
Reforms the Education Scenario in India

David Coursey
$ssociate 3rofessor� 8niversit\ of Texas at $rlington�
&arrollton� T;
Determinants of MPA Degree Completion: An
Examination of Key Factors in Accredited Texas
Programs

PanHls (continued)
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Yifu Lin
$ssociate 3rofessor� +arEin ,nstitXte of Technolog\�
+arEin� +eilongMiang� &hina
The Operational Logic of Local Governance: A Study of
Government Cultural Tourism Projects

COAUTHORS
Krister Andersson
3rofessor� 8niversit\ of &olorado %oXlder� %oXlder� &2
Cooperation Among Public Officials in Local Service
Delivery: Evidence from the Honduran Health Sector

Zhaorui Feng
$ssociate 3rofessor� .XnPing 8niversit\ of 6cience and
Technolog\� .XnPing� &hina
Modification of Multiple Streams Model: Evidence from
the Chinese Cases

Cathy Yang Liu
$ssociate 3rofessor� *eorgia 6tate 8niversit\� $tlanta� *$
The Myth and Truth of Urban Innovation: Evidence
from GIAUI

Wenzhong Ouyang
Modification of Multiple Streams Model: Evidence from
the Chinese Cases

Ming Sun
6tXdent� +arEin ,nstitXte of Technolog\� +arEin�
+eilongMiang� &hina
The Operational Logic of Local Governance: A Study of
Government Cultural Tourism Projects

Peipei Zhang
5esearcher� 6Xn <at�6en 8niversit\� *Xang]hoX� &hina
How Did Budget Punctuations Happen in a
Departmental Budget? A Case Study of Chinese
Municipal Government

11:30 a.m. – 1:00 p.m. Mineral Hall C
:orN PoliciHs
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR/PRESENTER
Hanane Cherkaoui
&onsXltant� TaPNeen� 5aEat� 0orocco
Public Personnel Policies’ Adoption: Building a
Conceptual Framework of Analysis

Issah Justice Surugu Musah
*radXate 5esearch $ssistant and 'octoral 6tXdent�
8niversit\ of *hana� $ccra� *hana
Empirical Analysis of Sub-Saharan African Countries’
Readiness to Mobilize International Climate Finance for
Adaptation: The Ghanaian Experience

COAUTHORS
Saad Abdullah Alkhurayyif
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
Climate Change Adaptation Strategies in Saudi Arabia:
A Content Analysis

Samuel Anuga
6tXdent� 8niversit\ of *hana� $ccra� *hana
Empirical Analysis of Sub-Saharan African Countries’
Readiness to Mobilize International Climate Finance for
Adaptation: The Ghanaian Experience

11:30 a.m. – 1:00 p.m. Mineral Hall D
Policy FunGaPHntals anG ,nnoYations in &Kina
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &hinese 3XElic $dPinistration

MODERATOR/PRESENTER
Lin Ye
3rofessor� 6Xn <at�6en 8niversit\� *Xang]hoX� &hina
The Myth and Truth of Urban Innovation: Evidence
from GIAUI

DISCUSSANT/PRESENTER
Shihong Weng
$ssociate 3rofessor� TongMi 8niversit\� 6hanghai� &hina
Innovation of Bike-Sharing Management with the
Perspective of Holistic Governance

PRESENTER
Yajing Zhu
'octoral 6tXdent� -inan 8niversit\� *Xang]hoX� &hina
Diffusion or Dispelled? Comparative Analysis Between
the Media and Policy Agenda of PM2.5 in China

PRESENTERS/COAUTHORS
Muhua Lin
5esearch )ellow� 6Xn <at�6en 8niversit\� *Xang]hoX�
&hina
How Did Budget Punctuations Happen in a
Departmental Budget? A Case Study of Chinese
Municipal Government

PanHls (continued)
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11:30 a.m. – 1:00 p.m. Granite A
ProcurHPHnt &KallHnJHs anG ,nnoYations
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on 3rocXrePent and &ontract 0anagePent

MODERATOR/PRESENTER
Ana Maria Dimand
'octoral 6tXdent� )lorida ,nternational 8niversit\�
&ooper &it\� )/
Green Public Procurement Practices: A Narrative
Review

PRESENTERS
Joseph Pegnato
5etired )ederal (Pplo\ee� 9ienna� 9$
Federal Procurement Reform: A Mixed Record at Best

Rene Rendon
$ssociate 3rofessor� 8�6� 1aval 3ostgradXate 6chool�
0ontere\� &$
Benchmarking Public Procurement Process Maturity

Alexandru Roman
$ssociate 3rofessor and 'irector� &alifornia 6tate
8niversit\²6an %ernardino� 6an %ernardino� &$
What Does It Take to Institutionalize Innovative,
Strategic and Sustainable Procurement Practices? An
Empirical Analysis of Practices by American Public
Agencies

Jessica Terman
$ssistant 3rofessor� *eorge 0ason 8niversit\� 6char
6chool of 3olic\ and *overnPent�
)airfax� 9$
Sustainable Procurement Policy across the States:
Patterns and Descriptions

PRESENTER
Douglas Cyr
)ield &onsXltant� %ehavioral +ealth 6ervices� 0agellan
+ealth� ,nc�� 6an )rancisco� &$
Managerial Ethics in the Creation of an LGBTQIA-
Friendly Workplace

PRESENTERS/COAUTHORS
Anna Clark
$ssistant 3rofessor� 'raNe 8niversit\� 'es 0oines� ,$
Protected but Not Included? A Longitudinal Analysis of
LGBT Inclusion in the Federal Workforce

Cynthia Ferentinos
6enior 5esearch $nal\st� 2ffice of 3olic\ and (valXation�
8�6� 0erit 6\stePs 3rotection %oard� :ashington� '&
Sexual Harassment in the Federal Workplace

Ellen Rubin
$ssociate 3rofessor� 8niversit\ at $lEan\²6tate
8niversit\ of 1ew <orN� $lEan\� 1<
Steering without a Rudder: Understanding Conflicting
Court Doctrines on Discriminatory Nonsexual
Harassment and Freedom of Speech

Christine Rush
$ssociate 3rofessor� 0ississippi 6tate 8niversit\�
0ississippi 6tate� 06
Steering without a Rudder: Understanding Conflicting
Court Doctrines on Discriminatory Nonsexual
Harassment and Freedom of Speech

Jiwon Suh
'octoral &andidate� 8niversit\ of Texas at 'allas�
5ichardson� T;
Protected but Not Included?  A Longitudinal Analysis of
LGBT Inclusion in the Federal Workforce

COAUTHOR
James Tsugawa
'epXt\ 'irector� 3olic\ and (valXation� 8�6� 0erit
6\stePs 3rotection %oard� :ashington� '&
Sexual Harassment in the Federal Workplace

PanHls (continued)



��ZZZ�asSanHt�orJ�confHrHncH����

M A R C H  9 F R I D A Y S E S S I O N S
Hee Soun Jang
$ssociate 3rofessor and $ssistant &hair� 8niversit\ of
1orth Texas� 'enton� T;
Strengthening Democracy: A Comparative Analysis of
the Roles of Neighborhood Associations in the United
States, Japan and South Korea

1:15 p.m. – 2:45 p.m. Mineral Hall E
1onSrofit AccountaEility anG PHrforPancH�
Part ,,
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection
on 1onprofit 3olic\� 3ractice and 3artnerships� 6ection
on 'ePocrac\ and 6ocial -Xstice and 6ection on 3XElic
3erforPance and 0anagePent

MODERATOR/PRESENTER
Meeyoung Lamothe
$ssociate 3rofessor� 8niversit\ of 2NlahoPa�
1orPan� 2.
Do “Accountable” Charitable Organizations Also Perform
Better?

PRESENTER
Deborah LeBlanc
3rofessor� 1ational 8niversit\� %everl\ +ills� &$
Service “First” in the “Mission” of Ensuring
Accountability in Academic Access and Success for
Learners of Color in Today’s Economy

PRESENTERS/COAUTHORS
Candice Bodkin
$ssistant 3rofessor� *eorgia 6oXthern 8niversit\�
6tatesEoro� *$
Does Mentoring Matter? Investigating the Role of
Mentoring in Nonprofit Leadership Development

Lindsey Evans
6enior 5esearch $ssociate� 9irginia &oPPonwealth
8niversit\� 5ichPond� 9$
Measuring African American Youth Outcomes: The
Influence of Local Nonprofits Organizations

Susan T. Gooden
,PPediate 3ast 3resident� $63$ and 3rofessor� 9irginia
&oPPonwealth 8niversit\� 5ichPond� 9$
Measuring African American Youth Outcomes: The
Influence of Local Nonprofits Organizations

PanHls
1:15 p.m. – 2:45 p.m. Granite C
5HYiYinJ 'HPocracy� 7KH &ritical 5olH of 7KirG�
6Hctor 2rJani]ations
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice� 6ection on
(thics and ,ntegrit\ in *overnance and 6ection on
1onprofit 3olic\� 3ractice and 3artnerships

MODERATOR/PRESENTER
Roseanne Mirabella
3rofessor� 6eton +all 8niversit\� 6oXth 2range� 1-
Philanthropic Morality and Critical Ethics

PRESENTERS
Kimberley Garth-James
$ssistant 3rofessor� 1otre 'aPe 'e 1aPXr 8niversit\�
(lN *rove� &$
Exploring Anti-Recidivism in Modern Corrections: Work
and Literacy after Incarceration

Dorothy Norris-Tirrell
6enior 'irector� $cadePic $ffairs and 5esearch�
1onprofit /eadership $lliance� 6poNane� :$
The Impact of Sunshine Laws on Nonprofit
Organizations

PRESENTERS/COAUTHORS
Lisa Dicke
3rofessor� 8niversit\ of 1orth Texas� 'enton� T;
Strengthening Democracy: A Comparative Analysis of
the Roles of Neighborhood Associations in the United
States, Japan and South Korea

Jung Wook Kim
$ssociate 5esearch )ellow� 8rEan 0anagePent 'ivision�
,ncheon 'evelopPent ,nstitXte� ,ncheon� .orea
Strengthening Democracy: A Comparative Analysis of
the Roles of Neighborhood Associations in the United
States, Japan and South Korea

COAUTHORS
Ki Joo Cho
$ssociate 3rofessor� 6eton +all 8niversit\�
%ernardsville� 1-
Philanthropic Morality and Critical Ethics
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DISCUSSANT
Carole Jurkiewicz
6herr\ +� 3enne\ (ndowed 3rofessor of /eadership�
8niversit\ of 0assachXsetts²%oston� %oston� 0$

PRESENTERS
Haris Alibasic
$ssistant 3rofessor� 8niversit\ of :est )lorida� 3ensacola
%each� )/
The Politics and Consequences of Climate Change Denial:
Effects, Opportunities and Ethical Considerations of
Climate Resilience for Local Government

Angela Paez
9isiting 3rofessor and 5esearcher� 8niversidad 'e /a
6aEana� &hia� &oloPEia
Understanding the Challenges of Law Ambiguity in Anti-
Corruption: Administrative Morality in Colombia

PRESENTERS/COAUTHORS
Kai-Hung Fang
$ssistant 3rofessor� 6hih +sin 8niversit\� Taipei� Taiwan
What is Corruption? An Empirical Investigation Using Q
Methodology

Fildous Hamid
6tXdent� 0oXntcrest 8niversit\ &ollege� .anda� $ccra�
*hana
Clan-Based Thinking: The Cultural Pivot for Systemic
Corruption Amidst Stronger Institutions in Ghana

Chilik Yu
3rofessor� 6hih +sin 8niversit\� Taipei� Taiwan
What is Corruption? An Empirical Investigation Using Q
Methodology

COAUTHOR
Issah Justice Surugu Musah
*radXate 5esearch $ssistant and 'octoral 6tXdent�
8niversit\ of *hana� $ccra� *hana
Clan-Based Thinking: The Cultural Pivot for Systemic
Corruption Amidst Stronger Institutions in Ghana

Saerim Kim
'octoral 6tXdent� 8niversit\ of .entXcN\� /exington� .<
The Effect of Grant Recipient Density on Homeless
Services and Outcomes

Andrew Sullivan
'octoral 6tXdent� 8niversit\ of .entXcN\� /exington� .<
The Effect of Grant Recipient Density on Homeless
Services and Outcomes

Triparna Vasavada
$ssociate 3rofessor� 3enn 6tate 8niversit\�
0iddletown� 3$
Gender Matters: Leaders, Social Networks and
Nonprofit Effectiveness

COAUTHORS
Kerry Kuenzi
$ssistant 3rofessor� *eorgia 6oXthern 8niversit\�
6tatesEoro� *$
Does Mentoring Matter? Investigating the Role of
Mentoring in Nonprofit Leadership Development

Amanda Stewart
$ssistant 3rofessor� 1orth &arolina 6tate 8niversit\�
5aleigh� 1&
Does Mentoring Matter? Investigating the Role of
Mentoring in Nonprofit Leadership Development

Michele Tantardini
$ssistant 3rofessor� 3enn 6tate +arrisEXrg�
+arrisEXrg� 3$
Gender Matters: Leaders, Social Networks and
Nonprofit Effectiveness

1:15 p.m. – 2:45 p.m. Granite B
,ntHrnational AGPinistratiYH 0orality anG
6ystHPic &orruStion
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (ffective and 6oXnd $dPinistration in
the 0iddle (ast� 6ection on (thics and ,ntegrit\
in *overnance and 6ection on ,nternational and
&oPparative $dPinistration

MODERATOR/PRESENTER
Richard Ghere
3rofessor� 8niversit\ of 'a\ton� 'a\ton� 2+
The Nixon Pardon, Letters to President Ford and Public
Morality

PanHls (continued)
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1:15 p.m. – 2:45 p.m. Mineral Hall G
Practical AGYicH for 6uSSortinJ anG ProPotinJ
/*%74,A 6ocial (Tuity in PuElic AGPinistration
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
/*%T $dvocac\ $lliance� 6ection for :oPen in 3XElic
$dPinistration� 6ection on 'ePocrac\ and 6ocial -Xstice�
6ection on (thics and ,ntegrit\ in *overnance and
6ection on +ealth and +XPan 6ervices $dPinistration

CONVENER
Staci Zavattaro
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/

PRESENTERS
Roddrick Colvin
$ssociate 3rofessor� 6an 'iego 6tate 8niversit\� 6an
'iego� &$
LGBT Liaison Police Officers: An Exploration of the Role
and Effectiveness in Departments and Communities

Mitchell Sellers
$ssistant 3rofessor� TePple 8niversit\� 6an 0arcos� T;
Do State Stalemates Lead to Local Innovation? A Look at
LGBT Protections and Services from Local Governments

PRESENTERS/COAUTHORS
Brandi Blessett
$ssistant 3rofessor� 5Xtgers 8niversit\²&aPden�
&aPden� 1-
The Experiences LGBTQ People of Color Have with the
New Orleans Police Department

Nicole Elias
$ssistant 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Toward Equality for All: Transgender Federal
Employees and the Implications of Macy for Public
Administration

Peter Federman
'octoral 6tXdent� 8niversit\ of .ansas� /awrence� .6
Toward Equality for All: Transgender Federal
Employees and the Implications of Macy for Public
Administration

COAUTHOR
Tia Sheree Gaynor
$ssistant 3rofessor� 0arist &ollege� 3oXghNeepsie� 1<
The Experiences LGBTQ People of Color Have with the
New Orleans Police Department

1:15 p.m. – 2:45 p.m. Mineral Hall F
,nnoYatiYH 7ransSortation 6olutions for 0arNHt�
anG 7HrrorisP�%asHG &KallHnJHs
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on Transportation 3olic\ and $dPinistration

MODERATOR/PRESENTER
Chad Miller
$ssociate 3rofessor and *radXate &oordinator� 8niversit\
of 6oXthern 0ississippi� +attiesEXrg� 06
Advances in Public Policy and Administration of Inland
Water Ports

PRESENTERS
Becky Lutte
$ssistant 3rofessor� 8niversit\ of 1eErasNa²2Paha�
0ontgoPer\� T;
Pilot Shortage in the United States: Creating Solutions
through Aviation Nonprofit Outreach Programs

Bethany Stich
$ssociate 3rofessor� 8niversit\ of 1ew 2rleans� 1ew
2rleans� /$
Transportation Policy

PRESENTER/COAUTHOR
Russell Mills
$ssociate 3rofessor� %owling *reen 6tate 8niversit\�
%owling *reen� 2+
The Importance of Markets, Politics and Community
Support: An Analysis of the Small Community Air
Service Development Program

COAUTHOR
Nicole Kalaf-Hughes
$ssistant 3rofessor� %owling *reen 6tate 8niversit\�
%owling *reen� 2+
The Importance of Markets, Politics and Community
Support: An Analysis of the Small Community Air
Service Development Program

PanHls (continued)
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Meng Che Yu
'octoral 6tXdent� 1ational &henchi 8niversit\�
3hiladelphia� 3$
Social Media, Social Movement and Conservation: A
Case of Environmental Movement in Kinmen Island
Taiwan

1:15 p.m. – 2:45 p.m. Agate C
&risHs &oPPunication 1HtZorNs
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent� 6ection
on 3XElic $dPinistration 5esearch and 6ection on
6cience and Technolog\ in *overnPent

PRESENTERS/COAUTHORS
Saad Abdullah Alkhurayyif
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
Preferences and Usage of the Internet by Hajj Pilgrims

Simon Andrew
$ssociate 3rofessor� 8niversit\ of 1orth Texas�
'enton� T;
Patterns of Communication and Inter-Organizational
Networks During Large Scale Emergency and Disaster
Drills: Institutional Collective Action Framework

Pamela Medina
6enior ,nstrXctor� 8niversit\ of &olorado 'enver�
'enver� &2
Analyzing Local Government Social Media Messaging
for Emergency Management: The Case of Hurricane
Matthew

Jeongmin Oh
*radXate 6tXdent� 8niversit\ of 0ichigan� $nn $rEor� 0,
Missing Links in Risk Communication Networks on
Social Media: The Aftermath of the 2017 Gangneung
Wildfire in South Korea

Wanzhu Shi
9isiting $ssistant 3rofessor� Texas $	0 ,nternational
8niversit\� /aredo� T;
Analyzing Local Government Social Media Messaging
for Emergency Management: The Case of Hurricane
Matthew

1:15 p.m. – 2:45 p.m. Mineral Hall C
(lHctronically 6SrHaGinJ tKH :orG�
&onsHrYation anG 6ustainaEility
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on 6cience and Technolog\ in *overnPent

MODERATOR
Lisa Mahajan-Cusack
/ectXrer� 5Xtgers 8niversit\� +illsEoroXgh� 1-
The Impact of Social Media on Government
Transparency and Citizen Engagement

PRESENTERS
Stephen Kleinschmit
&linical $ssistant 3rofessor� 8niversit\ of ,llinois²
&hicago� &hicago� ,/
Breaking the Fourth Wall: An Evaluation of Public
Administration’s Scholarly Journal Communication on
Twitter

Asif Shahan
$ssociate 3rofessor� 8niversit\ of 'haNa� 'haNa�
%angladesh
The Introduction of Social Media-Based Service Delivery
Mechanism in Bangladesh: Explaining the Process

PRESENTERS/COAUTHORS
Seongho An
'octoral 6tXdent� 8niversit\ of 3enns\lvania�
3hiladelphia� 3$
Social Media, Social Movement and Conservation:
A Case of Environmental Movement in Kinmen Island
Taiwan

Minshuai Ding
'octoral 6tXdent� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Tweet Elite in the Public Sphere: Analysis of Twitter Use
of U.S. Mayors

COAUTHORS
Ming Xie
'octoral 6tXdent� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Tweet Elite in the Public Sphere: Analysis of Twitter Use
of U.S. Mayors

PanHls (continued)
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� Nonprofit � Co���nity �evelop�ent
� ���an �eso�rce Policy � �anage�ent
� �o�eland Sec�rity � ��ergency �anage�ent
� �nternational � Co�parative P��lic Ad�inistration
� P��lic �inance, Proc�re�ent � Contract �anage�ent

�ACH���R �� �����C A�������RA����

���iliations�
�etropolitan Center at ��U

�nstit�te for P��lic �anage�ent and Co���nity Service

Congratulations to our outstanding
recent graduates on their placements�

Andrea Headley
Post��oc at University of
California at Berkeley,
Assistant Professor at
�hio State University

Christa Remington
Assistant Professor at

University of So�th �lorida

Affiliations�
The �etropolitan Center at ��U

Vaiva Kalesnikaite
Assistant Professor at
The College at Brockport,
State University of New York
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PRESENTER
Anna Uster
Teaching $ssistant and 'octoral 6tXdent� 8niversit\ of
+aifa� .ir\at 0ot]Nin� ,srael
Local Service Delivery through Cross-Agency
Collaboration: Examining the Relationships Between
Local Leadership, Collaborative Networks, Citizen’s
Participation and Local Service Outcomes

PRESENTERS/COAUTHORS
Shaoming Cheng
$ssociate 3rofessor� )lorida ,nternational 8niversit\�
0iaPi� )/
Inter-City Competition and Local Government Debts in
China: A Spatial Econometric Analysis

Alan Zarychta
$ssistant 3rofessor� 8niversit\ of &hicago� &hicago� ,/
Cooperation Among Public Officials in Local Service
Delivery: Evidence from the Honduran Health Sector

COAUTHORS
Richard Feiock
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Inter-City Competition and Local Government Debts in
China: A Spatial Econometric Analysis

Tara Grillos
$ssistant 3rofessor� 3XrdXe 8niversit\� :est
/afa\ette� ,1
Cooperation Among Public Officials in Local Service
Delivery: Evidence from the Honduran Health Sector

David Hai Guo
$ssociate 3rofessor� )lorida ,nternational 8niversit\�
0iaPi� )/
Inter-City Competition and Local Government Debts in
China: A Spatial Econometric Analysis

1:15 p.m. – 2:45 p.m. Centennial G
*oYHrnancH in ,ntHrnational &ontH[ts
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on ,nternational and &oPparative $dPinistration

MODERATOR/PRESENTER
Tamara Nezhina
$ssociate 3rofessor� 1ational 5esearch 8niversit\ +igher
6chool of (conoPics� 0oscow� 5Xssian )ederation
The Antecedents of Russian Government Employees’
Satisfaction and Turnover Intentions

COAUTHORS
Sudha Arlikatti
$ssociate 3rofessor� ,ntegrated (Pergenc\ 0anagePent
and %Xsiness &ontinXit\ 0anagePent� 5aEdan $cadeP\�
$EX 'haEi� 8nited $raE (Pirates
Patterns of Communication and Inter-Organizational
Networks During Large Scale Emergency and Disaster
Drills: Institutional Collective Action Framework
and
Preferences and Usage of the Internet by Hajj Pilgrims

Kyujin Jung
$ssistant 3rofessor� .orea 8niversit\� 6eoXl� .orea
Missing Links in Risk Communication Networks on
Social Media: The Aftermath of the 2017 Gangneung
Wildfire in South Korea

Kamesh Namuduri
3rofessor� 8niversit\ of 1orth Texas� 'enton� T;
Patterns of Communication and Inter-Organizational
Networks During Large Scale Emergency and Disaster
Drills: Institutional Collective Action Framework

Hassan Taibah
$ssistant 3rofessor� .ing $EdXl�$]i] 8niversit\�
'enton� T;
Preferences and Usage of the Internet by Hajj Pilgrims

Julie Winkler
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
Patterns of Communication and Inter-Organizational
Networks During Large Scale Emergency and Disaster
Drills: Institutional Collective Action Framework

1:15 p.m. – 2:45 p.m. Mineral Hall D
/ocal *oYHrnancH
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Dave Miller
3rofessor� 8niversit\ of 3ittsEXrgh� 3ittsEXrgh� 3$
Governing Metropolitan Regions: Assessing the
Advisory Commission of Intergovernmental Relation’s
(ACIR) 1962 Report in the Blinding Light of Hindsight

PanHls (continued)
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1:15 p.m. – 2:45 p.m. Agate A
:orNSlacH 5HforPs� :orNforcH 'HYHloSPHnt
anG 2rJani]ational Politics
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

MODERATOR/PRESENTER
James Thompson
$ssociate 3rofessor� 8niversit\ of ,llinois²&hicago�
&hicago� ,/
Civil Service Reform in a Systems Context

PRESENTERS
Lael Keiser
3rofessor� 8niversit\ of 0issoXri� &olXPEia� 02
Improving Congressional Oversight through Mobilizing
Front-Line Public Employees

Sungdae Lim
5esearch and Teaching $ssistant� )lorida 6tate
8niversit\� Tallahassee� )/
How Organizational Politics Affects Accountability and
What Moderates the Effects in Public Agencies: Testing a
Moderated Mediation Model

PRESENTERS/COAUTHORS
Hyungjo Hur
3ost�'octoral 5esearcher� 2hio 6tate 8niversit\�
&olXPEXs� 2+
Problems with School-to-Work Transition: A
Comparative Approach

Hyunkang Hur
$ssistant 3rofessor� ,ndiana 8niversit\².oNoPo�
.oNoPo� ,1
Does New Public Management Reform Enhance the
Empowerment of Public-Sector Employees? Evidence
from a Panel Study

COAUTHORS
Kwi-Hee Bae
3rofessor� 6oongsil 8niversit\� 6eoXl� .orea
How Organizational Politics Affects Accountability and
What Moderates the Effects in Public Agencies: Testing a
Moderated Mediation Model

Hyesong Ha
5esearch $ssociate� ,ndiana 8niversit\²%looPington�
%looPington� ,1
Does New Public Management Reform Enhance the
Empowerment of Public-Sector Employees? Evidence
from a Panel Study

PRESENTER
Paolo D’Anselmi
,nstrXctor and &onsXltant� 8niversit\ of 5oPe Tor
9ergata� 5oPe� ,tal\
Do We Need to Separate Politics from Administration?
Designing Powers in the Service of Implementation

PRESENTERS/COAUTHORS
Ralph Brower
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Leadership in International Civil Society Contexts: A
Continuum of Types and Characteristics

Louis Fucilla
$ssistant 3rofessor� 8niversit\ of :isconsin²
:hitewater� :hitewater� :,
Bashing over Time: Has Congress Changed in How It
Talks about Public Employees?

COAUTHORS
Gordon Abner
3ost�'octorate� 8niversit\ of Texas at $Xstin� $Xstin� T;
Bashing over Time: Has Congress Changed in How It
Talks about Public Employees?

Adela Ghadimi
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Leadership in International Civil Society Contexts: A
Continuum of Types and Characteristics

Francisco Magno
3rofessor� 'e /a 6alle 8niversit\� 0anila� 3hilippines
Leadership in International Civil Society Contexts: A
Continuum of Types and Characteristics

PanHls (continued)
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David Hai Guo
$ssociate 3rofessor� )lorida ,nternational 8niversit\�
0iaPi� )/
The Effect of Property Tax Exemption on the Size of
Nonprofits

Rahul Pathak
$ssistant 3rofessor� %arXch &ollege� &it\ 8niversit\ of
1ew <orN� $tlanta� *$
State Tax Cuts and Debt Market Outcomes: Lessons from
the Kansas Tax Cut Experiment

COAUTHORS
Komla Dzigbede
$ssistant 3rofessor� 6tate 8niversit\ of 1ew <orN²
%inghaPton� %inghaPton� 1<
State Tax Cuts and Debt Market Outcomes: Lessons from
the Kansas Tax Cut Experiment

Sarah Larson
$ssistant 3rofessor� 8niversit\ of &entral )lorida� :inter
3arN� )/
There Goes the Neighborhood: The Impacts of Common
Interest Developments upon Municipality Property
Values and Tax Collections

Gao Liu
$ssistant 3rofessor� )lorida $tlantic 8niversit\� %oca
5aton� )/
The Effect of Property Tax Exemption on the Size of
Nonprofits

1:15 p.m. – 2:45 p.m. Agate B
FroP tKH 0ilitary to PuElic�6Hctor 0anaJHPHnt�
A &ontinuuP of 6HrYicH
:inning the :ar� The 0ilitar\ in 3XElic $dPinistration

MODERATOR
Robert Carty
'irector� &areer 6ervices� ,nternational &it\�&oXnt\
0anagePent $ssociation� :ashington� '&

PRESENTERS
Don Davis
&oXnt\ 0anager� -efferson &oXnt\� &olorado� *olden� &2
Who Will Manage Tomorrow’s Cities, Counties and
Towns?

Ron Fitch
&olonel� 8�6� $rP\� )ort &arson� &2
Programs to Make a Difference

Joshua Hawley
$ssociate 3rofessor� 2hio 6tate 8niversit\� &olXPEXs� 2+
Problems with School-to-Work Transition: A
Comparative Approach

Yun-Hsiang Hsu
$ssistant 3rofessor� 1ational &entral 8niversit\� Tao\Xan
&it\� Taiwan
Problems with School-to-Work Transition: A
Comparative Approach

Keon-Hyung Lee
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
How Organizational Politics Affects Accountability and
What Moderates the Effects in Public Agencies: Testing a
Moderated Mediation Model

Julie Maurer
'octoral &andidate� 2hio 6tate 8niversit\� &olXPEXs� 2+
Problems with School-to-Work Transition: A
Comparative Approach

Kohei Suzuki
3ost�'octoral 5esearch )ellow� 8niversit\ of *othenEXrg�
*othenEXrg� 6weden
Does New Public Management Reform Enhance the
Empowerment of Public-Sector Employees? Evidence
from a Panel Study

1:15 p.m. – 2:45 p.m. Granite A
&KallHnJHs anG ,nnoYations in 5HYHnuH anG
7a[ation
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

PRESENTERS
Julia Beckett
3rofessor� 8niversit\ of $Nron� $Nron� 2+
Is the Good Tax Theory Still Relevant?

Xin Chen
'octoral 6tXdent� 8niversit\ of .entXcN\� /exington� .<
What Makes Governments Choose Their Revenue
Portfolios? An Empirical Study of Local Governments

PRESENTERS/COAUTHORS
Rabina Bissessar
03$ *radXate 6tXdent� 8niversit\ of &entral )lorida�
2rlando� )/
There Goes the Neighborhood: The Impacts of Common
Interest Developments upon Municipality Property
Values and Tax Collections

PanHls (continued)
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PanHls
3:00 p.m. - 4:30 p.m.  Granite C
,PSlHPHntinJ tKH A6PA &oGH of (tKics� &asH
6tuGiHs of (tKical %HKaYior
$ *Xiding 3hilosoph\� (thics and the /aw

PRESENTERS
Terry Cooper
(ndowed 3rofessor� 8niversit\ of 6oXthern &alifornia�
/os $ngeles� &$ 

Patria de Lancer Julnes
'irector� 6chool of 3XElic $ffairs� 3enn 6tate +arrisEXrg�
0iddletown� 3$ 

George LaBonte
/ieXtenant� :renthaP 3olice 'epartPent�
:renthaP� 0$

James Svara
9isiting 6cholar� 8niversit\ of 1orth &arolina²&hapel
+ill� 'XrhaP� 1&

3:00 p.m. – 4:30 p.m. Agate B
5HsHarcK 0HtKoGoloJy anG (YiGHncH
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on 3XElic $dPinistration 5esearch

MODERATOR/PRESENTER
Bin Chen
$ssociate 3rofessor� %arXch &ollege and the *radXate
&enter� &it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
An Introduction to Qualitative Comparative Analysis as
a Case-Oriented Research Method

PRESENTER
Chih-kai Chang
'octoral 6tXdent� 8niversit\ of *eorgia� $thens� *$
Proper Performance Measurement Instruments in Public
Organization Research: An Integrative Review of the
Surveys and Recommended Framework

PRESENTER/COAUTHOR
Shengyu Li
'octoral 6tXdent� 5enPin 8niversit\ of &hina� %eiMing�
&hina
Measuring and Explaining Goal Ambiguity in City-Level
Governments of China

Darrin Tangeman
'istrict 0anager� 3XeElo :est� 3XeElo :est� &2
Programs to Make a Difference

Robert Wonnett
6cholar in 5esidence� 8niversit\ of &olorado &olorado
6prings� +ighlands 5anch� &2
Preparing for the Shift

ASSlication anG PrHSaration
for Faculty Positions in Asia
:orNsKoS
2:30 p.m. – 4:30 p.m. Centennial H
Sponsored By:
6ection on &hinese 3XElic $dPinistration �6&3$�

:orNsKoS
3:00 p.m. – 4:30 p.m. Mineral Hall E
&HntHrs for 'isHasH &ontrol anG PrHYHntion� tKH
6tratHJic 1ational 6tocNSilH anG 0anaJHPHnt
of &risis /oJistics
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

PRESENTERS
Steve Adams
'epXt\ 'irector� 6trategic 1ational 6tocNpile� &enters for
'isease &ontrol and 3revention� $tlanta� *$

William Gregory Burel
'irector� 6trategic 1ational 6tocNpile� &enters for 'isease
&ontrol and 3revention� $tlanta� *$

Sue Gorman
$ssociate 'irector for 6cience� 'ivision of 6trategic
1ational 6tocNpile� &enters for 'isease &ontrol and
3revention� $tlanta� *$

Tom Jackson
6enior Training $dvisor� 6trategic 1ational 6tocNpile�
&enters for 'isease &ontrol and 3revention� $tlanta� *$

PanHls (continued)
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Emma Powell
$ssistant 3rofessor� &entral 0ichigan 8niversit\�
+Xdsonville� 0,
Expanding the “Racial Mismatch” Hypothesis: Does
Nonprofit Leadership Diversity Benefit Constituent
Outcomes?

COAUTHORS
Christopher Birdsall
$ssistant 3rofessor� %oise 6tate 8niversit\� %oise� ,'
Protect and Serve: Representation and Perceptions of
Interactions with Police

Ellen Rubin
$ssociate 3rofessor� 8niversit\ at $lEan\²6tate
8niversit\ of 1ew <orN� $lEan\� 1<
Representative Bureaucracy and Identity Salience:
Insights from Social Identity Theory and Self-
Categorization Theory

Christine Rush
$ssociate 3rofessor� 0ississippi 6tate 8niversit\�
0ississippi 6tate� 06
Expanding the “Racial Mismatch” Hypothesis: Does
Nonprofit Leadership Diversity Benefit Constituent
Outcomes?

3:00 p.m. – 4:30 p.m. Centennial G
PuElic +HaltK &KallHnJHs in tKH ��st &Hntury
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice� 6ection on
+ealth and +XPan 6ervices $dPinistration and 6ection
on ,ntergovernPental $dPinistration and 0anagePent

MODERATOR/COAUTHOR
William Swann
$ssistant 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2
Are Sustainable Cities Healthier? An Exploratory
Analysis of the Urban Sustainability-Health Nexus

PRESENTERS
Vanessa Fenley
5esearcher� 8niversit\ of &olorado 'enver� 'enver� &2
Competing Expectations: Exploring Human Services
Agencies’ Abilities to Remain Person-Centered and
Equitable in Service Delivery

COAUTHOR
Fanhua Qi
3rofessor� 5enPin 8niversit\� %eiMing� &hina
Measuring and Explaining Goal Ambiguity in City-Level
Governments of China

3:00 p.m. – 4:30 p.m. Mineral Hall G
FroP 7KHory to PracticH� ([aPininJ tKH
,PSlHPHntation of 5HSrHsHntatiYH %urHaucracy
in PuElic anG 1onSrofit 2rJani]ations
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice and 6ection on
+ealth and +XPan 6ervices $dPinistration

MODERATOR/DISCUSSANT
Keith Baker
$ssistant 3rofessor� 2regon 6tate 8niversit\�
&orvallis� 25

PRESENTERS
Ashley Alteri
$ssistant 3rofessor� Tennessee 6tate 8niversit\�
1ashville� T1
Bringing Identity to Work: Examining the Media
Coverage of Identity-Based Discretion by Public-Sector
Workers

Amani Edwards
'octoral 6tXdent� 8niversit\ at $lEan\²6tate 8niversit\
of 1ew <orN� $lEan\� 1<
Representative Bureaucracy and Identity Salience:
Insights from Social Identity Theory and Self-
Categorization Theory

PRESENTERS/COAUTHORS
Keith Baker
$ssistant 3rofessor� 2regon 6tate 8niversit\�
&orvallis� 25
Representative Bureaucracy and Identity Salience:
Insights from Social Identity Theory and Self-
Categorization Theory

Stephen Holt
$ssistant 3rofessor� 8niversit\ at $lEan\²6tate
8niversit\ of 1ew <orN� $lEan\� 1<
Protect and Serve: Representation and Perceptions of
Interactions with Police

PanHls (continued)
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Jennifer Rutt
(valXation 3roMect 0anager� 8niversit\ of 1eErasNa²
/incoln� /incoln� 1(
Equal Treatment to Maintain Minority Health
Disparities? Lessons from A Youth Educational Program

Wayne Wohler
Teaching $ssistant� 8niversit\ of &olorado 'enver�
'enver� &2
Are Sustainable Cities Healthier? An Exploratory
Analysis of the Urban Sustainability-Health Nexus

3:00 p.m. – 4:30 p.m. Agate A
6tatH anG /ocal 6olutions for (nHrJy Policy anG
5HJulation
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on (nvironPental and 1atXral 5esoXrces
$dPinistration and 6ection on ,ntergovernPental
$dPinistration and 0anagePent

MODERATOR/COAUTHOR
John McCaskill
&linical 3rofessor� 3XElic $ffairs� 8niversit\ of Texas at
'allas� 5ichardson� T;
Educational Outreach on Public Wetlands: Examining
the Effectiveness of an Environmental Educational
Program

PRESENTERS
Jeffrey Cook
5enewaEle (nerg\ 3olic\ and 0arNet $nal\st� 1ational
5enewaEle (nerg\ /aEorator\� 'enver� &2
The Tortoise, the Hare and the Cheetah? Examining the
Influence of State Agencies on Environmental Regulation

Sojin Jang
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
'enver� &2
A Qualitative Approach to the Amendments of
Renewable Portfolio Standards

PRESENTER/COAUTHOR
James Harrington
$ssistant 3rofessor� 8niversit\ of Texas at 'allas�
5ichardson� T;
Educational Outreach on Public Wetlands: Examining
the Effectiveness of an Environmental Educational
Program

Anita Larson
3art�TiPe )acXlt\ 3roMect /ead� +aPline 8niversit\
0innesota 'epartPent of (dXcation� 6t� 3aXl� 01
Better Programs, Ready Children: The Growing
Evaluability Together Pilot

PRESENTERS/COAUTHORS
Emily Brixey
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
'enver� &2
Are Sustainable Cities Healthier? An Exploratory
Analysis of the Urban Sustainability-Health Nexus

Iseul Choi
'octoral 6tXdent� 8niversit\ at $lEan\²6tate 8niversit\
of 1ew <orN� $lEan\� 1<
The Impact of Visualizations on Transparency and
Citizens’ Decisionmaking: Evidence from a State Open
Health Data Portal

Terri Schreiber
3rincipal� (nd 2pioid &risis &onsXlting� 'enver� &2
Opioids and the Prescription Drug Monitoring Program:
From Information to Action

Changsoo Song
5esearch $ssistant 3rofessor� 8niversit\ of 1eErasNa²
/incoln� /incoln� 1(
Equal Treatment to Maintain Minority Health
Disparities? Lessons from A Youth Educational Program

COAUTHORS
Mindy Anderson-Knott
'irector� (valXation and 'evelopPent� 8niversit\ of
1eErasNa²/incoln� /incoln� 1(
Equal Treatment to Maintain Minority Health
Disparities? Lessons from A Youth Educational Program

Mark Davis
$ssistant 3rofessor� :est &hester 8niversit\ of
3enns\lvania� :est &hester� 3$
Opioids and the Prescription Drug Monitoring Program:
From Information to Action

J. Ramon Gil-Garcia
$ssociate 3rofessor� 8niversit\ at $lEan\²6tate
8niversit\ of 1ew <orN� $lEan\� 1<
The Impact of Visualizations on Transparency and
Citizens’ Decisionmaking: Evidence from a State Open
Health Data Portal

PanHls (continued)



CHANGING THEWORLD

• Consistently ranked as a top program
   by US News
• Innovative MPA curriculum
• Accomplished and committed faculty
• Diverse student population
• Rigorous and relevant research
   opportunities

The Truman School O�ers the Knowledge
and Skills Necessary to Succeed

• Master of Public A�airs (MPA)
- Full time on-campus
- Mid-career / Mid-career online

• Ph.D. in Public A�airs
• Seven graduate certificate programs

 Degrees that Make a Di�erence
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Harry S Truman
School of Public Affairs
University of Missouri
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573-882-3304
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Director

Weijie Wang
Assistant Professor

Leanne Tippet-Mosby
Career Services
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PRESENTERS
Anthony Buller
'epXt\ 5egional 'irector� 2ffice of 0ission $ssXrance�
8�6� *eneral 6ervices $dPinistration� 'enver� &2
Disaster Resilience: The Five Paretos that Result
in Readiness to Perform During and Recover from
Incidents

Farhod Yuldashev
'octoral 6tXdent� 8niversit\ of 3ittsEXrgh� 3ittsEXrgh� 3$
International Disaster Coordination: Evaluating Nepal’s
Innovative Cluster Approach to Disaster Governance

PRESENTERS/COAUTHORS
Byoung Joon Kim
$ssociate 3rofessor� .ooNPin 8niversit\� 6eoXl� .orea
Overcoming the Barriers to Nuclear Management in
South Korea: A Focus Event, Policy Recognition and
Government Performance

Minyoung Ku
$ssistant 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Plan Enactment in Emergency Response Operations

Jin Mok
3rofessor� .ooNPin 8niversit\� 6eoXl� .orea
Overcoming the Barriers to Nuclear Management in
South Korea: A Focus Event, Policy Recognition and
Government Performance

Jenna Tyler
'octoral 6tXdent� 8niversit\ of &entral )lorida�
2rlando� )/
Community Flood Risk Management: A Review of the
Literature

COAUTHORS
Kyujin Jung
$ssistant 3rofessor� 6XngN\XnNwan 8niversit\�
6eoXl� .orea
Overcoming the Barriers to Nuclear Management in
South Korea: A Focus Event, Policy Recognition and
Government Performance

Yushim Kim
3lan (nactPent in (Pergenc\ 5esponse 2perations�
$ri]ona 6tate 8niversit\� 3hoenix� $=
Plan Enactment in Emergency Response Operations

Douglas Noonan
3rofessor� ,ndiana 8niversit\²3XrdXe 8niversit\
,ndianapolis� ,ndianapolis� ,1
Community Flood Risk Management: A Review of the
Literature

COAUTHOR
Julie Haworth
&linical $ssistant 3rofessor� 8niversit\ of Texas at 'allas�
5ichardson� T;
Educational Outreach on Public Wetlands: Examining
the Effectiveness of an Environmental Educational
Program

3:00 p.m. – 4:30 p.m. Granite B
,nnoYation in 7HcKnoloJy anG PHrforPancH
0anaJHPHnt ASSlications in 'iYHrsH &ontH[ts
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on 3XElic $dPinistration (dXcation and 6ection
on 6cience and Technolog\ in *overnPent

MODERATOR/PRESENTER
Younhee Kim
$ssociate 3rofessor� 3enn 6tate +arrisEXrg�
0iddletown� 3$
Diffusion of Academic Innovations in Technology
Transfer

PRESENTERS
Justin Piccorelli
$ssistant 3rofessor� 8niversit\ of :\oPing� /araPie� :<
Is Video Technology the Solution? An Analysis of the
Spectator’s Experience in Policing

Will Riggs
$ssistant 3rofessor� 8niversit\ of 6an )rancisco� 6an
)rancisco� &$
Using Digital Tools to Increase Participation in Local
Government Administrations

3:00 p.m. – 4:30 p.m. Agate C
'isastHr PlanninJ anG &oorGinatHG 5HsSonsH
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies and 6ection
on (Pergenc\ and &risis 0anagePent

MODERATOR/PRESENTER
Sean Hildebrand
$ssistant 3rofessor� %all 6tate 8niversit\� 1oElesville� ,1
Is There Coercion in Local Emergency Management
Policy Implementation?

PanHls (continued)
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Katrina Miller-Stevens
$ssistant 3rofessor� &olorado &ollege� &olorado
6prings� &2
Philanthropic Collaboration: A Framework for Giving
Circles
and
Exploring the Determinants of Collaboration Failure

John Charles Morris
3rofessor� 2ld 'oPinion 8niversit\� 1orfolN� 9$
Exploring the Determinants of Collaboration Failure

Jennifer Taylor
$ssistant 3rofessor� -aPes 0adison 8niversit\�
+arrisonEXrg� 9$
Philanthropic Collaboration: A Framework for Giving
Circles

Jesus N. Valero
$ssistant 3rofessor� 8niversit\ of 8tah� 0idvale� 8T
A Study of an Innovative Cross-Sector Collaboration
System: The Case of Continuum of Care Homeless
Networks

Federickia Washington
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
A Study of an Innovative Cross-Sector Collaboration
System: The Case of Continuum of Care Homeless
Networks

COAUTHORS
Jihoon Jeong
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
A Study of an Innovative Cross-Sector Collaboration
System: The Case of Continuum of Care Homeless
Networks

Madeleine McNamara
$dMXnct 3rofessor� 2ld 'oPinion 8niversit\� 1ew
2rleans� /$
Exploring the Determinants of Collaboration Failure

Seong Soo Oh
3rofessor� +an\ang 8niversit\� 6eoXl� .orea
Plan Enactment in Emergency Response Operations

Abdul-Akeem Sadiq
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/
Community Flood Risk Management: A Review of the
Literature

3:00 p.m. – 4:30 p.m. Mineral Hall F
,nnoYation in &ollaEoration
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies� 6ection on
,ntergovernPental $dPinistration and 0anagePent and
6ection on 1onprofit 3olic\� 3ractice and 3artnerships

MODERATOR
Sawsan Abutabenjeh
$ssistant 3rofessor� 0ississippi 6tate 8niversit\�
6tarNville� 06

DISCUSSANT
Christopher Weible
3rofessor� 8niversit\ of &olorado 'enver� 'enver� &2

PRESENTER
Luisa Diaz-Kope
$ssistant 3rofessor and 03$ 3rograP &oordinator�
8niversit\ of 1orth *eorgia� 'ahlonega� *$
The Role of Organizational Motivations in Watershed
Collaboration

PRESENTERS/COAUTHORS
Hee Soun Jang
$ssociate 3rofessor and $ssistant &hair� 8niversit\ of
1orth Texas� 'enton� T;
A Study of an Innovative Cross-Sector Collaboration
System: The Case of Continuum of Care Homeless
Networks

PanHls (continued)
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COAUTHORS
Daniel Berliner
$ssistant 3rofessor� /ondon 6chool of (conoPics�
/ondon� 8nited .ingdoP
The Open Government Agenda and the Quest to
Transform Government

Sarah Bickerton
'octoral 6tXdent and 5esearch $ssistant� 9ictoria
8niversit\ of :ellington� :ellington� 1ew =ealand
Split-Relocation of the Central Government Bureaucracy
and “Smart Work” Strategy

Alex Ingrams
$ssistant 3rofessor� TilEXrg 8niversit\� 1ewarN� 1-
The Open Government Agenda and the Quest to
Transform Government

3:00 p.m. – 4:30 p.m. Mineral Hall D
7KH (PHrJinJ 'HYHloSPHnt of PuElic�PriYatH
PartnHrsKiSs in &Kina
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on &hinese 3XElic $dPinistration

MODERATOR
Ling Zhu
$ssistant 3rofessor� 8niversit\ of +oXston� .at\� T;

MODERATOR/PRESENTER
Zhirong Zhao
$ssociate 3rofessor� 8niversit\ of 0innesota�
0inneapolis� 01
Explaining the Rise and Fall of Public-Private
Partnerships in China: The Perspective of Pecking Order
in Capital Finance

DISCUSSANT
Elaine Lu
$ssociate 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<

PRESENTERS/COAUTHORS
Cheng Chen
3rofessor� 6Xn <at�6en 8niversit\� *Xang]hoX� &hina
Toward a Governance Scheme or Still a Pragmatic
Solution? A Review of the Public-Private Partnership
Policy Trajectory in China Between 1980 and 2015

3:00 p.m. – 4:30 p.m. Mineral Hall C
2SHn *oYHrnPHnt� (�*oYHrnPHnt anG
6Part :orN
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on 6cience and Technolog\ in *overnPent and
6tXdents and 1ew $dPinistration 3rofessionals 6ection

MODERATOR/PRESENTER
Susan Young
'irector� &ivil 6ervice &ollege� 8niversit\ &ollege of the
&a\Pan ,slands� *eorge Town� &a\Pan ,slands
The State of E-Government Development in the Cayman
Islands

PRESENTERS
Gregg Brelsford
3resident� 5Xle of /aw *loEal $ssociates� %rooNl\n� 1<
Innovation in International Training Programs: 21st
Century International Virtual Training Communities

William Miller
$dMXnct 3rofessor� .entXcN\ 6tate 8niversit\�
)ranNfort� .<
Communicating International Public Administration
Issues to the Media, Students and the World

PRESENTERS/COAUTHORS
Wonhyuk Cho
6enior /ectXrer� 9ictoria 8niversit\ of :ellington�
:ellington� 1ew =ealand
Split-Relocation of the Central Government Bureaucracy
and “Smart Work” Strategy

Joon-young Hur
$ssociate 5esearch )ellow� .orea ,nstitXte of 3XElic
$dPinistration� 6eoXl� .orea
Split-Relocation of the Central Government Bureaucracy
and “Smart Work” Strategy

Geon Lee
3rofessor� .\onggi 8niversit\� 6Xwon� *\eonggi�'o�
.orea
Split-Relocation of the Central Government Bureaucracy
and “Smart Work” Strategy

Suzanne Piotrowski
$ssociate 3rofessor� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
The Open Government Agenda and the Quest to
Transform Government

PanHls (continued)
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PRESENTERS/COAUTHORS
Shanshan Chen
0aster¶s &andidate� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� 6ichXan� &hina
Rethinking Civil-Military Relations in Pakistan: Some
Lessons from Turkey

Manfred Meine
3rofessor� Tro\ 8niversit\� )ort :alton %each� )/
Gender Equity versus Military Effectiveness: Legitimate
Ethical and Leadership Challenges or Much Ado about
Nothing?

Saif Ur Rahman
0aster¶s 6tXdent� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� 6ichXan� &hina
Rethinking Civil-Military Relations in Pakistan: Some
Lessons from Turkey

COAUTHOR
Zhao Shurong
3rofessor� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� 6ichXan� &hina
Rethinking Civil-Military Relations in Pakistan: Some
Lessons from Turkey

FounGHrsō FHlloZs 2riHntation
6:30 p.m. – 7:30 p.m. Mineral Hall E

A6PA 7riYia 1iJKt
7:45 p.m. – 9:15 p.m. Mineral Hall C
Sponsored By:
Students and New Administration Professionals Section

Xiulian Ma
$ssociate 3rofessor� &hinese $cadeP\ of *overnance�
%eiMing� &hina
Grassroots Empowered or Corporatist Reinforced? The
Community-Based NGOs Development in China: The
Case of H Jiaodao in Beijing

Laicheng Wen
3rofessor� &entral 8niversit\ of )inance and (conoPics�
%eiMing� &hina
A Study of the Factors Affecting the Return Rate of Social
Capital Investment in China’s Public-Private Partnership
Model

COAUTHOR
Ying Li
5esearcher� &hinese $cadeP\ of *overnance� %eiMing�
&hina
Grassroots Empowered or Corporatist Reinforced?
The Community-Based NGOs Development in China:
The Case of H Jiaodao in Beijing

3:00 p.m. – 4:30 p.m. Granite A
0ission &oPSlH[ity in tKH 0ilitary� 6HrYicH
0HPEHrs anG /HaGHrsKiS
:inning the :ar� The 0ilitar\ in 3XElic $dPinistration

Endorsed By:
6ection for :oPen in 3XElic $dPinistration

MODERATOR
G.L.A. Harris
3rofessor� 3ortland 6tate 8niversit\� 3ortland� 25

PRESENTER
Kenneth Williams
6enior 0ilitar\ )ellow 'epartPent of (thics� 1ational
'efense 8niversit\� $rlington� 9$
Toxic Leadership and Uncivil Workplaces: Sabotaging
the Mission and Innovation

PanHls (continued)



SATURDAY SESSIONS
T R A C K S
A Fresh Approach:
Nonprofits and Civic Engagement
A Guiding Philosophy:
Ethics and the Law
A Perfect World:
Public Administration Theory
All Are Not Equal:
Advancing Social Equity
An Eye Toward the Future:
Environment and Technology
Before (and After) the Storm:
Emergency and Disaster Management
Blurring the Lines:
International and Comparative Public
Administration
Diamonds in the Rough:
Human Resource Management
On a Shoestring:
Budget, Finance and Procurement
Winning the War:
The Military in Public Administration

#ASPA2018



Faculty members left to right: John Marvel, Tonya Neaves, Mark J. Rozell, and Jessica Terman

Research �at Matters
The Schar School of Policy and Government at George

Mason University brings together faculty who seek to

push the frontiers of conventional wisdom, apply rigorous

policy and administrative analysis to complex issues, and

make connections to real-world decision makers and

thought leaders in public service.

Located at the doorstep of the nation’s capital, the Schar

School prepares graduate and undergraduate students

for careers in federal, state, and local government as well

as private consulting �rms and nonpro�t organizations.

The Schar School is proud of
our following accomplishments:

• Organizer for the NAPA/ASPA
Memos to National Leaders (2016)

• Partner of the Washington Post
on Virginia Politics Polls (2017)

• Host of the Symposium
on Prioritizing Governance
for Resilient Critical
Infrastructure (2017)

• Home of the Virginia Certi�ed
Public Manager® Program

schar.gmu.edu
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$S3$ 5eJistrDtiRn ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
American Review of Public Administration (ARPA)
-RXrnDO EGitRrs 0eetinJ  ���� D.P. Ŋ ���� D.P. &entenniDO G

&$3 0eetinJ ���� D.P. Ŋ ���� D.P. &entenniDO +
,nternDtiRnDO &hDSter 0eetinJ ���� D.P. Ŋ ���� D.P. GrDnite $
International Journal of Public Administration (IJPA)
EGitRriDO %RDrG 0eetinJ ���� D.P. Ŋ ���� D.P. GrDnite %

SE15$ 0eetinJ ���� D.P. Ŋ ���� D.P. &entenniDO %
S++S$ 0eetinJ ���� D.P. Ŋ ���� D.P. GrDnite &
State and Local Government Review (SLGR) -RXrnDO
EGitRrs 0eetinJ ���� D.P. Ŋ ���� D.P. &entenniDO )

2SeninJ 3OenDr\ ���� D.P. Ŋ ����� D.P. &entenniDO '
3resiGentiDO 3DneO� /essRns /eDrneG fRr +RZ tR
&hDnJe the :RrOG ����� D.P. Ŋ ����� S.P. &entenniDO E

SeFtiRn /eDGershiS 0eetinJ ����� S.P. Ŋ ���� S.P. 0inerDO +DOO '
3resiGentiDO 3DneO� %DG 'DtD ����� S.P. Ŋ ���� S.P. &entenniDO E
)RXnGersō )eOORZs 3DneO� )inDnFiDO 0DnDJePent in the
3XEOiF SeFtRr ����� S.P. Ŋ ���� S.P. GrDnite $

7he ���� EOeFtiRn� 7XrninJ %DFN �� <eDrs Rf SRFiDO
-XstiFe� :here 'R :e GR frRP +ere" ����� S.P. Ŋ ���� S.P. GrDnite &

&reDtinJ ,nnRYDtiYe SROXtiRns fRr EFRnRPiF
'eYeORSPent� $ 1eZ 3DrDGiJP fRr ,nfrDstrXFtXre  ����� S.P. Ŋ ���� S.P. $JDte &

SRFiDO 0eGiD DnG 1RnSrRfits ����� S.P. Ŋ ���� S.P. 0inerDO +DOO E
3resiGentiDO EthiFs� SSeDNinJ 7rXth tR 3RZer DnG the
3iYRtDO &RnfOiFt %etZeen 3XEOiF DnG 3riYDte 9DOXes in
the :hite +RXse

����� S.P. Ŋ ���� S.P. 0inerDO +DOO )

1etZRrNs� $SSOiFDtiRns DnG 7heRr\ fRr &ROODERrDtiRn�
3riYDti]DtiRn DnG 3erfRrPDnFe ����� S.P. Ŋ ���� S.P. $JDte %

EthiFDO ,ssXes in the /G%7 &RPPXnit\� ��st�&entXr\
5eDOi]DtiRns DnG 2XtFRPes ����� S.P. Ŋ ���� S.P. $JDte $

:iFNeG 3rREOePs� &XOtXrDO &RPSetenFe DnG SRFiDO
ETXit\ ����� S.P. Ŋ ���� S.P. &entenniDO &

%XGJetinJ fRr 'isDsters ����� S.P. Ŋ ���� S.P. &entenniDO %
,PSDFts Rf GOREDOi]DtiRn Rn 3XEOiF $GPinistrDtiRn�
&hDOOenJes frRP DrRXnG the GOREe ����� S.P. Ŋ ���� S.P. 0inerDO +DOO $

,nterJRYernPentDO 0DnDJePent DnG ,nnRYDtiYe
SROXtiRns in GreDter &hinD ����� S.P. Ŋ ���� S.P. &entenniDO $

,,$S�,$S,$ 3DneOŋ5esiOienFe Rf 3XEOiF $GPinistrDtiRn
DnG GRYernDnFe S\stePs in 7XrEXOent &Rnte[ts ����� S.P. Ŋ ���� S.P. 0inerDO +DOO &

2rJDni]DtiRnDO &iti]en EnJDJePent ����� S.P. Ŋ ���� S.P. &entenniDO )
&$3 3DneOŋ/essRns /eDrneG frRP /eDGers DnG
3rDFtitiRners in the )ieOG Rf 3erfRrPDnFe 0DnDJePent
DnG 3rRJrDP EYDOXDtiRn� DnG &$3 $ZDrGs
3resentDtiRn

����� S.P. Ŋ ���� S.P. &entenniDO +

$ssessinJ StDte DnG /RFDO )isFDO &RnGitiRns ����� S.P. Ŋ ���� S.P. 0inerDO +DOO %
&ritiFDO ,ssXes )DFinJ StXGent 9eterDns in +iJher
EGXFDtiRn� $FFess� %enefits� &reGits DnG StXGent
E[SerienFe

����� S.P. Ŋ ���� S.P. GrDnite %

E[hiEit +DOO 2Sen ����� S.P. Ŋ ���� S.P. &entenniDO )R\er
$S3$ 1DtiRnDO &RXnFiO 0eetinJ ���� S.P. Ŋ ���� S.P. &entenniDO G
)RXnGersō )eOORZs 3DneO� SRFiDO ETXit\� $ 3iOODr Rf
3XEOiF $GPinistrDtiRn ���� S.P. Ŋ ���� S.P. GrDnite $

5iFhODnG &RXnt\� S&� 7he 7rDnsitiRn frRP 5esSRnse tR
5eFRYer\ ���� S.P. Ŋ ���� S.P. $JDte &
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%Drriers tR DnG 2SSRrtXnities fRr %riGJinJ the
SFhRODr�3rDFtitiRner 'iYiGe� EYiGenFe Rn SFhRODrO\
E[SeFtDtiRns DnG 3rDFtitiRner 5eDOities

���� S.P. Ŋ ���� S.P. &entenniDO &

1etZRrNs� &ROODERrDtiRns DnG 3DrtnershiSs ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &
:hDt :iOO ,t 7DNe fRr the 3rRPise Rf EYiGenFe�%DseG
3ROiF\PDNinJ tR Ee 5eDOi]eG" ���� S.P. Ŋ ���� S.P. 0inerDO +DOO %

$GYDnFinJ 3XEOiF $GPinistrDtiRn 5eseDrFh DnG
7heRr\� $GYiFe fRr EPerJinJ SFhRODrs ���� S.P. Ŋ ���� S.P. $JDte %

%est 3rDFtiFes in ,nnRYDtiRn ���� S.P. Ŋ ���� S.P. &entenniDO +
3ROiF\ 2XtFRPes in SRFiDO ETXit\ ���� S.P. Ŋ ���� S.P. $JDte $
EFRnRPiF 'eYeORSPent in D :RrOG :here
SXstDinDEiOit\ 0Dtters ���� S.P. Ŋ ���� S.P. &entenniDO %

,nnRYDtiYe SROXtiRns in ,nfRrPDtiRn 7eFhnRORJ\ tR
,PSrRYe 3XEOiF SerYiFe 0DnDJePent� $ &RPSDrDtiYe
3ersSeFtiYe

���� S.P. Ŋ ���� S.P. GrDnite &

0e[iFR DnG the 8niteG StDtes� )RreiJn 5eODtiRns DnG
3XEOiF $GPinistrDtiRn in the 7rXPS $GPinistrDtiRn ���� S.P. Ŋ ���� S.P. GrDnite %

1etZRrN GRYernDnFe� 'eYeORSPent DnG 2XtFRPes in
'ifferent ,ssXe 'RPDins ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G

&ROODERrDtiYe GRYernDnFe in &hinD ���� S.P. Ŋ ���� S.P. &entenniDO )
$,50$3 3DneOŋ0issiRn )RFXseG DnG ,nnRYDtiRn in
3XEOiF $GPinistrDtiRn� 7he &Dse Rf )renFh SSeDNinJ
&RXntries

���� S.P. Ŋ ���� S.P. 0inerDO +DOO '

+8% 3DneOŋ&hDOOenJes� ,ssXes DnG 7RROs fRr 3XEOiF
SerYiFe E[FeOOenFe in the ��st &entXr\ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO $

.$3S 3DneOŋ.RreDn $ssRFiDtiRn fRr 3ROiF\ StXGies ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )
&Xrrent 7renGs in 2rJDni]DtiRnDO EthiFs ���� S.P. Ŋ ���� S.P. 0inerDO +DOO E
$OternDtiYe SerYiFe 'eOiYer\ ���� S.P. Ŋ ���� S.P. &entenniDO $
3resiGentiDO 3DneO� $OO\ 7rDininJ fRr SRFiDO ETXit\�
'iYersit\ DnG ,nFOXsiRn ���� S.P. Ŋ ���� S.P. &entenniDO E

)RXnGersō )eOORZs 3DneO� EnJDJePent DnG
&ROODERrDtiRn Ds D 7RRO fRr 3XEOiF SerYiFe 'eOiYer\ ���� S.P. Ŋ ���� S.P. GrDnite $

Entr\ /eYeO 0DnDJers� ,s <RXr ŏ0issiRn )RFXseGŐ fRr
SXFFess" ���� S.P. Ŋ ���� S.P. 0inerDO +DOO E

1etZRrNs� &ROODERrDtiRns DnG 3DrtnershiSs� 3Drt ,, ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &
,nnRYDtiRn in the 3XEOiF SeFtRr ���� S.P. Ŋ ���� S.P. &entenniDO &
7he 3Dst� 3resent DnG )XtXre Rf EthiFs 3rDFtiFe DnG
5eseDrFh ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )

7DiZDnōs 3XEOiF GRYernDnFe DnG ,ts 'eYeORSPent ���� S.P. Ŋ ���� S.P. 0inerDO +DOO '
ETXDOit\� ETXit\ DnG EPSRZerPent ���� S.P. Ŋ ���� S.P. GrDnite &
SXstDinDEiOit\ EffRrts DnG ,nnRYDtiYe &RPPXnit\
'eYeORSPent 3rDFtiFes ���� S.P. Ŋ ���� S.P. $JDte %

1etZRrN GRYernDnFe DnG 'isDster 0DnDJePent ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G
GRYernDnFe 5efRrPs DFrRss the :RrOG� E[DPininJ the
3Dst DnG E[SORrinJ the )XtXre ���� S.P. Ŋ ���� S.P. 0inerDO +DOO $

&ROODERrDtiYe GRYernDnFe� 7RROs DnG E[SerienFes ���� S.P. Ŋ ���� S.P. &entenniDO )
7rDnsfRrPinJ 3XEOiF $GPinistrDtiRn ���� S.P. Ŋ ���� S.P. &entenniDO +
1$3$ 3DneOŋGettinJ ,t 'Rne 1RZ� ���� S.P. Ŋ ���� S.P. &entenniDO %
ETXit\ ,ssXes in )inDnFe ���� S.P. Ŋ ���� S.P. $JDte &
3XEOiF 3DrtiFiSDtiRn in %XGJetinJ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO %
3reSDrinJ DnG SXSSRrtinJ 3XEOiF SerYDnts� 7eDFhinJ�
7rDininJ DnG 'eYeORSPent in the 0iOitDr\ ���� S.P. Ŋ ���� S.P. GrDnite %

1,S3$Fee 3DneOŋ3XEOiF $GPinistrDtiRn DnG
'ePRFrDF\ in &entrDO DnG EDstern EXrRSe� :hDt 'Res
the )XtXre /RRN /iNe"

���� S.P. Ŋ ���� S.P. &entenniDO $

:eOFRPe 5eFeStiRn ���� S.P. Ŋ ���� S.P. 'RZntRZn 'enYer $TXDriXP
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PrHsiGHntial PanHl
12:30 p.m. – 2:00 p.m. Centennial E
%aG 'ata
PRESENTERS
Katherine Barrett
3rincipal� %arrett and *reene ,nc�� 1ew <orN� 1<

Richard Greene
3rincipal� %arrett and *reene� ,nc�� 1ew <orN� 1<

FounGHrsō FHlloZs
12:30 p.m. – 2:00 p.m. Granite A
Financial 0anaJHPHnt in tKH PuElic 6Hctor
MODERATOR/PRESENTER
Trang Hoang
'octoral 6tXdent� 8niversit\ of Texas at 'allas�
'allas� T;
Unfunded Liabilities and Public Pension Reform

PRESENTERS
Julius Nukpezah
$ssistant 3rofessor� 0ississippi 6tate 8niversit\�
0ississippi 6tate� 06
Response and Recovery from Financial Emergencies:
Lessons from Michigan

Wen-Chi Shie
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Beyond Boundaries: Collaborative Governance
Networks and Innovative Coproduction for Sustainable
Community Capacity and Economic Development

Iuliia Shybalkina
'octoral 6tXdent� 6\racXse 8niversit\� 6\racXse� 1<
Participatory Budgeting: Is It a Solution to Unequal
Political Participation and Influence?

2SHninJ PlHnary
9:00 a.m. – 10:30 a.m. Centennial D
Sponsored By:
University of Colorado Denver, School of Public Affairs

SPEAKERS
Mayor Michael B. Hancock
0a\or� &it\ of 'enver

Janice Lachance
3resident� $63$� and (xecXtive 9ice 3resident for
6trategic and 2rgani]ational (xcellence� $Perican
*eoph\sical 8nion� :ashington� '&

Valerie Lemmie
'irector� (xplorator\ 5esearch� .ettering )oXndation�
'a\ton� 2+

MASTER OF CEREMONIES
J. Paul Blake
'istrict ,9 5epresentative� $63$ 1ational &oXncil�
6eattle� :$

PrHsiGHntial PanHl
10:45 a.m. – 12:15 p.m. Centennial E
/Hssons /HarnHG for +oZ to &KanJH tKH :orlG
MODERATOR
Jefferson Davis Howell, Jr.
/t� *eneral 8�6� 0arine &orps �ret�� and 6enior 5esearch
)ellow and $dMXnct 3rofessor� /%- 6chool� 8niversit\ of
Texas at $Xstin� $Xstin� T;

PRESENTERS
Bobby Inman
$dPiral 8�6� 1av\ �ret�� and /\ndon %� -ohnson
&entennial &hair in 1ational 3olic\� /%- 6chool�
8niversit\ of Texas at $Xstin� $Xstin� T;

William McRaven
$dPiral 8�6� 1av\ �ret�� and &hancellor� 8niversit\ of
Texas 6\steP� $Xstin� T;

Mark Welsh, III
*eneral 8�6� $ir )orce �ret�� and 'ean� %Xsh 6chool of
*overnPent and 3XElic 6ervice� Texas $	0 8niversit\�
&ollege 6tation� T;
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Richard Swayze
'irector� *overnPent 3olic\� 'elta $irlines ,nc��
$tlanta� *$

PanHls
12:30 p.m. – 2:00 p.m. Mineral Hall E
6ocial 0HGia anG 1onSrofits
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on +ealth and +XPan 6ervices $dPinistration�
6ection on 1onprofit 3olic\� 3ractice and 3artnerships
and 6ection on 6cience and Technolog\ in *overnPent

MODERATOR/COAUTHOR
James Harrington
$ssistant 3rofessor� 8niversit\ of Texas at 'allas�
5ichardson� T;
Do Social Media Activities Differ Among Faith-Based
and Non-Faith-Based Nonprofits in the United States?

PRESENTER
Roger Qiyuan Jin
'octoral 6tXdent� 8niversit\ of *eorgia� $thens� *$
Silent Treatment versus Loud Voice: Climate Change
Denial and Sentiments Toward the EPA—Evidence from
Twitter

PRESENTERS/COAUTHORS
Lisa Dicke
3rofessor� 8niversit\ of 1orth Texas� 'enton� T;
A Study of Web-Based Accountability Measures of Texas
Megachurches: Engaging the Public through Dialogue
and Disclosure

Megan Hillier-Geisler
'irector� ,nnovation� &hildren¶s 0iracle 1etworN
+ospitals and 8niversit\ of 8tah� 6alt /aNe &it\� 8T
A Personal Narrative in Web-Based Nonprofit
Fundraising: A Case Study of Children’s Miracle
Network Hospitals’ Peer-to-Peer Platforms

Kristina Lambright
$ssociate 3rofessor� %inghaPton 8niversit\�
%inghaPton� 1<
Facebook and Twitter Use in Nonprofit Human Service
Organizations

:orNsKoSs
12:30 p.m. – 2:00 p.m. Granite C
7KH ���� (lHction� 7urninJ %acN �� <Hars of
6ocial -usticH� :KHrH 'o :H *o froP +HrH"
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice and 6ection on
1onprofit 3olic\� 3ractice and 3artnerships

MODERATOR
Philip Nufrio
3rofessor� 0etropolitan &ollege of 1ew <orN�
1ew <orN� 1<
The 2016 Election: Turning Back 40 Years of Social
Justice; Where Do We Go from Here?

PRESENTERS
David Abrahams
$ssistant 3rofessor� %owie 6tate 8niversit\� %owie� 0'
The 2016 Election: Turning Back 40 Years of Social
Justice; Where Do We Go from Here?

Roseanne Mirabella
3rofessor� 6eton +all 8niversit\� 6oXth 2range� 1-
The 2016 Election: Turning Back 40 Years of Social
Justice; Where Do We Go from Here?

12:30 p.m. – 2:00 p.m. Agate C
&rHatinJ ,nnoYatiYH 6olutions for (conoPic
'HYHloSPHnt� A 1HZ ParaGiJP for
,nfrastructurH
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

MODERATOR/PRESENTER
John Bartle
'ean and 3rofessor� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(

DISCUSSANTS
Wendy Haynes
$ssistant 3rovost� *loEal (ngagePent and 6enior
,nternational 2fficer� %ridgewater 6tate 8niversit\�
3ocasset� 0$

Mark Pisano
6enior )ellow� 8niversit\ of 6oXthern &alifornia� /os
$ngeles� &$
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Weiai Wu
$ssistant 3rofessor� 8niversit\ of 0assachXsetts²
$Pherst� $Pherst� 0$
Disadvantaged Communities, Unchained Leadership? 
Community Foundations’ Strategic Use of Social Media
for Social Change

12:30 p.m. – 2:00 p.m. Mineral Hall F
PrHsiGHntial (tKics� 6SHaNinJ 7rutK to PoZHr
anG tKH PiYotal &onflict %HtZHHn PuElic anG
PriYatH 9aluHs in tKH :KitH +ousH
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance

MODERATOR/PRESENTER
Carole Jurkiewicz
6herr\ +� 3enne\ (ndowed 3rofessor of /eadership�
8niversit\ of 0assachXsetts²%oston� %oston� 0$
The Filthy Hand Dilemma

DISCUSSANTS
J. Patrick Dobel
$dMXnct 3rofessor� 8niversit\ of :ashington� 6eattle� :$

Tina Nabatchi
$ssociate 3rofessor� 6\racXse 8niversit\� 6\racXse� 1<

PRESENTERS
Brian J. Cook
3rofessor� 9irginia Tech� $lexandria� 9$
Restraining the Energetic Executive: The Ethics of
Administrators Checking Presidential Power

Terry Cooper
(ndowed 3rofessor� 8niversit\ of 6oXthern &alifornia�
/os $ngeles� &$
The Ethical Dimensions of International Leadership

Ali Farazmand
3rofessor� )lorida $tlantic 8niversit\� %oca 5aton� )/
Corruption at the Top: Nepotism, Favoritism and
Conflict of Interest in the White House

Michael Macaulay
$ssociate 3rofessor and $ssociate 'ean� 9ictoria
8niversit\� :ellington� 1ew =ealand
Restraining the Energetic Executive: The Ethics of
Administrators Checking Presidential Power

Muhammad Zeeshan Noor
'octoral 6tXdent and Teaching $ssistant� 8niversit\ of
Texas at 'allas� 'allas� T;
Do Social Media Activities Differ Among Faith-Based
and Non-Faith-Based Nonprofits in the United States?

Jesus N. Valero
$ssistant 3rofessor� 8niversit\ of 8tah� 0idvale� 8T
A Personal Narrative in Web-Based Nonprofit
Fundraising: A Case Study of Children’s Miracle
Network Hospitals’ Peer-to-Peer Platforms

Viviana Chiu-Sik Wu
'octoral 6tXdent and 0anaging (ditor� NVSQ� 8niversit\
of 3enns\lvania� 3hiladelphia� 3$
Disadvantaged Communities, Unchained Leadership? 
Community Foundations’ Strategic Use of Social Media
for Social Change

COAUTHORS
David Campbell
$ssociate 3rofessor� %inghaPton 8niversit\�
1ewfield� 1<
Facebook and Twitter Use in Nonprofit Human Service
Organizations

Ashley English
$ssistant 3rofessor� Texas &hristian 8niversit\�
'allas� T;
A Study of Web-Based Accountability Measures of Texas
Megachurches: Engaging the Public through Dialogue
and Disclosure

Chao Guo
$ssociate 3rofessor� 8niversit\ of 3enns\lvania�
3hiladelphia� 3$
Disadvantaged Communities, Unchained Leadership? 
Community Foundations’ Strategic Use of Social Media
for Social Change

Hee Soun Jang
$ssociate 3rofessor and $ssistant &hair� 8niversit\ of
1orth Texas� 'enton� T;
A Study of Web-Based Accountability Measures of Texas
Megachurches: Engaging the Public through Dialogue
and Disclosure

Federickia Washington
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
A Study of Web-Based Accountability Measures of Texas
Megachurches: Engaging the Public through Dialogue
and Disclosure

PanHls (continued)
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12:30 p.m. – 2:00 p.m. Agate A
(tKical ,ssuHs in tKH /*%7 &oPPunity� ��st�
&Hntury 5Hali]ations anG 2utcoPHs
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
/*%T $dvocac\ $lliance� 6ection on 'ePocrac\ and
6ocial -Xstice� 6ection on (thics and ,ntegrit\ in
*overnance� 6ection on 1onprofit 3olic\� 3ractice and
3artnerships and 6tXdents and 1ew $dPinistration
3rofessionals 6ection

MODERATOR/PRESENTER
Richard Greggory Johnson, III
3rofessor and 6chool of 0anagePent 3rograP 'irector�
8niversit\ of 6an )rancisco� 3etalXPa� &$
Turning Gray and Aging: Analyzing the Unique
Challenges Facing LGBT Seniors

PRESENTERS
Lorenda Naylor
$ssociate 3rofessor and 'irector� 8niversit\ of %altiPore�
$Eingdon� 0'
Social Equity and Democratic Values for LGBTQ Citizens

Kendra Stewart
3rofessor� &ollege of &harleston� 6&� &harleston� 6&
Homeless LGBT College Students

Wallace Swan
&ontriEXting )acXlt\ 0ePEer� :alden 8niversit\�
0inneapolis� 01
The Future of LGBTQIA

12:30 p.m. – 2:00 p.m. Agate B
1HtZorNs� ASSlications anG 7KHory for
&ollaEoration� PriYati]ation anG PHrforPancH
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies and 6ection
on 3XElic $dPinistration (dXcation

MODERATOR/PRESENTER
Stephanie Bultema
6enior 5esearcher� 8niversit\ of &olorado� &enter on
1etworN 6cience� 'enver� &2
Smarter Collaboration: Using Network Science to Build
Strategic Partnerships

PRESENTERS
Naon Min
'octoral 6tXdent� )lorida 6tate 8niversit\�
3hiladelphia� 3$
What Leads to Higher Network Performance? A
Systemic Review on Whole Networks

Carter Wilson
'epartPent +ead and 3rofessor� 1orthern 0ichigan
8niversit\� 0arTXette� 0,
Market Models, Privatization and the Intellectual Crisis
of Public Administration: A Meta-Analysis

PRESENTER/COAUTHOR
Blue Wooldridge
3rofessor� 9irginia &oPPonwealth 8niversit\�
)redericNsEXrg� 9$
“There is Nothing So Practical as a Good Theory”:
Important Insights from Principal Agent Theory in a
Time of Increased Privatization

COAUTHOR
Holly Whittenburg
'octoral 6tXdent� 9irginia &oPPonwealth 8niversit\�
5ichPond� 9$
“There is Nothing So Practical as a Good Theory”:
Important Insights from Principal Agent Theory in a
Time of Increased Privatization

PanHls (continued)
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Anthony Molina
$ssistant 3rofessor� .ent 6tate 8niversit\� .ent� 2+
Cultural Competence and Citizen-Administrator Value
Congruence

12:30 p.m. – 2:00 p.m. Centennial B
%uGJHtinJ for 'isastHrs
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent and
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Todd Ely
$ssociate 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2
Financial Management Lessons from Natural Disaster
Recovery: A Study of Flood-Affected Communities in
Colorado

PRESENTER
Makenzie Docteur
03$ *radXate 6tXdent� 6tate 8niversit\ of 1ew <orN²
%Xffalo 6tate� %Xffalo� 1<
Examining Variables Affecting Funding Allocation to
City Emergency Management Departments in the 50
Largest U.S. Cities

PRESENTERS/COAUTHORS
Romeo Abraham
Teaching $ssistant� 8niversit\ of Texas at 'allas�
5ichardson� T;
The Impacts of Natural Disasters on Fiscal Resiliency
and the Economies of Counties in the United States

Can Chen
$ssistant 3rofessor� )lorida ,nternational 8niversit\�
0iaPi� )/
The Impact of Natural Disasters on the Fiscal Health of
American State Governments: A Panel Data Analysis

Gang Chen
$ssistant 3rofessor� 8niversit\ at $lEan\²6tate
8niversit\ of 1ew <orN� $lEan\� 1<
The Effect of Natural Disasters on State and Local
Revenues

12:30 p.m. – 2:00 p.m. Centennial C
:icNHG ProElHPs� &ultural &oPSHtHncH anG
6ocial (Tuity
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice� 6ection on
(thics and ,ntegrit\ in *overnance� 6ection on +ealth
and +XPan 6ervices $dPinistration and 6tXdents and
1ew $dPinistration 3rofessionals 6ection

MODERATOR/PRESENTER
Anne Williamson
9ictor and &aroline 6chXtte�0issoXri 3rofessor of 8rEan
$ffairs� 8niversit\ of 0issoXri².ansas &it\�
.ansas &it\� 02
Collective Impact and a Wicked Social Problem:
Addressing Student Homelessness in Kansas City, Kan.

PRESENTERS
Shawn Flanigan
3rofessor� 6an 'iego 6tate 8niversit\� 6an 'iego� &$
Service-Seeking Behavior and Perceptions of Providers:
A Case Study of Organizational Identity and Image in
Housing Services

David Lee
$ssistant 3rofessor� 8niversit\ of +awaii� +onolXlX� +,
Equity, Effectiveness or Both? An Empirical Analysis of
the Determinants of Intergovernmental Grants in Local
Homelessness Programs

Jack Underhill
&onsXltant �5etired�� )alls &hXrch� 9$
In Search of National Health Equity: A Strategy to
Improve Health Outcomes for Low- and Moderate-
Income Americans

PRESENTER/COAUTHOR
Casey Boyd-Swan
$ssistant 3rofessor� .ent 6tate 8niversit\� .ent� 2+
Cultural Competence and Citizen-Administrator Value
Congruence

COAUTHORS
Damon Guinn
$ssistant 'irector� /�3� &ooNinghaP ,nstitXte of 8rEan
$ffairs� 8niversit\ of 0issoXri².ansas &it\�
.ansas &it\� 02
Collective Impact and a Wicked Social Problem:
Addressing Student Homelessness in Kansas City, Kan.

PanHls (continued)
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Lydia Lawhon
,nstrXctor� 8niversit\ of &olorado %oXlder� %oXlder� &2
Financial Management Lessons from Natural Disaster
Recovery: A Study of Flood-Affected Communities in
Colorado

Sungyoon Lee
'octoral 6tXdent� 8niversit\ at $lEan\²6tate 8niversit\
of 1ew <orN� 1ewarN� 1-
The Effect of Natural Disasters on State and Local
Revenues

Qing Miao
$ssistant 3rofessor� 5ochester ,nstitXte of Technolog\�
6\racXse� 1<
The Impact of Natural Disasters on the Fiscal Health of
American State Governments: A Panel Data Analysis

Varaidzo Zvobgo
Teaching $ssistant� 8niversit\ of Texas at 'allas�
&oppell� T;
The Impacts of Natural Disasters on Fiscal Resiliency
and the Economies of Counties in the United States

12:30 p.m. – 2:00 p.m. Mineral Hall A
,PSacts of *loEali]ation on PuElic
AGPinistration� &KallHnJHs froP arounG tKH
*loEH
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on (ffective and 6oXnd $dPinistration in the
0iddle (ast� 6ection on ,nternational and &oPparative
$dPinistration and 6ection on 3XElic $dPinistration
5esearch

MODERATOR
J. Steven Ott
3rofessor� 8niversit\ of 8tah� 6alt /aNe &it\� 8T

MODERATOR/PRESENTER
M. Shamsul Haque
3rofessor� 1ational 8niversit\ of 6ingapore� 6ingapore
Reconfiguring Governance for Globalization:
Decontextualizing Public Service in Southeast Asia

DISCUSSANT
Deborah Trent
,ndependent $nal\st and &onsXltant� &ivil 6trategies�
.ensington� 0'

Deserai Anderson Crow
$ssociate 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2
Financial Management Lessons from Natural Disaster
Recovery: A Study of Flood-Affected Communities in
Colorado

Justin Theal
6enior $ssociate� The 3ew &haritaEle TrXsts�
:ashington� '&
Key Research Gaps Persist as Federal, State and Local
Policymakers Look to Reduce Disaster Spending

Katherine Willoughby
*olePEiewsNi 3rofessor of 3XElic $dPinistration�
8niversit\ of *eorgia� $thens� *$
Public Budgets and Crises: Disasters and Subsequent
Development in U.S. Local Governments

COAUTHORS
Elizabeth Albright
$ssistant 3rofessor� 'XNe 8niversit\� 'XrhaP� 1&
Financial Management Lessons from Natural Disaster
Recovery: A Study of Flood-Affected Communities in
Colorado

Komla Dzigbede
$ssistant 3rofessor� 6tate 8niversit\ of 1ew <orN²
%inghaPton� %inghaPton� 1<
Public Budgets and Crises: Disasters and Subsequent
Development in U.S. Local Governments

Colin Foard
6enior $ssociate� )iscal )ederalisP ,nitiative *overnPent
3erforPance� The 3ew &haritaEle TrXsts� :ashington� '&
Key Research Gaps Persist as Federal, State and Local
Policymakers Look to Reduce Disaster Spending

Sarah Beth Gehl
TePporar\ $ssistant 3rofessor� $gnes 6cott &ollege�
'ecatXr� *$
Public Budgets and Crises: Disasters and Subsequent
Development in U.S. Local Governments

Elizabeth Koeble
$ssistant 3rofessor� 8niversit\ of 1evada²5eno�
5eno� 19
Financial Management Lessons from Natural Disaster
Recovery: A Study of Flood-Affected Communities in
Colorado

PanHls (continued)
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Bo Yan
$ssociate 3rofessor� ;i¶an -iaotong 8niversit\� ;i¶an�
&hina
Does the Local Government Follow the Strategic
Intention of the Central Government in China?

Zhenjie Yang
$ssociate 3rofessor� =hongnan 8niversit\ of (conoPics
and /aw� :Xhan� &hina
Local Government Reforms in Authoritarian China:
External Perturbation, Institutional Contradictions and
Change Entrepreneurship

12:30 p.m. – 2:00 p.m. Mineral Hall C
,,A6�,A6,A PanHlŋ5HsiliHncH of PuElic
AGPinistration anG *oYHrnancH 6ystHPs in
7urEulHnt &ontH[ts
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATORS
Geert Bouckaert
,,$6 3resident and 3rofessor� .8 /eXven� 3XElic
*overnance ,nstitXte� /eXven� %elgiXP

Bianor Cavalcanti
,$6,$ 3resident and ,nternational 'irector� *etXlio
9argas )oXndation� 5io 'e -aneiro� %ra]il

DISCUSSANT
Edoardo Ongaro
(*3$ 3resident and 3rofessor� 2pen 8niversit\� 0ilton
.e\nes� 8nited .ingdoP

PRESENTERS
Tony Coulson
3rofessor� &alifornia 6tate 8niversit\²6an %ernardino�
6an %ernardino� &$ 
Government’s Growing Role in Providing Resilience to
Cyber Threats

Naim Kapucu
3rofessor and 'irector� 8niversit\ of &entral )lorida�
2rlando� )/
Disaster Policies and Network Governance for Resilience
Capacity

Montgomery Van Wart
3rofessor� &alifornia 6tate 8niversit\²6an %ernardino�
6an %ernardino� &$
Government’s Growing Role in Providing Resilience to
Cyber Threats

PRESENTERS
Murat Daoudov
3resident� 0iddle (ast 'evelopPent 1etworN²0'1�
%e\oglX� ,stanEXl� TXrNe\
Globalization and Its Impact on Turkish Public
Administration: Between the Rock and the Hard Place

Wei Yu
3rofessor� 6hanghai 8niversit\ of )inance and
(conoPics� 6hanghai� &hina
Enhancement of International Perspectives on MPA
Education

Aziza Zemrani
$ssociate 3rofessor� 8niversit\ of Texas at 5io *rande
9alle\� (dinEXrg� T;
Exploring the Effects of Globalization and Its Implication
for Public Administration: Reflections on the Moroccan
Case

12:30 p.m. – 2:00 p.m. Centennial A
,ntHrJoYHrnPHntal 0anaJHPHnt anG ,nnoYatiYH
6olutions in *rHatHr &Kina
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &hinese 3XElic $dPinistration and 6ection on
,ntergovernPental $dPinistration and 0anagePent

MODERATOR/PRESENTER
Alfred Muluan Wu
$ssociate 3rofessor� 1ational 8niversit\ of 6ingapore�
6ingapore
Province-Managing-County Reform and Decentralized
Governance: Evidence From Zhejiang Province, China

PRESENTERS
Hui Li
$ssistant 3rofessor� 1ational 8niversit\ of 6ingapore�
6ingapore
Chinese Counties’ Fiscal Pressure: Who is to Blame?

Jia Liu
$ssociate 3rofessor� 6haanxi 1orPal 8niversit\� ;i¶an�
&hina
Does Fiscal Decentralization Affect Urbanization in
China?

PanHls (continued)
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Jaeyong Lee
'octoral 6tXdent� 9irginia &oPPonwealth 8niversit\�
+enrico� 9$
Understanding the Organizational Learning Culture—
Innovative Work Behavior Relationships in Local
Government: The Role of Knowledge Sharing and Job
Autonomy

Jordan Long
'octoral 6tXdent� 8niversit\ of *eorgia� $thens� *$
Building a Trust-Collaboration Imperative: An Analysis
of Diversity Officers across U.S. Municipal Governments

COAUTHORS
HyeonUk Bak
'octoral 6tXdent� 9irginia &oPPonwealth 8niversit\�
5ichPond� 9$
Understanding the Organizational Learning Culture—
Innovative Work Behavior Relationships in Local
Government: The Role of Knowledge Sharing and Job
Autonomy

Myung Jin
$ssociate 3rofessor� 9irginia &oPPonwealth 8niversit\�
5ichPond� 9$
Understanding the Organizational Learning Culture—
Innovative Work Behavior Relationships in Local
Government: The Role of Knowledge Sharing and Job
Autonomy

Jaeduk Keum
3rofessor� 8niversit\ of 6eoXl� 6eoXl� .orea
Street Level Bureaucrats’ Work Engagement: The Role
of Servant Leadership, Job Resources and Public Service
Motivation

Sangmook Kim
3rofessor� 6eoXl 1ational 8niversit\ of 6cience and
Technolog\� 6eoXl� .orea
Street Level Bureaucrats’ Work Engagement: The Role
of Servant Leadership, Job Resources and Public Service
Motivation

Lauren Mullins
$ssistant 3rofessor� /ong ,sland 8niversit\�
*reenvale� 1<
Building a Trust-Collaboration Imperative: An Analysis
of Diversity Officers across U.S. Municipal Governments

Hyun Hee Park
$ssistant 3rofessor� .ooNPin 8niversit\� 6eoXl� .orea
Street Level Bureaucrats’ Work Engagement: The Role
of Servant Leadership, Job Resources and Public Service
Motivation

Adrian M. Velazquez Vazquez
$ssociate 3rofessor� 8niversit\ of /a 9erne� /a 9erne� &$
Resilience and Innovative Solutions to Wicked Problems:
Managing the Effects of Migration at the Local Level

Kaifeng Yang
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Leadership for Resilience: The Case of China

12:30 p.m. – 2:00 p.m. Centennial F
2rJani]ational &iti]Hn (nJaJHPHnt
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection on
+ealth and +XPan 6ervices $dPinistration and 6ection
on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR/PRESENTER
Dong Chul Shim
$ssociate 3rofessor� .orea 8niversit\� 6eoXl� .orea
Street Level Bureaucrats’ Work Engagement: The Role
of Servant Leadership, Job Resources and Public Service
Motivation

PRESENTERS
Juliana Abane
6tXdent� 1ational ,nstitXte of 'evelopPent
$dPinistration� %angNoN� Thailand
National Culture or Organizational Sub-Cultures?
Exploring the Perceived Effects of Cultural Traits on
Performance Management Outcomes: New Evidence
from Ghana

Zhichao Li
$ssociate 3rofessor� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� 6ichXan� &hina
Can Government Innovation Lead to Official Promotion?
An Analysis Based on the Panel Data of the Prefecture-
Level Cities in China

PRESENTERS/COAUTHORS
Taehee Kim
$ssistant 3rofessor� 6eoXl 1ational 8niversit\ of 6cience
and Technolog\� 6eoXl� .orea
Building a Bridge Between Diversity and Performance:
The Role of Inclusive Culture
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12:30 p.m. – 2:00 p.m. Mineral Hall B
AssHssinJ 6tatH anG /ocal Fiscal &onGitions
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Sarah Larson
$ssistant 3rofessor� 8niversit\ of &entral )lorida� :inter
3arN� )/
You Get What You Pay For: The Effects of Special
Districts on Property Values

PRESENTERS
Agustin Leon-Moreta
3rofessor� 8niversit\ of 1ew 0exico� $lEXTXerTXe� 10
Fiscal Capacity, Fiscal Disparities and Their Impact on
Local Government Services

Xiaoheng Wang
'octoral 6tXdent� 8niversit\ of ,llinois²&hicago�
&hicago� ,/
Investigation of Determinants of Financial Condition:
An Empirical Study of American Cities

PRESENTERS/COAUTHORS
Marilyn Rubin
3rofessor� -ohn -a\ &ollege of &riPinal -Xstice� &it\
8niversit\ of 1ew <orN� 1ew <orN� 1<
Mission, Innovation and Results: Do Modern State
Revenue Departments Meet the Mark?

Katherine Willoughby
*olePEiewsNi 3rofessor of 3XElic $dPinistration�
8niversit\ of *eorgia� $thens� *$
Mission, Innovation and Results: Do Modern State
Revenue Departments Meet the Mark?

COAUTHORS
Jekyung Lee
'octoral 6tXdent� 8niversit\ of *eorgia� $thens� *$
Mission, Innovation and Results: Do Modern State
Revenue Departments Meet the Mark?

Bruce McDonald
$ssistant 3rofessor� 1orth &arolina 6tate 8niversit\�
5aleigh� 1&
You Get What You Pay For: The Effects of Special
Districts on Property Values

Heather Rimes
$ssistant 3rofessor� :estern &arolina 8niversit\�
&Xllowhee� 1&
Building a Trust-Collaboration Imperative: An Analysis
of Diversity Officers across U.S. Municipal Governments

12:30 p.m. – 2:00 p.m. Centennial H
&AP PanHlŋ/Hssons /HarnHG froP /HaGHrs
anG PractitionHrs in tKH FiHlG of PHrforPancH
0anaJHPHnt anG ProJraP (Yaluation� anG &AP
AZarGs PrHsHntation
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on 3XElic 3erforPance and 0anagePent

MODERATOR
John Kamensky
6enior )ellow� The ,%0 &enter for the %Xsiness of
*overnPent� $rlington� 9$

PRESENTERS
Melissa Bridges
3erforPance and ,nnovation &oordinator� &it\ of /ittle
5ocN� $5

Rene Diaz
8niversit\ of 'elaware

Cheriene Floyd
6trategic 3lanning and 3erforPance 0anager� &it\ of
0iaPi� )/

George Grob
3resident� &enter for 3XElic 3rograP (valXation�
3Xrcellville� 9$

Stacey Ray
6enior 3lanner� &oPPXnit\ 3lanning and 'evelopPent�
&it\ of 2l\Ppia� :$

Mike Sarasti
&hief ,nnovation 2fficer� &it\ of 0iaPi� )/
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FounGHrsō FHlloZs
2:15 p.m. – 3:45 p.m. Granite A
6ocial (Tuity� A Pillar of PuElic AGPinistration
MODERATOR/PRESENTER
Lyndsay Bates
'octoral 6tXdent� 8niversit\ of %altiPore� %altiPore� 0'
Developing Inequality: How Redevelopment Decisions
Contribute to Community Inequality

PRESENTERS
Josephine Hazelton
*radXate 6tXdent� &alifornia 6tate 8niversit\²6tanislaXs�
TXrlocN� &$
Designing Men: Gender Bias in Transportation Design
and Infrastructure Standards

Nuri Heckler
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
'enver� &2
Masculinity and Whiteness in Public Organizations:
Managing Institutional Race and Gender in Federal
Agencies

Maren Trochmann
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
'enver� &2
Deliberative Democracy, Rulemaking and Social Equity:
An Exploration of Formal Rulemaking as Green Tape

:orNsKoSs
2:15 p.m. – 3:45 p.m. Agate C
5icKlanG &ounty� 6&� 7KH 7ransition froP
5HsSonsH to 5HcoYHry
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent

PRESENTERS
Patrick Beekman
(xecXtive (Pergenc\ 0anagePent &onsXltant� Tetra
Tech� &harlotte� 1&

Michael King
$ssistant 'irector and 'isaster 5ecover\ &oordinator�
5ichland &oXnt\ (Pergenc\ 6ervices� &olXPEia� 6&

Rick Larkin
'irector� (Pergenc\ 0anagePent� &it\ of 6aint 3aXl� 01

12:30 p.m. – 2:00 p.m. Granite B
&ritical ,ssuHs FacinJ 6tuGHnt 9HtHrans in +iJKHr
(Gucation� AccHss� %HnHfits� &rHGits anG 6tuGHnt
([SHriHncH
:inning the :ar� The 0ilitar\ in 3XElic $dPinistration

MODERATOR
Leonard Lira
$ssistant 3rofessor� 6an -ose 6tate 8niversit\�
6an -ose� &$

PRESENTERS
Kathryn Buechel
'octoral 6tXdent� 9irginia Tech� $lexandria� 9$
Military Transfer Credit at Public Institutions of Higher
Education

Lorita Daniels
'octoral 6tXdent� 9irginia Tech� $lexandria� 9$
A State’s Approach to Educational Benefits for Veterans’
Dependent Children

Brandy Jenner
'octoral 6tXdent� 8niversit\ of &alifornia²,rvine�
,rvine� &$
Veterans in Higher Education: Theory into Practice

Rosa Krewson
'octoral 6tXdent� 9irginia Tech� $lexandria� 9$
Military Veterans’ Utilization of the Post 9/11 G.I. Bill

6Hction /HaGHrsKiS 0HHtinJ
12:30 p.m. – 2:00 p.m. Mineral Hall D

([KiEit +all 2SHn
12:30 p.m. – 5:30 p.m. Centennial Foyer
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Susan Opp
$ssociate 3rofessor� &olorado 6tate 8niversit\� )ort
&ollins� &2
Assessing Faculty Experience, Engagement and Behavior
in Practitioner and Pracademic Environments: Insights
and Lessons from a Survey of MPA Faculty Members

COAUTHOR
Stephen Neely
$ssistant 3rofessor� 8niversit\ of 6oXth )lorida�
TaPpa� )/
Rigor and Relevance in Public Administration
Scholarship

2:15 p.m. – 3:45 p.m. Mineral Hall C
1HtZorNs� &ollaEorations anG PartnHrsKiSs
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies� 6ection on
,ntergovernPental $dPinistration and 0anagePent�
6ection on 1onprofit 3olic\� 3ractice and 3artnerships
and 6ection on 3XElic $dPinistration 5esearch

MODERATOR/PRESENTER
Honey Minkowitz
'octoral 6tXdent� 1orth &arolina 6tate 8niversit\�
5aleigh� 1&
The Power of the Individual: Community Member
Engagement in a Health and Wellness Collaborative

PRESENTERS
Vivian Cueto
'octoral 6tXdent� )lorida ,nternational 8niversit\�
+ialeah� )/
How Town Engages Gown: The Role of Collaborative
Capacity in Municipal and University Engagement

Dana Vashdi
$ssistant 3rofessor� 8niversit\ of +aifa� +aifa� ,srael
Don’t Push Too Hard: The Role of Local Governance in
Collaborative Networks with Nonprofit Organizations

PRESENTERS/COAUTHORS
M. Apolonia Calderon
'octoral 6tXdent� Texas $	0 8niversit\� &ollege
6tation� T;
Revisiting the Scope and Nature of Local Government-
Nonprofit Partnerships

PanHls
2:15 p.m. – 3:45 p.m. Centennial C
%arriHrs to anG 2SSortunitiHs for %riGJinJ
tKH 6cKolar�PractitionHr 'iYiGH� (YiGHncH on
6cKolarly ([SHctations anG PractitionHr 5HalitiHs
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on 3XElic $dPinistration 5esearch

MODERATOR/PRESENTER
Samantha Mosier
$ssistant 3rofessor� 0issoXri 6tate 8niversit\�
6pringfield� 02
Assessing Faculty Experience, Engagement and Behavior
in Practitioner and Pracademic Environments: Insights
and Lessons from a Survey of MPA Faculty Members

PRESENTERS
Mark Davis
$ssistant 3rofessor� :est &hester 8niversit\ of
3enns\lvania� :est &hester� 3$

Vanessa Fenley
5esearcher� 8niversit\ of &olorado 'enver� 'enver� &2
Packaging Research for Practitioners

Sam Houghteling
3rograP 0anager� &olorado 6tate 8niversit\� 6traa\er
&enter� )ort &ollins� &2
Bridging the Gap: Pracademic Approaches to
Partnerships, Research and Training

Dan Lasseter
3XElic 6ervice )acXlt\� 8niversit\ of *eorgia� $thens� *$
Pracademics: Real or Imagined? Reflections from a
Practitioner in an Academic Environment

Juliet Lee
6enior $dPinistrator� (xternal 5elations� 8niversit\ of
6oXthern &alifornia� 6acraPento� &$
MPA Graduates and Reflective Practice

PRESENTERS/COAUTHORS
Jerrell Coggburn
3rofessor and &hair� 3XElic $dPinistration� 1orth
&arolina 6tate 8niversit\� 5aleigh� 1&
Rigor and Relevance in Public Administration
Scholarship
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2:15 p.m. – 3:45 p.m. Mineral Hall B
:Kat :ill ,t 7aNH for tKH ProPisH of (YiGHncH�
%asHG PolicyPaNinJ to EH 5Hali]HG"
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on 3XElic 3erforPance and 0anagePent

MODERATOR/PRESENTER
Rakesh Mohan
'irector� 2ffice of 3erforPance (valXations� ,daho 6tate
/egislatXre� %oise� ,'
Evaluation: A Key Pillar of Evidence-Based
Policymaking

DISCUSSANT
Richard Greene
3rincipal� %arrett and *reene� ,nc�� 1ew <orN� 1<

PRESENTERS
Maria P. Aristigueta
'irector and 3rofessor� 8niversit\ of 'elaware�
1ewarN� '(
How to Make Evidence-Based Policymaking a Reality

John Kamensky
6enior )ellow� The ,%0 &enter for the %Xsiness of
*overnPent� $rlington� 9$
What You Measure Matters: Defining Your Unit of
Analysis

Priti Mody-Pan
6enior 3erforPance and 6trateg\ $nal\st� .ing &oXnt\
2ffice of 3erforPance� 6trateg\ and %Xdget� 6eattle� :$
Using Data and Evidence to Drive Internal Performance
and External Accountability

2:15 p.m. – 3:45 p.m. Agate B
AGYancinJ PuElic AGPinistration 5HsHarcK anG
7KHory� AGYicH for (PHrJinJ 6cKolars
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on 1onprofit 3olic\� 3ractice and 3artnerships�
6ection on 3XElic $dPinistration (dXcation and 6ection
on 3XElic $dPinistration 5esearch

MODERATOR
Yu-Che Chen
$ssociate 3rofessor� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(

Krista Kenney
'octoral 6tXdent� 1orth &arolina 6tate 8niversit\�
*reensEoro� 1&
The Power of the Individual: Community Member
Engagement in a Health and Wellness Collaborative

Pamela Mischen
$ssociate 3rofessor� %inghaPton 8niversit\�
%inghaPton� 1<
Sustaining Culture to Sustain a Community: The Case of
Easter Island

COAUTHORS
Ann Bowman
3rofessor� Texas $	0 8niversit\� &ollege 6tation� T;
Revisiting the Scope and Nature of Local Government-
Nonprofit Partnerships

William Brown
3rofessor� Texas $	0 8niversit\� &ollege 6tation� T;
Revisiting the Scope and Nature of Local Government-
Nonprofit Partnerships

Carl Lipo
3rofessor� %inghaPton 8niversit\� %inghaPton� 1<
Sustaining Culture to Sustain a Community: The Case of
Easter Island

Austin McCrea
'octoral 6tXdent� Texas $	0 8niversit\� &ollege
6tation� T;
Revisiting the Scope and Nature of Local Government-
Nonprofit Partnerships

Branda Nowell
$ssociate 3rofessor� 1orth &arolina 6tate 8niversit\�
5aleigh� 1&
The Power of the Individual: Community Member
Engagement in a Health and Wellness Collaborative

Laurie Paarlberg
3rofessor� Texas $	0 8niversit\� &ollege 6tation� T;
Revisiting the Scope and Nature of Local Government-
Nonprofit Partnerships
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2:15 p.m. – 3:45 p.m. Centennial H
%Hst PracticHs in ,nnoYation
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on 3XElic $dPinistration 5esearch

MODERATOR/PRESENTER
Richard Callahan
3rofessor� 8niversit\ of 6an )rancisco� &arPichael� &$
Innovation Case Studies

PRESENTERS
Edoardo Ongaro
3rofessor and (*3$ 3resident� 2pen 8niversit\� 0ilton
.e\nes� 8nited .ingdoP
The State of the Art of the Research on Public
Administration and Management in Europe

Obed Pasha
$ssistant 3rofessor� &leveland 6tate 8niversit\� &leveland
+eights� 2+
Does Sub-Standard Performance Encourage Innovation
Adoption?

PRESENTERS/COAUTHORS
Aaron Deslatte
$ssistant 3rofessor� 1orthern ,llinois 8niversit\�
'e.alE� ,/
Stuck Between a Rock and a Hard Place? How
Disadvantaged Local Governments Achieve Change and
Innovation

Michael Kern
'irector and $ssociate 3rofessor� :illiaP '� 5XcNelshaXs
&enter� :ashington 6tate 8niversit\ and 8niversit\ of
:ashington� 6eattle� :$
Producing Agreements and Innovations in Collaborative
Governance

Stephen Page
$ssociate 3rofessor� 8niversit\ of :ashington�
6eattle� :$
Producing Agreements and Innovations in Collaborative
Governance

William Swann
$ssistant 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2
Stuck Between a Rock and a Hard Place? How
Disadvantaged Local Governments Achieve Change and
Innovation

PRESENTERS
Alisa Moldavanova
$ssistant 3rofessor� :a\ne 6tate 8niversit\� 'etroit� 0,
Sustainability Research in U.S. Public Administration:
Pillar Tensions and Synergies

Kimberly Nelson
$ssociate 3rofessor� 8niversit\ of 1orth &arolina²&hapel
+ill� &hapel +ill� 1&
Change Happens…Or Does It? Examining Change in U.S.
Municipal Forms of Government

William Resh
$ssistant 3rofessor� 8niversit\ of 6oXthern &alifornia�
/os $ngeles� &$
Sociology of Public Administration: Epistemological
Divide Between Political Science and Public
Administration

PRESENTERS/COAUTHORS
Ki Woong Cho
5esearch 3rofessor and 3ost�'octoral 5esearcher� .orea
8niversit\� 6eoXl� .orea
Co-Authorship, Accreditation and Halo Effects:
An Analysis of the Rankings of Graduate Public
Administration and Policy Programs in the United States

Glenn McGuigan
/iErar\ 'irector and 'octoral 6tXdent� 3enn 6tate
+arrisEXrg� 0iddletown� 3$
Investigating the Insularity and Isolation of Public
Administration as a Field with Ego-Network Analyses of
the Citations to and by Its Prominent Journals

COAUTHORS
Goktug Morcol
3rofessor� 3enn 6tate +arrisEXrg� 0iddletown� 3$
Investigating the Insularity and Isolation of Public
Administration as a Field with Ego-Network Analyses of
the Citations to and by Its Prominent Journals

William Swann
$ssistant 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2
Co-Authorship, Accreditation and Halo Effects:
An Analysis of the Rankings of Graduate Public
Administration and Policy Programs in the United States

PanHls (continued)
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Isla Anne Schuchs Carr
9isiting $ssistant 3rofessor� 8niversit\ of &entral
$rNansas� &onwa\� $5
Examining State Factors Influencing the Equality of
Federal Education Policy Outcomes in the American
States

Mona Siddiqui
'octoral 6tXdent� 9irginia &oPPonwealth 8niversit\�
0idlothian� 9$
Advancing Social Equity: The Role of Civil Rights
Laws in the Social Integration of Muslim Students in
Educational Institutions

COAUTHORS
Joy Clay
3rofessor (PeritXs� 8niversit\ of 0ePphis�
%rooPfield� &2
Sexual Assault Information on College and University
Websites: Don’t Assume 100 Percent Compliance—Size
and Setting Matter

Beate Plesnarski
5esearch $ssistant� 8niversit\ of &olorado &olorado
6prings� &olorado 6prings� &2
Sexual Assault Information on College and University
Websites: Don’t Assume 100 Percent Compliance—Size
and Setting Matter

2:15 p.m. – 3:45 p.m. Centennial B
(conoPic 'HYHloSPHnt in a :orlG :KHrH
6ustainaEility 0attHrs
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

MODERATOR
Agustin Leon-Moreta
3rofessor� 8niversit\ of 1ew 0exico� $lEXTXerTXe� 10

PRESENTERS
Juniper Katz
/ectXrer� 8niversit\ of &olorado 'enver� 'enver� &2
Parsing the Political: Bureaucratic Influence on Climate
Change Policy

Stephanie Pink-Harper
$ssociate 3rofessor� 6oXthern ,llinois 8niversit\²
&arEondale� &arEondale� ,/
Are Downtowns Still the Heart of the American City?
Examining the Impact that Main Street Programs Have
on the Promotion of  Sustainable Economic Growth

COAUTHORS
Amanda Murphy
3roMect and 5esearch /ead� :ashington 6tate 8niversit\�
6eattle� :$
Producing Agreements and Innovations in Collaborative
Governance

Christopher Page
3roMect and 'evelopPent /ead� :ashington 6tate
8niversit\� 3ortland� 25
Producing Agreements and Innovations in Collaborative
Governance

Craig Thomas
3rofessor� 8niversit\ of :ashington� 6eattle� :$
Producing Agreements and Innovations in Collaborative
Governance

2:15 p.m. – 3:45 p.m. Agate A
Policy 2utcoPHs in 6ocial (Tuity
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice� 6ection on
(thics and ,ntegrit\ in *overnance and 6tXdents and 1ew
$dPinistration 3rofessionals 6ection

MODERATOR/PRESENTER
Catherine Simmons
$ssociate 3rofessor and 03$ 'irector� 8niversit\ of
&olorado &olorado 6prings� &olorado 6prings� &2
Sexual Assault Information on College and University
Websites: Don’t Assume 100 Percent Compliance—Size
and Setting Matter

PRESENTERS
Wendy Chen
'octoral 6tXdent and 5esearch $ssistant� *eorge 0ason
8niversit\� 6char 6chool of 3olic\ and *overnPent�
$rlington� 9$
Are Unequal Educational Outcomes Caused by
Imbalanced Spending Distribution on Education?

Grant Rissler
$ssistant 'irector� 2ffice of 3XElic 3olic\ 2Xtreach�
9irginia &oPPonwealth 8niversit\� 5ichPond� 9$
A Shock, Wave or Whiff for Social Equity?
Understanding the Impact of a Federal “Dear Colleague”
Letter on Local School System Implementation of English
Language Learner Best Practices
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Yu-Che Chen
$ssociate 3rofessor� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Artificial Intelligence and Public Service: An
Engagement Approach

Pedro Muller
$ssociate 3rofessor� ,nstitXte of (xact 6ciences�
8niversit\ of 3asso )Xndo� 3asso )Xndo� %ra]il
Electronic Government and Access to Public Goods and
Services: A Case Study in Municipalities of the State of
Rio Grande do Sul, Brazil

Cláudia Tirelli
$ssociate 3rofessor� 5egional 'evelopPent 3rograP�
8niversit\ of 6anta &rX] 'o 6Xl� 6anta &rX] do 6Xl� %ra]il
Electronic Government and Access to Public Goods and
Services: A Case Study in Municipalities of the State of
Rio Grande do Sul, Brazil

COAUTHOR
J. Ramon Gil-Garcia
$ssociate 3rofessor� 8niversit\ at $lEan\²6tate
8niversit\ of 1ew <orN� $lEan\� 1<
Theoretical Perspectives on Information Technology
Innovations to Reduce Administrative Burdens and
Barriers in Performance Management

2:15 p.m. – 3:45 p.m. Granite B
0H[ico anG tKH 8nitHG 6tatHs� ForHiJn 5Hlations
anG PuElic AGPinistration in tKH 7ruPS
AGPinistration
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR/PRESENTER
Donald Klingner
'istingXished 3rofessor� 8niversit\ of &olorado &olorado
6prings� &olorado 6prings� &2
Mexico and the United States: Bi-National Public
Administration and the Trump Administration

PRESENTERS
Roberto Moreno
5esearch 3rofessor� 8niversidad $XtonoPa 'el (stado
'e 0exico� &entro 8niversitario $PecaPeca� 0exico
&it\� 0exico
Mexico-United States Migration: Recurrent Problem,
New Analytical Perspectives and Proposals

Kathryn Wassel
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Innovative Economies: Can Urban Farming be a Tool for
Economic Development and Growth?

Darrin Wilson
$ssistant 3rofessor� (astern .entXcN\ 8niversit\�
5ichPond� .<
Sustainable Economic Development in Appalachia:
Diversifying the Economy

Diane Yoder
$dMXnct 3rofessor� 8niversit\ of 6oXthern &alifornia�
0Xrrieta� &$
It Takes a Village: The Importance of Cooperative
Governance and Indigenous Practices in Arctic Security,
Sustainability and Community Resilience

2:15 p.m. – 3:45 p.m. Granite C
,nnoYatiYH 6olutions in ,nforPation 7HcKnoloJy
to ,PSroYH PuElic 6HrYicH 0anaJHPHnt� A
&oPSaratiYH PHrsSHctiYH
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on 3XElic $dPinistration 5esearch and 6ection
on 6cience and Technolog\ in *overnPent

MODERATOR/PRESENTER
Nidhi V. Mali
$ssistant 3rofessor� 8niversit\ of 0ississippi� 2xford� 06
Theoretical Perspectives on Information Technology
Innovations to Reduce Administrative Burdens and
Barriers in Performance Management

PRESENTER
Xian Gao
'octoral 6tXdent� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
An Exploratory Study of ICT-Based Innovations in
Collaboration

PRESENTERS/COAUTHORS
Michael Ahn
$ssociate 3rofessor� 8niversit\ of 0assachXsetts²%oston
and 9isiting 3rofessor� 6eoXl 1ational 8niversit\�
%oston� 0$
Artificial Intelligence and Public Service: An
Engagement Approach

PanHls (continued)
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COAUTHORS
Bin Chen
$ssociate 3rofessor� %arXch &ollege and the *radXate
&enter� &it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Network Analysis of the Municipal Bond Underwriting
Industry: Evidence from California Primary Municipal
Market 1986-2017

Brittany Haupt
'octoral 6tXdent� 8niversit\ of &entral )lorida�
2viedo� )/
Polycentric Governance and Spectrum Sharing:
Decentralized Decisionmaking and Stakeholder
Engagement

Thomas Quint
3rofessor� 8niversit\ of 1evada²5eno� 5eno� 19
Polycentric Governance and Spectrum Sharing:
Decentralized Decisionmaking and Stakeholder
Engagement

Mostafizur Rahman
'octoral 6tXdent� 8niversit\ of &entral )lorida�
2rlando� )/
Polycentric Governance and Spectrum Sharing:
Decentralized Decisionmaking and Stakeholder
Engagement

Stephanie Smith
$ssistant 3rofessor� 8niversit\ of 1ew 0exico�
$lEXTXerTXe� 10
Boundary Spanning in Public Health Networks: A
Nationwide Study of Asthma Coalitions

Murat Yuksel
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/
Polycentric Governance and Spectrum Sharing:
Decentralized Decisionmaking and Stakeholder
Engagement

Claudia Rivera Hernandez
3rofessor and 'irector� %enePerita 8niversidad
$XtonoPa 'e 3XeEla� 3XeEla� 0exico
Community Development Between Mexico and the
United States in the Trump Administration

2:15 p.m. – 3:45 p.m. Mineral Hall G
1HtZorN *oYHrnancH� 'HYHloSPHnt anG
2utcoPHs in 'iffHrHnt ,ssuH 'oPains
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies� 6ection on
(thics and ,ntegrit\ in *overnance and 6ection on 3XElic
$dPinistration 5esearch

MODERATOR/DISCUSSANT
Michael Siciliano
$ssistant 3rofessor� 8niversit\ of ,llinois²&hicago�
&hicago� ,/

PRESENTERS/COAUTHORS
Kun Huang
$ssociate 3rofessor� 8niversit\ of 1ew 0exico�
$lEXTXerTXe� 10
Boundary Spanning in Public Health Networks: A
Nationwide Study of Asthma Coalitions

Naim Kapucu
3rofessor and 'irector� 8niversit\ of &entral )lorida�
2rlando� )/
Polycentric Governance and Spectrum Sharing:
Decentralized Decisionmaking and Stakeholder
Engagement

Gao Liu
$ssistant 3rofessor� )lorida $tlantic 8niversit\� %oca
5aton� )/
Network Analysis of the Municipal Bond Underwriting
Industry: Evidence from California Primary Municipal
Market 1986-2017

Weijie Wang
$ssistant 3rofessor� 8niversit\ of 0issoXri²&olXPEia�
&olXPEia� 02
The Boundary Setting of Collaborative Governance: Why
Are Civic Organizations Often Excluded?
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Fanrong Meng
$ssociate 3rofessor� ;i¶an -iaotong 8niversit\� ;i¶an�
&hina
The Antecedents of Environmental Regulation: A QCA
Study of 31 Provincial Divisions in China

Beiyao Wang
*radXate 6tXdent� &hina 8niversit\ of 0ining and
Technolog\� ;X]hoX� &hina
The Path of Nonprofit Organizations’ Market
Operation—A Case Study Based on Qualitative
Comparative Analysis

Long Wu
*radXate 6tXdent� ;i¶an -iaotong 8niversit\�
6haanxi� &hina
Why Do Local Governments Restrict the Online Car-
hailing Service? An Exploratory Study from China

Jiangfeng Zhang
*radXate 6tXdent� &hina 8niversit\ of 0ining and
Technolog\� ;X]hoX� &hina
The Path of Nonprofit Organizations’ Market
Operation—A Case Study Based on Qualitative
Comparative Analysis

Ling Zhu
$ssistant 3rofessor� 8niversit\ of +oXston� .at\� T;
Intergovernmental Collaboration, Competition and
Performance-Based Budgeting: A Panel Study of Chinese
Local Government Borrowing

COAUTHORS
Zitao Chen
*radXate 6tXdent� ;i¶an -iaotong 8niversit\� ;i¶an� &hina
The Antecedents of Environmental Regulation: A QCA
Study of 31 Provincial Divisions in China

Liang Ma
$ssociate 3rofessor� 5enPin 8niversit\ of &hina� %eiMing�
&hina
Intergovernmental Collaboration, Competition and
Performance-Based Budgeting: A Panel Study of Chinese
Local Government Borrowing

Bo Yan
$ssociate 3rofessor� ;i¶an -iaotong 8niversit\� ;i¶an�
&hina
Why Do Local Governments Restrict the Online Car-
Hailing Service? An Exploratory Study From China

2:15 p.m. – 3:45 p.m. Centennial F
&ollaEoratiYH *oYHrnancH in &Kina
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &hinese 3XElic $dPinistration� 6ection
on &oPplexit\ and 1etworN 6tXdies and 6ection on
,ntergovernPental $dPinistration and 0anagePent

MODERATOR
Bin Chen
$ssociate 3rofessor� %arXch &ollege and the *radXate
&enter� &it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<

DISCUSSANT
Lin Ye
3rofessor� 6Xn <at�6en 8niversit\� *Xang]hoX� &hina

PRESENTERS
Dongling Han
*radXate 6tXdent� ;i¶an -iaotong 8niversit\� 6haanxi�
&hina
Why Do Local Governments Restrict the Online Car-
Hailing Service? An Exploratory Study From China

Jie Tan
'octoral 6tXdent� =heMiang 8niversit\� +ang]hoX� &hina
Managing Conflict in Imbalanced Public-Nonprofit
Collaboration: A Case Study from China

PRESENTERS/COAUTHORS
Yongxin Deng
*radXate 6tXdent� &hina 8niversit\ of 0ining and
Technolog\� ;X]hoX� &hina
The Path of Nonprofit Organizations’ Market
Operation—A Case Study Based on Qualitative
Comparative Analysis

Yue Guo
$ssistant 3rofessor� %eiMing 1orPal 8niversit\� %eiMing�
&hina
Why Do Local Governments Restrict the Online Car-
hailing Service? An Exploratory Study from China

Lei Liu
$ssistant 3rofessor� &hina 8niversit\ of 0ining and
Technolog\� ;X]hoX� &hina
The Path of Nonprofit Organizations’ Market
Operation—A Case Study Based on Qualitative
Comparative Analysis
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Grégory Houillon
$ssociate 3rofessor� 8niversitp 'e 3oitiers� ,3$*�
3oitiers� )rance
When Europe Forces French Public Administrations to
Innovate in Their Missions: The Case of Public Agencies

2:15 p.m. – 3:45 p.m. Mineral Hall A
+8% PanHlŋ&KallHnJHs� ,ssuHs anG 7ools for
PuElic 6HrYicH ([cHllHncH in tKH ��st &Hntury
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Alikhan Baimenov
&hairPan of 6teering &oPPittee� $&6+ 5egional +XE of
&ivil 6ervice in $stana� $stana� .a]aNhstan

DISCUSSANTS
Demetrios Argyriades
3rofessor� -ohn -a\ &ollege of &riPinal -Xstice� &it\
8niversit\ of 1ew <orN� 1ew <orN� 1<

Chester A. (Chet) Newland
'Xggan 'istingXished 3rofessor of 3XElic $dPinistration�
8niversit\ of 6oXthern &alifornia� 6ol 3rice 6chool of
3XElic 3olic\� 6acraPento� &$

PRESENTERS
Pedro Conceicao
'irector� 6trategic 3olic\� 81'3 %XreaX of 3olic\ and
3rograP 6Xpport� 1ew <orN 1< 
Fear and Loathing of Technological Progress?
Leveraging Science and Innovation for the
Implementation of the 2030 Agenda for Sustainable
Development

Max Everest-Phillips
'irector� *loEal &entre for 3XElic 6ervice (xcellence�
6ingapore
Public Administration at the Dawn of Civilization:
Lessons from Lagash for Sustainable Development in the
21st Century

Saltanat Janenova
$ssistant 3rofessor� 1a]arEa\ev 8niversit\� $stana�
.a]aNhstan 
The Emergence of a New Model? Civil Service
Development in Post-Soviet Countries

2:15 p.m. – 3:45 p.m. Mineral Hall D
A,50AP PanHlŋ0ission FocusHG anG ,nnoYation
in PuElic AGPinistration� 7KH &asH of FrHncK
6SHaNinJ &ountriHs
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATORS/PRESENTERS
Yves Chappoz
3rofessor and *eneral TreasXrer� $,50$3� 8niversitp
-ean 0oXlin� /\on� )rance
Innovative Behavior of Public Service Managers and
Public Service Values

David Huron
$ssociate 3rofessor and 9ice &hair� $,50$3� 8niversitp
&{te '¶$]Xr� 1ice� )rance
Digitalization in French Local Government Public
Services: Perspectives, Opportunities and Obstacles

Pierre-Charles Pupion
3rofessor and &hairPan� $,50$3� 8niversitp 'e
3oitiers� ,3$*� 3oitiers� )rance
Innovative Behavior of Public Service Managers and
Public Service Values

PRESENTERS
Laurent Bouchard
$ssociate 3rofessor� 8niversitp 'e 3oitiers� 3oitiers�
)rance
The Denunciation of Administrative Misoneism During
the Third Republic: The Struggle of Some French
Liberals Against the Idea of a State Able to Drive
Innovation (1870-1940)

Pierre Marin
$ssociate 3rofessor� 3aX 8niversit\� 3aX� )rance
The Influence and Complementary Nature of Subsequent
Managerial Innovations in Public Organizations

PRESENTERS/COAUTHORS
Philippe Dorbaire
&hairPan� &onfXciXs ,nstitXte� 8niversitp 'e 3oitiers�
,3$*� 3oitiers� )rance
Innovative Behavior of Public Service Managers and
Public Service Values

PanHls (continued)



���ZZZ�asSanHt�orJ�confHrHncH����

M A R C H  1 0 S A T U R D A Y S E S S I O N S
2:15 p.m. – 3:45 p.m. Mineral Hall E
&urrHnt 7rHnGs in 2rJani]ational (tKics
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR
Aziza Zemrani
$ssociate 3rofessor� 8niversit\ of Texas at 5io *rande
9alle\� (dinEXrg� T;

PRESENTERS
Peter Cruise
(xecXtive 'irector� )lorida $tlantic 8niversit\ 3XElic
(thics $cadeP\� %oca 5aton� )/
Where Aspirational Ethics Begins

Charles Garofalo
3rofessor� Texas 6tate 8niversit\� 6an 0arcos� T;
Breathing in Bureaucracy: Culture, Power and Change

PRESENTERS/COAUTHORS
Cynthia Lynch
+onolXlX� +,
Where Aspirational Ethics Begins

Thomas Lynch
5everend 'r�� ,nternational $cadeP\ of ,nterfaith
6tXdies� +onolXlX� +,
Where Aspirational Ethics Begins

2:15 p.m. – 3:45 p.m. Centennial A
AltHrnatiYH 6HrYicH 'HliYHry
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Lachezar Anguelov
$ssistant 3rofessor� The (vergreen 6tate &ollege�
2l\Ppia� :$
Citizens’ Awareness and Expectations of Local
Government Service Delivery Modes: The Implications
of Privatization and Collaborations for Perceptions of
Municipal Performance

Christine Leitner
6enior $dvisor� &entre for (conoPics and 3XElic
$dPinistration� /ondon� 8nited .ingdoP 
Disruptive Innovation and the Public Sector: The
Dynamics of Governance

Alik Shpekbayev
&hairPan� $genc\ for &ivil 6ervice $ffairs and $nti�
&orrXption� $stana� .a]aNhstan

2:15 p.m. – 3:45 p.m. Mineral Hall F
.AP6 PanHlŋ.orHan Association for Policy
6tuGiHs
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR:
Seunghwan Myeong
.$36 3resident and 3rofessor� ,nha 8niversit\� ,ncheon�
.orea

PRESENTER
Don S. Lee
/ectXrer� 8niversit\ of 1ottinghaP� /ondon� 8nited
.ingdoP 
Ministers’ Public Profiles and Agency Performance

PRESENTER/COAUTHOR
HyungGun Park
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The 311 System and Direct Democracy: Do Multiple
Participatory Institutions Matter?

COAUTHORS
Jung Wook Kim
$ssociate 5esearch )ellow� 8rEan 0anagePent 'ivision�
,ncheon 'evelopPent ,nstitXte� ,ncheon� .orea
The 311 System and Direct Democracy: Do Multiple
Participatory Institutions Matter?  

Jie Tao
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The 311 System and Direct Democracy: Do Multiple
Participatory Institutions Matter? 
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Dean Parker
5esearcher� 3ace 8niversit\� 1ew <orN� 1<
Assessing the Performance of Economic Development
Services in New York State through the Lenses of Local
Development Corporations

Jianjun Wang
3rofessor� &alifornia 6tate 8niversit\²%aNersfield�
%aNersfield� &$
A Cost-Benefit Analysis of Early Childhood Education
Programs through Proposition 10 Funding in California

Tyler Wolfe
03$ &andidate� The (vergreen 6tate &ollege�
2l\Ppia� :$
Citizens’ Awareness and Expectations of Local
Government Service Delivery Modes: The Implications
of Privatization and Collaborations for Perceptions of
Municipal Performance

Justin Woods
$dMXnct 3rofessor� 3ace 8niversit\ and &oXnt\
$dPinistrator� &a\Xga &oXnt\� 9ictor� 1<
Assessing the Performance of Economic Development
Services in New York State through the Lenses of Local
Development Corporations

PrHsiGHntial PanHl
2:15 p.m. – 5:00 p.m. Centennial E
Sponsored By:
Virginia Commonwealth University

Ally 7raininJ for 6ocial (Tuity� 'iYHrsity anG
,nclusion

Hosted By
Conference of Minority Public Administrators, LGBT
Advocacy Alliance, Section on Democracy and Social
Justice, Students and New Administration Professionals
Section, Section on Personnel Administration and
Labor Relations and Section for Women in Public
Administration

PRESENTERS
Marc Fudge
$ssociate 3rofessor� &alifornia 6tate 8niversit\²6an
%ernardino and 3resident� &onference of 0inorit\ 3XElic
$dPinistrators� 6an %ernardino� &$

Susan T. Gooden
,PPediate 3ast 3resident� $63$ and 3rofessor� 9irginia
&oPPonwealth 8niversit\� 5ichPond� 9$

DISCUSSANT/PRESENTER
Gina Scutelnicu
$ssistant 3rofessor� 3ace 8niversit\� /archPont� 1<
Assessing the Performance of Economic Development
Services in New York State through the Lenses of Local
Development Corporations

PRESENTER
Andrew Ewoh
3rofessor� Texas 6oXthern 8niversit\� 6tafford� T;
A Comparative Analysis of Municipal Management
Districts: The Case of Energy Corridor and Memorial
Districts in Houston, Texas

PRESENTERS/COAUTHORS
Kathy Ives
&hief )inance 2fficer� )irst � .ern� %aNersfield� &$
A Cost-Benefit Analysis of Early Childhood Education
Programs through Proposition 10 Funding in California

Jinping Sun
3rofessor and &hair� &alifornia 6tate 8niversit\²
%aNersfield� %aNersfield� &$
A Cost-Benefit Analysis of Early Childhood Education
Programs through Proposition 10 Funding in California

Eric Zeemering
$ssociate 3rofessor� 1orthern ,llinois 8niversit\�
'e.alE� ,/
Examining the Myriad Ways in Which Local
Governments Arrange External Service Delivery

COAUTHORS
Junghwa Choi
'octoral 6tXdent� 8niversit\ of 2NlahoPa� 1orPan� 2.
Examining the Myriad Ways in Which Local
Governments Arrange External Service Delivery

Meeyoung Lamothe
$ssociate 3rofessor� 8niversit\ of 2NlahoPa�
1orPan� 2.
Examining the Myriad Ways in Which Local
Governments Arrange External Service Delivery

Scott Lamothe
$ssociate 3rofessor� 8niversit\ of 2NlahoPa�
1orPan� 2.
Examining the Myriad Ways in Which Local
Governments Arrange External Service Delivery
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:orNsKoS
4:00 p.m. – 5:30 p.m. Mineral Hall E
(ntry /HYHl 0anaJHrs� ,s <our ŏ0ission
FocusHGŐ for 6uccHss"
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR/PRESENTER
L. Frances Liddell
5etired $ssociate 3rofessor� -acNson 6tate 8niversit\�
-acNson� 06
Entry Level Managers: Is Your “Mission Focused” for
Success?

PRESENTERS
David Baker
3rofessor� &alifornia 6tate 8niversit\²6an %ernardino�
6an %ernardino� &$
Reinventing Unpaid Public Service Internships:  The
Slippery Slopes of Social Equity and Legal Limbo

Kristie Roberts-Lewis
03$ &oordinator and 3rofessor� 3oint 8niversit\�
$tlanta� *$
Entry Level Managers: Is Your “Mission Focused” for
Success?

Randi Kay Stephens
$ssociate 3rograP 0anager� ,nstitXte for /ocal
*overnPent� 6acraPento� &$
Governments Engaging Youth: Preparing Our Future
Generation of Civic Leaders and Public Administrators

Mary Guy
3rofessor� 8niversit\ of &olorado 'enver� 'enver� &2

Richard Greggory Johnson, III
3rofessor and 3rograP 'irector� 8niversit\ of 6an
)rancisco� 6an )rancisco� &$

Janice Lachance
3resident� $63$� and (xecXtive 9ice 3resident for
6trategic and 2rgani]ational (xcellence� $Perican
*eoph\sical 8nion� :ashington� '&

FounGHrsō FHlloZs
4:00 p.m. – 5:30 p.m. Granite A
(nJaJHPHnt anG &ollaEoration as a 7ool for
PuElic 6HrYicH 'HliYHry
MODERATOR/PRESENTER
Zehavit Levitats
'octoral 6tXdent� 8niversit\ of +aifa� +aifa� ,srael
Emotionally Engage Civil Servants: Toward a Multi-
Level Theory and Multi-Source Analysis in Public
Administration

PRESENTERS
Saud Alotaibi
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The Effect of Person-Organization Fit on Public Service
Motivation to Determine Public Managers’ Outcomes

Sarah McGuire
&oPPXnit\ 2Xtreach 6pecialist� 3iedPont $Xthorit\ for
5egional Transportation� *reensEoro� 1&
Building Collaborative Relationships: Citizen
Engagement and Local Government

Sasha Zapata
3roMect 0anager� 5hode ,sland 4Xalit\ ,nstitXte�
3rovidence� 5,
Challenges We Face as Public Administrators
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$ssociate 3rofessor� 8niversit\ of 2NlahoPa�
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4:00 p.m. – 5:30 p.m. Centennial C
,nnoYation in tKH PuElic 6Hctor
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on 1onprofit 3olic\� 3ractice and 3artnerships�
6ection on 3XElic $dPinistration 5esearch and 6ection
on 6cience and Technolog\ in *overnPent

MODERATOR/PRESENTER
Jessica Sowa
$ssociate 3rofessor� 8niversit\ of %altiPore�
%altiPore� 0'
Reconsidering Public-Nonprofit Relations: Police
Foundations and the Role of Organized Philanthropy in
Traditionally Public Services

PRESENTERS/COAUTHORS
Teng-Wen Chang
'octoral 6tXdent� 1ational &hengchi 8niversit\� Taipei�
Taiwan
ICT-Enabled Collaborative Open Government: Citizen
Participation, Bureaucratic Risk Management and
Transparency

Stephanie Dolamore
5esearch $nal\st� 8niversit\ of %altiPore� %altiPore� 0'
Reconsidering Public-Nonprofit Relations: Police
Foundations and the Role of Organized Philanthropy in
Traditionally Public Services

Jonathan Foster
03$ *radXate� .ean 8niversit\� 8nion� 1-
Nonprofit Sustainability: Does Innovation Lead to
Organizational Health?

Bok Gyo Jeong
$ssistant 3rofessor� .ean 8niversit\� 8nion� 1-
Nonprofit Sustainability: Does Innovation Lead to
Organizational Health?

Adam Miles
6enior $nal\st� 8�6� *overnPent $ccoXntaEilit\ 2ffice�
6ilver 6pring� 0'
How to Engage Citizens and Achieve More Efficient and
Effective Results through Open Innovation

John David Selby
'octoral 6tXdent� $ri]ona 6tate 8niversit\� 3hoenix� $=
Citizen Engagement as Protagonist for Local
Government Innovation

PanHls
4:00 p.m. – 5:30 p.m. Mineral Hall C
1HtZorNs� &ollaEorations anG PartnHrsKiSs�
Part ,,
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies� 6ection on
,ntergovernPental $dPinistration and 0anagePent�
6ection on 1onprofit 3olic\� 3ractice and 3artnerships
and 6ection on 3XElic $dPinistration 5esearch

PRESENTERS
Kristin Olofsson
,nstrXctor and 'octoral 6tXdent� 8niversit\ of &olorado
'enver� 'enver� &2
Policy Advocacy Networks of Public and Nonprofit
Organizations in High-Conflict Environmental Policy
Debates

Razilya Shakirova
'octoral 6tXdent� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
An Empirical Investigation into the Adoption of
Governance Modes in Nonprofit Collaborative Networks

Nara Yoon
'octoral 6tXdent� 6\racXse 8niversit\� 6\racXse� 1<
A Study on the Formation of Nonprofit Board Interlocks

PRESENTERS/COAUTHORS
Stephen Adkins
$ssistant 3rofessor and 'irector� 03$ 3rograP� /incoln
0ePorial 8niversit\� .noxville� T1
Nonprofit Collective Impact Initiatives: A Case Study of
the Alliance for Better Nonprofits in East Tennessee

Mirit Kisner
$dMXnct /ectXrer� 8niversit\ of +aifa� .ir\at <aP� ,srael
The Proverbs of Coproduction of Health Care

Jessica Whitmill
03$ &andidate� /incoln 0ePorial 8niversit\�
.noxville� T1
Nonprofit Collective Impact Initiatives: A Case Study of
the Alliance for Better Nonprofits in East Tennessee

COAUTHOR
Trui Steen
3rofessor� .8 /eXven� 3XElic *overnance ,nstitXte�
/eXven� %elgiXP
The Proverbs of Coproduction of Health Care
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Stuart Gilman
6enior 3artner� *loEal ,ntegrit\ *roXp� 0anassas� 9$
What Do We Really Know about Corruption in
Countries? A Critique of Corruption and Integrity
Measures

Leo Huberts
3rofessor� 9riMe 8niversiteit� $PsterdaP� 1etherlands
Integrity of Governance: What It Is and What Helps

4:00 p.m. – 5:30 p.m. Mineral Hall D
7aiZanōs PuElic *oYHrnancH anG ,ts
'HYHloSPHnt
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on &hinese 3XElic $dPinistration

MODERATOR
Kuotsai Tom Liou
3rofessor� 8niversit\ of &entral )lorida� 2rlando� )/

DISCUSSANT
Rex Facer, II
$ssociate 3rofessor� %righaP <oXng 8niversit\�
3rovo� 8T

CONVENER
Yan-Yi Chang
$ssociate 3rofessor� &hXng +Xa 8niversit\
+sinchX &it\� Taiwan

PRESENTERS
Tzung-Shiun Li
3rofessor and &hairPan� 1ational &entral 3olice
8niversit\� Tao\Xan +sien� Taiwan
System Resilience and Collaborative Decisionmaking in
Disaster Governance: Lessons in Taiwan Experience

Chunmeng Lu
$ssociate 3rofessor and 'epartPent &hair� TXnghai
8niversit\� TaichXng� Taiwan
The Legal Constraints upon Bureaucracy in a
Constitutional Democracy in an Era of Public
Governance

Wei-Ning Wu
$ssistant 3rofessor� 1ational 6Xn <at�6en 8niversit\�
.aohsiXng &it\� Taiwan
The Study of Disaster Resistant Community: A Typology
and Evaluation of Current Community Practices

COAUTHORS
Lauren Edwards
$ssistant 3rofessor� 8niversit\ of 0ar\land²%altiPore
&oXnt\� %altiPore� 0'
Reconsidering Public-Nonprofit Relations: Police
Foundations and the Role of Organized Philanthropy in
Traditionally Public Services

Benjamin Licht
$ssistant 'irector� 8�6� *overnPent $ccoXntaEilit\
2ffice� &heverl\� 0'
How to Engage Citizens and Achieve More Efficient and
Effective Results through Open Innovation

David Swindell
$ssociate 3rofessor and 'irector� $ri]ona 6tate
8niversit\� 3hoenix� $=
Citizen Engagement as Protagonist for Local
Government Innovation

4:00 p.m. – 5:30 p.m. Mineral Hall F
7KH Past� PrHsHnt anG FuturH of (tKics PracticH
anG 5HsHarcK
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance and
6ection on ,nternational and &oPparative $dPinistration

MODERATORS/PRESENTERS
James Svara
9isiting 6cholar� 8niversit\ of 1orth &arolina²&hapel
+ill� 'XrhaP� 1&
Future Research Priorities

Jonathan West
3rofessor and &hair� 8niversit\ of 0iaPi� &oral
*aEles� )/
Future Research Priorities

PRESENTERS
James Bowman
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Thinking about Thinking: Beyond Philosophical
Rationalism and the Rise of Behavioral Ethics

Scott Fritzen
$ssociate 3rofessor� 8niversit\ of :ashington�
6eattle� :$
The Trajectory of Fighting Corruption in the Modern
Nation-State

PanHls (continued)
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Denise Davison
$ssistant 3rofessor� 0organ 6tate 8niversit\�
%altiPore� 0'
Results-Based Accountability as a Tool to Advance Social
Equity: Expanding the Bench to Increase the Numbers
of Under-Represented Professionals in Performance
Management

Radik Sadykov
5esearch )ellow and 6enior /ectXrer� 1ational 5esearch
8niversit\ +igher 6chool of (conoPics� 0oscow� 5Xssia
Professionalization of Female Civil Servants in Modern
Russia

Valeriya Utkina
6enior /ectXrer� 1ational 5esearch 8niversit\ +igher
6chool of (conoPics� 0oscow� 5Xssia
Professionalization of Female Civil Servants in Modern
Russia

Varaidzo Zvobgo
Teaching $ssistant� 8niversit\ of Texas at 'allas�
&oppell� T;
Minorities’ Perception of Inclusion and Fairness and Its
Impact on Turnover Intentions in Federal Government
Employees

COAUTHOR
Romeo Abraham
Teaching $ssistant� 8niversit\ of Texas at 'allas�
5ichardson� T;
Minorities’ Perception of Inclusion and Fairness and Its
Impact on Turnover Intentions in Federal Government
Employees

4:00 p.m. – 5:30 p.m. Agate B
6ustainaEility (fforts anG ,nnoYatiYH &oPPunity
'HYHloSPHnt PracticHs
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

MODERATOR/COAUTHOR
Aziza Zemrani
$ssociate 3rofessor� 8niversit\ of Texas at 5io *rande
9alle\� (dinEXrg� T;
Global Dynamics, National Differences and
Environmental Sustainability Frameworks

PRESENTERS
Prentiss Dantzler
$ssistant 3rofessor� &olorado &ollege� &olorado
6prings� &2
American Dream, Democratic Nightmare: Refocusing
Governmental Approaches to Housing Policy

PRESENTERS/COAUTHORS
Li-Yi Hsu
3rovost and 3rofessor� 1ational 2pen 8niversit\� Taipei�
Taiwan
Self-Governance versus Good Governance: The
Challenges of Indigenous Accountability in Taiwan

Morgan Chih-Tung Huang
'irector and $ssociate 3rofessor� 1ational 2pen
8niversit\� 1ew Taipei &it\� Taiwan
Self-Governance versus Good Governance: The
Challenges of Indigenous Accountability in Taiwan

4:00 p.m. – 5:30 p.m. Granite C
(Tuality� (Tuity anG (PSoZHrPHnt
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection on
'ePocrac\ and 6ocial -Xstice and 6ection on (thics and
,ntegrit\ in *overnance

MODERATOR
Mai Abuali
'octoral 6tXdent� 8niversit\ of %altiPore� %altiPore� 0'

PRESENTERS
Dahlia Khaira
$ssistant 3rofessor� .halsa &ollege of Technolog\ and
%Xsiness 6tXdies� &handigarh� ,ndia
Women Empowerment through Employment
Generation: A Case Study of Mahatma Gandhi National
Rural Employment Guarantee Act (2005)

Lorinda Riley
3rofessor� 8niversit\ of +awaii²:est 2ahX� .apolei� +,
Looking Back to See the Future

PRESENTERS/COAUTHORS
Marian Amoa
6enior $ssociate� 3erforPance 0easXrePent� The $nnie
(� &ase\ )oXndation� %altiPore� 0'
Results-Based Accountability as a Tool to Advance Social
Equity: Expanding the Bench to Increase the Numbers
of Under-Represented Professionals in Performance
Management

PanHls (continued)
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PRESENTERS
Rick Kurtz
3resident� 6hawnee 6tate 8niversit\� 3ortsPoXth� 2+
Responding to Disaster: The Fate of the MV New Carissa

Laura Olson
/ectXrer� *eorgetown 8niversit\� :ashington� '&
The Evolution and Continued Development of Effective
Models for Organizational Development Suited to Post-
Disaster Environments

Anne Zobell
'octoral 6tXdent� 9irginia Tech� $lexandria� 9$
Effective Faith-Based Organizations in Disasters: The
Case of Mormon Helping Hands

PRESENTERS/COAUTHORS
Peng Li
$ssociate 3rofessor� 'alian 8niversit\ of Technolog\�
'alian� &hina
How are Risks Amplified in Severe Weather Based on
Intergovernmental Networks?

Wenhui Li
6tXdent� 'alian 8niversit\ of Technolog\� 'alian� &hina
How are Risks Amplified in Severe Weather Based on
Intergovernmental Networks?

Yoon Ah Shin
'octoral 6tXdent� 8niversit\ of 3ittsEXrgh� 3ittsEXrgh� 3$
Analyzing Resource Management Networks in
Humanitarian Relief as a Complex, Evolving System:
The 2014 Ebola Virus Disease Outbreak in Liberia

COAUTHORS
Yi Liu
$ssociate 3rofessor� 'alian 8niversit\ of Technolog\�
'alian� &hina
How are Risks Amplified in Severe Weather Based on
Intergovernmental Networks?

Huanming Wang
$ssistant 3rofessor� 'alian 8niversit\ of Technolog\�
'alian� &hina
How are Risks Amplified in Severe Weather Based on
Intergovernmental Networks?

Rachel Emas
$ssistant Teaching 3rofessor� 5Xtgers 8niversit\²
1ewarN� 1ewarN� 1-
Mission Sustainable: Concepts and Components in Action

Morgann Means
'octoral 6tXdent� &olorado 6tate 8niversit\�
)ort &ollins� &2
Up from the Ashes: The Role of Natural and Industrial
Disasters in Shaping Municipal Sustainability Policy

PRESENTERS/COAUTHORS
George Atisa
$ssistant 3rofessor� 8niversit\ of Texas at 5io *rande
9alle\� (dinEXrg� T;
Global Dynamics, National Differences and
Environmental Sustainability Frameworks

Ashley Nickels
$ssistant 3rofessor� .ent 6tate 8niversit\� .ent� 2+
Calling for Community Control: Local Organizing and
Implications for Community Development Policy

COAUTHORS
Amanda Clark
'octoral 6tXdent� .ent 6tate 8niversit\� .ent� 2+
Calling for Community Control: Local Organizing and
Implications for Community Development Policy

4:00 p.m. – 5:30 p.m. Mineral Hall G
1HtZorN *oYHrnancH anG 'isastHr 0anaJHPHnt
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies� 6ection
on (Pergenc\ and &risis 0anagePent� 6ection on
,ntergovernPental $dPinistration and 0anagePent and
6ection on 1onprofit 3olic\� 3ractice and 3artnerships

MODERATOR/COAUTHOR
Louise Comfort
3rofessor� 8niversit\ of 3ittsEXrgh� 2aNland� &$
Analyzing Resource Management Networks in
Humanitarian Relief as a Complex, Evolving System:
The 2014 Ebola Virus Disease Outbreak in Liberia

PanHls (continued)
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PRESENTERS/COAUTHORS
Xiao Yu
3rofessor and 'ean� -ilin 8niversit\� &hangchXn� &hina
China’s Governance Openness and Reforms: A Case of
Policy Learning

Yanzhe Zhang
$ssociate 3rofessor� -ilin 8niversit\� &hangchXn� &hina
China’s Governance Openness and Reforms: A Case of
Policy Learning

4:00 p.m. – 5:30 p.m. Centennial F
&ollaEoratiYH *oYHrnancH� 7ools anG
([SHriHncHs
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies

MODERATOR/PRESENTER
Jack Meek
3rofessor� 8niversit\ of /a 9erne� /a 9erne� &$
Models of Collaborative Governance: The City of Los
Angeles’ Foreclosure Registry Program

PRESENTER
Shin Kue Ryu
$ssistant 3rofessor� ,daho 6tate 8niversit\� 3ocatello� ,'
Variation in Performances of Indonesia’s Water Utilities:
The Lasting Imprints of Fiscal and Administrative
Decentralization

PRESENTERS/COAUTHORS
Sicheng Chen
3ost�'octoral 5esearch )ellow� TsinghXa 8niversit\�
%eiMing� +aidian
Mapping the Evolution of Central Government Agencies
in China

Tom Christensen
3rofessor� 8niversit\ of 2slo� 2slo� 1orwa\
Mapping the Evolution of Central Government Agencies
in China

Ying Jiang
$ssistant 3rofessor and 3ost�'octoral 6cholar� 'alian
8niversit\ of Technolog\ and $ri]ona 6tate 8niversit\�
'alian� &hina
The Network Evolution of Policy Agents of Chinese
Public-Private Partnerships Mode

4:00 p.m. – 5:30 p.m. Mineral Hall A
*oYHrnancH 5HforPs across tKH :orlG�
([aPininJ tKH Past anG ([SlorinJ tKH FuturH
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on ,nternational and &oPparative $dPinistration

MODERATOR/PRESENTER
Ali Farazmand
3rofessor� )lorida $tlantic 8niversit\� %oca 5aton� )/
Governance Reforms across the World: Assessing the
Past and Exploring the Future of Public  Administration

DISCUSSANT
Guy Peters
3rofessor� 8niversit\ of 3ittsEXrgh� 3ittsEXrgh� 3$

PRESENTERS
Mauricio Olavarria Gambi
)acXltad 'e +XPanidades� 8niversit\ of 6antiago�
6antiago� &hile
Recent Governance Policies of Chile and Those of the
1920s: Are They Different or Similar?

M. Shamsul Haque
3rofessor� 1ational 8niversit\ of 6ingapore� 6ingpore
Reforming Governance in Southeast Asia: Normative
Incongruence Between Bureaucracy and Society

Carole Jurkiewicz
6herr\ +� 3enne\ (ndowed 3rofessor of /eadership�
8niversit\ of 0assachXsetts²%oston� %oston� 0$
Changing the Face of Leadership, Then and Now

Akira Nakamura
3rofessor (PeritXs� 0eiMi 8niversit\� ToN\o� -apan
Civil Service Reforms and Changes in the Politico-
Administrative Interface in Japan

Jos C.N. Raadschelders
3rofessor and $ssociate 'ean for )acXlt\ 'evelopPent�
2hio 6tate 8niversit\� &olXPEXs� 2+
Globalization and Public Administration Changes:
Assessing the Changes and Considering the Future

PanHls (continued)
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4:00 p.m. – 5:30 p.m. Centennial H
7ransforPinJ PuElic AGPinistration
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on (ffective and 6oXnd $dPinistration in the
0iddle (ast and 6ection on 3XElic $dPinistration
5esearch

MODERATOR/PRESENTER
Joshua Zaato
$ssistant 3rofessor� =a\ed 8niversit\� 'XEai� 8nited $raE
(Perites
The Nexus Between Ideas, Reality and Administrative
Reforms in Developing Countries: The Challenge of
Public Agency Reform in Ghana

PRESENTERS
Shlomo Mizrahi
3rofessor� 8niversit\ of +aifa� +aifa� ,srael
Performance Management, Managerial Quality and
Trust: A Cross-Country Quantitative Analysis

Mao Wang
'octoral 6tXdent� 1ational Taiwan 8niversit\� 1ew
Taipei &it\�
Computational Text Analysis as an Approach to
Understanding Innovation in the Public-Sector

Adrian Wolfberg
5epresentative to the 8�6� $rP\ :ar &ollege� 'efense
,ntelligence $genc\� :ashington� '&
Sustainable Change in the Federal Government:
Competencies for Navigating Organizational Boundaries

PRESENTERS/COAUTHORS
Adam Butz
$ssistant 3rofessor� &alifornia 6tate 8niversit\²/ong
%each� /ong %each� &$
Examining Contracting Oversight Measures in the
United States: Survey Results and Lessons for Reform

Joshua Mitchell
$ssistant 3rofessor� 8niversit\ of $rNansas�
)a\etteville� $5
Examining Contracting Oversight Measures in the
United States: Survey Results and Lessons for Reform

Chenwei Lyu
5esearcher� 8niversit\ of /a 9erne� /a 9erne� &$
Public-Private Partnerships in China: Similarities and
Differences in International Practices
and
The Uniqueness of China’s Public-Private Partnerships:
The Participation of State Owned Enterprises

Liang Ma
$ssociate 3rofessor� 5enPin 8niversit\ of &hina� %eiMing�
&hina
Mapping the Evolution of Central Government Agencies
in China

Helen Morales
6enior +oXsing ,nvestigator ,, and 'octoral 6tXdent�
/os $ngeles +oXsing and &oPPXnit\ ,nvestPent
'epartPent� $rcadia� &$
Models of Collaborative Governance: The City of Los
Angeles’ Foreclosure Registry Program

Eun-sil Yoo
'octoral 6tXdent� 3enn 6tate 8niversit\� 6tate &ollege� 3$
The Meta-Analysis of Successful Collaborative
Governance: Depending on Network Fields

COAUTHORS
Jack Meek
3rofessor� 8niversit\ of /a 9erne� /a 9erne� &$
Public-Private Partnerships in China: Similarities and
Differences in International Practices

Triparna Vasavada
$ssociate 3rofessor� 3enn 6tate 8niversit\�
0iddletown� 3$
The Meta-Analysis of Successful Collaborative
Governance: Depending on Network Fields

Qian Wang
0aster¶s 6tXdent� 'alian 8niversit\ of Technolog\�
'alian� &hina
The Network Evolution of Policy Agents of Chinese
Public-Private Partnerships Mode

PanHls (continued)
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PRESENTERS
Heidi Jane Smith
3rofessor� 8niversidad ,EeroaPericana� 0exico &it\�
0excio
Increasing Decisionmaking Capacities of Local
Governments: Mexico’s Quest for Economic Growth

Evelyn Trammell
'octoral 6tXdent� )lorida ,nternational 8niversit\�
3ePEroNe 3ines� )/
Assessing the Policy Environment in Supplier Diversity
Contracting

PRESENTER/COAUTHOR
Michael Overton
$ssistant 3rofessor� 8niversit\ of ,daho� )ort :orth� T;
Income Inequality and Shrinking Local Government
Revenues

COAUTHORS
Julius Nukpezah
$ssistant 3rofessor� 0ississippi 6tate 8niversit\�
6tarNville� 06
Income Inequality and Shrinking Local Government
Revenues

Marilyn Rubin
3rofessor� -ohn -a\ &ollege of &riPinal -Xstice� &it\
8niversit\ of 1ew <orN� 1ew <orN� 1<
Gender Budgeting: Implications of a Growing Movement

4:00 p.m. – 5:30 p.m. Mineral Hall B
PuElic ParticiSation in %uGJHtinJ
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

MODERATOR/PRESENTER
Paul Chalekian
0anager� 326'&o5% /& and 8niversit\ of 1evada²
5eno� &arson &it\� 19
A Constituent Theory of Budgeting

DISCUSSANT/PRESENTER
Marcia Godwin
3rofessor� 8niversit\ of /a 9erne� /a 9erne� &$
Public Participation in Budget Processes

PRESENTER
Oana Almasan
,nstrXctor� $ri]ona 6tate 8niversit\� 6Xrprise� $=
Participation as an Experiential Factor in Democratic
Emancipation

4:00 p.m. – 5:30 p.m. Centennial B
1APA PanHlŋ*HttinJ ,t 'onH 1oZ�
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

MODERATOR
Kurt Thurmaier
3residential (ngagePent 3rofessor and &hair�
'epartPent of 3XElic $dPinistration� 1orthern ,llinois
8niversit\� 'e.alE� ,/

PANELISTS
Diane M. Disney
3rofessor (Perita� )orPer 'ean and &hancellor� 3enn
6tate 8niversit\� :est &hester 8niversit\� :est
&hester� 3$

Terry Gerton
3resident and &(2� 1ational $cadeP\ of 3XElic
$dPinistration� :ashington� '&

Mary Hamilton
6enior (xecXtive in 5esidence� &onsXltant� 1eErasNa
&ertified 3XElic 0anager 3rograP and 0idlands
6Xperintendents $cadeP\� 6chool of 3XElic
$dPinistration� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(

Chester A. (Chet) Newland
'Xggan 'istingXished 3rofessor of 3XElic $dPinistration�
8niversit\ of 6oXthern &alifornia� 6ol 3rice 6chool of
3XElic 3olic\� 6acraPento� &$

William P. Shields, Jr.
(xecXtive 'irector� $Perican 6ociet\ for 3XElic
$dPinistration� :ashington� '&

4:00 p.m. – 5:30 p.m. Agate C
(Tuity ,ssuHs in FinancH
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection
on (thics and ,ntegrit\ in *overnance and 6ection on
3rocXrePent and &ontract 0anagePent

MODERATOR/PRESENTER
John Bartle
'ean and 3rofessor� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Gender Budgeting: Implications of a Growing Movement

PanHls (continued)
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PRESENTERS/COAUTHORS
Theodore Byrne
$ssociate 3rofessor� &alifornia 6tate 8niversit\²
'oPingXe] +ills� $rlington� 9$
International Military Education and Training:
Promoting Democratic and Ethical Values to Militaries
and Countries Throughout the World

Daniel Fay
$ssistant 3rofessor� )lorida 6tate 8niversit\�
Tallahassee� )/
Strategically Serving Service Members: How Colleges
and Universities Make Strategic Management Policies to
Service Military Service Member Populations

Abby Kinch
6enior 5esearcher and $dMXnct ,nstrXctor� )lorida 6tate
8niversit\� Tallahassee� )/
Strategically Serving Service Members: How Colleges
and Universities Make Strategic Management Policies to
Service Military Service Member Populations

Leonard Lira
$ssistant 3rofessor� 6an -ose 6tate 8niversit\�
6an -ose� &$
An Engine for Learning in the Army: Army University’s
Center for Teaching and Learning Excellence

COAUTHORS
Hugo Asencio
$ssistant 3rofessor� &alifornia 6tate 8niversit\²
'oPingXe] +ills� &arson� &$
International Military Education and Training:
Promoting Democratic and Ethical Values to Militaries
and Countries Throughout the World

Frances Berry
5eXEin 2�'� $sNew (Pinent 6cholar and )ranN
6herwood 3rofessor of 3XElic $dPinistration� )lorida
6tate 8niversit\� Tallahassee� )/
Strategically Serving Service Members: How Colleges
and Universities Make Strategic Management Policies to
Service Military Service Member Populations

Keith Beurskens
'ivision &hief� *eneral /earning 2XtcoPes &XrricXlXP
'ivision� &enter for Teaching and /earning (xcellence�
$rP\ 8niversit\� /eavenworth� .6
An Engine for Learning in the Army: Army University’s
Center for Teaching and Learning Excellence

PRESENTERS/COAUTHORS
Joseph Hafer
'octoral 6tXdent� 3enn 6tate +arrisEXrg� 0iddletown� 3$
The Influence of Citizen Characteristics on Willingness to
Pay for State Forest Lands

HyungGun Park
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
Citizen Participation and Outcomes: The Fiscal Effects of
Local Participatory Budgeting

COAUTHORS
Skip Krueger
$ssociate 3rofessor� 8niversit\ of 1orth Texas�
'enton� T;
Citizen Participation and Outcomes: The Fiscal Effects of
Local Participatory Budgeting

Bing Ran
$ssociate 3rofessor� 3enn 6tate +arrisEXrg�
0iddletown� 3$
The Influence of Citizen Characteristics on Willingness to
Pay for State Forest Lands

4:00 p.m. – 5:30 p.m. Granite B
PrHSarinJ anG 6uSSortinJ PuElic 6HrYants�
7HacKinJ� 7raininJ anG 'HYHloSPHnt in tKH
0ilitary
:inning the :ar� The 0ilitar\ in 3XElic $dPinistration

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance and
6tXdents and 1ew $dPinistration 3rofessionals 6ection

MODERATOR/PRESENTER
Edin Mujkic
$ssistant 3rofessor� 8niversit\ of &olorado &olorado
6prings� &olorado 6prings� &2
International Military Education and Training:
Promoting Democratic and Ethical Values to Militaries
and Countries Throughout the World

PRESENTER
Corri Zoli
'irector� 5esearch and $ssistant 5esearch 3rofessor�
6\racXse 8niversit\� 6\racXse� 1<
Valuing Military Leadership in Public Administration:
What Service Members Can Teach Us about Strategic
Management

PanHls (continued)
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S A T U R D A Y

Daniel Fay
$ssistant 3rofessor� )lorida 6tate 8niversit\�
Tallahassee� )/
Valuing Military Leadership in Public Administration:
What Service Members Can Teach Us about Strategic
Management

Rosalinda Maury
'irector� $pplied 5esearch ,nstitXte for 9eterans and
0ilitar\ )aPilies �,90)�� 6\racXse 8niversit\�
6\racXse� 1<
Valuing Military Leadership in Public Administration:
What Service Members Can Teach Us about Strategic
Management

4:00 p.m. – 5:30 p.m. Centennial A
1,6PAcHH PanHlŋPuElic AGPinistration anG
'HPocracy in &Hntral anG (astHrn (uroSH� :Kat
'oHs tKH FuturH /ooN /iNH"

MODERATORS/ PANELISTS
Allan Rosenbaum
3rofessor� 'epartPent of 3XElic 3olic\ and
$dPinistration and 'irector� ,nstitXte for 3XElic
0anagePent and &enter for 'ePocrac\ and *ood
*overnance� )lorida ,nternational 8niversit\� 0iaPi� )/

Juraj Nemec
1,63$cee 3resident and 3rofessor� 0ateM %el 8niversit\�
%\strica� 6lovaNia

:HlcoPH 5HcHStion
6:30 p.m. – 8:00 p.m. Downtown Denver Aquarium

PanHls (continued)

A Master of Public Affairs (MPA) will prepare you for leadership roles in
local government management, nonprofit governance and policy analysis.

A doctoral degree in Public Affairs (PhD) will prepare you for careers
in academia, research, public and nonprofit organizations.

• Two national best dissertation awards and an honorable mention
since 2012.

• Competitive financial aid packages.

• Opportunities for publishing.

• Stipends for student travel to national and regional conferences.

For more information, visit utdallas.edu/epps/public-affairs
or email Doug Goodman, program head, at doug.goodman@utdallas.edu.

The Program in
Public and Nonprofit
Management
at UT Dallas is home to award-winning faculty
with diverse areas of expertise that include
human resource management, leadership,
fiscal and budgetary policy, city management,
diversity management, nonprofit and volunteer
management, and performance management.
�e program is home to Public Administration
Review and former home to the Review of Public
Personnel Administration.

Public and Nonprofit
Management

THE UNIVERSITY OF TEXAS AT DALLAS

School of Economic, Political and Policy Sciences

Advance your Career and Make a Difference
with a degree from UT Dallas



SUNDAY SESSIONS
T R A C K S
A Fresh Approach:
Nonprofits and Civic Engagement
A Guiding Philosophy:
Ethics and the Law
A Perfect World:
Public Administration Theory
All Are Not Equal:
Advancing Social Equity
An Eye Toward the Future:
Environment and Technology
Before (and After) the Storm:
Emergency and Disaster Management
Blurring the Lines:
International and Comparative Public
Administration
Diamonds in the Rough:
Human Resource Management
On a Shoestring:
Budget, Finance and Procurement
Winning the War:
The Military in Public Administration

#ASPA2018



Congratulations, Governor Wilder!
The VCU Wilder School is proud to be named for L. Douglas Wilder, 66th governor
of Virginia, distinguished professor of public policy, and recipient of the 2017 ASPA
Gloria Hobson Nordin Social Equity Award.

Governor Wilder’s career in public service exempli�es a lifelong commitment to
social equity. His numerous legislative accomplishments include expanding health
care, affordable housing and public education, and as governor he was commended
nationally for his sound �scal management.

His many milestones include:
• First African-American elected governor in the United States
• Virginia’s �rst African-American elected lieutenant governor
• First African-American to serve in the Virginia Senate since Reconstruction
• First popularly elected mayor of the city of Richmond—his hometown—in nearly a

half-century.

We salute you, Governor Wilder!

wilder.vcu.edu

L. Douglas Wilder takes his historic oath of of�ce as
Virginia’s 66th governor on January 13, 1990.
Photo credit: RichmondTimes-Dispatch
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$S3$ 5eJistrDtiRn ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
Public Personnel Management Review (PPMR) -RXrnDO
EGitRrs 0eetinJ ���� D.P. Ŋ ���� D.P. &entenniDO &

S'S- 0eetinJ ���� D.P. Ŋ ���� D.P. &entenniDO )
S,&$ 0eetinJ ���� D.P. Ŋ ���� D.P. GrDnite &
S1333 0eetinJ ���� D.P. Ŋ ���� D.P. &entenniDO %
S3$/5 DnG Review of Public Personnel Administration
(ROPPA) %Xsiness 0eetinJ ���� D.P. Ŋ ���� D.P. GrDnite $

S3$5 0eetinJ ���� D.P. Ŋ ���� D.P. GrDnite %
SS7,G 0eetinJ ���� D.P. Ŋ ���� D.P. &entenniDO $
&hDSter /eDGershiS 0eetinJ ���� D.P. Ŋ ����� D.P. &entenniDO )
3resiGentiDO 3DneO� ,nnRYDte� EOeYDte� 5eSeDt ���� D.P. Ŋ ����� D.P. &entenniDO E
)RXnGersō )eOORZs 3DneO� 3XEOiF 3ROiF\ &hDOOenJes ���� D.P. Ŋ ����� D.P. GrDnite $
%XiOGinJ %etter 8rEDn &iYiF EnJDJePent 3rRJrDPs�
%est 3rDFtiFes fRr &RPPXnit\�%DseG 2rJDni]DtiRns ���� D.P. Ŋ ����� D.P. GrDnite &

/eDG Zith 3XrSRse� $ 0issiRn�%DseG /eDGershiS
0RGeO ���� D.P. Ŋ ����� S.P. 0inerDO +DOO $

&iti]en 3DrtiFiSDtiRn DnG &ROODERrDtiRn in the ErD Rf
1eZ GRYernDnFe ���� D.P. Ŋ ����� D.P. &entenniDO G

/RFDO GRYernPents DnG EnJDJePent ���� D.P. Ŋ ����� D.P. &entenniDO $
1eZ 3ersSeFtiYes in 3ROiFinJ DnG 5DFe ���� D.P. Ŋ ����� D.P. 0inerDO +DOO E
3XEOiF $GPinistrDtiRn -RXrnDO EGitRrsō 3DneO ���� D.P. Ŋ ����� D.P. 0inerDO +DOO G
5eFRJni]inJ DnG &RXnterinJ )RrFes thDt SXEYert
ETXit\ ���� D.P. Ŋ ����� D.P. GrDnite %

GenGer 'ifferenFes in 3XEOiF 0DnDJePent ���� D.P. Ŋ ����� D.P. &entenniDO &
%ehDYiRr DnG 3referenFes in EnerJ\ 3ROiF\ ���� D.P. Ŋ ����� D.P. $JDte %
&XttinJ EGJe 'isDster 5eseDrFh� +XrriFDnes�
EDrthTXDNes DnG 0Rre ���� D.P. Ŋ ����� D.P. &entenniDO %

&RPPXniFDtiRn DnG &RRrGinDtiRn in EPerJenF\
0DnDJePent ���� D.P. Ŋ ����� D.P. $JDte &

%etter GRYernPent SerYiFes thrRXJh 3XEOiF�9DOXe�
'riYe 3erfRrPDnFe /eDGershiS� :hDt &Dn the 39�G3G
0RGeO &RntriEXte"

���� D.P. Ŋ ����� D.P. 0inerDO +DOO '

&RPSDrDtiYe 3XEOiF $GPinistrDtiRn� /inNinJ EPRtiRnDO
/DERr DnG :RrNSODFe 2XtFRPes in )iYe 1DtiRns ���� D.P. Ŋ ����� D.P. &entenniDO +

3XEOiF $GPinistrDtiRn &Dses� EFRnRPiF DnG SRFiDO
,PSDFt� +eDOth &Dre� /DZ DnG 3ROitiFs ���� D.P. Ŋ ����� D.P. 0inerDO +DOO )

1,G3 3DneOŋS\n�er�J\ (noun)� 7he EnJDJePent Rf
3XEOiF $GPinistrDtiRn in 'eYeORSinJ DnG 3rRPRtinJ
3XEOiF 3rRFXrePent /iterDtXre DnG /eDGers in
&ROODERrDtiRn Zith 1,G3� 7he ,nstitXte fRr 3XEOiF
3rRFXrePent

���� D.P. Ŋ ����� D.P. $JDte $

S$3$ 3DneOŋ8sherinJ in the 1e[t )rRntier Rf 3XEOiF
$GPinistrDtiRn in $friFD� 7he 5ROe Rf the SeFtiRn Rn
$friFDn 3XEOiF $GPinistrDtiRn

���� D.P. Ŋ ����� D.P. 0inerDO +DOO &

E[hiEit +DOO 2Sen ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
EOOiRt 5iFhDrGsRn /eFtXre ����� D.P. Ŋ ����� D.P. &entenniDO '
GORriD +REsRn 1RrGin SRFiDO ETXit\ /XnFheRn
(ticketed) ����� D.P. Ŋ ���� S.P. &entenniDO E

,nternDtiRnDO &Rnte[t DnG 1RnSrRfits ����� D.P. Ŋ ���� S.P. &entenniDO )
3XEOiF $GPinistrDtiRn in $siD� &hDOOenJes DnG
SROXtiRns ����� D.P. Ŋ ���� S.P. &entenniDO G

$5129$ 3DneOŋ:hDt ,s the 5ROe Rf $GYRFDF\ in the
1RnSrRfit DnG 9ROXntDr\ SeFtRr" ����� D.P. Ŋ ���� S.P. 0inerDO +DOO &

:histOeEORZinJ� $n ErD Rf 1eeG Rr Rf 'RXEt" ����� D.P. Ŋ ���� S.P. $JDte $
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/essRns frRP 0DriMXDnD /eJDOi]DtiRn in &RORrDGR�
5eJXODtiRn� 5eYenXes DnG &riPe ����� D.P. Ŋ ���� S.P. &entenniDO +

SeSDrDtiRn Rf 3RZers DnG 'isFretiRn ����� D.P. Ŋ ���� S.P. 0inerDO +DOO $
3ersSeFtiYes Rn /RFDO GRYernDnFe ����� D.P. Ŋ ���� S.P. 0inerDO +DOO '
5eFODiPinJ 3XEOiF SSDFe Ds :e $SSrRDFh the ����s�
5eEXiOGinJ 3XEOiF SerYiFe fRr 'ePRFrDtiF GRYernDnFe
DnG SXstDinDEOe 'eYeORSPent

����� D.P. Ŋ ���� S.P. $JDte %

PARōs EGitRriDO 9isiRn� :here 1R 2ne +Ds GRne
%efRre ����� D.P. Ŋ ���� S.P. &entenniDO $

&RnFeStXDOi]inJ SRFiDO ETXit\ ����� D.P. Ŋ ���� S.P. 0inerDO +DOO %
,7 &RPSetenFies DnG &DSDFit\ fRr E�GRYernPent
SXFFess ����� D.P. Ŋ ���� S.P. 0inerDO +DOO )

EnerJ\ 3ROiF\ SROXtiRns in the 7rXPS ErD ����� D.P. Ŋ ���� S.P. GrDnite &
7eFhnRORJ\ 'eYeORSPent DnG 3XEOiF 0DnDJePent ����� D.P. Ŋ ���� S.P. GrDnite %
7he 5ROe Rf GRYernPent in 'isDsters ����� D.P. Ŋ ���� S.P. &entenniDO %
&RPSDrDtiYe 3XEOiF $GPinistrDtiRn� &RntriEXtinJ tR
8nGerstDnGinJ ����� D.P. Ŋ ���� S.P. $JDte &

/eDGershiS in the 3XEOiF SeFtRr ����� D.P. Ŋ ���� S.P. &entenniDO &
&XttinJ EGJe 3erfRrPDnFe 0DnDJePent ����� D.P. Ŋ ���� S.P. 0inerDO +DOO E
3resiGentiDO 3DneO� ,nFOXsiRn in 3XEOiF SSDFes ���� S.P. Ŋ ���� S.P. &entenniDO '
,nternDtiRnDO $ssePEO\ ���� S.P. Ŋ ���� S.P. &entenniDO G
3resiGentiDO 3DneO� +e GDYe 8s SR 0XFh� 5efOeFtiRns
Rn 3DXO /. 3Rsner ���� S.P. Ŋ ���� S.P. &entenniDO E

3Dst 3resiGentsō 0eetinJ ���� S.P. Ŋ ���� S.P. &entenniDO )
/G%7 0eetinJ ���� S.P. Ŋ ���� S.P. $JDte &
Public Integrity EGitRriDO %RDrG 0eetinJ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO '
S&1S 0eetinJ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G
S&3$ 0eetinJ ���� S.P. Ŋ ���� S.P. &entenniDO G
SE&R3$ 0eetinJ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &
S1$3S 0eetinJ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO %
S3&0 0eetinJ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO $
S32' 0eetinJ ���� S.P. Ŋ ���� S.P. $JDte %
S330 0eetinJ ���� S.P. Ŋ ���� S.P. &entenniDO +
S73$ 0eetinJ ���� S.P. Ŋ ���� S.P. $JDte $
S:3$ 0eetinJ ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )
:iOe\ 5eFeStiRn +RnRrinJ -DPes 3err\ ���� S.P. Ŋ ���� S.P. &entenniDO )R\er
5XtJers 8niYersit\ŋ1eZDrN� SFhRRO Rf 3XEOiF $ffDirs
DnG $GPinistrDtiRn 5eFeStiRn ���� S.P. Ŋ ���� S.P. &entenniDO $

SeFtiRn Rn &hinese 3XEOiF $GPinistrDtiRn 5eFeStiRn ���� S.P. Ŋ ���� S.P. GrDnite &
S:3$� :3S DnG $:3$ 5eFeStiRn ���� S.P. Ŋ ���� S.P. GrDnite %
8niYersit\ Rf 3ittsEXrJh� GrDGXDte SFhRRO Rf 3XEOiF
DnG ,nternDtiRnDO $ffDirs 5eFeStiRn ���� S.P. Ŋ ���� S.P. &entenniDO &

8niYersit\ Rf SRXthern &DOifRrniD� SRO 3riFe SFhRRO Rf
3XEOiF 3ROiF\ 5eFeStiRn ���� S.P. Ŋ ���� S.P. &entenniDO %

SE&0 0eetinJ DnG 'inner ���� S.P. Ŋ ���� S.P. 0DrORZ
s 5estDXrDnt�
0e]]Dnine /eYeO

3resiGentōs 5eFeStiRn ���� S.P. Ŋ ���� S.P. 3eDNōs /RXnJe
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PrHsiGHntial PanHl
8:30 a.m. – 10:00 a.m. Centennial E
,nnoYatH� (lHYatH� 5HSHat
PRESENTER
Brian Elms
,nnovation (xpert� &hange and ,nnovation $genc\�
'enver� &2

FounGHrsō FHlloZs
8:30 a.m. – 10:00 a.m. Granite A
PuElic Policy &KallHnJHs
MODERATOR/PRESENTER
Cristina Stanica
'octoral 6tXdent� 8niversit\ of 'elaware� 1ewarN� '(
New Public Governance in Central and Eastern Europe

PRESENTERS
Neomi Frisch Aviram
'octoral 6tXdent� 8niversit\ of +aifa� +aifa� ,srael
Policy Entrepreneurship Behavior: A Meta-Review

Monica Yamel Naime S. Henkel
'octoral 6tXdent� &entro de ,nvestigaciyn \ 'ocencia
(conyPicas� 0exico &it\� 0exico
When Public Administration Causes Wicked Problems:
Challenges for Public Policy

Shilpa Viswanath
'octoral 6tXdent� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
Toward a Theory of Local Government Employees:
Understanding Municipal Labor through Collective
Bargaining Efforts During State Takeovers

Nicole Wesley
*radXate 6tXdent� /oXisiana 6tate 8niversit\� %aton
5oXge� /$
Skepticism of Scientific Evidence: The Implications of
Human Behavior on Policymaking

:orNsKoS
8:30 a.m. – 10:00 a.m. Granite C
%uilGinJ %HttHr 8rEan &iYic (nJaJHPHnt
ProJraPs� %Hst PracticHs for &oPPunity�%asHG
2rJani]ations
$ )resh $pproach� 1onprofits and &ivic (ngagePent

PRESENTER
Michelle Curry
&hief 2perating 2fficer� The /ong:orth *roXp //& and
'octoral 6tXdent� &apella 8niversit\� /inden� 1-

8:30 a.m. -10: 00 a.m.  Mineral Hall A
/HaG ZitK PurSosH� A 0ission�%asHG
/HaGHrsKiS 0oGHl
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

PRESENTER
Lauren Miltenberger
$ssistant 3rofessor and 1onprofit &oordinator� 9illanova
8niversit\� %r\n 0awr� 3$

PanHls
8:30 a.m. – 10:00 a.m. Centennial G
&iti]Hn ParticiSation anG &ollaEoration in tKH
(ra of 1HZ *oYHrnancH
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on &hinese 3XElic $dPinistration� 6ection
on &oPplexit\ and 1etworN 6tXdies� 6ection on
,ntergovernPental $dPinistration and 0anagePent�
6ection on ,nternational and &oPparative $dPinistration
and 6ection on 3XElic $dPinistration 5esearch

MODERATOR
Elaine Lu
$ssociate 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<

PRESENTERS
Chen Fang
$ssociate 3rofessor� ;iaPen 8niversit\� ;iaPen� &hina
Why Citizens Engage in Processes of Co-Production at
Local Governance: Evidence from Two Public Service
Sectors in Xiamen, China
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Hongmei Song
5esearch $ssistant� &entral 8niversit\ of )inance and
(conoPics� %eiMing� &hina
Collaborative Network Among Local Governments in the
Beijing-Tianjin-Hebei Metropolitan Area in the People’s
Republic of China

Yimei Tu
'octoral 6tXdent� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� 6ichXan� &hina
Cooperative Intention, Risk and Partner Selection in
Interlocal Collaboration: A Study on the Pan-Pearl
River Delta

Zhengwei Zhu
'ean� ;i¶an -iaotong 8niversit\� 6haanxi� &hina
A Study on the Effectiveness of Public Participation in
Resettlement Community Governance: A Case Study of
Southern Shaanxi, China

8:30 a.m. – 10:00 a.m. Centennial A
/ocal *oYHrnPHnts anG (nJaJHPHnt
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Ricardo Morse
$ssociate 3rofessor� 8niversit\ of 1orth &arolina²&hapel
+ill� &hapel +ill� 1&
Public Engagement by Local Governments: Insights
from a 2016 CAO Survey

PRESENTERS
Michael Bednarczuk
$ssistant 3rofessor� %elhaven 8niversit\� -acNson� 06
Niskanen and Federalism: Reorienting the Bureau
Voting Model Toward Bureaucratic Preferences

Megan McGuffey
'octoral 6tXdent� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Citizens’ Academies: Motivations and Meaning for Public
Administrators

Yueping Zheng
$ssistant 3rofessor� 6Xn <at�6en 8niversit\� *Xang]hoX�
&hina
How Citizen Participation Influences Local
Government’s Performance in Online Response: A Study
of the Guangzhou Online Discussion Board

PRESENTERS/COAUTHORS
Jing Cui
3rofessor� &entral 8niversit\ of )inance and (conoPics�
%eiMing� &hina
Collaborative Network Among Local Governments in the
Beijing-Tianjin-Hebei Metropolitan Area in the People’s
Republic of China

Xiangnan Hu
'octoral 6tXdent� ;i¶an -iaotong 8niversit\� ;i¶an� &hina
A Study on the Effectiveness of Public Participation in
Resettlement Community Governance: A Case Study of
Southern Shaanxi, China

Liming Suo
3rofessor� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� &hina
Cooperative Intention, Risk and Partner Selection in
Interlocal Collaboration: A Study on the Pan-Pearl
River Delta

COAUTHORS
Bin Chen
$ssociate 3rofessor� %arXch &ollege and the *radXate
&enter� &it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Cooperative Intention, Risk and Partner Selection in
Interlocal Collaboration: A Study on the Pan-Pearl
River Delta

Xuesong Guo
$ssociate 3rofessor� ;i¶an -iaotong 8niversit\� 6haanxi�
&hina
A Study on the Effectiveness of Public Participation in
Resettlement Community Governance: A Case Study of
Southern Shaanxi, China

Jie Ma
3rofessor� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� &hina
Cooperative Intention, Risk and Partner Selection in
Interlocal Collaboration: A Study on the Pan-Pearl
River Delta

PanHls (continued)
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Edward Dillon
$ssistant 3rofessor� 0organ 6tate 8niversit\�
%altiPore� 0'
Bridging the Safety Divide through Technology to
Improve the Partnership Between Students and Campus
Law Enforcement: An “App” Opportunity

Andrew Grandage
03$ $dvisor and 'octoral 6tXdent� 8niversit\ of
*eorgia� $thens� *$
Leveraging the Intersection of Politics, Problem and
Policy in Organizational and Social Change: A Historical
Analysis of the Detroit, Los Angeles and Atlanta Police
Departments

Robert Maranto
$ssistant 3rofessor� 8niversit\ of $rNansas�
)a\etteville� $5
What to Do When the Yelling Stops: How Black Lives
Matter Can Have Lasting Impact

Brian Williams
$ssociate 3rofessor� 8niversit\ of *eorgia� $thens� *$
Bridging the Safety Divide through Technology to
Improve the Partnership Between Students and Campus
Law Enforcement: An “App” Opportunity
and
The Impact of Trauma from Critical Incidents in Police-
Community Relations
and
Leveraging the Intersection of Politics, Problem and
Policy in Organizational and Social Change: A Historical
Analysis of the Detroit, Los Angeles and Atlanta Police
Departments

COAUTHORS
Britt Alperti
6taff� /owernine�org� 1ew 2rleans� /$
Leveraging the Intersection of Politics, Problem and
Policy in Organizational and Social Change: A Historical
Analysis of the Detroit, Los Angeles and Atlanta Police
Departments

Domonic Bearfield
$ssociate 3rofessor� Texas $	0 8niversit\� &ollege
6tation� T;
What to Do When the Yelling Stops: How Black Lives
Matter Can Have Lasting Impact

PRESENTER/COAUTHOR
Dongyoen Kang
'octoral 6tXdent� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
The Impact of Collaborative Leadership on Encouraging
Citizen Engagement: The Case of the Seoul Metro
Government in South Korea

COAUTHOR
Robert Carty
'irector� &areer 6ervices� ,nternational &it\�&oXnt\
0anagePent $ssociation� :ashington� '&
Public Engagement by Local Governments: Insights
from a 2016 CAO Survey

8:30 a.m. – 10:00 a.m. Mineral Hall E
1HZ PHrsSHctiYHs in PolicinJ anG 5acH
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance� 6ection on
+ealth and +XPan 6ervices $dPinistration and 6tXdents
and 1ew $dPinistration 3rofessionals 6ection

MODERATOR/DISCUSSANT
James D. Ward
9isiting $ssociate 3rofessor� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-

PRESENTER
Samuel Myers
3rofessor� 8niversit\ of 0innesota� 6t� 3aXl� 01
What Have We Learned about Incarceration and Race?
Lessons from 30 Years of Research

PRESENTERS/COAUTHORS
Julian Brinkley
'octoral 6tXdent� 8niversit\ of )lorida� *ainesville� )/
Bridging the Safety Divide through Technology to
Improve the Partnership Between Students and Campus
Law Enforcement: An “App” Opportunity

Lindsay Brown
'octoral 6tXdent� 8niversit\ of *eorgia� $thens� *$
The Impact of Trauma from Critical Incidents in Police-
Community Relations

Vanessa Cruz Nichols
9isiting $ssistant 3rofessor and 3ost�'octoral )ellow�
,ndiana 8niversit\� %looPington� ,1
Policy Feedback: Government Skepticism Trickling from
Immigration to Matters of Health

PanHls (continued)
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8:30 a.m. – 10:00 a.m. Granite B
5HcoJni]inJ anG &ountHrinJ ForcHs tKat
6uEYHrt (Tuity
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice and 6ection on
1onprofit 3olic\� 3ractice and 3artnerships

MODERATOR/PRESENTER
Elizabeth Overman
$ssociate 3rofessor� 8niversit\ of &entral 2NlahoPa�
(dPond� 2.
The Roots of the Populist Neo-Fascist Surge in Trump’s
America

PRESENTERS
RaJade Berry-James
$ssociate 3rofessor� 1orth &arolina 6tate 8niversit\�
&ar\� 1&
The Promise of Communities of Practice: Innovative
Policy Solutions and Sustainable Practices for
Vulnerable Communities

Tia Sheree Gaynor
$ssistant 3rofessor� 0arist &ollege� 3oXghNeepsie� 1<
How the Social Construction of Crime, Criminality
and Criminalization of Identities Ignores Ethics While
Sanctioning Oppression and Injustice

Ryan Kiggins
3rofessor� 8niversit\ of &entral 2NlahoPa� (dPond� 2.
A Wicked Problem: The Conscious Cultivation of White
Supremacy

8:30 a.m. – 10:00 a.m. Centennial C
*HnGHr 'iffHrHncHs in PuElic 0anaJHPHnt
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection
on 'ePocrac\ and 6ocial -Xstice� 6ection on (thics and
,ntegrit\ in *overnance and 6ection on ,nternational and
&oPparative $dPinistration

MODERATOR/PRESENTER
Beth Rauhaus
$ssistant 3rofessor and 03$ *radXate &oordinator�
Texas $	0 8niversit\²&orpXs &hristi� &orpXs
&hristi� T;
Exploring Gender Differences in City Management

Juan Gilbert
3rofessor and &hair� 8niversit\ of )lorida� *ainesville� )/
Bridging the Safety Divide through Technology to
Improve the Partnership Between Students and Campus
Law Enforcement: An “App” Opportunity

Seong C. King
'octoral 6tXdent� 8niversit\ of *eorgia� $thens� *$
Bridging the Safety Divide through Technology to
Improve the Partnership Between Students and Campus
Law Enforcement: An “App” Opportunity

Ian Kingsbury
'octoral 6tXdent and *radXate 5esearch $ssistant�
8niversit\ of $rNansas²)a\etteville� )a\etteville� $.
What to Do When the Yelling Stops: How Black Lives
Matter Can Have Lasting Impact

Alana Lebron
$ssistant 3rofessor� 8niversit\ of &alifornia²,rvine�
,rvine� &$
Policy Feedback: Government Skepticism Trickling from
Immigration to Matters of Health

Dekita Moon
8niversit\ of )lorida� *radXate 6tXdent and 5esearcher�
*ainesville� )/
Bridging the Safety Divide through Technology to
Improve the Partnership Between Students and Campus
Law Enforcement: An “App” Opportunity

Francisco Pedraza
$ssistant 3rofessor� 8niversit\ of &alifornia²5iverside�
5iverside� &$
Policy Feedback: Government Skepticism Trickling from
Immigration to Matters of Health

8:30 a.m. – 10:00 a.m. Mineral Hall G
PuElic AGPinistration -ournal (Gitorsō PanHl
$ 3erfect :orld� 3XElic $dPinistration Theor\

MODERATOR
Jane Pisano
3rofessor� 8niversit\ of 6oXthern &alifornia� 6ol 3rice
6chool of 3XElic 3olic\� /os $ngeles� &$

Public Administration Quarterly
Public Administration Review
Public Budgeting and Finance
Public Integrity

PanHls (continued)
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8:30 a.m. – 10:00 a.m. Agate B
%HKaYior anG PrHfHrHncHs in (nHrJy Policy
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on 3XElic $dPinistration (dXcation

MODERATOR/COAUTHOR
Christopher Weible
3rofessor� 8niversit\ of &olorado 'enver� 'enver� &2
Diagnosing the Effects of Policy Conflict: A Longitudinal
Study of Policy Actor Perceptions in Debates over Oil and
Gas Development in Colorado

PRESENTERS
Taekyoung Lim
3ost�'octoral 5esearch $ssociate� )lorida 6tate
8niversit\� Tallahassee� )/
The Recovery Act under Networked Governance and Its
Impact on Job Creation

Zachary Wurtzebach
3ost�'octorate� &olorado 6tate 8niversit\� 'enver� &2
Multiscale Knowledge Management for Adaptive
Planning and Decisionmaking in the U.S. Forest Service

Suyang Yu
'octoral 6tXdent� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Citizen Participation and Trust in Local Government: An
Empirical Study of Air Pollution Governance in China

PRESENTER/COAUTHOR
Tanya Heikkila
3rofessor and $ssociate 'ean� 8niversit\ of &olorado
'enver� 'enver� &2
Diagnosing the Effects of Policy Conflict: A Longitudinal
Study of Policy Actor Perceptions in Debates over Oil and
Gas Development in Colorado

DISCUSSANT/PRESENTER
Zseraldina Ferenczi
*radXate 6tXdent� 3arN 8niversit\� .ansas &it\� 02
Wanted: Women in City Management

PRESENTERS
Suparna Dutta
'octoral 6tXdent� 9irginia &oPPonwealth 8niversit\�
+\attsville� 0'
The Glass Ceiling Effect at the Intersection of Race and
Gender: Do Minority Female STEM Instructors in the
U.S. Education System Face a Double Jeopardy?

Nadia Mahallati
'octoral 6tXdent� 8niversit\ of 8tah� 6alt /aNe &it\� 8T
Women, Employees and “Milking”: A Content Analysis of
Gender Equality Bills Heard by the Utah Legislature

PRESENTERS/COAUTHORS
Robert Eskridge
$ssistant 3rofessor� $ppalachian 6tate 8niversit\�
%oone� 1&
Exploring Gender Differences in City Management

Colombe Iyeza
$dPissions &oXnselor� 3arN 8niversit\� .ansas &it\� 02
Wanted: Women in City Management

Kathryn Webb Farley
$ssistant 3rofessor� $ppalachian 6tate 8niversit\�
%oone� 1&
Exploring Gender Differences in City Management

Ronna Weyland
*radXate $ssistant and *radXate 6tXdent� 3arN
8niversit\� .ansas &it\� 02
Wanted: Women in City Management

COAUTHORS
Susan Keim
$ssociate 3rofessor� 3arN 8niversit\� .ansas &it\� 02
Wanted: Women in City Management

Elizabeth Pauley
3arN 8niversit\� .ansas &it\� 02
Wanted: Women in City Management

James Vanderleeuw
3rofessor� 3arN 8niversit\� .ansas &it\� 02
Wanted: Women in City Management

PanHls (continued)
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8:30 a.m. – 10:00 a.m. Agate C
&oPPunication anG &oorGination in (PHrJHncy
0anaJHPHnt
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent

MODERATOR/COAUTHOR
Skip Krueger
$ssociate 3rofessor� 8niversit\ of 1orth Texas�
'enton� T;
Disaster Mitigation and Preparedness: Complimentary
or Competitive Investments for Local Governments

PRESENTERS
Brittany Haupt
'octoral 6tXdent� 8niversit\ of &entral )lorida�
2viedo� )/
The Use of Crisis Communication Strategies in
Emergency Management in the United States

Rui Yang
'octoral 6tXdent� ;i¶an -iaotong 8niversit\� 2viedo� )/
The Influencing Factors of Multi-Agency Collaboration
Effectiveness in Risk Communication of Large Scale
Projects in China

PRESENTERS/COAUTHORS
Yana Lu
3rofessor� 1anMing 1orPal 8niversit\� 1anMing� &hina
Cross-Sector Collaborative Disaster Response in China:
A Grounded Analysis

Yuan Ting
3rofessor� &alifornia 6tate 8niversit\²)Xllerton�
)Xllerton� &$
Cross-Sector Collaborative Disaster Response in China:
A Grounded Analysis

Jesus N. Valero
$ssistant 3rofessor� 8niversit\ of 8tah� 0idvale� 8T
Disaster Preparedness through Communication:
How Can Local Governments Increase the Public’s
Preparedness Knowledge?

Brian D. Williams
$ssistant 3rofessor� /aPar 8niversit\� %eaXPont� T;
Disaster Preparedness through Communication:
How Can Local Governments Increase the Public’s
Preparedness Knowledge?

8:30 a.m. – 10:00 a.m. Centennial B
&uttinJ (GJH 'isastHr 5HsHarcK� +urricanHs�
(artKTuaNHs anG 0orH
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent and
6ection on 3XElic $dPinistration 5esearch

MODERATOR/DISCUSSANT
Beverly Cigler
'istingXished 3rofessor (Perita� 3enn 6tate +arrisEXrg�
+XPPelstown� 3$

DISCUSSANT/PRESENTER
Louise Comfort
3rofessor� 8niversit\ of 3ittsEXrgh� 2aNland� &$
Increasing Human and Economic Costs of Caribbean
and Gulf Coast Hurricanes

PRESENTERS
David Dornisch
6enior 6ocial 6cientist� 8�6� *overnPent $ccoXntaEilit\
2ffice� /ocN +aven� 3$
Multiplex Communications in a Large Federal
Infrastructure Network: Assessing Required and Actual
Interoperability Among Emergency Preparedness
Agencies

Frances Edwards
3rofessor� 6an -ose 6tate 8niversit\� &Xpertino� &$
Early Warning Systems for Earthquakes in Mexico and
Japan

Alessandra Jerolleman
9ice 3resident� /oXisiana :ater :orNs� 0etairie� /$
Obstacles Faced by Pracademics in Affecting Local and
State Emergency Planning Projects

PanHls (continued)
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DISCUSSANTS
Stephen Condrey
3resident� &ondre\ and $ssociates� ,nc�� 0ontevallo� $/

David Rosenbloom
'istingXished 3rofessor� 5enPin 8niversit\ and
$Perican 8niversit\� %ethesda� 0'

Kaifeng Yang
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/

PRESENTERS
Haixu Bao
$ssistant 3rofessor� /an]hoX 8niversit\� /an]hoX� &hina
Environmental Governance Performance Systems in
China: Critical Analysis Based on the PV-GPG Model

Yinan Li
$ssistant 3rofessor� /an]hoX 8niversit\� /an]hoX� &hina
Different Approaches of Local Government Performance
Review: Analysis Based on the PV-GPG Model

PRESENTERS/COAUTHORS
Guoxian Bao
'ean and 3rofessor� /an]hoX 8niversit\� /an]hoX� &hina
Public Values Preferences and Perception Differences
of Performance Leadership: Empirical Evidence from
Police Department Leaders of Lanzhou City, China

Irving Yi-Feng Huang
$ssociate 3rofessor� TaPNang 8niversit\� 1ew Taipei
&it\� Taiwan
Performance Evaluation on Collaborative Governance
of a Social Service Program in New Taipei City: An
Application of the PV-GPG Model

Mei Lang
$ssociate 3rofessor� /an]hoX 8niversit\� /an]hoX� &hina
Performance Evaluation on Collaborative Governance
of a Social Service Program in New Taipei City: An
Application of the PV-GPG Model

Yuanyuan Ren
*radXate 6tXdent� /an]hoX 8niversit\� /an]hoX� &hina
Different Approaches of Local Government Performance
Review: Analysis Based on the PV-GPG Model

Xuejun Wang
$ssociate 'ean and $ssociate 3rofessor� /an]hoX
8niversit\� /an]hoX� &hina
Fiscal Decentralization, Information Disclosure and
Environmental Performance: An Empirical Study Based
on Chinese Provincial Panel Data

Julie Winkler
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
Disaster Mitigation and Preparedness: Complimentary
or Competitive Investments for Local Governments

COAUTHORS
Wu Chen
'octoral 6tXdent� 1anMing 8niversit\� 1anMing� &hina
The Influencing Factors of Multi-Agency Collaboration
Effectiveness in Risk Communication of Large Scale
Projects in China

Kyujin Jung
$ssistant 3rofessor� .orea 8niversit\� 6eoXl� .orea
Disaster Preparedness through Communication:
How Can Local Governments Increase the Public’s
Preparedness Knowledge?

Bo Liu
3rofessor� ;i¶an -iaotong 8niversit\� ;i¶an� &hina
The Influencing Factors of Multi-Agency Collaboration
Effectiveness in Risk Communication of Large Scale
Projects in China

Ronald Schumann, III
$ssistant 3rofessor� 8niversit\ of 1orth Texas�
'enton� T;
Disaster Mitigation and Preparedness: Complimentary
or Competitive Investments for Local Governments

8:30 a.m. – 10:00 a.m. Mineral Hall D
%HttHr *oYHrnPHnt 6HrYicHs tKrouJK PuElic�
9aluH�'riYH PHrforPancH /HaGHrsKiS� :Kat &an
tKH P9�*P* 0oGHl &ontriEutH"
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on &hinese 3XElic $dPinistration� 6ection on
3XElic $dPinistration 5esearch and 6ection on 3XElic
3erforPance and 0anagePent

MODERATOR
Kuotsai Tom Liou
3rofessor� 8niversit\ of &entral )lorida� 2rlando� )/

PanHls (continued)
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8:30 a.m. – 10:00 a.m. Mineral Hall F
PuElic AGPinistration &asHs� (conoPic anG
6ocial ,PSact� +HaltK &arH� /aZ anG Politics
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on +ealth and +XPan 6ervices $dPinistration

MODERATOR/PRESENTER
Eric Click
$ssociate 3rofessor and %3$ 3rograP &oordinator�
03$�$rea &oordinator of *loEal *overnance and $63$
6ecretariat to ,3$&� 3arN 8niversit\� .ansas &it\� 02
The Economic and Social Impact of the National Baseball
Hall of Fame and Museum on the Village of
Cooperstown, NY

PRESENTERS
Suzanne Discenza
&onsXltant� 3arN 8niversit\ and 8niversit\ of &olorado
'enver� /arNspXr� &2
Medicaid at the Crossroads: Comparing the Financial
and Population Health Outcomes of States Adopting
Medicaid Expansion versus Those that Have Not

Melissa Emerson
$ssistant 3rofessor� 8niversit\ of :isconsin²6toXt�
0enoPonie� :,
Lessons from Wisconsin Judicare: Utilizing Private
Attorney Involvement in an Era of Budget Cuts

Rebekkah Stuteville
Teaching $ssociate 3rofessor and $ssistant 'ean�
$cadePic 6Xpport 6ervices� .ansas 6tate 8niversit\²
2lathe� 3arNville� 02
Richard Bolling, John Gardner and 1970s Legislative
Ethics Reform

8:30 a.m. – 10:00 a.m. Agate A
1,*P PanHlŋ6yn�Hr�Jy (noun)� 7KH (nJaJHPHnt
of PuElic AGPinistration in 'HYHloSinJ anG
ProPotinJ PuElic ProcurHPHnt /itHraturH
anG /HaGHrs in &ollaEoration ZitK 1,*P� 7KH
,nstitutH for PuElic ProcurHPHnt
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

MODERATOR
Rick Grimm
(xecXtive 'irector� 1,*3� The ,nstitXte for 3XElic
3rocXrePent� :ashington� '&

Hong Zhang
$ssistant 3rofessor� /an]hoX 8niversit\� /an]hoX� &hina
Public Values Preferences and Perception Differences
of Performance Leadership: Empirical Evidence from
Police Department Leaders of Lanzhou City, China

8:30 a.m. – 10:00 a.m. Centennial H
&oPSaratiYH PuElic AGPinistration� /inNinJ
(Potional /aEor anG :orNSlacH 2utcoPHs in
FiYH 1ations
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR/DISCUSSANT
Mary Guy
3rofessor� 8niversit\ of &olorado 'enver� 'enver� &2

PRESENTERS
Pallavi Awasthi
'octoral 6tXdent� )lorida ,nternational 8niversit\�
0iaPi� )/
Emotional Labor Among Public Servants in India: A
Quandary of Culture and Spirituality

Aisha Azhar
$ssistant 3rofessor� 8niversit\ of &entral 3XnMaE� /ahore�
3aNistan
Pakistan: Cultural Context, Management Traditions and
Findings

Hyun Jung Lee
$ssistant 3rofessor� 0\ongMi 8niversit\� 6eoXl� .orea
How Emotional Labor Relates to Job Satisfaction and
Burnout: The Case of South Korean Public Service
Employees

Xiaojun Lu
$ssociate 3rofessor� 6hanghai -iao Tong 8niversit\�
6hanghai� &hina
China: Cultural Context, Management Traditions and
Findings

Pamela Medina
6enior ,nstrXctor� 8niversit\ of &olorado 'enver�
'enver� &2
Emotional Labor Among Bolivian Public Servants

PanHls (continued)



“In 100 years, I hope the Bush School family and
historians can look back and say that from our
School came generations of people who were
committed to public service for the right reasons.
I hope it will be said that our students believed

they could make a di�erence, and they did.”

PRESIDENT GEORGE H.W. BUSH
SEPTEMBER 1997

EDUCATING PUBLIC SERVANTS
20 YEARS

FOR MORE INFORMATION:

bush.tamu.edu • 979.862.3469

DEGREES
Master of Public Service and Administration
    • In-residence and executive online programs

Master of International A�airs

CERTIFICATE PROGRAMS

RESEARCH INSTITUTES, CENTERS,
AND PROGRAMS`

Advanced International A�airs

Homeland Security

Nonprofit Management

Public Management

Institute for Science, Technology, and Public Policy

Mosbacher Institute for Trade, Economics, and Public Policy

Scowcroft Institute of International A�airs

Center for Nonprofits and Philanthropy

Women, Peace, and Security Program
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Rediate Tekeste
3rograP )oXnder� (thiopian 'iaspora )ellowship� /os
$ngeles� &$

([KiEit +all 2SHn
9:00 a.m. – 6:30 p.m. Centennial Foyer

(lliot 5icKarGson /HcturH
10:15 a.m. – 11:30 a.m. Centennial D

LECTURER
P.K. Agarwal
'ean and &(2� 1ortheastern 8niversit\²6ilicon 9alle\�
)air 2aNs� &$

MASTER OF CEREMONIES
J. Paul Blake
'istrict ,9 5epresentative� $63$ 1ational &oXncil�
6eattle� :$

*loria +oEson 1orGin 6ocial (Tuity
/uncKHon
11:45 a.m. – 1:15 p.m. Centennial E
(Ticketed Event)

SPEAKER
L. Douglas Wilder
'istingXished 3rofessor of 3XElic 3olic\� 9irginia
&oPPonwealth 8niversit\� /� 'oXglas :ilder 6chool of
*overnPent and 3XElic $ffairs� 5ichPond� 9$

MASTER OF CEREMONIES
J. Paul Blake
'istrict ,9 5epresentative� $63$ 1ational &oXncil�
6eattle� :$

PANELISTS
Mohamad Alkadry
3rofessor� 8niversit\ of &onnecticXt� +artford� &T

Keith Ashby
3Xrchasing 0anager� $rapahoe &oXnt\� &2

Clifford McCue
$ssociate 3rofessor� )lorida $tlantic 8niversit\� )ort
0\ers� )/

Molly McLoughlin
1,*3 *overning %oard and 'irector of 6Xppl\ &hain
0anagePent� %oXlder 9alle\ 6chool 'istrict� &2

Alexandru Roman
$ssociate 3rofessor and 'irector� &alifornia 6tate
8niversit\²6an %ernardino� 6an %ernardino� &$

8:30 a.m. -10:00 a.m. Mineral Hall C
6APA PanHlŋ8sKHrinJ in tKH 1H[t FrontiHr of
PuElic AGPinistration in Africa� 7KH 5olH of tKH
6Hction on African PuElic AGPinistration

MODERATOR 
Gedeon Mudacumura
3rofessor� &he\ne\ 8niversit\ of 3enns\lvania�
3hiladelphia� 3$ 

PRESENTERS 
Susan T. Gooden
,PPediate 3ast 3resident� $63$ and 3rofessor� 9irginia
&oPPonwealth 8niversit\� 5ichPond� 9$ 

Rym Kaki
$ssociate 3rofessor� 8niversit\ of 6oXthern &alifornia�
/os $ngeles� &$ 

Ibrahim Mayaki
&hief (xecXtive 2fficer� 1ew 3artnership for $frica¶s
'evelopPent� $ddis $EaEa� (thiopia

Adebayo Olukoshi
5egional 'irector for $frica and 0iddle (ast� ,nstitXte
for 'ePocrac\ and (lectoral $ssistance� $ddis $EaEa�
(thiopia

Anastase Shyaka
3rofessor and &hief (xecXtive 2fficer� 5wandan
*overnance %oard� .igali� 5wanda

PanHls (continued)
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COAUTHORS
Zachary Bauer
'octoral 6tXdent and &harles /evine 5esearch )ellow�
$Perican 8niversit\� :ashington� '&
Local Government-NGO Interactions in Developing
Countries

Ann Bowman
3rofessor� Texas $	0 8niversit\� &ollege 6tation� T;
Local Government-NGO Interactions in Developing
Countries

Don-Yun Chen
3rofessor� 1ational &hengchi 8niversit\� Taipei� Taiwan
What Factors Affect the Collaborative Interaction
Between Inter-NGOs and Cross-Sectoral Network in
Post-Disaster Reconstruction? The Case of Morakot
Typhoon in Taiwan

Jocelyn Johnston
$ssociate 3rofessor� $Perican 8niversit\�
:ashington� '&
Local Government-NGO Interactions in Developing
Countries

Tina Nabatchi
$ssociate 3rofessor� 6\racXse 8niversit\� 6\racXse� 1<
Perceptions of Public-Private Partnerships in Costa Rica

Long Tran
'octoral 6tXdent� $Perican 8niversit\� :ashington� '&
Local Government-NGO Interactions in Developing
Countries

11:45 a.m. – 1:15 p.m. Centennial G
PuElic AGPinistration in Asia� &KallHnJHs anG
6olutions
$ )resh $pproach� 1onprofits and &ivic (ngagePent

MODERATOR
Zhao Shurong
3rofessor� 8niversit\ of (lectronic 6cience and
Technolog\ of &hina� &hengdX� &hina

PRESENTERS
Dohyeong Kim
$ssociate 3rofessor� 8niversit\ of Texas at 'allas�
5ichardson� T;
Understanding Needs and Barriers to Using GIS
Technology for Public Health Policymaking in Asia

PanHls
11:45 a.m. – 1:15 p.m. Centennial F
,ntHrnational &ontH[t anG 1onSrofits
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on (ffective and 6oXnd $dPinistration in the
0iddle (ast� 6ection on ,nternational and &oPparative
$dPinistration and 6ection on 1onprofit 3olic\� 3ractice
and 3artnerships

MODERATOR/PRESENTER
Aleksey Kolpakov
$ssistant 3rofessor� 8niversit\ of 1evada²5eno�
5eno� 19
Examining Generational Dimensions of Leadership in
International Nongovernmental Organizations

PRESENTER
Alvaro Salas
'octoral 6tXdent� 6\racXse 8niversit\� 6\racXse� 1<
Perceptions of Public-Private Partnerships in Costa Rica

PRESENTERS/COAUTHORS
Khaldoun AbouAssi
$ssistant 3rofessor� $Perican 8niversit\�
:ashington� '&
Local Government-NGO Interactions in Developing
Countries

Eric Boyer
$ssistant 3rofessor� 8niversit\ of Texas at (l 3aso�
(l 3aso� T;
Examining Generational Dimensions of Leadership in
International NGOs

Chu Chien Hsieh
5esearcher� ,ndXstrial Technolog\ 5esearch ,nstitXte�
Taipei� Taiwan
What Factors Affect the Collaborative Interaction
Between Inter-NGOs and Cross-Sectoral Networks in
Post-Disaster Reconstruction? The Case of Morakot
Typhoon in Taiwan

Huansheng Lin
'octoral 6tXdent� 1ational &hengchi 8niversit\� Taipei�
Taiwan
What Factors Affect the Collaborative Interaction
Between Inter-NGOs and Cross-Sectoral Networks in
Post-Disaster Reconstruction? The Case of Morakot
Typhoon in Taiwan
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11:45 a.m. – 1:15 p.m. Mineral Hall C
A5129A PanHlŋ:Kat ,s tKH 5olH of AGYocacy in
tKH 1onSrofit anG 9oluntary 6Hctor"
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on 1onprofit 3olic\� 3ractice and 3artnerships

PRESENTERS
Jennifer Alexander
$ssociate 3rofessor� 8niversit\ of Texas at 6an $ntonio�
6an $ntonio� T;
Developing the Local Advocacy Perspective: A Study of
South Texas Nonprofits

Mary Ann Feldheim
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/
The Third Sector’s Role in Democratic Society:
Advancing the Public Good

Roseanne Mirabella
3rofessor� 6eton +all 8niversit\� 6oXth 2range� 1-
Going Forward in a Democratic Society

COAUTHOR
Kandyce Fernandez
$ssistant 3rofessor� 8niversit\ of Texas at 6an $ntonio�
6an $ntonio� T;
Developing the Local Advocacy Perspective: A Study of
South Texas Nonprofits

11:45 a.m. – 1:15 p.m. Agate A
:KistlHEloZinJ� An (ra of 1HHG or of 'ouEt"
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance and
6ection on +ealth and +XPan 6ervices $dPinistration

MODERATOR/PRESENTER
So Hee Jeon
$ssistant 3rofessor� &entral 0ichigan 8niversit\� 0oXnt
3leasant� 0,
Why Not Blow the Whistle? The Role of Individual,
Organizational and Societal Values

Dongming Xie
'octoral 6tXdent� 1anNai 8niversit\� TianMin� &hina
Administrative Residents Committee and Autonomous
Owners Committee: A Comparative Study of China’s
Neighborhood Civic Engagement Modes

PRESENTERS/COAUTHORS
Byung Min
,nstrXctor and 'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Comparative Cases of Civil Society Corruption: Korean
Choi-Gate and the Philippine Pork Barrel Scam

Hyung Jun Park
3rofessor� 6XngN\XnNwan 8niversit\� 6eoXl� .orea
Examination of Korean Conflict Management
Mechanisms and Participatory Administration: Case
Studies of Deliberative Polling in Nuclear Power Stop
Decision

COAUTHORS
Ralph Brower
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Comparative Cases of Civil Society Corruption: Korean
Choi-Gate and the Philippine Pork Barrel Scam

Rizalino Cruz
$ssistant 3rofessor� 8niversit\ of the 3hilippines�
'iliPan� 4Xe]on &it\� 3hilippines
Comparative Cases of Civil Society Corruption: Korean
Choi-Gate and the Philippine Pork Barrel Scam

Jiye Ju
'octoral 6tXdent� 6XngN\XnNwan 8niversit\� 6eoXl�
.orea
Examination of Korean Conflict Management
Mechanisms and Participatory Administration: Case
Studies of Deliberative Polling in Nuclear Power Stop
Decision

PanHls (continued)
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11:45 a.m. – 1:15 p.m. Centennial H
/Hssons froP 0ariMuana /HJali]ation in
&oloraGo� 5HJulation� 5HYHnuHs anG &riPH
$ 3erfect :orld� 3XElic $dPinistration Theor\

With Thanks To:
University of Colorado Denver, School of Public Affairs

MODERATOR
Paul Teske
'ean and 8niversit\ of &olorado 'istingXished 3rofessor�
6chool of 3XElic $ffairs� 8niversit\ of &olorado 'enver�
'enver� &2

PRESENTERS
Mary Dodge
3rofessor� 8niversit\ of &olorado 'enver� 'enver� &2

Ashley Kilroy
'irector� 2ffice of 0ariMXana 3olic\� &it\ and &oXnt\ of
'enver� &2

Lewis Koski
6enior 'irector� )reedPan 	 .osNi� ,nc� and )orPer
6tate of &olorado 0ariMXana 5egXlator� 'enver� &2

Alice Wheet
$ssistant 'irector for %Xdget� 6tate of &olorado�
'enver� &2

11:45 a.m. – 1:15 p.m. Mineral Hall A
6HSaration of PoZHrs anG 'iscrHtion
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance

MODERATOR/PRESENTER
Stephen Northam
/ectXrer� 8niversit\ of 1orth *eorgia� 'ahlonega� *$
A Public Management Dilemma: Accountability, Value
Judgement and Pragmatics in a Politically Diverse
Environment

PRESENTERS
Ernita Joaquin
$ssociate 3rofessor� 6an )rancisco 6tate 8niversit\� 6an
)rancisco� &$
Of New Wines and Old Bottles: Bureaucratic Politics and
the Deconstruction of the Administrative State

PRESENTER
Patrick Exmeyer
$ssistant 3rofessor� 8niversit\ of /oXisiana²0onroe�
:est 0onroe� /$
System of a Doubt? Examining Employee Perceptions of
Procedural Justice within the Office of Special Counsel
Whistleblower Investigations

PRESENTERS/COAUTHORS
Erin L. Borry
$ssistant 3rofessor� 8niversit\ of $laEaPa²%irPinghaP�
%irPinghaP� $/
Paramedic Rule-Bending Tendencies: Examining the
Impact of Experience and Ethical Climate

James Bowman
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/
Whistleblowing Provisions in State Ethics Codes: A
Nationwide Study

Sharon Roth
6enior 5esearch $nal\st� 8�6� 0erit 6\stePs 3rotection
%oard� :ashington� '&
Whistleblowing and Non-Disclosure Rules: Employee
Perceptions in the Federal Government

Jonathan West
3rofessor and &hair� 8niversit\ of 0iaPi� &oral
*aEles� )/
Whistleblowing Provisions in State Ethics Codes: A
Nationwide Study

COAUTHORS
Alexander Henderson
$ssociate 3rofessor� /ong ,sland 8niversit\�
%rooNville� 1<
Paramedic Rule-Bending Tendencies: Examining the
Impact of Experience and Ethical Climate

Myungjung Kwon
$ssociate 3rofessor� &alifornia 6tate 8niversit\²
)Xllerton� )Xllerton� &$
Why Not Blow the Whistle? The Role of Individual,
Organizational and Societal Values

James Tsugawa
'epXt\ 'irector� 3olic\ and (valXation� 8�6� 0erit
6\stePs 3rotection %oard� :ashington� '&
Whistleblowing and Non-Disclosure Rules: Employee
Perceptions in the Federal Government

PanHls (continued)
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11:45 a.m. – 1:15 p.m. Mineral Hall D
PHrsSHctiYHs on /ocal *oYHrnancH
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Thomas Skuzinski
$ssistant 3rofessor� 9irginia Tech� %lacNsEXrg� 9$
“Opting Out”: The Theory and Measurement of Localist
Impulses

PRESENTERS
Amani Edwards
'octoral 6tXdent� 8niversit\ at $lEan\� 6tate 8niversit\
of 1ew <orN� $lEan\� 1<
19th Century Exam, 21st Century Policing: An
Examination of the New York State Civil Service and
Police Officer Recruitment

J. Wesley Leckrone
$ssociate 3rofessor� :idener 8niversit\� &hester� 3$
Reviving the Concept of Civil Community: Mapping the
Health of Metropolitan Areas in an MPA Class

Manoj Shrestha
$ssociate 3rofessor� 8niversit\ of ,daho� 0oscow� ,'
Toward a Multi-Relational Network Theory of Interlocal
Service Contracting

PRESENTERS/COAUTHORS
Douglas Ihrke
3rofessor� 8niversit\ of :isconsin²0ilwaXNee�
0ilwaXNee� :,
Governance in Small Municipalities: Challenges and
Opportunities

Jung Wook Lee
3rofessor� <onsei  8niversit\� 6eoXl� .orea
Implementing a Large-Scale, Complex Performance
Management System: The Case of the Central
Government of Korea

COAUTHORS
Michael Ford
$ssistant 3rofessor� 8niversit\ of :isconsin²2shNosh�
2shNosh� :,
Governance in Small Municipalities: Challenges and
Opportunities

Frank J. Thompson
%oard of *overnors 'istingXished 3rofessor� 5Xtgers
8niversit\²1ewarN� 1ewarN� 1-
Repealing and Replacing Obamacare: The Role of
Executive Branch Action

Changgeun Yun
3ost�'octoral 5esearcher� <onsei 8niversit\� 6eoXl� .orea
Politics of Active Representation: The Trade-Off Between
Organizational Role and Active Representation

Jiasheng Zhang
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Dynamics and Evolution of Studies on Discretion 1965-
2017: A Co-Word Analysis

PRESENTERS/COAUTHORS
Jin-Mo An
*radXate 6tXdent� <onsei 8niversit\� 6eoXl� .orea
Politics of Active Representation: The Trade-Off Between
Organizational Role and Active Representation

GongRok Kim
3ost�'octoral 5esearcher� <onsei 8niversit\� 6eoXl�
.orea
Politics of Active Representation: The Trade-Off Between
Organizational Role and Active Representation

Shugo Shinohara
$dMXnct 3rofessor� 5Xtgers 8niversit\²1ewarN� Togane�
-apan
Repealing and Replacing Obamacare: The Role of
Executive Branch Action

COAUTHOR
Michael Gusmano
$ssociate 3rofessor� 5Xtgers 8niversit\²1ew %rXnswicN�
1ew %rXnswicN� 1-
Repealing and Replacing Obamacare: The Role of
Executive Branch Action

PanHls (continued)
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Jeremy L. Hall
3rofessor and 03$ 'irector� 8niversit\ of &entral )lorida
and &o�(ditor�in�&hief� Public Administration Review�
2rlando� )lorida

11:45 a.m. – 1:15 p.m. Mineral Hall B
&oncHStuali]inJ 6ocial (Tuity
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice and 6ection on
(thics and ,ntegrit\ in *overnance

MODERATOR
Annie Miller
$ssistant 5esearch 3rofessor� 8niversit\ of 'enver�
'enver� &2

PRESENTERS
David Campbell
$ssociate 'ean� 8niversit\ of &alifornia²'avis�
'avis� &$
Transforming a Culture of Blame Seeking to One of
Problem Solving: Reflections from a PA Scholar Turned
Practitioner

Stephanie Hawke
'octoral 6tXdent� 3ortland 6tate 8niversit\� 3ortland� 25
Alternative Methods in Modeling Substantive
Representation: Game Theoretic and Agent-Based
Approaches

Morgen Johansen
$ssociate 3rofessor� 8niversit\ of +awaii²0anoa�
+onolXlX� +,
Developing a Global Conceptualization of Social Equity

Nathaniel Wright
$ssistant 3rofessor� Texas Tech 8niversit\� /XEEocN� T;
Setting the Equity Agenda: The Impact of Social Justice
Initiatives on Perceived Organizational Effectiveness

PRESENTER/COAUTHOR
Abraham Benavides
$ssociate 3rofessor and &hair� 8niversit\ of 1orth Texas�
'enton� T;
The Cordoba Principles: Social Equity and Leadership
Principles in a Multi-Ethnic Society

David Weinreich
3ost�'octoral 5esearcher� 8niversit\ of Texas at
$rlington� $rlington� T;
“Opting Out”: The Theory and Measurement of Localist
Impulses

Eun Ji Yoo
'octoral 6tXdent� <onsei 8niversit\� 6eoXl� .orea
Implementing a Large-Scale, Complex Performance
Management System: The Case of the Central
Government of Korea

11:45 a.m. – 1:15 p.m. Agate B
5HclaiPinJ PuElic 6SacH as :H ASSroacK
tKH ����s� 5HEuilGinJ PuElic 6HrYicH for
'HPocratic *oYHrnancH anG 6ustainaElH
'HYHloSPHnt
$ 3erfect :orld� 3XElic $dPinistration Theor\

MODERATOR
Chester A. (Chet) Newland
'Xggan 'istingXished 3rofessor of 3XElic $dPinistration�
8niversit\ of 6oXthern &alifornia� 6ol 3rice 6chool of
3XElic 3olic\� 6acraPento� &$

PRESENTERS
Demetrios Argyriades
$dMXnct 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<

Alikhan Baimenov
6teering &oPPittee &hairPan� $&6+� 5egional +XE of
&ivil 6ervice in $stana� $stana� .a]aNhstan

Jeanne-Marie Col
$ssociate 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<

11:45 a.m. – 1:15 p.m. Centennial A
PARōs (Gitorial 9ision� :KHrH 1o 2nH +as
*onH %HforH
$ 3erfect :orld� 3XElic $dPinistration Theor\

MODERATORS
R. Paul Battaglio
3rofessor and 03$ 'irector� 8niversit\ of Texas at 'allas
and &o�(ditor�in�&hief� Public Administration Review�
5ichardson� T;

PanHls (continued)
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Ann Ya Ni
$ssistant 3rofessor� &alifornia 6tate 8niversit\²6an
%ernardino� 6an %ernardino� &$
The Effect of ICT Public Service Values on E-Leadership:
An Analysis of Leader Adoption of ICT and E-Leadership
Effectiveness in Public-Sector Organizations

Montgomery Van Wart
3rofessor� &alifornia 6tate 8niversit\²6an %ernardino�
6an %ernardino� &$
The Effect of ICT Public Service Values on E-Leadership:
An Analysis of Leader Adoption of ICT and E-Leadership
Effectiveness in Public-Sector Organizations

Michael Ward
'irector� 0Xnicipal 6ervices� 8niversit\ of
0assachXsetts²%oston� %oston� 0$
Municipal IT Staffing and Management in
Massachusetts

Hua Xu
5esearch $nal\st� $laEaPa 'epartPent of 3XElic +ealth�
0ontgoPer\� $/
Challenges in IT Management and Competencies: State
and Local Programs Perspectives

COAUTHORS
Michael Ahn
$ssociate 3rofessor� 8niversit\ of 0assachXsetts²%oston
and 9isiting 3rofessor� 6eoXl 1ational 8niversit\�
%oston� 0$
Municipal IT Staffing and Management in
Massachusetts

Tony Carrizales
$ssociate 3rofessor� 0arist &ollege� 3oXghNeepsie� 1<
Cultural Competence and Digital Government

Yueping Zheng
$ssistant 3rofessor� 6Xn <at�6en 8niversit\� *Xang]hoX�
&hina
Challenges in IT Management and Competencies: State
and Local Programs Perspectives

COAUTHOR
Saud Alotaibi
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
The Cordoba Principles: Social Equity and Leadership
Principles in a Multi-Ethnic Society

11:45 a.m. – 1:15 p.m. Mineral Hall F
,7 &oPSHtHnciHs anG &aSacity for
(�*oYHrnPHnt 6uccHss
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on 6cience and Technolog\ in *overnPent and
6tXdents and 1ew $dPinistration 3rofessionals 6ection

MODERATOR/PRESENTER
Aroon Manoharan
$ssociate 3rofessor� 8niversit\ of 0assachXsetts²
%oston� %oston� 0$
Teaching E-Government and E-Governance Concepts
and Cases through a Global and Comparative
Perspective

PRESENTERS/COAUTHORS
Amy Dain
$ssociate� *overnPent $nal\tics 3rograP� 8niversit\ of
0assachXsetts²%oston� %oston� 0$
Municipal IT Staffing and Management in
Massachusetts

Marc Holzer
'istingXished 3rofessor� 6XffolN 8niversit\²%oston�
&aPEridge� 0$
Teaching E-Government and E-Governance Concepts
and Cases through a Global and Comparative
Perspective

James Melitski
3rofessor� 0arist &ollege� 3oXghNeepsie� 1<
Cultural Competence and Digital Government
and
Teaching E-Government and E-Governance Concepts
and Cases through a Global and Comparative
Perspective

PanHls (continued)
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PRESENTERS
Qian Hu
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2viedo� )/
Understanding Public-Sector Information Networks on
Social Media: A Combination of Data Mining and Social
Network Analysis

Kalu Kalu
'istingXished 5esearch 3rofessor� $XEXrn 8niversit\²
0ontgoPer\� 0ontgoPer\� $/
ICT Diffusion and Government Effectiveness: What is the
Role for Cultural Practices?

PRESENTER/COAUTHOR
Chul Hyun Park
$ssistant 3rofessor� 8niversit\ of $rNansas� /ittle
5ocN� $5
Determinants and Impacts of Collaboration Between
Formal Organizations and Digital Volunteer Networks
in Response to Disasters and Crises

COAUTHORS
Yu-Che Chen
$ssociate 3rofessor� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
IT-Enabled Information and Transaction Services:
Adoption by Small Municipalities

Erik Johnston
$ssociate 3rofessor and 'irector� &enter for 3olic\
,nforPatics� $ri]ona 6tate 8niversit\� TePpe� $=
Determinants and Impacts of Collaboration Between
Formal Organizations and Digital Volunteer Networks
in Response to Disasters and Crises

Yunseung Kim
'octoral 6tXdent� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
IT-Enabled Information and Transaction Services:
Adoption by Small Municipalities

11:45 a.m. – 1:15 p.m. Granite C
(nHrJy Policy 6olutions in tKH 7ruPS (ra
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

MODERATOR/PRESENTER
Sarmistha Majumdar
$ssociate 3rofessor� Texas 6oXthern 8niversit\� 0issoXri
&it\� T;
Fracking and Water Needs: Meeting the Challenges in
Supply and Disposal of Water

PRESENTERS
Jonathan Fisk
$ssistant 3rofessor� $XEXrn 8niversit\� $XEXrn� $/
Understanding State-Level Oil and Gas Disclosure
Policies

Adrianne Kroepsch
$ssistant 3rofessor� &olorado 6chool of 0ines�
*olden� &2
Well Pad Siting and Procedural Fairness: Opportunities
and Challenges for Municipal Planning in an Era of
Horizontal Drilling

PRESENTER/COAUTHOR
AJ Good
'octoral 6tXdent� $XEXrn 8niversit\� $XEXrn� $/
Fracking in My Backyard: Enforcement at Oil and Gas
Sites in Pennsylvania, 2000-2015

COAUTHOR
Soren Jordan
$ssistant 3rofessor� $XEXrn 8niversit\� $XEXrn
8niversit\� $/
Fracking in My Backyard: Enforcement at Oil and Gas
Sites in Pennsylvania, 2000-2015

11:45 a.m. – 1:15 p.m. Granite B
7HcKnoloJy 'HYHloSPHnt anG PuElic
0anaJHPHnt
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on 6cience and Technolog\ in *overnPent

MODERATOR
Kuotsai Tom Liou
3rofessor� 8niversit\ of &entral )lorida� 2rlando� )/

PanHls (continued)
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Master of Public
Administration

Advancing Public Service
Through Leadership

For nearly 50 years, the UH MPA program
has been the go-to graduate degree
program for educating public service
leaders in the Houston metro area.

Residing in Houston, the 4th largest US
city and a global business leader, the UH
MPA program o�ers students low-cost,
individualized instruction, evening classes,
and a rich and diverse environment.

Visit: www.uh.edu/class/mpa

Tailor your Career Goals around our 9 specialized courses

Oil & Gas
Policy

Healthcare
Policy

Public
Management

Non-pro�t Org
Management

and other PA and Policy Specializations

#MPAHouston

Photo by: Michael Scott
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11:45 a.m. – 1:15 p.m. Agate C
&oPSaratiYH PuElic AGPinistration�
&ontriEutinJ to 8nGHrstanGinJ
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on ,nternational and &oPparative $dPinistration

MODERATOR/DISCUSSANT
Jos C.N. Raadschelders
3rofessor and $ssociate 'ean� )acXlt\ 'evelopPent� 2hio
6tate 8niversit\� &olXPEXs� 2+

PRESENTERS
M. Shamsul Haque
3rofessor� 1ational 8niversit\ of 6ingapore� 6ingapore
East-West Dualism in Administrative Ethics in Southeast
Asia: Major Patterns and Consequences

Kimberly Moloney
6enior /ectXrer� 0Xrdoch 8niversit\� 0Xrdoch� $Xstralia
International Organization Accountability, Legitimacy
and Representation: Lessons from Public Administration

Caspar Van Den Berg
3rofessor� 8niversit\ of *roningen� *roningen�
1etherlands
The Use and Usefulness of the “Traditions Approach” for
the Study of Politicization

PRESENTER/COAUTHOR
Frits Van Der Meer
3rofessor� 8niversit\ of /eiden� /eiden� 1etherlands
The Decline of Appraisal as a Civil Service Function and
the Rise of the “Can Do” Civil Servant: A Comparative
Analysis on Causes and Future Developments

COAUTHOR
Gerrit Dijkstra
6enior /ectXrer� /eiden 8niversit\� /eiden� 1etherlands
The Decline of Appraisal as a Civil Service Function and
the Rise of the “Can Do” Civil Servant: A Comparative
Analysis on Causes and Future Developments

11:45 a.m. – 1:15 p.m. Centennial B
7KH 5olH of *oYHrnPHnt in 'isastHrs
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent� 6ection
on +ealth and +XPan 6ervices $dPinistration and
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Dave Bergner
3rincipal� 0onte 9ista $ssociates //&� 0esa� $=
Resilience, Response and Recovery: The Role of Local
Public Works Departments in Emergency Management

PRESENTERS
Terence Garrett
3rofessor and &hair� 8niversit\ of Texas at 5io *rande
9alle\� %rownsville� T;
Trump’s Big Beautiful Wall: Utopia, Heterotopia and
Dystopia

Hans Louis-Charles
$ssistant 3rofessor� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Tribal Emergency Management and Challenges to
Liquid Pipeline Risk Assessment

Thomas Manor
(Pergenc\ 0anagePent &oordinator� $rlington 2ffice of
(Pergenc\ 0anagePent� $rlington� T;
Using GIS to Identify Socially Vulnerable Populations for
Disaster Preparedness Activities

Nathan Myers
$ssociate 3rofessor� ,ndiana 6tate 8niversit\� Terre
+aXte� ,1
Pandemic Budgeting: The Evolution of the U.S. Federal
Government’s Approach to Guarding against Pandemic
Influenza

Brian D. Williams
$ssistant 3rofessor� /aPar 8niversit\� %eaXPont� T;
What Strategies Do Emergency Managers in Southeast
Texas Employ to Reach and Meet the Needs of
Vulnerable Populations before Disaster?

PanHls (continued)
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Anne Mette Kjeldsen
$ssociate 3rofessor� $arhXs 8niversit\� $arhXs� 'enParN
Structural Constraints? Leadership across Sectors,
Hierarchical Positions and Span of Control

Rusi Sun
$ssistant 3rofessor� 8niversit\ of 0ichigan²'earEorn�
'earEorn� 0,
Clarifying the Impact of Council-Manager Relationships
on Municipal Managers’ Intention to Stay

11:45 a.m. – 1:15 p.m. Mineral Hall E
&uttinJ (GJH PHrforPancH 0anaJHPHnt
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on 3XElic $dPinistration 5esearch� 6ection on
3XElic 3erforPance and 0anagePent and 6ection on
6cience and Technolog\ in *overnPent

MODERATOR/PRESENTER
Genie Stowers
3rofessor� 6an )rancisco 6tate 8niversit\� 6an
)rancisco� &$
Benchmarking Cities’ Service Delivery on 311 Calls

PRESENTER
Margaret Riccardelli
'octoral 6tXdent� 5Xtgers 8niversit\²1ewarN� 0iddle
9illage� 1<
Examining the Performance Impact of New York City’s
311 System

PRESENTERS/COAUTHORS
Tamara Dimitrijevska Markoski
$ssistant 3rofessor� 0ississippi 6tate 8niversit\�
0ississippi 6tate� 06
Realizing the Promise of Pay-for-Success Projects:
Examination of Critical Factors for Effective
Management

Jeremy L. Hall
3rofessor and 03$ 'irector� 8niversit\ of &entral )lorida
and &o�(ditor�in�&hief� Public Administration Review�
2rlando� )lorida
Realizing the Promise of Pay-for-Success Projects:
Examination of Critical Factors for Effective
Management

11:45 a.m. – 1:15 p.m. Centennial C
/HaGHrsKiS in tKH PuElic 6Hctor
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on ,nternational and &oPparative $dPinistration
and 6ection on 3ersonnel $dPinistration and /aEor
5elations

MODERATOR/COAUTHOR
Lotte Bøgh Andersen
3rofessor� $arhXs 8niversit\� $arhXs� 'enParN
Structural Constraints? Leadership across Sectors,
Hierarchical Positions and Span of Control

PRESENTERS
Thomas Barth
3rofessor and 03$ 'irector� 8niversit\ of 1orth
&arolina²&harlotte� :ilPington� 1&
Leaders as Bridge Builders: Learning from Exemplars

Matthew Fairholm
3rofessor� 8niversit\ of 6oXth 'aNota� 9erPillion� 6'
Trust Culture Leadership in the Work of Public
Administrators

Josh Osowski
6Xperintendent� 1- 6tate 3arN 6ervice� 5Xtgers
8niversit\²1ewarN� 1ewton� 1-
Skills and Personality Traits of the Collaborator

PRESENTERS/COAUTHORS
Caroline Grøn
$ssociate 3rofessor� 8niversit\ of &openhagen�
&openParN� 'enParN
Structural Constraints? Leadership across Sectors,
Hierarchical Positions and Span of Control

Yuguo Liao
$ssistant 3rofessor� 8niversit\ of 0issoXri²6t� /oXis�
6t� /oXis� 02
Clarifying the Impact of Council-Manager Relationships
on Municipal Managers’ Intention to Stay

COAUTHORS
Christian Jacobsen
$ssociate 3rofessor� $arhXs 8niversit\� $arhXs� 'enParN
Structural Constraints? Leadership across Sectors,
Hierarchical Positions and Span of Control

PanHls (continued)
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,ntHrnational AssHPEly
1:30 p.m. – 3:15 p.m. Centennial G

Sponsored By:
Florida International University, Steven J. Green School
of International and Public Affairs

PrHsiGHntial PanHl
3:30 p.m. – 5:00 p.m. Centennial E
+H *aYH 8s 6o 0ucK� 5HflHctions on Paul /�
PosnHr
MODERATOR
Tonya T. Neaves
'irector� &enters on the 3XElic 6ervice� *eorge 0ason
8niversit\� 6char 6chool of 3olic\ and *overnPent�
$rlington� 9$

PRESENTERS
Erik Bergrud
$ssociate 9ice 3resident� (xternal 5elations� 3arN
8niversit\� 3arNville� 02

Dan Blair
6enior &oXnsellor and )ellow� %i�3artisan 3olic\ &enter�
:ashington� '&

Timothy Conlan
3rofessor of *overnPent� *eorge 0ason 8niversit\�
6char 6chool of 3olic\ and *overnPent� $rlington� 9$

Carl Stenberg
-aPes (� +olshoXser� -r� 'istingXished 3rofessor of
3XElic $dPinistration and *overnPent� The 8niversit\ of
1orth &arolina²&hapel +ill� &hapel +ill� 1&

5HcHStion +onorinJ -aPHs PHrry
5:30 p.m. – 6:30 p.m. Centennial Foyer
(Open to all attendees)
Sponsored By:
Wiley

Benjamin Licht
$ssistant 'irector� 8�6� *overnPent $ccoXntaEilit\
2ffice� &heverl\� 0'
Practices to Increase the Use of Performance
Information in Government Decisionmaking and
Achieve Better and Greater Results

Brian Wanlass
$nal\st� 8�6� *overnPent $ccoXntaEilit\ 2ffice�
:ashington� '&
Practices to Increase the Use of Performance
Information in Government Decisionmaking and
Achieve Better and Greater Results

COAUTHOR
Georgette Dumont
$ssociate 3rofessor� 8niversit\ of 1orth )lorida�
-acNsonville� )/
Benchmarking Cities’ Service Delivery On 311 Calls

PrHsiGHntial PanHl
1:30 p.m. – 3:00 p.m. Centennial D
,nclusion in PuElic 6SacHs
Sponsored By:
University of Colorado Denver, School of Public Affairs

Special Remarks:
Lieutenant Governor Donna Lynne
/ieXtenant *overnor and &hief 2perating 2fficer� 6tate of
&olorado� 'enver� &2

MODERATOR:
Mary Guy
3rofessor� 8niversit\ of &olorado 'enver� 'enver� &2

PANELISTS
James Grossman
(xecXtive 'irector� $Perican +istorical $ssociation�
:ashington� '&

Gregg Ivers
3rofessor of *overnPent� $Perican 8niversit\�
:ashington� '&

Carla Kimbrough
3rograP 'irector�5acial (TXit\� 1ational &ivic /eagXe�
'enver� &2

PanHls (continued)
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PrHsiGHntōs 5HcHStion
7:30 p.m. – 9:00 p.m. Peak’s Lounge
Sponsored By:
George Mason University, Schar School of Policy and
Government

1HtZorNinJ 5HcHStions
6:30 p.m. – 7:30 p.m. See Sunday Overview

for Locations
(Open to all attendees)
5utJHrs 8niYHrsityŋ1HZarN� 6cKool of PuElic
Affairs anG AGPinistration
6Hction for :oPHn in PuElic AGPinistration
�6:PA�� :oPHn in tKH PuElic 6Hctor anG
AcaGHPic :oPHn in PuElic AGPinistration
6Hction on &KinHsH PuElic AGPinistration
8niYHrsity of PittsEurJK� *raGuatH 6cKool of
PuElic anG ,ntHrnational Affairs
8niYHrsity of 6outKHrn &alifornia� 6ol PricH
6cKool of PuElic Policy

ALL COMMUNITIES
DESERVE GREAT
LEADERSHIP

Make a greater impact and drive
positive change with our

Master’s in Public Administration!

• 36 credit hour program
• Online and face-to-face instruction.

• Rolling Start Dates



M
ONDAY SESSIONS

T R A C K S
A Fresh Approach:
Nonprofits and Civic Engagement
A Guiding Philosophy:
Ethics and the Law
A Perfect World:
Public Administration Theory
All Are Not Equal:
Advancing Social Equity
An Eye Toward the Future:
Environment and Technology
Before (and After) the Storm:
Emergency and Disaster Management
Blurring the Lines:
International and Comparative Public
Administration
Diamonds in the Rough:
Human Resource Management
On a Shoestring:
Budget, Finance and Procurement
Winning the War:
The Military in Public Administration

#ASPA2018



Politics & Public Administration Books
from Routledge

Free global shipping + 20% off your order at booths 17 - 20!

Governing in a Global
World

Women in Public Service
Phillip J. Cooper

The Politics of Bureaucracy
An Introduction to Comparative

Public Administration
B. Guy Peters

Public Policy
Preferences and Outcomes

Christopher A. Simon

Personnel Management in
Government Agencies and
Nonprofit Organizations

10th Edition
Dennis L. Dresang

Culturally Mindful Communication
Essential Skills for Public and

Nonpro�t Professionals
Masami Nishishiba

Introducing Public
Administration

9th Edition
Jay M. Shafritz, E. W. Russell,

Christopher P. Borick, Albert C. Hyde

Managing the Sustainable
City

Genie N. L. Stowers

Leadership in Public
Organizations

An Introduction, 3rd Edition
Montgomery Van Wart

Public Personnel
Management

Contexts and Strategies,
7th Edition

Jared J. Llorens, Donald E.
Klingner, John Nalbandian

Inside Affirmative Action
The Executive Order That
Transformed America's

Workforce
Karin Williamson Pedrick,

Sandra Scham

Recent titles

in the ASPA

Series in Public

Administration

and Public Policy

Edited by David

H. Rosenbloom

City Planning for the
Public Manager

Nicolas A. Valcik, Todd A.
Jordan, Teodoro J.

Benavides, Andrea D.
Stigdon

Advances in E-Governance
Theory and Application of
Technological Initiatives

Anthony Trotta

Researcher–Policymaker
Partnerships

Strategies for Launching and
Sustaining Successful Collaborations
Edited by Jenni W. Owen, Anita M.

Larson

The Fracking Debate
Intergovernmental Politics of
the Oil and Gas Renaissance,

2nd Edition
 Jonathan M. Fisk

 routledge.com/politics  Routledge Politics  @Rout_PoliticsIR
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$S3$ 5eJistrDtiRn ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
S:3$ 1DtiRnDO $ZDrGs %reDNfDst (ticketed) ���� D.P. Ŋ ���� D.P. &entenniDO E
1$3$ )eOORZs 0eetinJ ���� D.P. Ŋ ���� D.P. 0inerDO +DOO )
1$S3$$ $FFreGitDtiRn StDnGDrGs &ROORTXiXP ���� D.P. Ŋ ���� D.P. &entenniDO %
��st�&entXr\ 7hreDts DnG ,nteJrDteG EPerJenF\
2SerDtiRns ���� D.P. Ŋ ���� D.P. 0inerDO +DOO G

&hDnJe <RXr &XOtXre� &hDnJe <RXr /ife� ���� D.P. Ŋ ���� D.P. &entenniDO )
&iYiF EnJDJePent DnG 3rRJrDP 2XtFRPes ���� D.P. Ŋ ���� D.P. &entenniDO &
SePinDO 4XestiRns fRr the )ieOG 0RYinJ )RrZDrG ���� D.P. Ŋ ���� D.P. 0inerDO +DOO E
SXSSRrtinJ 8nGerserYeG StXGents tR ,nFreDse
,nFOXsiRn� SRFiDO ETXit\ DnG $FDGePiF SXFFess ���� D.P. Ŋ ���� D.P. &entenniDO +

SPDrt &it\ 5eYROXtiRn DnG the )XtXre Rf 3XEOiF
$GPinistrDtiRn ���� D.P. Ŋ ���� D.P. 0inerDO +DOO '

)erreO +eDG\ 5RXnGtDEOe ���� D.P. Ŋ ���� D.P. &entenniDO $
.$3$ SessiRn ,ŋ1eZ 7renG Rf 3XEOiF 3ROiF\ StXGies�
7heRries DnG 3rDFtiFe ���� D.P. Ŋ ���� D.P. &entenniDO G

EPRtiRnDO /DERr :RrOGZiGe� ,ssXes in +XPDn
5esRXrFe 0DnDJePent DFrRss &XOtXres ���� D.P. Ŋ ���� D.P. 0inerDO +DOO %

$ssessinJ the )isFDO +eDOth Rf GRYernPents DnG
1RnSrRfit +RsSitDOs� &hDOOenJes� S\stePs DnG /RnJ
7erP ,PSOiFDtiRns

���� D.P. Ŋ ���� D.P. 0inerDO +DOO &

2rJDni]DtiRnDO� EGXFDtiRnDO DnG 0DnDJePent
2SSRrtXnities DnG &hDOOenJes Dt the ,nterseFtiRns
%etZeen 3XEOiF $GPinistrDtiRn DnG the 0iOitDr\

���� D.P. Ŋ ���� D.P. 0inerDO +DOO $

E[hiEit +DOO ���� D.P. Ŋ ���� S.P. &entenniDO )R\er
1estD 0. GDOODs /eFtXre ����� D.P. Ŋ ����� D.P. &entenniDO '
3resiGentiDO 3DneO� SPDrt &ities� $ &RPSDrDtiYe
E[DPinDtiRn ����� D.P. Ŋ ���� S.P. &entenniDO E

)RXnGersō )eOORZs 3DneO� 5eseDrFh Rn EPerJenF\
0DnDJePent DnG 3XEOiF SDfet\ ����� D.P. Ŋ ���� S.P. &entenniDO $

%riGJinJ D 5iYer Rf GRRG ,ntentiRns� %XiOGinJ
5eseDrFh EYiGenFe Rn 3XEOiF &hiOG :eOfDre :RrNfRrFe
'eYeORSPent 3rDFtiFes

����� D.P. Ŋ ���� S.P. &entenniDO )

$GYRFDF\ DnG 1RnSrRfit 2rJDni]DtiRns ����� D.P. Ŋ ���� S.P. 0inerDO +DOO $
7he 9XOnerDEiOit\ Rf GRYernPentDO $JenFies fRr
7hreDts frRP 2XtsiGe ����� D.P. Ŋ ���� S.P. 0inerDO +DOO G

GRYerninJ ,nter�2rJDni]DtiRnDO 1etZRrNs�
)RXnGDtiRns� )XnFtiRns� $FFRXntDEiOit\� 3RZer DnG
'eFisiRnPDNinJ

����� D.P. Ŋ ���� S.P. 0inerDO +DOO %

%riGJinJ 7heRr\ DnG 3rDFtiFe tR $GGress SRFiDO ETXit\
in the :RrNSODFe� $FDGePiD DnG %e\RnG ����� D.P. Ŋ ���� S.P. 0inerDO +DOO E

EnJDJinJ 3XEOiF 3DrtiFiSDtiRn ����� D.P. Ŋ ���� S.P. &entenniDO %
&reDtinJ SXFFess� /RnJ 7erP 'isDster 5eFRYer\ DnG
the 5ROe Rf +D]DrG 3ROiF\ DnG 3ODnninJ ����� D.P. Ŋ ���� S.P. &entenniDO +

'isDster GRYernDnFe in EDst $siD� )rDPeZRrN %XiOGinJ
DnG &Dse $nDO\sis ����� D.P. Ŋ ���� S.P. &entenniDO &

.$3$ SessiRn ,,ŋ3XEOiF 0DnDJePent in .RreD�
E[SerienFe DnG /essRns ����� D.P. Ŋ ���� S.P. &entenniDO G

&XOtXrDO &RPSetenF\ ����� D.P. Ŋ ���� S.P. 0inerDO +DOO )
StrDteJiF 3rRFXrePent� %XiOGinJ &DSDFit\ tR $FhieYe
3XEOiF�SeFtRr SROXtiRns ����� D.P. Ŋ ���� S.P. 0inerDO +DOO &

&Dreer )Dir ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )R\er
&Dreer )Dir :RrNshRS ,� &reDtinJ 3DrtnershiSs DnG
1etZRrNs fRr &Dreer 'eYeORSPent� +RZ tR %XiOG Dn
EffeFtiYe 1etZRrN

���� S.P. Ŋ ���� S.P. 0inerDO +DOO &
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'RnDOG &. StRne /eFtXre ���� S.P. Ŋ ���� S.P. &entenniDO '
&Dreer )Dir :RrNshRS ,,� SDODr\ 1eJRtiDtiRn� ShRXOG ,
$FFeSt" ���� S.P. Ŋ ���� S.P. 0inerDO +DOO &

3resiGentiDO 3DneO� $ /RRN Dt the &RPPissiRn Rn
EYiGenFe�%DseG 3ROiF\PDNinJ ���� S.P. Ŋ ���� S.P. &entenniDO E

)RXnGersō )eOORZs 3DneO� SXstDinDEiOit\ Ds D
&RnFeStXDO )RFXs fRr 3XEOiF $GPinistrDtiRn ���� S.P. Ŋ ���� S.P. &entenniDO $

EnJDJinJ 2XtreDFh� +RZ tR EffeFtiYeO\ 7Xrn <RXr
5eseDrFh intR $FtiRn ���� S.P. Ŋ ���� S.P. &entenniDO +

9ROXnteerisP ���� S.P. Ŋ ���� S.P. 0inerDO +DOO $
0RrDO )rDPeZRrNs DnG 2rJDni]DtiRnDO
5esSRnsiYeness ���� S.P. Ŋ ���� S.P. 0inerDO +DOO E

2Xt Rf the 0RXths Rf %DEes� 1eZ SFhRODrsō 9ieZs Rn
)RXnGDtiRnDO 7e[ts in 3XEOiF $GPinistrDtiRn ���� S.P. Ŋ ���� S.P. 0inerDO +DOO )

SeSDrDte %Xt ETXDO" &RnsiGerinJ the ,nfOXenFe Rf
3ROiFies DnG StrXFtXres Rn SXstDinDEOe 3RSXODtiRn
+eDOth

���� S.P. Ŋ ���� S.P. 0inerDO +DOO '

EnJDJePent thrRXJh 7eFhnRORJ\ in the 3XEOiF SeFtRr ���� S.P. Ŋ ���� S.P. &entenniDO )
7he EPerJenF\ 0DnDJePent 'isFiSOine� +RZ $re :e
0RYinJ the 1eeGOe" ���� S.P. Ŋ ���� S.P. &entenniDO &

&iti]en 3DrtiFiSDtiRn� 7rDnsSDrenF\ DnG 7rXst ���� S.P. ����� S.P. &entenniDO %
3XEOiF�SeFtRr 5efRrP in SRXth .RreD ���� S.P. Ŋ ���� S.P. &entenniDO &
.,3$ 3DneOŋGRYernPent EffeFtiYeness thrRXJh
,nstitXtiRnDO 5efRrPs in .RreD ���� S.P. Ŋ ���� S.P. 0inerDO +DOO %

%XGJets %riGJe ,nnRYDtiRns in 3XEOiF $GPinistrDtiRn ���� S.P. Ŋ ���� S.P. 0inerDO +DOO G
SES$0E 0eetinJ ���� S.P. Ŋ ���� S.P. &entenniDO %
PAR EGitRrs 0eetinJ ���� S.P. Ŋ ���� S.P. &entenniDO )
%riJhDP <RXnJ 8niYersit\ ,Fe &reDP SRFiDO DnG
)RXnGersō )eOORZs 5eFeStiRn ���� S.P. Ŋ ���� S.P. 0inerDO +DOO '

SeFtiRn Rn EffeFtiYe DnG SRXnG $GPinistrDtiRn in
the 0iGGOe EDst �SES$0E� 5eFeStiRn DnG 0RYie
SFreeninJ

���� S.P. Ŋ ���� S.P. &entenniDO %
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6:PA 1ational AZarGs %rHaNfast
7:30 a.m. – 9:00 a.m. Centennial E
(Ticketed Event)

SPEAKER
Brenda Allen
9ice &hancellor� 'iversit\ and ,nclXsion� 8niversit\ of
&olorado 'enver²$nschXt] 0edical &aPpXs�
'enver� &2

:orNsKoSs
8:00 a.m. – 9:30 a.m. Centennial B
1A6PAA AccrHGitation 6tanGarGs &olloTuiuP
$ 3erfect :orld� 3XElic $dPinistration Theor\

CONVENERS
Crystal Calarusse
&hief $ccreditation 2fficer� 1$63$$� :ashington� '&

Heather Hamilton
$ssessPent 'irector and $ccreditation 0anager�
1$63$$� :ashington� '&

8:00 a.m. – 9:30 a.m. Mineral Hall G
��st�&Hntury 7KrHats anG ,ntHJratHG (PHrJHncy
2SHrations
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent

DISCUSSANTS/PRESENTERS
Robert Kenter
2fficer� 1orfolN 3olice 'epartPent� 1orfolN� 9$

Tonya T. Neaves
'irector� &enters on the 3XElic 6ervice� *eorge 0ason
8niversit\� 6char 6chool of 3olic\ and *overnPent�
$rlington� 9$

Jeffrey Stern
6tate &oordinator� 9irginia 'epartPent of (Pergenc\
0anagePent� 1orth &hesterfield� 9$

Adam Thiel
)ire &oPPissioner� &it\ of 3hiladelphia� 3hiladelphia� 3$

PRESENTERS
Curtis Brown
'epXt\ 6ecretar\� 3XElic 6afet\ and +oPeland 6ecXrit\�
&oPPonwealth of 9irginia� 5ichPond� 9$

Mark Landahl
+oPeland 6ecXrit\ &oPPander� )redericN &oXnt\
6heriff¶s 2ffice� 1ew 0arNet� 0'

Rick Larkin
'irector� (Pergenc\ 0anagePent� &it\ of 6t� 3aXl�
6t� 3aXl� 01

Andrew Williams
&hief 2perating 2fficer� The %erNle\ *roXp� //&�
%ridgetwater� 9$

8:00 a.m. – 9:30 a.m. Centennial F
&KanJH <our &ulturH� &KanJH <our /ifH�
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection for :oPen in 3XElic $dPinistration and 6ection
on 3ersonnel $dPinistration and /aEor 5elations

PRESENTERS
Maria Blanco
)inancial $nal\st� &it\ of 2ntario� &anada

Amy Chang
$dPinistrative 2fficer� &it\ of 2ntario� &anada

Grant Yee
$dPinistrative 6ervices and )inance 'irector� &it\ of
2ntario� &anada

PanHls
8:00 a.m. – 9:30 a.m. Centennial C
&iYic (nJaJHPHnt anG ProJraP 2utcoPHs
$ )resh $pproach� 1onprofits and &ivic (ngagePent

MODERATOR/PRESENTER
Josephine Schafer
$ssistant 3rofessor� .ansas 6tate 8niversit\�
0anhattan� .6
Who Is Engaged and Why? Testing an Instrumental
Perspective on Stakeholder Engagement
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8:00 a.m. – 9:30 a.m. Mineral Hall E
6HPinal 4uHstions for tKH FiHlG 0oYinJ
ForZarG
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance

MODERATORS/DISCUSSANTS
Marc Holzer
'istingXished 3rofessor� 6XffolN 8niversit\²%oston�
&aPEridge� 0$
Advancing Democratic Governance in the 21st Century

Stephanie Newbold
$ssociate 3rofessor� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-

8:00 a.m. – 9:30 a.m. Centennial H
6uSSortinJ 8nGHrsHrYHG 6tuGHnts to ,ncrHasH
,nclusion� 6ocial (Tuity anG AcaGHPic 6uccHss
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection
on 'ePocrac\ and 6ocial -Xstice� 6ection on (thics
and ,ntegrit\ in *overnance and 6tXdents and 1ew
$dPinistration 3rofessionals 6ection

MODERATOR/PRESENTER
Theresa Kaimanu
$ssociate 3rofessor� 3ortland 6tate 8niversit\�
3ortland� 25
To Redesign or Not to Redesign: Are Pathways
Providing for Inclusion of Differing Student Experiences
and Student Success?

DISCUSSANT
Richard Greggory Johnson, III
3rofessor and 6chool of 0anagePent 3rograP 'irector�
8niversit\ of 6an )rancisco� 3etalXPa� &$

PRESENTERS
G.L.A. Harris
3rofessor� 3ortland 6tate 8niversit\� 3ortland� 25
The Veterans Resource Center: A Policymaking
Imperative

PRESENTERS/COAUTHORS
Thomas Greitens
3rofessor� &entral 0ichigan 8niversit\� 0oXnt
3leasant� 0,
Citizen Engagement via Home Visiting: An Emergent
Area of Practice for Public Administrators

Chungpin Lee
$ssociate 3rofessor� Taipei 8niversit\� 1ew Taipei &it\�
Taiwan
Party Identification, Expectancy Disconfirmation and
the Benchmarked Comparison: Testing Competing
Factors Behind Acquiring Government Performance
through Citizen Satisfaction Survey

Patricia Robertson
3rofessor� 6oXthern 8niversit\²1ew 2rleans� 1ew
2rleans� /$
Effectiveness of Civic Engagement with Nonprofit
Organizations in New Orleans

Sabrina Sylvain
'irector� &oXrt 3rograPPing� ��th &ircXit &oXrt� *ratiot
&oXnt\� 0ich�� ,thaca� 0,
Citizen Engagement via Home Visiting: An Emergent
Area of Practice for Public Administrators

COAUTHORS
Don-Yun Chen
3rofessor� 1ational &hengchi 8niversit\� Taipei� Taiwan
Party Identification, Expectancy Disconfirmation and
the Benchmarked Comparison: Testing Competing
Factors Behind Acquiring Government Performance
through Citizen Satisfaction Survey

Mei Jen Hung
$ssistant 3rofessor� 1ational Taiwan 8niversit\� Taipei�
Taiwan
Party Identification, Expectancy Disconfirmation and
the Benchmarked Comparison: Testing Competing
Factors Behind Acquiring Government Performance
through Citizen Satisfaction Survey

PanHls (continued)
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Karina Moreno
$ssistant 3rofessor� /ong ,sland 8niversit\²%rooNl\n�
%rooNl\n� 1<
Incorporating Social Identity Development in MPA
Curriculum: Opportunities for Advancing Pedagogy,
Despite the Trump Administration

Katrina Norvell
$ssistant 3rofessor� 5oger :illiaPs 8niversit\�
%ristol� 5,
Toward Learning Equity: Creating a Culturally
Responsive Learning Environment for Online Students

8:00 a.m. – 9:30 a.m. Mineral Hall D
6Part &ity 5HYolution anG tKH FuturH of PuElic
AGPinistration
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on 3XElic $dPinistration 5esearch and 6ection
on 6cience and Technolog\ in *overnPent

MODERATOR/COAUTHOR
Michael Ahn
$ssociate 3rofessor� 8niversit\ of 0assachXsetts²%oston
and 9isiting 3rofessor� 6eoXl 1ational 8niversit\�
%oston� 0$
Pushing the Boundaries of Smart Cities: A Case Study of
NamYangJu’s Dasan Innovation in South Korea

PRESENTERS
Lora Mae Frecks
'octoral 6tXdent� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Extreme Coproduction: Community Labor Informally
Connected to Government and the Technologies Making
it Possible

Sherri Greenberg
&linical 3rofessor� 8niversit\ of Texas at $Xstin�
$Xstin� T;
Smart Digital Health Outreach: Digital Clinics

PRESENTERS/COAUTHORS
Mila Gasco
5esearch $ssociate 3rofessor� 8niversit\ at $lEan\� 6tate
8niversit\ of 1ew <orN� $lEan\� 1<
Smart Cities from a Public Management Perspective:
Understanding Governance, Innovation and Public
Value in Local Governments

Tong-Yi Huang
3rofessor and &hair� 'epartPent of 3XElic
$dPinistration� 1ational &hengchi 8niversit\� Taipei�
Taiwan
Big Data, Public Opinion and Public Policymaking: The
Case of Taiwan’s Nuclear Power Policy

Dongwook Kim
'irector of ,ntelligent 6ociet\ and 3olic\ 5esearch &enter�
6eoXl 1ational 8niversit\� 6eoXl� .orea
Pushing the Boundaries of Smart Cities: A Case Study of
NamYangJu’s Dasan Innovation in South Korea

Albert Meijer
3rofessor� 8trecht 8niversit\� 8trecht� 1etherlands
Smart Cities from a Public Management Perspective:
Understanding Governance, Innovation and Public
Value in Local Governments

COAUTHORS
Teng-Wen Chang
'octoral 6tXdent� 1ational &hengchi 8niversit\� Taipei�
Taiwan
Big Data, Public Opinion and Public Policymaking: The
Case of Taiwan’s Nuclear Power Policy

J. Ramon Gil-Garcia
$ssociate 3rofessor� 8niversit\ at $lEan\� 6tate 8niversit\
of 1ew <orN� $lEan\� 1<
Smart Cities from a Public Management Perspective:
Understanding Governance, Innovation and Public
Value in Local Governments

Seok-Woo Lee
0a\or� 1aP\angMX &it\� .orea
Pushing the Boundaries of Smart Cities: A Case Study of
NamYangJu’s Dasan Innovation in South Korea

8:00 a.m. – 9:30 a.m. Centennial A
FHrrHl +HaGy 5ounGtaElH
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Raymond Cox
3rofessor� 8niversit\ of $Nron� $Nron� 2+

DISCUSSANT
Demetrios Argyriades
$dMXnct 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<

PanHls (continued)
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Hey Sung Kim
3rofessor� ,nstitXte for :elfare 6tate 5esearch� <onsei
8niversit\� 6eoXl� .orea
Insourcing Social Service Delivery: What Makes
Insourcing Effective in Local Governments?

Hyung Jun Park
3rofessor� 6XngN\XnNwan 8niversit\� 6eoXl� .orea
Exploring Dynamics of Animal Welfare Policy Change
and Policy Feedback Theory: The Case Study of Korean
Companion Animal Protection Law and Policy

Lanhee Ryu
'octoral 6tXdent� <onsei 8niversit\� 6eoXl� .orea
Insourcing Social Service Delivery: What Makes
Insourcing Effective in Local Governments?

Jae-jin Yang
3rofessor� <onsei 8niversit\� 6eoXl� .orea
Insourcing Social Service Delivery: What Makes
Insourcing Effective in Local Governments?

8:00 a.m. – 9:30 a.m. Mineral Hall B
(Potional /aEor :orlGZiGH� ,ssuHs in +uPan
5HsourcH 0anaJHPHnt across &ulturHs
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR/PRESENTER
Sharon Mastracci
$ssociate 3rofessor� 8niversit\ of 8tah� 6alt /aNe
&it\� 8T
Trending Interconnectedness: The Value of Comparative
Analysis

DISCUSSANT
Hyun Jung Lee
$ssistant 3rofessor� 0\ongMi 8niversit\� 6eoXl� .orea

PRESENTERS
Mary Guy
3rofessor� 8niversit\ of &olorado 'enver� 'enver� &2
An Holistic Approach to the Public Service Work
Experience

Chih-Wei Hsieh
$ssistant 3rofessor� &it\ 8niversit\ of +ong .ong�
.owloon Tong� +ong .ong
Understanding Emotional Labor in Situational Contexts:
Mistreatment and Trust

PRESENTERS
Donald Klingner
'istingXished 3rofessor� 8niversit\ of &olorado &olorado
6prings� &olorado 6prings� &2
Perspectives on Comparative Administration

George Vernardakis
3rofessor� 0iddle Tennessee 6tate 8niversit\�
0XrfreesEoro� T1
Perspectives on Comparative Administration

8:00 a.m. – 9:30 a.m. Centennial G
.APA 6Hssion ,ŋ1HZ 7rHnG of PuElic Policy
6tuGiHs� 7KHoriHs anG PracticH
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Dongwook Kim
3rofessor� 6eoXl 1ational 8niversit\� 6eoXl� .orea

PRESENTERS/COAUTHORS
Young Jun Choi
3rofessor� <onsei 8niversit\� 6eoXl� .orea
Insourcing Social Service Delivery: What Makes
Insourcing Effective in Local Governments?

Jiye Ju
'octoral 6tXdent� 6XngN\XnNwan 8niversit\� 6eoXl�
.orea
Exploring Dynamics of Animal Welfare Policy Change
and Policy Feedback Theory: The Case Study of Korean
Companion Animal Protection Law and Policy

Seok-Woo Lee
0a\or� 1aP\angMX &it\� .orea
Administration and Welfare Closer to All Citizens!
Namyangju City Hope Care System

COAUTHORS
Seong Eun Choi
5esearch 3rofessor� ,nstitXte for :elfare 6tate 5esearch�
<onsei 8niversit\� 6eoXl� .orea
Insourcing Social Service Delivery: What Makes
Insourcing Effective in Local Governments?

Tae Il Kang
+ead� +ope &are TeaP� .orea
Administration and Welfare Closer to All Citizens!
Namyangju City Hope Care System

PanHls (continued)
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COAUTHORS
Andrew Crosby
$ssistant 3rofessor� 3ace 8niversit\� 1ew <orN� 1<
Is There a Doctor in the House? Using Fiscal Indicators
to Predict Hospital Closures
and
The Affordable Care Act, Uncompensated Care and Long
Term Liabilities in Nonprofit U.S. Hospitals

Daniel Smith
$ssociate 3rofessor� 8niversit\ of 'elaware� 1ewarN� '(
What Are Fiscal Monitoring Systems Monitoring?

8:00 a.m. – 9:30 a.m. Mineral Hall A
2rJani]ational� (Gucational anG 0anaJHPHnt
2SSortunitiHs anG &KallHnJHs at tKH
,ntHrsHctions %HtZHHn PuElic AGPinistration
anG tKH 0ilitary
:inning the :ar� The 0ilitar\ in 3XElic $dPinistration

MODERATOR
Jeryl Mumpower
3rofessor� Texas $	0 8niversit\� &ollege 6tation� T;

DISCUSSANT
Mark Welsh, III
'ean� Texas $	0 8niversit\� &ollege 6tation� T;

PRESENTERS
Leonard Bright
$ssociate 3rofessor� Texas $	0 8niversit\� &ollege
6tation� T;
Does Military Experience Matter on the Work Attitudes
and Behaviors of Public Employees? Comparing
Veterans and Non-Veterans

Danny Davis
6enior /ectXrer� Texas $	0 8niversit\� &ollege
6tation� T;
Educating the Public on the Role of Military in Society

David McIntyre
6enior /ectXrer� Texas $	0 8niversit\� &ollege
6tation� T;
Imperfect Intersection: National Security, Public Safety
and Homeland Security Education

PRESENTERS/COAUTHORS
Patricia Shields
3rofessor� Texas 6tate 8niversit\� 6an 0arcos� T;
Organizational Ambidexterity: Tackling Contradictions
in Military Settings

Seung-Bum Yang
3rofessor� .onNXN 8niversit\� 6eoXl� .orea
Emotional Labor, Emotional Intelligence and the Big
Five Personality Model

8:00 a.m. – 9:30 a.m. Mineral Hall C
AssHssinJ tKH Fiscal +HaltK of *oYHrnPHnts anG
1onSrofit +osSitals� &KallHnJHs� 6ystHPs anG
/onJ 7HrP ,PSlications
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on +ealth and +XPan 6ervices $dPinistration

MODERATOR/COAUTHOR
Helisse Levine
$ssociate 3rofessor and 03$ 'irector� /ong ,sland
8niversit\²%rooNl\n� %rooNl\n� 1<
Is There a Doctor in the House? Using Fiscal Indicators
to Predict Hospital Closures
and
The Affordable Care Act, Uncompensated Care and Long
Term Liabilities in Nonprofit U.S. Hospitals

PRESENTERS
Claude Joseph
$ssistant 3rofessor� /ong ,sland 8niversit\²%rooNl\n�
%rooNl\n� 1<
The Impact of Financial Assistance on Development: The
Case of Haiti

Geoffrey Propheter
$ssistant 3rofessor� 8niversit\ of &olorado 'enver�
'enver� &2
Assessment and Tax Burden Implications of Eliminating
the Property Tax Exemption for Hospitals

PRESENTERS/COAUTHORS
Marc Fudge
$ssociate 3rofessor� &alifornia 6tate 8niversit\²6an
%ernardino� 6an %ernardino� &$
The Affordable Care Act, Uncompensated Care and Long
Term Liabilities in Nonprofit U.S. Hospitals

Jonathan Justice
3rofessor� 8niversit\ of 'elaware� 1ew &astle� '(
What Are Fiscal Monitoring Systems Monitoring?

Youngjoo Park
)iscal $nal\st� 6tate 8niversit\ of 1ew <orN²$lEan\�
$lEan\� 1<
Is There a Doctor in the House? Using Fiscal Indicators
to Predict Hospital Closures

PanHls (continued)
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FounGHrsō FHlloZs
11:45 a.m. – 1:15 p.m. Centennial A
5HsHarcK on (PHrJHncy 0anaJHPHnt anG
PuElic 6afHty
MODERATOR/PRESENTER
Ian Adams
'octoral 6tXdent� 8niversit\ of 8tah� 6alt /aNe &it\� 8T
Police Body-Worn Cameras: Transparency and
Exposure

PRESENTERS
Jessica Alcorn
3ost�'octoral )ellow� 8niversit\ of *eorgia� $thens� *$
Keeping the Lights on after a Hurricane: The Economics
of Grid Resilience Infrastructure in Georgia’s Coastal
Communities

Vaiva Kalesnikaite
'octoral 6tXdent� )lorida ,nternational 8niversit\�
0iaPi� )/
Explaining Horizontal Collaborative Activity for Sea
Level Rise Preparedness in U.S. Cities

Blanca Rand
5esearch $ssistant� *eorge 0ason 8niversit\� 6char
6chool of 3olic\ and *overnPent� )airfax� 9$
Influential Variables that Impact Emergency
Preparedness in the District: Cyclone Problems and
Hurricane Solutions

:orNsKoS
11:45 a.m. – 1:15 p.m. Centennial F
%riGJinJ a 5iYHr of *ooG ,ntHntions� %uilGinJ
5HsHarcK (YiGHncH on PuElic &KilG :HlfarH
:orNforcH 'HYHloSPHnt PracticHs
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on 3ersonnel $dPinistration and /aEor 5elations

PRESENTERS
Ida Drury
,PplePentation and :orNforce 6pecialist� 8niversit\ of
&olorado 'enver� 'enver� &2

Michelle Graef
3roMect 'irector� 4,&�:'� 8niversit\ of 1eErasNa�
/incoln &enter on &hildren� )aPilies and the /aw�
/incoln� 1(

Donald Travis
/ieXtenant &olonel� 8�6� $rP\� 6t� 3etersEXrg� )/
Organizational Ambidexterity: Tackling Contradictions
in Military Settings

([KiEit +all
9:00 a.m. – 3:00 p.m. Centennial Foyer

1Hsta 0� *allas /HcturH
10:00 a.m. – 11:30 a.m. Centennial D
LECTURER
Walter Shaub, Jr.
6enior 'irector� (thics� &aPpaign /egal &enter� 
:ashington� '&

MASTER OF CEREMONIES
J. Paul Blake
'istrict ,9 5epresentative� $63$ 1ational &oXncil�
6eattle� :$

PrHsiGHntial PanHl
11:45 a.m. – 1:15 p.m. Centennial E

Sponsored By:
University of Colorado Denver, School of Public Affairs

6Part &itiHs� A &oPSaratiYH ([aPination
MODERATOR
Paul Teske
'ean and 8niversit\ of &olorado 'istingXished 3rofessor�
6chool of 3XElic $ffairs� 8niversit\ of &olorado 'enver�
'enver� &2

PANELISTS
Julia Richman
&hief ,nnovation and $nal\tics 2fficer and ,nteriP &hief
,nforPation 2fficer� &it\ of %oXlder� %oXlder� &2

Emily Silverman
Technical 3rograP 0anager� &it\ and &oXnt\ of 'enver�
'enver� &2

John Tolva
3rincipal� &it\)i� &hicago� ,/

PanHls (continued)
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Jesus N. Valero
$ssistant 3rofessor� 8niversit\ of 8tah� 0idvale� 8T
How Policy Environments and Network Contexts Shape
Nonprofits’ Advocacy on Policy Issues

11:45 a.m. – 1:15 p.m. Mineral Hall G
7KH 9ulnHraEility of *oYHrnPHntal AJHnciHs for
7KrHats froP 2utsiGH
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent and
6ection on (thics and ,ntegrit\ in *overnance

MODERATOR/DISCUSSANT
Leo Huberts
3rofessor� 9riMe 8niversiteit� $PsterdaP� 1etherlands

DISCUSSANTS
Terry Cooper
(ndowed 3rofessor� 8niversit\ of 6oXthern &alifornia�
/os $ngeles� &$

James Grant
&riPe and ,ntelligence $nal\st ,, �5etired�� /os $ngeles
3olice 'epartPent� /os $ngeles� &$

PRESENTERS
Emile Kolthoff
3rofessor� 2pen 8niversit\ 1etherlands� =Xidwolde�
1etherlands
Organized Crime and the Integrity of Law Enforcement

Diana Marijnissen
/ectXrer� $vans 8niversit\� +ertogenEosch� 1etherlands
The Effect of Threats on Political Decisionmaking

Adam Masters
/ectXrer� $Xstralian 1ational 8niversit\� :atson�
$Xstralia
Preventing Malfeasance in Low Corruption
Environments: Twenty Public Administration Responses

Stephanie Weddington
:orNforce 6pecialist� 8niversit\ of 1eErasNa� /incoln
&enter on &hildren� )aPilies and the /aw� /incoln� 1(

PanHls
11:45 a.m. – 1:15 p.m. Mineral Hall A
AGYocacy anG 1onSrofit 2rJani]ations
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on 1onprofit 3olic\� 3ractice and 3artnerships

MODERATOR/PRESENTER
Suparna Soni
$ssistant 3rofessor� 6tate 8niversit\ of 1ew <orN²
%Xffalo 6tate� %Xffalo� 1<
Refugees and Their Perceptions of the Changing Political
Scenario

PRESENTERS
Bharati Garg
$ssistant 3rofessor� 3anMaE 8niversit\� &handigarh� ,ndia
Promoting Education Among Disadvantaged Children:
A Study of the Role of NGOs in the Union Territory of
Chandigarh, India

Jennifer Kagan
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
'enver� &2
The Representational Role of Environmental Advocacy
Nonprofit Organizations

Sabithulla Khan
$ssistant 3rofessor� &alifornia /Xtheran 8niversit\�
3asadena� &$
Birth of the “Guerilla NGO”? The Changing Nature of
Accountability in the United States

PRESENTERS/COAUTHORS
David Carter
$ssistant 3rofessor� 8niversit\ of 8tah� 6alt /aNe &it\� 8T
How Policy Environments and Network Contexts Shape
Nonprofits’ Advocacy on Policy Issues

Jessica DePasquale
03$ 6tXdent� 6tate 8niversit\ of 1ew <orN &ollege²
%Xffalo� %Xffalo� 1<
Refugees and Their Perceptions of the Changing Political
Scenario

:orNsKoS (continued)
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COAUTHORS
Patrick Bitterman
3ost�'octoral $ssociate� 8niversit\ of 9erPont�
%Xrlington� 9T
Overcoming Fragmented Governance in Complex Water
Systems

Christopher Koliba
3rofessor� 8niversit\ of 9erPont� %Xrlington� 9T
Measuring Democratic, Market and Administrative
Accountability Mechanisms in Complex Watershed
Governance Networks

Asim Zia
$ssociate 3rofessor� 8niversit\ of 9erPont�
%Xrlington� 9T
Measuring Democratic, Market and Administrative
Accountability Mechanisms in Complex Watershed
Governance Networks
and
Overcoming Fragmented Governance in Complex Water
Systems

11:45 a.m. – 1:15 p.m. Mineral Hall E
%riGJinJ 7KHory anG PracticH to AGGrHss 6ocial
(Tuity in tKH :orNSlacH� AcaGHPia anG %HyonG
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection on
'ePocrac\ and 6ocial -Xstice� 6ection on ,nternational
and &oPparative $dPinistration� 6ection on 3XElic
$dPinistration 5esearch

MODERATOR/PRESENTER
Maria D’Agostino
$ssociate 3rofessor and &hair� 'epartPent of 3XElic
0anagePent� -ohn -a\ &ollege of &riPinal -Xstice� 1ew
<orN� 1<
Gender Competency for a More Equitable Administrative
Practice

DISCUSSANT
Simone Martin
$ssistant 3rofessor� /ong ,sland 8niversit\²%rooNl\n�
1ew <orN� 1<

DISCUSSANT/COAUTHOR
Nicole Elias
$ssistant 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
Gender Competency for a More Equitable Administrative
Practice

11:45 a.m. – 1:15 p.m. Mineral Hall B
*oYHrninJ ,ntHr�2rJani]ational 1HtZorNs�
FounGations� Functions� AccountaEility� PoZHr
anG 'HcisionPaNinJ
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies and 6ection
on ,ntergovernPental $dPinistration and 0anagePent

MODERATOR/COAUTHOR
Qian Hu
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2viedo� )/
Power Distribution and Decisionmaking in
Inter-Organizational Networks

PRESENTERS/COAUTHORS
Naim Kapucu
3rofessor and 'irector� 8niversit\ of &entral )lorida�
2rlando� )/
Power Distribution and Decisionmaking in Inter-
Organizational Networks

Christopher Koliba
3rofessor� 8niversit\ of 9erPont� %Xrlington� 9T
Overcoming Fragmented Governance in Complex Water
Systems

Huiting Qi
'octoral 6tXdent� 3enn 6tate +arrisEXrg� 0iddletown� 3$
Theoretical Foundations of Collaborative Governance: A
Reflection on Literature

Bing Ran
$ssociate 3rofessor� 3enn 6tate +arrisEXrg�
0iddletown� 3$
Theoretical Foundations of Collaborative Governance: A
Reflection on Literature

Steve Scheinert
5esearch $ssistant 3rofessor� 8niversit\ of &entral
)lorida� 2rlando� )/
Measuring Democratic, Market and Administrative
Accountability Mechanisms in Complex Watershed
Governance Networks

PanHls (continued)
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11:45 a.m. – 1:15 p.m. Centennial B
(nJaJinJ PuElic ParticiSation
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on 3XElic $dPinistration (dXcation

MODERATOR/PRESENTER
Nancy Lee
3resident� 6ocial 0arNeting 6ervices ,nc� and Teaching
$ssociate� 8niversit\ of :ashington� 0ercer ,sland� :$
Citizen Behavior Change: The Social Marketing Option

PRESENTERS
Megan DeMasters
5esearcher� &olorado 6tate 8niversit\� )ort &ollins� &2
Citizen Participation and Municipal Stormater

M. Jae Moon
8nderwood 'istingXished 3rofessor� <onsei 8niversit\�
6eoXl� .orea
Shaping Open Government in the Social Media Age:
Transparency or Public Services?

PRESENTERS/COAUTHORS
Mary Clare Hano
3ost�'octoral 5esearch 6cholar� 8�6� (nvironPental
3rotection $genc\� 'XrhaP� 1&
Advancing Public Participation in Scientific Research:
A Framework for Leveraging Public Participation
in Environmental Health and Emergency Response
Research

Marcus Mauldin
$ssociate 3rofessor and $ssistant 'ean� 8niversit\ of
Tennessee²&hattanooga� &hattanooga� T1
Understanding the Motivations and Consequences
of Disparaging Private Social Media Use by Public
Employees

COAUTHORS
Ana Rappold
6cientist� 8�6� (nvironPental 3rotection $genc\�
'XrhaP� 1&
Advancing Public Participation in Scientific Research:
A Framework for Leveraging Public Participation
in Environmental Health and Emergency Response
Research

PRESENTER
Michelle Evans
$ssistant 3rofessor� 8niversit\ of Tennessee²
&hattanooga� &hattanooga� T1
Gender Diversity Inclusion Model: A New Approach to
Achieving Equity through Pedagogy

PRESENTERS/COAUTHORS
Hillary Knepper
$ssociate 3rofessor and &hair� 3ace 8niversit\�
3leasantville� 1<
Gender and Perceptions of Opportunity: Examining
Women’s Success in Public Administration Academe

Helisse Levine
$ssociate 3rofessor and 03$ 'irector� /ong ,sland
8niversit\²%rooNl\n� %rooNl\n� 1<
Inclusive Work Practices: Turnover Intentions Among
LGBT Employees of the U.S. Federal Government

Karina Moreno
$ssistant 3rofessor� /ong ,sland 8niversit\²%rooNl\n�
%rooNl\n� 1<
Is Privatization Gendered? The Erasure of Gender in the
Study of Neoliberalism

Lauren Mullins
$ssistant 3rofessor� /ong ,sland 8niversit\�
*reenvale� 1<
Is Privatization Gendered? The Erasure of Gender in the
Study of Neoliberalism

Tiffany Nguyen
03$ 6tXdent� 8niversit\ of 'allas� 'allas� T;
Inclusive Work Practices: Turnover Intentions Among
LGBT Employees of the U.S. Federal Government

Meghna Sabharwal
$ssociate 3rofessor� 8niversit\ of Texas at 'allas�
5ichardson� T;
Inclusive Work Practices: Turnover Intentions Among
LGBT Employees of the U.S. Federal Government

Gina Scutelnicu
$ssistant 3rofessor� 3ace 8niversit\� /archPont� 1<
Gender and Perceptions of Opportunity: Examining
Women’s Success in Public Administration Academe

Rebecca Tekula
(xecXtive 'irector� :ilson &enter for 6ocial
(ntrepreneXrship and $ssistant 3rofessor� 3ace
8niversit\� 1ew <orN� 1<
Gender and Perceptions of Opportunity: Examining
Women’s Success in Public Administration Academe
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PRESENTER/COAUTHOR
Alessandra Jerolleman
$ssistant 3rofessor� -acNsonville 6tate 8niversit\� 1ew
2rleans� /$
Technical Systems, Social Systems and Policy Changes:
The Role of the NFIP

11:45 a.m. – 1:15 p.m. Centennial C
'isastHr *oYHrnancH in (ast Asia� FraPHZorN
%uilGinJ anG &asH Analysis
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies� 6ection
on (Pergenc\ and &risis 0anagePent and 6ection on
,nternational and &oPparative $dPinistration

MODERATOR
Louise Comfort
3rofessor� 8niversit\ of 3ittsEXrgh� 2aNland� &$

DISCUSSANT
Tzung-Shiun Li
3rofessor and &hairPan� 1ational &entral 3olice
8niversit\� Tao\Xan +sien� Taiwan

DISCUSSANT/PRESENTER
Ssu-Ming Chang
3rofessor� 1ational Taipei 8niversit\� Taipei� Taiwan
Disaster Public Warning Systems in Taiwan: The
Development of Cell Broadcast Services

PRESENTER
Masao Kikuchi
$ssociate 3rofessor� 0eiMi 8niversit\� &hi\oda� ToN\o�
-apan
Toward a More Inclusive Collaborative Disaster
Management: The Role of Legislative and Judicial
Sectors in Crisis Management in the Great East Japan
Earthquake

PRESENTERS/COAUTHORS
Chao Huang
$ssociate 3rofessor� 6ichXan 8niversit\� &hengdX� &hina
An Assessment Framework for Community Resilience

Kyujin Jung
$ssistant 3rofessor� .orea 8niversit\� 6eoXl� .orea
Testing Collaborative Leadership Theory in Emergency
Management: Do Collaborative Leaders Actually Build
More Ties?

Rachel Swanger
03$ 6tXdent� 8niversit\ of Tennessee²&hattanooga�
&hattanooga� T1
Understanding the Motivations and Consequences
of Disparaging Private Social Media Use by Public
Employees

11:45 a.m. – 1:15 p.m. Centennial H
&rHatinJ 6uccHss� /onJ 7HrP 'isastHr 5HcoYHry
anG tKH 5olH of +a]arG Policy anG PlanninJ
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies� 6ection on
(ffective and 6oXnd $dPinistration in the 0iddle (ast
and 6ection on (Pergenc\ and &risis 0anagePent

MODERATOR/PRESENTER
John Kiefer
3rofessor� 8niversit\ of 1ew 2rleans� &ovington� /$
Pre-Disaster Planning for Post-Disaster Re-Housing:
Lessons from Hurricane Sandy

DISCUSSANT
Frances Edwards
3rofessor� 6an -ose 6tate 8niversit\� &Xpertino� &$

PRESENTERS
Nazife Ganapati
$ssociate 3rofessor� )lorida ,nternational 8niversit\�
3ePEroNe 3ines� )/
“House Keeping”: Managing Post-Disaster Housing
Recovery Long Term

Christa Remington
5esearcher� )lorida ,nternational 8niversit\� 0iaPi� )/
The Cultural Competence of Recovery Workers in Post-
Earthquake Haiti

Jason Rivera
$ssistant 3rofessor� 6tate 8niversit\ of 1ew <orN²
%Xffalo 6tate� %Xffalo� 1<
Reliance on Government in Times of Disaster: Exploring
the Influence of Bonding Social Capital in the United
States
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11:45 a.m. – 1:15 p.m. Centennial G
.APA 6Hssion ,,ŋPuElic 0anaJHPHnt in .orHa�
([SHriHncH anG /Hssons
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Je-Sang Kang
.$3$ 3resident and 3rofessor� .\Xghee 8niversit\�
6eoXl� .orea

PRESENTERS/COAUTHORS
Jisoo Kim
$ssociate 5esearch )ellow� .orea 5esearch ,nstitXte for
/ocal $dPinistration� :onMX�si� *angwon�do� .orea
A Study on the Deliberative Poll in the Decisionmaking
Process of Nuclear Energy Policy

Sung Min Park
3rofessor� 6XngN\XnNwan 8niversit\� 6eoXl� .orea
Entrepreneurial Leadership and Ethical Values in the
Public Organization: The Mediating Roles of Public
Service Motivation and Confucian Values

COAUTHORS
Min Young Kim
'octoral 6tXdent� 6XngN\XnNwan 8niversit\� 6eoXl�
.orea
Entrepreneurial Leadership and Ethical Values in the
Public Organization: The Mediating Roles of Public
Service Motivation and Confucian Values

Unwoo Lee
3rofessor� .orea 1ational 2pen 8niversit\� 6eoXl� .orea
A Study on the Deliberative Poll in the Decisionmaking
Process of Nuclear Energy Policy

Reginald Ugaddan
'octoral 6tXdent� 6XngN\XnNwan 8niversit\� 6eoXl�
.orea
Entrepreneurial Leadership and Ethical Values in the
Public Organization: The Mediating Roles of Public
Service Motivation and Confucian Values

COAUTHORS
Feng-Chun Fan
3rofessor� 6ichXan 8niversit\� &hengdX� &hina
An Assessment Framework for Community Resilience

Wu Jing
6tXdent� 6ichXan 8niversit\� &hengdX� &hina
An Assessment Framework for Community Resilience

Ming-feng Kuo
$ssistant 3rofessor� 1ational Taiwan 8niversit\� Taipei�
Taiwan
The Paradox of Performance Management in Disaster
Response in Local Government: An Examination of
Theoretical and Methodological Perspectives

Elaine Lu
$ssociate 3rofessor� -ohn -a\ &ollege of &riPinal -Xstice�
&it\ 8niversit\ of 1ew <orN� 1ew <orN� 1<
The Paradox of Performance Management in Disaster
Response in Local Government: An Examination of
Theoretical and Methodological Perspectives

Minsun Song
'octoral 6tXdent� 8niversit\ of 1evada²/as 9egas� /as
9egas� 19
Testing Collaborative Leadership Theory in Emergency
Management: Do Collaborative Leaders Actually Build
More Ties?

Jesus N. Valero
$ssistant 3rofessor� 8niversit\ of 8tah� 0idvale� 8T
Testing Collaborative Leadership Theory in Emergency
Management: Do Collaborative Leaders Actually Build
More Ties?

Chun-yuan Wang
$ssociate 3rofessor� &entral 3olice 8niversit\� Tao\Xan
&it\� Taiwan
The Paradox of Performance Management in Disaster
Response in Local Government: An Examination of
Theoretical and Methodological Perspectives
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11:45 a.m. – 1:15 p.m. Mineral Hall C
6tratHJic ProcurHPHnt� %uilGinJ &aSacity to
AcKiHYH PuElic�6Hctor 6olutions
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on 3rocXrePent and &ontract 0anagePent

MODERATOR
Mohamad Alkadry
3rofessor� 8niversit\ of &onnecticXt� +artford� &T

PRESENTERS
Lawrence Martin
3rofessor� 8niversit\ of &entral )lorida� 2rlando� )/
Public-Private Partnerships: Are State and Local
Governments Prepared?

Joshua Steinfeld
$ssistant 3rofessor� 2ld 'oPinion 8niversit\�
1orfolN� 9$
Analyzing Task Specialization in the Public
Administration Profession: A Study of Public
Procurement Practitioners

PRESENTERS/COAUTHORS
Sawsan Abutabenjeh
$ssistant 3rofessor� 0ississippi 6tate 8niversit\�
6tarNville� 06
Public Procurement Legitimacy in Academia

Amy Beck Harris
'octoral 6tXdent� 8niversit\ of :ashington� 6eattle� :$
Reducing Risk or Developing Capacity? An Analysis of
Federal International Contracting

Eric Prier
3rofessor� )lorida $tlantic 8niversit\� 'avie� )/
Analyzing Procurement Decision Speeds in the European
Union

COAUTHORS
Ben Brunjes
$ssistant 3rofessor� 8niversit\ of :ashington� /aNe
)orest 3arN� :$
Reducing Risk or Developing Capacity? An Analysis of
Federal International Contracting

11:45 a.m. – 1:15 p.m. Mineral Hall F
&ultural &oPSHtHncy
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance and
6ection on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR/COAUTHOR
Yahong Zhang
$ssociate 3rofessor� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
The Impact of Organizational Reputation on Minorities’
Job Choices

PRESENTERS
Angelique Goliday
3rofessor� (xcelsior &ollege� &olXPEXs� 2+
From Compliance to Diversity and Inclusion in Civil
Service Settings

Jaehee Jong
$ssistant 3rofessor� 1orthern ,llinois 8niversit\�
'e.alE� ,/
The Effect of Stereotypic Perceptions of Men’s and
Women’s Leadership in the Public Sector

Claire Jung Ah Yun
'octoral 6tXdent� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
Does Emotional Labor Differ across Sectors?

PRESENTER/COAUTHOR
Danbee Lee
'octoral 6tXdent� 5Xtgers 8niversit\²1ewarN�
1ewarN� 1-
The Impact of Organizational Reputation on Minorities’
Job Choices
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&arHHr Fair
2:00 p.m. – 2:30 p.m. Mineral Hall C
6alary 1HJotiation� 6KoulG , AccHSt"

PrHsiGHntial PanHl
3:15 p.m. – 4:45 p.m. Centennial E
A /ooN at tKH &oPPission on (YiGHncH�%asHG
PolicyPaNinJ
MODERATOR
Maria P. Aristigueta
'irector and 3rofessor� 8niversit\ of 'elaware�
1ewarN� '(
How to Make Evidence-Based Policymaking a Reality

DISCUSSANT
John Kamensky
6enior )ellow� The ,%0 &enter for the %Xsiness of
*overnPent� :ashington� '&

PANELISTS
Nick Hart
'irector� (vidence�%ased 3olic\PaNing ,nitiative�
%i�3artisan 3olic\ &oPPission� :ashington� '&

Robert Shea
3rincipal� *rant Thornton� :ashington� '&

FounGHrsō FHlloZs
3:15 p.m. – 4:45 p.m. Centennial A
6ustainaEility as a &oncHStual Focus for PuElic
AGPinistration
MODERATOR/PRESENTER
Hannah Lebovits
'octoral 6tXdent� &leveland 6tate 8niversit\�
&leveland� 2+
The Suburban Struggle: Toward a Theory of Governance
in Suburban Spaces

PRESENTERS
Yuliya Harris
*radXate 6tXdent� :a\ne 6tate 8niversit\� 'etroit� 0,
Social Sustainability and Public Values in the Context of
Urban Public Transit: The Case of QLINE Rail in Detroit

Csaba Csaki
6enior /ectXrer� &orvinXs %Xsiness 6chool� %Xdapest�
+Xngar\
Analyzing Procurement Decision Speeds in the European
Union

Ana Maria Dimand
'octoral 6tXdent� )lorida ,nternational 8niversit\�
&ooper &it\� )/
Public Procurement Legitimacy in Academia

Clifford McCue
$ssociate 3rofessor� )lorida $tlantic 8niversit\� )ort
0\ers� )/
Analyzing Procurement Decision Speeds in the European
Union

Evelyn Trammell
'octoral 6tXdent� )lorida ,nternational 8niversit\�
3ePEroNe 3ines� )/
Public Procurement Legitimacy in Academia

&arHHr Fair
1:00 p.m. – 4:00 p.m. Mineral Hall Foyer
&arHHr Fair 2SHn
Sponsored By:
University of Colorado Denver

1:30 p.m. – 2:00 p.m.  Mineral Hall C
&rHatinJ PartnHrsKiSs anG 1HtZorNs for &arHHr
'HYHloSPHnt� +oZ to %uilG an (ffHctiYH
1HtZorN

'onalG &� 6tonH /HcturH
1:30 p.m. – 3:00 p.m. Centennial D
Sponsored By:
University of Pittsburgh, Graduate School of Public and
International Affairs

LECTURER
Tina Nabatchi
$ssociate 3rofessor� 6\racXse 8niversit\� 6\racXse� 1<

MASTER OF CEREMONIES
J. Paul Blake
'istrict ,9 5epresentative� $63$ 1ational &oXncil�
6eattle� :$
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PRESENTERS/COAUTHORS
Vickie Edwards
$ssistant 3rofessor� :estern 0ichigan 8niversit\�
$thens� *$
(Re)Defining Volunteerism and Civic Engagement for
the 21st Century

John Gerlach
03$ 'irector and $ssociate 3rofessor� :estern &arolina
8niversit\� $rden� 1&
The Matriarchal Transmission of Environmental
Conservation Support: Influence on Charitable Giving,
Bequest Giving and Organizational Importance

Seunghui Lee
'octoral 6tXdent� 6\racXse 8niversit\� 6\racXse� 1<
Do the Outcomes of Public Participation Last over Time?
Examining the Long Term Effects of Participation on
Individuals

Won No
'octoral 6tXdent� $ri]ona 6tate 8niversit\� 3hoenix� $=
The Effects of Changes in Life Circumstances on
Dynamic Changes in Volunteerism Decisions

COAUTHORS
Sarah Harper
*radXate 6tXdent� 8niversit\ of :est )lorida�
3ensacola� )/
(Re)Defining Volunteerism and Civic Engagement for
the 21st Century

Russell James
Texas Tech 8niversit\� 6an 0arcos� T;
The Matriarchal Transmission of Environmental
Conservation Support: Influence on Charitable Giving,
Bequest Giving and Organizational Importance

Suyeon Jo
'octoral 6tXdent� 6\racXse 8niversit\� 6\racXse� 1<
Do the Outcomes of Public Participation Last over Time?
Examining the Long Term Effects of Participation on
Individuals

Tina Nabatchi
$ssociate 3rofessor� 6\racXse 8niversit\� 6\racXse� 1<
Do the Outcomes of Public Participation Last over Time?
Examining the Long Term Effects of Participation on
Individuals

Nathan Teklemariam
'octoral 6tXdent� 9irginia &oPPonwealth 8niversit\�
5ichPond� 9$
Challenges of Rapid Urbanization and Housing in Sub-
Saharan Africa: The Case of the Integrated Housing
Development Program in Ethiopia

Chaitanya Yadav
*radXate 6tXdent� 8niversit\ of Texas at 'allas�
'allas� T;
Content Design and Development for Early Education:
Implications for Learning Outcomes in Rural India

:orNsKoS
3:15 p.m. – 4:45 p.m. Centennial H
(nJaJinJ 2utrHacK� +oZ to (ffHctiYHly 7urn
<our 5HsHarcK into Action
$ )resh $pproach� 1onprofits and &ivic (ngagePent

PRESENTERS
Lyndi Buckingham-Schutt
$ssociate 'irector� :ellness and 1Xtrition 3olic\�
The +arNin ,nstitXte for 3XElic 3olic\ and &iti]en
(ngagePent� 'es 0oines� ,$

Joseph Jones
(xecXtive 'irector� The +arNin ,nstitXte for 3XElic 3olic\
and &iti]en (ngagePent� 'es 0oines� ,$

PanHls
3:15 p.m. – 4:45 p.m. Mineral Hall A
9oluntHHrisP
$ )resh $pproach� 1onprofits and &ivic (ngagePent

Endorsed By:
6ection on 1onprofit 3olic\� 3ractice and 3artnerships

MODERATOR/PRESENTER
Samara Scheckler
'octoral 6tXdent� 8niversit\ of *eorgia� $thens� *$
The Road Most Taken: The Role of Recruitment
Pathways in Moderating the Decision to Volunteer

FounGHrsō FHlloZs (continued)
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COAUTHORS
Zhixia Chen
3rofessor� +Xa=hong 8niversit\ of 6cience and
Technolog\� :Xhan� &hina
The Satisfaction of Public Service and Subjective Well-
Being: The Mediating Effect of Trust

Shuo Liu
'octoral 6tXdent� +Xa=hong 8niversit\ of 6cience and
Technolog\� :Xhan� &hina
The Satisfaction of Public Service and Subjective Well-
Being: The Mediating Effect of Trust

Sharon Roth
6enior 5esearch $nal\st� 8�6� 0erit 6\stePs 3rotection
%oard� :ashington� '&
Perceptions of Discrimination and Nepotism in the
Federal Civil Service

3:15 p.m. – 4:45 p.m. Mineral Hall F
2ut of tKH 0outKs of %aEHs� 1HZ 6cKolarsō
9iHZs on FounGational 7H[ts in PuElic
AGPinistration
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance and
6ection on 3XElic $dPinistration 5esearch

MODERATOR/DISCUSSANT
Sharon Mastracci
$ssociate 3rofessor� 8niversit\ of 8tah� 6alt /aNe
&it\� 8T

PRESENTERS
Jessica Awtrey
'octoral 6tXdent� 8niversit\ of 8tah� 6alt /aNe &it\� 8T
Beyond Reproach: The Ethical Implications of Technical
Rationality in Public Administration

Nicole Batt
'irector� 2ffice (ngagePent� 8niversit\ of 8tah� 6alt
/aNe &it\� 8T
A Buried History: Re-Examining Women’s Contributions
to the Study of Public Administration

Brent Taylor
8niversit\ of 8tah� 6alt /aNe &it\� 8T
Toward the Promised Land: The Bright Future of
Epistemic Heterogeneity in Public Administration

Rebecca Nesbit
$ssociate 3rofessor� 8niversit\ of *eorgia� $thens� *$
The Road Most Taken: The Role of Recruitment
Pathways in Moderating the Decision to Volunteer

Lindsay Prather
*radXate $ssistant and 03$ 6tXdent� :estern &arolina
8niversit\� $rden� 1&
The Matriarchal Transmission of Environmental
Conservation Support: Influence on Charitable Giving,
Bequest Giving and Organizational Importance

David Swindell
$ssociate 3rofessor and 'irector� $ri]ona 6tate
8niversit\� 3hoenix� $=
The Effects of Changes in Life Circumstances on
Dynamic Changes in Volunteerism Decisions

3:15 p.m. – 4:45 p.m. Mineral Hall E
0oral FraPHZorNs anG 2rJani]ational
5HsSonsiYHnHss
$ *Xiding 3hilosoph\� (thics and the /aw

Endorsed By:
6ection on (thics and ,ntegrit\ in *overnance

MODERATOR/PRESENTER
Bradley Chilton
3rofessor and 'irector� 3XElic $dPinistration 3rograP�
8niversit\ of Texas at (l 3aso� (l 3aso� T;
Plural Ethical Directionality Model: Empirical Analysis
of Public Administrators’ Moral Frameworks in Leading
Supreme Court Cases

PRESENTERS/COAUTHORS
Stephen King
3rofessor� 5egent 8niversit\� 9irginia %each� 9$
Plural Ethical Directionality Model: Empirical Analysis
of Public Administrators’ Moral Frameworks in Leading
Supreme Court Cases

James Tsugawa
'epXt\ 'irector� 3olic\ and (valXation� 8�6� 0erit
6\stePs 3rotection %oard� :ashington� '&
Perceptions of Discrimination and Nepotism in the
Federal Civil Service

Yanghang Yu
'octoral 6tXdent� +Xa=hong 8niversit\ of 6cience and
Technolog\� :Xhan� &hina
The Satisfaction of Public Service and Subjective Well-
Being: The Mediating Effect of Trust
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PRESENTER/COAUTHOR
Stephanie Pink-Harper
$ssociate 3rofessor� 6oXthern ,llinois 8niversit\²
&arEondale� &arEondale� ,/
Examining the Impact of Federal Employee Wellness
Programs and Employee Resilience in the Federal
Workplace

COAUTHOR
Beth Rauhaus
$ssistant 3rofessor and 03$ *radXate &oordinator�
Texas $	0 8niversit\²&orpXs &hristi� &orpXs
&hristi� T;
Examining the Impact of Federal Employee Wellness
Programs and Employee Resilience in the Federal
Workplace

3:15 p.m. – 4:45 p.m. Centennial F
(nJaJHPHnt tKrouJK 7HcKnoloJy in tKH PuElic
6Hctor
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

Endorsed By:
6ection on +ealth and +XPan 6ervices $dPinistration�
6ection on 3XElic $dPinistration 5esearch and 6ection
on 6cience and Technolog\ in *overnPent

MODERATOR/PRESENTER
Georgette Dumont
$ssociate 3rofessor� 8niversit\ of 1orth )lorida�
-acNsonville� )/
Public Works and City Services through 630-CITY

PRESENTERS/COAUTHORS
J. Ramon Gil-Garcia
$ssociate 3rofessor� 8niversit\ at $lEan\� 6tate 8niversit\
of 1ew <orN� $lEan\� 1<
Citizens’ Empowerment through Digital Governance:
Empowerment Matrix and Evaluation of Digital
Innovations in India

Elyse Yates
&hief (xecXtive 2fficer� ,nflXence 2pinions� $Xstin� T;
Smart Digital Health Outreach: Service Enrollment

Haoyu Zhao
*radXate 6tXdent� 8niversit\ of 0assachXsetts²%oston�
4Xinc\� 0$
A Government Call Center as a Platform for Civic
Engagement and Performance Indicator: A Case of
Boston’s 311 System

Seth Wright
(xecXtive 'irector� *loEal +ealth 5esearch and 2Xtreach
)oXndation and 'octoral 6tXdent� 8niversit\ of 8tah�
6alt /aNe &it\� 8T
How Does Disunity of Method in Social Science Benefit
Social Scientists?

3:15 p.m. – 4:45 p.m. Mineral Hall D
6HSaratH %ut (Tual" &onsiGHrinJ tKH ,nfluHncH
of PoliciHs anG 6tructurHs on 6ustainaElH
PoSulation +HaltK
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection for :oPen in 3XElic $dPinistration� 6ection on
'ePocrac\ and 6ocial -Xstice and 6ection on +ealth and
+XPan 6ervices $dPinistration

MODERATOR
Hillary Knepper
$ssociate 3rofessor and &hair� 3ace 8niversit\�
3leasantville� 1<

DISCUSSANT/PRESENTER
Cassandra R. Henson
$ssistant 3rofessor� Towson 8niversit\� Towson� 0'
Health Care Resource Efficiencies and Cost Reduction:
Offices of Inspectors General Policy Impacts for State-
Funded Social Programs

PRESENTERS
Schnequa Diggs
$ssistant 3rofessor� &alifornia 6tate 8niversit\²(ast %a\�
+a\ward� &$
The Impact of the Patient Protection and Affordable Care
Act on Emergency Medicine

Tiffany Henley
$ssistant 3rofessor� 3ace 8niversit\� 9irginia %each� 9$
How Do Governance Structures Affect State Decisions on
Medicaid Expansion? A State Comparative Analysis

T. Aaron Wachhaus
$ssistant 3rofessor� 8niversit\ of %altiPore�
%altiPore� 0'
Partnerships for Healthy Communities: Assessing
Collaboration in Local Health Care Networks

PanHls (continued)
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David McEntire
'ean� 8tah 9alle\ 8niversit\� 2reP� 8T

PRESENTERS
DeeDee Bennett
$ssistant 3rofessor� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1(
Status of the Emergency Management Research Focus
Group

Shirley Feldmann-Jensen
3rograP &oordinator and /ectXrer� &alifornia 6tate
8niversit\²/ong %each� /ong %each� &$
Next Generation Core Competencies and Measures in
Emergency Management Higher Education

Mark Landahl
+oPeland 6ecXrit\ &oPPander� )redericN &oXnt\
6heriff¶s 2ffice� 1ew 0arNet� 0'
Defining the Emergency Management Discipline

PRESENTERS/COAUTHORS
Steven Jensen
/ectXrer� &alifornia 6tate 8niversit\²/ong %each� /ong
%each� &$
Next Generation Core Competencies and Measures in
Emergency Management Higher Education

James Ramsay
3rofessor and &hair� 'epartPent of %Xsiness� 3olitics
and 6ecXrit\ 6tXdies� 8niversit\ of 1ew +aPpshire�
0anchester� 1+
Scholarship of Teaching and Learning in Emergency
Management Higher Education: Trends and Gaps

3:15 p.m. - 4:45 p.m.  Centennial B
&iti]Hn ParticiSation� 7ransSarHncy anG 7rust
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

PRESENTER
Eckhard Schroter
3rofessor� =eppelin 8niversit\� %erlin� *erPan\ 
Toward Inclusiveness in the Civil Service? European
Perspectives on Representative Bureaucracy

PRESENTER/COAUTHORS
Kyu-Nahm Jun
$ssociate 3rofessor� :a\ne 6tate 8niversit\� 'etroit� 0,
Exploring the Relationship Between Citizen Trust and
Good Governance: A Comparative Analysis of East
Asian Countries 

COAUTHORS
Michael Ahn
$ssociate 3rofessor� 8niversit\ of 0assachXsetts²%oston
and 9isiting 3rofessor� 6eoXl 1ational 8niversit\�
%oston� 0$
A Government Call Center as a Platform for Civic
Engagement and Performance Indicator: A Case of
Boston’s 311 System

Sherri Greenberg
&linical 3rofessor� 8niversit\ of Texas at $Xstin�
$Xstin� T;
Smart Digital Health Outreach: Service Enrollment

Nidhi V. Mali
$ssistant 3rofessor� 8niversit\ of 0ississippi� 2xford� 06
Citizens’ Empowerment through Digital Governance:
Empowerment Matrix and Evaluation of Digital
Innovations in India

Aroon Manoharan
$ssociate 3rofessor� 8niversit\ of 0assachXsetts²
%oston� %oston� 0$
A Government Call Center as a Platform for Civic
Engagement and Performance Indicator: A Case of
Boston’s 311 System

Pedro Muller
$ssociate 3rofessor� ,nstitXte of (xact 6ciences�
8niversit\ of 3asso )Xndo� 3asso )Xndo� %ra]il
Citizens’ Empowerment through Digital Governance:
Empowerment Matrix and Evaluation of Digital
Innovations in India

3:15 p.m. – 4:45 p.m. Centennial C
7KH (PHrJHncy 0anaJHPHnt 'isciSlinH� +oZ
ArH :H 0oYinJ tKH 1HHGlH"
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent and
6tXdents and 1ew $dPinistration 3rofessionals 6ection

DISCUSSANTS
Gregg Buckingham
)orPer 1$6$ 0anager and /ectXrer� 6chool of 3XElic
$dPinistration� 8niversit\ of &entral )lorida�
2rlando� )/

PanHls (continued)
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M O N D A Y S E S S I O N S M A R C H  1 2
PRESENTER
M. Jae Moon
8nderwood 'istingXished 3rofessor� <onsei 8niversit\�
6eoXl� .orea
Public-Sector Reform for Better Services: Lessons from
Korean Cases

PRESENTERS/COAUTHORS
Jihoon Jeong
'octoral 6tXdent� 8niversit\ of 1orth Texas� 'enton� T;
Roles of International Aid in Disaster Risk Reduction
under Public-Sector Reform: South Korea

Myungjung Kwon
$ssociate 3rofessor� &alifornia 6tate 8niversit\²
)Xllerton� )Xllerton� &$
Determinants of Participation in Flexible Work
Arrangements: Exploring “Smartwork” Use in South
Korea

Eunju Rho
$ssistant 3rofessor� 1orthern ,llinois 8niversit\�
'e.alE� ,/
A Closer Look at What Goes Wrong: Administrative
Reform and Cynicism

COAUTHORS
Yoon Jik Cho
$ssociate 3rofessor� <onsei 8niversit\� 6eoXl� .orea
Determinants of Participation in Flexible Work
Arrangements: Exploring “Smartwork” Use in South
Korea

Hee Soun Jang
$ssociate 3rofessor and $ssistant &hair� 8niversit\ of
1orth Texas� 'enton� T;
Roles of International Aid in Disaster Risk Reduction
under Public-Sector Reform: South Korea

Juyong Jeong
$ssistant 3rofessor� .orea 1ational 8niversit\ of
Transportation� &hXngEXN� .orea
A Closer Look at What Goes Wrong: Administrative
Reform and Cynicism

Taewoo Nam
$ssociate 3rofessor� 6XngN\XnNwan 8niversit\� 6eoXl�
.orea
A Closer Look at What Goes Wrong: Administrative
Reform and Cynicism

Jooho Lee
$ssociate 3rofessor� 8niversit\ of 1eErasNa²2Paha�
2Paha� 1eErasNa 
A Preliminary Analysis of the Adoption of Participatory
Governance Tools: A Case of Participatory Budgeting in
South Korea

Hui Li
$ssistant 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/ 
Transparency, Legislative Void and Citizens’ Perceptions
of Government Responsiveness in China

Yuan Ting
3rofessor� &alifornia 6tate 8niversit\²)Xllerton�
)Xllerton� &$
Determinants of Citizen Participation in Government
Performance Evaluation: A Study of Fujian Province,
China

Feng Wang
$ssociate 3rofessor and $ssociate 'ean� 6hanghai
8niversit\ of )inance and (conoPics� 6hanghai� &hina
Exploring the Relationship Between Citizen Trust and
Good Governance: A Comparative Analysis of East
Asian Countries

Jiasheng Zhang
'octoral 6tXdent� )lorida 6tate 8niversit\�
Tallahassee� )/
Transparency, Legislative Void and Citizens’ Perception
of Government Responsiveness in China

Tingjun Zhang
$ssociate 3rofessor� )XMian 1orPal 8niversit\� )X]hoX�
&hina
Determinants of Citizen Participation in Government
Performance Evaluation: A Study of Fujian Province,
China

3:15 p.m. – 4:45 p.m. Centennial C
PuElic�6Hctor 5HforP in 6outK .orHa
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Keon Hyung Lee
3rofessor� )lorida 6tate 8niversit\� Tallahassee� )/

PanHls (continued)
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PRESENTERS
Amy Brandley
/iErar\ &onsXltant� 2NlahoPa 'epartPent of /iEraries�
(l 5eno� 2.
Addressing Digital Inclusion through the Library Edge
Initiative in Oklahoma: A Program Evaluation

Nagesh Chopra
)iscal 6pecialist� &it\ of (dPond� (dPond� 2.
Municipal Budget Book: Depiction of Performance or
Recurring Array of Numbers?

Cody Mosley
'irector� (conoPic 'evelopPent� %roNen $rrow
&haPEer of &oPPerce� %roNen $rrow� 2.
Oklahoma Cities Seek Low-Paying Jobs

PRESENTER/COAUTHOR
Nicole Heddy
8niversit\ of &entral 2NlahoPa� (dPond� 2.
Askin’ for a Little Respect: Public-Sector Human
Resources Fighting for Its Seat at the Budget Table

1HtZorNinJ 5HcHStion
6:00 p.m. – 7:30 p.m. Mineral Hall D
(Open to all attendees)
%riJKaP <ounJ 8niYHrsity ,cH &rHaP 6ocial

1HtZorNinJ (YHnt
7:00 p.m. – 8:30 p.m. Centennial B
6Hction on (ffHctiYH anG 6ounG AGPinistration
in tKH 0iGGlH (ast �6(6A0(� 5HcHStion anG FilP
9iHZinJ

Andrew Simon
$ssociate 3rofessor� 8niversit\ of 1orth Texas�
'enton� T;
Roles of International Aid in Disaster Risk Reduction
under Public-Sector Reform: South Korea

Hyun Jin Song
'octoral 6tXdent� <onsei 8niversit\� 6eoXl� .orea
Determinants of Participation in Flexible Work
Arrangements: Exploring “Smartwork” Use in South
Korea

3:15 p.m. – 4:45 p.m. Mineral Hall B
.,PA PanHlŋ*oYHrnPHnt (ffHctiYHnHss tKrouJK
,nstitutional 5HforPs in .orHa
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

PRESENTERS
Sunjoo Park
$ssociate 5esearch )ellow� .orea ,nstitXte of 3XElic
$dPinistration� 6eoXl� .orea

Hyunwoo Tak
$ssociate 5esearch )ellow� .orea ,nstitXte of 3XElic
$dPinistration� 6eoXl� .orea

3:15 p.m. – 4:45 p.m. Mineral Hall G
%uGJHts %riGJH ,nnoYations in PuElic
AGPinistration
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

Endorsed By:
6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Brett Sharp
3rofessor� 8niversit\ of &entral 2NlahoPa� (dPond� 2.
Askin’ for a Little Respect: Public-Sector Human
Resources Fighting for Its Seat at the Budget Table

DISCUSSANT
Elizabeth Overman
$ssociate 3rofessor� 8niversit\ of &entral 2NlahoPa�
(dPond� 2.

PanHls (continued)



• #1 MPA, #3 Public Management and Administration Program, U.S. News & World Report (2017)

 • #5 Globally for Public Administration Academic Ranking of World Universities (ShanghaiRanking), Center
for World University Rankings

 • New honors for faculty, including:
– James L. Perry, 2017 John Gaus Award (APSA), 2018 Routledge Award (IRSPM)
– Sean Nicholson-Crotty elected fellow of the National Academy of Public Administration

  • Newly opened Paul H. O’Neill Graduate Center

 • Celebrating 45 years of advancing knowledge and preparing leaders for the greater good
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T R A C K S
A Fresh Approach:
Nonprofits and Civic Engagement
A Guiding Philosophy:
Ethics and the Law
A Perfect World:
Public Administration Theory
All Are Not Equal:
Advancing Social Equity
An Eye Toward the Future:
Environment and Technology
Before (and After) the Storm:
Emergency and Disaster Management
Blurring the Lines:
International and Comparative Public
Administration
Diamonds in the Rough:
Human Resource Management
On a Shoestring:
Budget, Finance and Procurement
Winning the War:
The Military in Public Administration

#ASPA2018

TUESDAY SESSIONS



The School of Public Policy
and Administration welcomes

Energy and Environmental Policy
             into our academic and research programs.

“I have an interest in changing the
country for the better, and I can think

of no better group of people to do
that with than the incredible faculty

and sta� here at the University.”

– The Honorable Joe Biden,
former Vice President of the United States

Visit us at
www.sppa.udel.edu

Biden Institute
SCHOOL OF PUBLIC POLICY
& ADMINISTRATION



���ZZZ�asSanHt�orJ�confHrHncH����

M A R C H  1 3 T U E S D A Y S E S S I O N S
$S3$ 5eJistrDtiRn ���� D.P. Ŋ ����� D.P. &entenniDO )R\er
$GPinistrDtiYe 3DrtnershiSs� $n ,nnRYDtiYe SROXtiRn
fRr 7DFNOinJ 3XEOiF +eDOth ,ssXes� 0D[iPi]inJ 3rRJrDP
EffeFtiYeness DnG 0Rre

���� D.P. Ŋ ���� D.P. &entenniDO G

)RrXP Rn &DnnDEis 5eJXODtiRn in &RORrDGR ���� D.P. Ŋ ���� D.P. &entenniDO +
0DNinJ )Dirness D 3riRrit\ fRr /G%74� $ 0XOti�SeFtRr
E[DPinDtiRn ���� D.P. Ŋ ���� D.P. &entenniDO )

2rODnGRōs 3XOse 1iJhtFOXE $ttDFN� %rDnGinJ�
/eDGershiS� 1etZRrNs DnG /XFN ���� D.P. Ŋ ���� D.P. &entenniDO $

SeRXOōs 3ROiFies fRr 8rEDn 0DnDJePent ���� D.P. Ŋ ���� D.P. &entenniDO %
SerYiFes tR 0iOitDr\ 9eterDns DnG )DPiOies ���� D.P. Ŋ ���� D.P. &entenniDO &
3XEOiF�SeFtRr 7rDnsSDrenF\ ���� D.P. Ŋ ����� D.P. &entenniDO &
SRFiDO ETXit\ DnG ,ts ,PSDFt Rn GRYernDnFe ���� D.P. Ŋ ����� D.P. &entenniDO )
$FFeOerDteG :eirGinJ� 3ROiF\ DnG $GPinistrDtiRn in
+RthRXse )XtXres ���� D.P. Ŋ ����� D.P. &entenniDO $

'DtD� 0eDsXrePent DnG $nDO\sis fRr %etter 'eFisiRns
in 'iYerse 3ROiF\ $reDs DrRXnG the :RrOG ���� D.P. Ŋ ����� D.P. &entenniDO +

3XEOiF SerYiFe 0RtiYDtiRn ���� D.P. Ŋ ����� D.P. &entenniDO G
)isFDO 3ODnninJ DnG SXstDinDEiOit\ ���� D.P. Ŋ ����� D.P. &entenniDO %
&ORsinJ 3OenDr\ DnG %Xsiness 0eetinJ ����� D.P. Ŋ ���� S.P. &entenniDO '
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T U E S D A Y S E S S I O N S M A R C H  1 3
Daniel Rowland
'irector� 3XElic $ffairs� &it\ of 'enver� (xcise and
/icenses� 'enver� &2
Taxing and Licensing Dispensaries and Growers

PanHls
8:00 a.m. – 9:30 a.m. Centennial F
0aNinJ FairnHss a Priority for /*%74� A 0ulti�
6Hctor ([aPination
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
/*%T $dvocac\ $lliance� 6ection on 'ePocrac\ and
6ocial -Xstice� 6ection on (thics and ,ntegrit\ in
*overnance� 6ection on 1onprofit 3olic\� 3ractice and
3artnerships and 6tXdents and 1ew $dPinistration
3rofessionals 6ection

MODERATOR/DISCUSSANT
Sean McCandless
,nstrXctor� 8niversit\ of &olorado 'enver� $rvada� &2

PRESENTERS
Jan Bents
03$ 6tXdent� 8niversit\ of 8tah� 6alt /aNe &it\� 8T
LGBTQ+ Students at Singular Faith-Heavy Institutions:
Inclusivity and Intersectionality

Jennifer Hooker
'octoral 6tXdent� 8niversit\ of &olorado 'enver�
'enver� &2
A Matter of Mission? The Experience of LGBTQ
Employees in Federal Agencies

PRESENTERS/COAUTHORS
Tane Danger
&o�)oXnder� The Theater of 3XElic 3olic\�
0inneapolis� 01
Taking Theory into Practice: Using Improvisational
Theater to Spark Activism, Civic Engagement and 
Deliberation on LGBTQ Issues

Phillip Voight
)orensics 'irector� *XstavXs $dolphXs &ollege�
6t� 3eter� 01
Taking Theory into Practice: Using Improvisational
Theater to Spark Activism, Civic Engagement and 
Deliberation on LGBTQ Issues

:orNsKoSs
8:00 a.m. – 9:30 a.m. Centennial G
AGPinistratiYH PartnHrsKiSs� An ,nnoYatiYH
6olution for 7acNlinJ PuElic +HaltK ,ssuHs�
0a[iPi]inJ ProJraP (ffHctiYHnHss anG 0orH
$ )resh $pproach� 1onprofits and &ivic (ngagePent

PRESENTERS
Kara Johnson-Hufford
%ranch &hief� +ealth )acilities and (Pergenc\ 0edical
6ervices� 8niversit\ of &olorado 'enver� 'enver� &2

Geoff Rabinowitz
2wner� **5 &onsXlting� //& and 'octoral 6tXdent�
9aldosta 6tate 8niversit\� 'enver� &2

8:00 a.m. – 9:30 a.m. Centennial H
ForuP on &annaEis 5HJulation in &oloraGo
$ 3erfect :orld� 3XElic $dPinistration Theor\

Endorsed By:
6ection on +ealth and +XPan 6ervices $dPinistration

MODERATOR/PRESENTER
Hugh Miller
3rofessor� )lorida $tlantic 8niversit\� %oca 5aton� )/

PRESENTERS
Mark Bolton
/egal &oXnsel� &olorado *overnor¶s 2ffice� 'enver� &2
Colorado’s Experience with Legal Marijuana

Michael Hartman
(xecXtive 'irector� &olorado 'epartPent of 5evenXe�
'enver� &2
Marijuana Enforcement and Tax Revenue

Ashley Kilroy
(xecXtive 'irector� (xcise and /icense� &it\�&oXnt\ of
'enver� &2
Regulating Cannabis in the City of Denver

Ali Maffey
3olic\ and &oPPXnication 8nit 6Xpervisor� 3revention
6ervices 'ivision� &olorado 'epartPent of 3XElic +ealth
and (nvironPent� 'enver� &2
Health and Environmental Implications of Legal
Cannabis
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8:00 a.m. – 9:30 a.m. Centennial A
2rlanGoōs PulsH 1iJKtcluE AttacN� %ranGinJ�
/HaGHrsKiS� 1HtZorNs anG /ucN
%efore �and $fter� the 6torP� (Pergenc\ and
'isaster 0anagePent

Endorsed By:
6ection on &oPplexit\ and 1etworN 6tXdies and 6ection
on (Pergenc\ and &risis 0anagePent

MODERATOR/PRESENTER
Thomas Bryer
3rofessor� 8niversit\ of &entral )lorida� 2rlando� )/
Preparing for Luck or Lucky to be Prepared:
Differentiating Between an Effective Response to an
Attack at the Right Time, Right Place and Strategic
Preparedness for an Attack at Any Time, Any Place

DISCUSSANT
April Taylor
'epXt\ (Pergenc\ 0anager� &it\ of 2rlando�
%edford� T;

PRESENTERS
Safiya Prysmakova
5esearch $ssistant� 8niversit\ of &entral )lorida�
2rlando� )/
Networks Between Municipal Government and
Multicultural Communities: Toward Emergency
Preparedness and Resilience in the City of Orlando

Esteban Santis
6tXdent� 8niversit\ of &entral )lorida� 2rlando� )/
Resilient Leadership: Moderated Flexibility and the
Pulse Nightclub Shooting

Staci Zavattaro
$ssociate 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/
Come Together: Disaster Branding after the Pulse
Nightclub Shooting

8:00 a.m. – 9:30 a.m. Centennial B
6Houlōs PoliciHs for 8rEan 0anaJHPHnt
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

MODERATOR
Doug Goodman
3rofessor and 'epartPent +ead� 8niversit\ of Texas at
'allas� 5ichardson� T;

CONVENERS
Shin Lee
3rofessor and 'irector� 0aster¶s 3rograP� 8niversit\ of
6eoXl� 6eoXl� .orea

Joon Park
3rofessor and 'epXt\ 'irector� 6eoXl &ase 6tXd\
3rograP� 8niversit\ of 6eoXl� 6eoXl� .orea

DISCUSSANT
Jonathan Justice
3rofessor� 8niversit\ of 'elaware� 1ew &astle� '(

PRESENTERS/COAUTHORS
Kristoffer Luiz
*radXate 6tXdent� )lorida ,nternational 8niversit\�
0iaPi� )/
The Most Advanced E-Government System

Kaitlin Ward
*radXate 6tXdent� &alifornia 6tate 8niversit\²6an
%ernardino� 6an %ernardino� &$
Energy Policy in Seoul

Yeareen Yun
*radXate 6tXdent� &ornell 8niversit\� ,thaca� 1<
Application of ICT in Public Transportation: A Case
Study from Seoul, South Korea

COAUTHORS
Nazife Ganapati
$ssociate 3rofessor� )lorida ,nternational 8niversit\�
3ePEroNe 3ines� )/
The Most Advanced E-Government System

DongMan Kim
3rofessor� &alifornia 6tate 8niversit\²6an %ernardino�
6an %ernardino� &$
Energy Policy in Seoul

Thomas O’Toole
3rofessor and (xecXtive 'irector� &ornell 8niversit\�
,thaca� 1<
Application of ICT in Public Transportation: A Case
Study from Seoul, South Korea

PanHls (continued)
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T U E S D A Y S E S S I O N S M A R C H  1 3
Sabina Schnell
$ssistant 3rofessor� 6\racXse 8niversit\� 6\racXse� 1<
Transparency and Corruption: Revisiting the Evidence

Amporn Tamronglak
3rofessor� ThaPPasat 8niversit\� %angNoN� Thailand
In Search for Public-Sector Transparency Measurement
in Thailand

PRESENTER/COAUTHOR
Brian Collins
$ssociate 3rofessor and 03$ &oordinator� 8niversit\ of
1orth Texas� 'enton� T;
Institutional Impacts on Information Disclosure
Among U.S. Local Government: Evidence from Local
Governments in Arizona and Colorado

9:45 a.m. – 11:15 a.m. Centennial F
6ocial (Tuity anG ,ts ,PSact on *oYHrnancH
$ll $re 1ot (TXal� $dvancing 6ocial (TXit\

Endorsed By:
6ection on 'ePocrac\ and 6ocial -Xstice

MODERATOR/PRESENTER
Annie Miller
$ssistant 5esearch 3rofessor� 8niversit\ of 'enver�
'enver� &2
Guiding Efforts to Achieve Equity in Countering Violent
Extremism Programs

PRESENTER
Farid Elsahn
3rofessor and 3rograP 'irector� 'oha ,nstitXte for
*radXate 6tXdies� 'oha� 4atar 
Antecedents to the Under-Representation of Women in
Leadership Positions in the Public Sector in the State of
Qatar

Samantha Larson
$ssistant 3rofessor� 8niversit\ of :isconsin²2shNosh�
2shNosh� :,
Participatory Photo Mapping to Advance Social Equity
at the Rural-Urban Continuum

Fatima Bayma de Oliveira
3rofessor� )Xndacao *etXlio 9argas )oXndation� 5io 'e
-aneiro� %ra]il 
Social Equity in Brazil: The Role of Affirmative Policies
at Higher Education

8:00 a.m. – 9:30 a.m. Centennial C
6HrYicHs to 0ilitary 9HtHrans anG FaPiliHs
:inning the :ar� The 0ilitar\ in 3XElic $dPinistration

Endorsed By:
6ection on +istorical� $rtistic and 5eflective (xpression
and 6ection on ,ntergovernPental $dPinistration and
0anagePent

MODERATOR/PRESENTER
Jake Campbell
$dMXnct 3rofessor� &alifornia 6tate 8niversit\²/ong
%each� 5owland +eights� &$
Conflict at Home: Assessing the Impact of VA Expenditures
on Veteran Homelessness in the United States

PRESENTERS
Nicholas Armstrong
6enior 'irector� 5esearch and (valXation� ,nstitXte for
9eterans and 0ilitar\ )aPilies� 6\racXse 8niversit\�
6\racXse� 1<
In Search of an Enterprise Approach to Federal Policy
Governing U.S. Military Veterans

Zachary Huitink
'¶$niello )aPil\ 3ost�'octoral 5esearch )ellow� ,nstitXte
for 9eterans and 0ilitar\ )aPilies� 6\racXse 8niversit\�
6\racXse� 1<
Service Delivery Innovation and Diffusion in U.S.
Military Veteran Policy: Case Studies of Leading
Practices in United States

L. Christopher Plein
3rofessor� :est 9irginia 8niversit\� 0organtown� :9
Unknown Terrain: Guiding Military Families through
Civilian Health and Social Services Programs through
the Department of Defense’s Exceptional Family Member
Program

PanHls
9:45 a.m. – 11:15 a.m. Centennial C
PuElic�6Hctor 7ransSarHncy
PRESENTERS
Loan Le
3resident� ,nstitXte for *ood *overnPent and ,nclXsion�
2aNland� &$
An Analysis of Existing Policy and Implementation:
Conflicts of Interest Among Medical Professionals
and Researchers and Their Impacts on Adherence to
Informed Consent

PanHls (continued)
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9:45 a.m. – 11:15 a.m. Centennial H
'ata� 0HasurHPHnt anG Analysis for %HttHr
'Hcisions in 'iYHrsH Policy ArHas arounG tKH
:orlG
%lXrring the /ines� ,nternational and &oPparative
3XElic $dPinistration

Endorsed By:
6ection on (Pergenc\ and &risis 0anagePent� 6ection
on 3XElic $dPinistration 5esearch� 6ection on 3XElic
3erforPance and 0anagePent and 6ection on 6cience
and Technolog\ in *overnPent

MODERATOR/COAUTHOR
Jungwon Yeo
$ssistant 3rofessor� 8niversit\ of &entral )lorida�
2rlando� )/
Big Data and Decisionmaking in Long Term Disaster
Recovery: The 2016 Southern Louisiana Flood
and
Network Data Policymakers on the Refugee Crisis,
Turkey

PRESENTERS/COAUTHORS
Claire Connolly Knox
$ssociate 3rofessor and 3rograP 'irector� 8niversit\ of
&entral )lorida� 2rlando� )/
Big Data and Decisionmaking in Long Term Disaster
Recovery: The 2016 Southern Louisiana Flood

Kilkon Ko
$ssociate 3rofessor� 6eoXl 1ational 8niversit\� 6eoXl�
.orea
Measuring Policy Actors’ Influence on the
Decisionmaking Process in Policy Networks

Hyun Hee Park
$ssistant 3rofessor� .ooNPin 8niversit\� 6eoXl� .orea
Measuring Policy Actors’ Influence on the
Decisionmaking Process in Policy Networks

Michael Siciliano
$ssistant 3rofessor� 8niversit\ of ,llinois²&hicago�
&hicago� ,/
Global Policy Change on the Use and Exchange of
Genetic Material: Implications for Research Networks
and Outcomes

9:45 a.m. – 11:15 a.m. Centennial A
AccHlHratHG :HirGinJ� Policy anG
AGPinistration in +otKousH FuturHs
$n (\e Toward the )XtXre� (nvironPent and
Technolog\

MODERATOR/PRESENTER
Christopher Jones
&ore )acXlt\� :alden 8niversit\� $ppleton� 1<
When Everything Falls Apart

DISCUSSANT
Joyce Haines
6enior &ore )acXlt\ 0ePEer� :alden 8niversit\�
/awrence� .6

PRESENTERS
LaMesha Craft
$ll 6oXrce ,ntelligence $nal\st� :alden 8niversit\�
:oodEridge� 9$
When Agriculture Bites Back

Linda Kiltz
3rograP 'irector� :alden 8niversit\� .alispell� 0T
When Big Cities Go Bonkers

Tanya Settles
)acXlt\ 'irector� :alden 8niversit\� /ittleton� &2
When Big Evacuation Becomes a National Pastime

Lynn Wilson
(xecXtive 'irector and 'octoral )acXlt\� 6eaTrXst
,nstitXte and :alden 8niversit\� 3ort Townsend� :$
When Good Waters Go Bad

PanHls (continued)
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T U E S D A Y S E S S I O N S M A R C H  1 3

PRESENTERS
Mehmet Akif Demircioglu
$ssistant 3rofessor� 1ational 8niversit\ of 6ingapore�
6ingapore
How Does Social Media Usage Affect Employees’ Job
Motivation? Evidence from the Public-Sector

Taha Hameduddin
'octoral 6tXdent and $ssociate ,nstrXctor� ,ndiana
8niversit\� %looPington� ,1
Employee Engagement in the Public-Sector: Examining
Its Link to Performance and Organizational Support

PRESENTERS/COAUTHORS
Geon Lee
3rofessor� .\onggi 8niversit\� 6Xwon� *\eonggi�'o�
&hina
Public Service Motivation Matters in Job Satisfaction
Between Public and Private Sector in Korea? Using
Propensity Score Matching Method

Bangcheng Liu
3rofessor� 6hanghai -iao Tong 8niversit\� 6hanghai�
&hina
Can Public Service Motivation Activate Public
Employees’ Entrepreneurial Intention? An Investigation
in Chinese Context

COAUTHORS
Xinyu Tan
'octoral 6tXdent� 6hanghai -iao Tong 8niversit\�
6hanghai� &hina
Can Public Service Motivation Activate Public
Employees’ Entrepreneurial Intention? An Investigation
in Chinese Context

Zonghe Zhang
'octoral 6tXdent� 6hanghai -iao Tong 8niversit\�
6hanghai� &hina
Can Public Service Motivation Activate Public
Employees’ Entrepreneurial Intention? An Investigation
in Chinese Context

9:45 a.m. – 11:15 a.m. Centennial B
Fiscal PlanninJ anG 6ustainaEility
2n a 6hoestring� %Xdget� )inance and 3rocXrePent

MODERATOR/COAUTHOR
Marc Holzer
'istingXished 3rofessor� 6XffolN 8niversit\²%oston�
&aPEridge� 0$
Village Fiscal Sustainability and Dissolution in New
York State

COAUTHORS
Fatih Demiroz
$ssistant 3rofessor� 6aP +oXston 6tate 8niversit\�
+Xntsville� T;
Network Data Policymakers on the Refugee Crisis,
Turkey

Mary Feeney
$ssociate 3rofessor� $ri]ona 6tate 8niversit\�
3hoenix� $=
Global Policy Change on the Use and Exchange of
Genetic Material: Implications for Research Networks
and Outcomes

Kyujin Jung
$ssistant 3rofessor� .orea 8niversit\� 6eoXl� .orea
Big Data and Decisionmaking in Long Term Disaster
Recovery: The 2016 Southern Louisiana Flood

Naim Kapucu
3rofessor and 'irector� 8niversit\ of &entral )lorida�
2rlando� )/
Network Data Policymakers on the Refugee Crisis,
Turkey

Eric Welch
3rofessor� $ri]ona 6tate 8niversit\� 3hoenix� $=
Global Policy Change on the Use and Exchange of
Genetic Material: Implications for Research Networks
and Outcomes

9:45 a.m. – 11:15 a.m. Centennial G
PuElic 6HrYicH 0otiYation
'iaPonds in the 5oXgh� +XPan 5esoXrce 0anagePent

Endorsed By:
6ection on 3ersonnel $dPinistration and /aEor 5elations

MODERATOR/PRESENTER
Hyesong Ha
3ost�'octoral )ellow� 6ocial 6cience .orea 5esearch
TeaP�<onsei 8niversit\� 6eoXl� .orea
Public Service Motivation Matters in Job Satisfaction
Between Public and Private Sector in Korea? Using
Propensity Score Matching Method

PanHls (continued)
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William Roehr
'irector� 3rograP 'evelopPent� 0ontgoPer\ &oXnt\
1ew <orN� )onda� 1<
Local Government Consolidation for Better Services:
Practice and Theory

&losinJ PlHnary
11:30 a.m. – 1:00 p.m. Centennial D
SPEAKER
Jane Pisano
3rofessor� 8niversit\ of 6oXthern &alifornia� 6ol 3rice
6chool of 3XElic 3olic\� /os $ngeles� &$

MASTER OF CEREMONIES
J. Paul Blake
'istrict ,9 5epresentative� $63$ 1ational &oXncil�
6eattle� :$

PRESENTERS
Chantalle LaFontant
'octoral 6tXdent� ,ndiana 8niversit\� %looPington� ,1
Balancing Capital Budgeting and Debt Management:
Building for the Future

Wenchi Wei
'octoral 6tXdent� 8niversit\ of .entXcN\� /exington� .<
Does Professional Management of Municipalities Impact
Government Fiscal Slack?

PRESENTERS/COAUTHORS
Minch Lewis
$dMXnct 3rofessor� 6\racXse 8niversit\� 6\racXse� 1<
Local Government Consolidation for Better Services:
Practice and Theory

Matthew Ossenfort
&oXnt\ (xecXtive� 0ontgoPer\ &oXnt\ 1ew <orN�
)onda� 1<
Local Government Consolidation for Better Services:
Practice and Theory

Thomas Sinclair
$ssociate 3rofessor� %inghaPton 8niversit\� 'r\den� 1<
Why Do Villages Dissolve? A Local Public Economies
Perspective

Pengju Zhang
$ssistant 3rofessor� 5Xtgers 8niversit\²1ewarN�
0ontville� 1-
Village Fiscal Sustainability and Dissolution in New
York State

COAUTHORS
Komla Dzigbede
$ssistant 3rofessor� 6tate 8niversit\ of 1ew <orN²
%inghaPton� %inghaPton� 1<
Why Do Villages Dissolve? A Local Public Economies
Perspective

Yilin Hou
3rofessor� 6\racXse 8niversit\� 6\racXse� 1<
Local Government Consolidation for Better Services:
Practice and Theory

PanHls (continued)

Advance your career
with a Master of

Public Administration
Degree from

Cal State San Bernardino

jhbc.csusb.edu/mpa

• Nationally Accredited by
NASPAA

• Committed to Ethical Public
Service

• Online or On-campus

• Optional Concentrations in:

Cyber Security (classes
on-campus only)

Leadership

Public Financial
Management



MASTER OF PUBLIC
ADMINISTRATION

MASTER OF URBAN
PLANNING

MASTER OF SCIENCE
IN PUBLIC POLICY

EXECUTIVE MASTER OF
PUBLIC ADMINISTRATION
Our Executive MPA now o�ers the
flexibility to customize your course of
study and complete your degree on
Saturdays and/or weekdays.
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C O N F E R E N C E C O M M I T T E E S
ASPA thanks our volunteer leadership for its contributions to the Annual Conference.  Without you, it would not
have been possible. Your dedication and commitment make this conference a great success.

UCCS School of Public Affairs

Learn more: UCCS.edu/journey/mpa

SO CLOSE, YET TAKING YOU SO FAR

See how far a
Master of Public

Administration
degree
could
take
you.

• NASPAA accredited.
• Earn your MPA on campus or online.
• Graduate certificates offered, including
Nonprofit Management and Grant Writing.
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Leaders in the Classroom.
National Reputation in the Field.
:e are innovators, thinkers, academics, and social entrepreneurs Zho prepare students
to take on today’s challenges in the public and nonprofit realm. Our mission is to
strengthen public service in a democratic and diverse society. This is backed by diligent
students, dynamic faculty, and our national reputation.

We are the School of Public Administration. Learn more at spa.unomaha.edu.
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